Service Requests for Mid-Town Neighborhood
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-05103 08/11/2009 CLO 900 N BENTON AVE EROSION/SEDIMENT

trackout on street

SVC2009-01914 | 04/27/2009 CLO | 1503 N BENTON AVE BLK CU,LIGHTS

Streetlight in the alley between Benton & Jefferson cycles on and off. Complainant said he has reported this to CU before
and to our office (we have no record of a call). He said it is north of 1500 N. Benton, on the north side of the alley.

SVC2009-04963 08/06/2009 CLO | 1703 N BENTON AVE INOPERABLE VEHICLE
Reported at the August COP Team Meeting. Big green bus in the backyard on blocks and expired tags.

SVC2009-03073 05/27/2009 CLO @ 1703 N BENTON AVE WEEDS
weeds
SVC2009-01977 04/29/2009 CLO 1070 E BLAINE ST WEEDS

weeds front and back

SVC2009-04360 07/13/2009 REC 1078 E BLAINE ST WEEDS
weeds; 2nd violation this year

SVC2009-02461 05/12/2009 CLO 1078 E BLAINE ST WEEDS
weeds - e-mail received

SVC2009-01462 | 04/06/2009 CLO | 1100 E BLAINE ST BUSINESS LICENSING

BEFORE | COMPLAINED OF THE CONTINUOS GARAGE SALES LAST SUMMER, THIS ADDRESS HAD SEVERAL
GARAGE SALES. HE HAS SINCE GOTTEN PERMITS. BUT

ACCORDING TO STATUTE:Sec. 90-62. Frequency and duration of sales. It shall be unlawful for any person to
advertise, conduct, carry on or permit more than two sales of the type required to be registered under this article within
any 12-month period, nor shall such a sale be held or be scheduled for more than three consecutive calendar days in any
such 12-month period.

(Code 1981, § 29C-31)

He has 4 permits since September 2008. Please advise why statute states 2 in a 12 month period, but the city of
Springfield has issued 4 permits in 6 months to the address? Does this mean that if he registers he can run a business
out of his front yard? Thanks

SVC2009-04190 07/07/2009 CLO | 1135 E BLAINE ST BRUSH,TRASH,WEEDS

Police officer reports there is a large amount of trash and debris, to include old mattresses in the unfenced back yard. It is
probably contributing to the problems on C-Street and at 1132 E Commercial.

SVC2009-05562 ' 08/28/2009 REC | 840 N BOONVILLE AVE CITY OWNED PROPERTY

E-mail sent to Bill Weaver and a conversation with Deputy City Manager stating interest in purchasing 31 properties with
the intent to build 2 to 3 bedroom homes with 1-1.5 baths with a 24 month period.

SVC2009-00809 | 02/26/2009 CLO @ 840 N BOONVILLE AVE INFORMATIONAL

Complainant talked for almost 40 minutes going over problems he has with the Springfield Police Dept., most of the
issues were from 4 to 6 or more years back. He has problems with "felony intimidation" from the police. Police threatened
to kill him, made him disabled by pushing him to the ground and choking him, and held a loaded gun to his head. He told
me stories about a DWI, stolen bikes, being run out of business by the city, break-ins and other items stolen from his RV,
car, etc. He said Mr. Van Natta had tapes of police confidential informants that stole his stuff. He originally wanted
copies of tapes of when he spoke at Council meetings. | explained that he needed to provide dates before we could find
minutes or tapes of those meetings. He said he was not allowed to speak before council because the issues he was
talking about were several years old, and he needed to file reports with IA. He stated he can't do that because of felony
intimidation. He has talked with the FBI, Attorney General, Greene County Judges and no one will pursue his suit against
the corrupt Police Department.

This is being recorded for informational purposes only.
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SVC2009-03138 05/28/2009 CLO | 840 N BOONVILLE AVE CABLE

Complainant indicated that he was given a brochure by Mediacom with an 800 customer service number listed on it and
that he has been trying for two weeks to contact them. When he calls he gets a recording saying we are so busy we
cang¢t answer our phones call back at a later date. He feels that we should not franchise with a company that cannot
even answer the phones to provide customers with service.

The Law Department took the initial call; they gave him the local number listed in the phone book (875-5500) and told him
to try that number. He called back about two minutes later and said that number had been disconnected and he was
given an 888 number, when he called the 888 number he got the same ¢we are busy¢, message.

SVC2009-00411 | 01/29/2009 CLO @ 840 N BOONVILLE AVE INFORMATIONAL

Caller wanted to voice his opinion on how the city plows streets. He used to work in municipal government in northern
lllinois. He said a fire truck could not get onto a side street off of North Glenstone because of the way the city plows
streets. He said that an emergency, like a medical emergency or a fire, would leave the city liable if we plowed streets
and left snow across a cross street, which makes it impossible for the emergency vehicles to cross. He said there are
piles of snow one foot high across intersections and that is just plain wrong. We need to do a better job of plowing
streets. He mentioned National, Kearney and Glenstone.

SVC2009-04076 | 06/30/2009 CLO @ 840 N BOONVILLE AVE INFORMATIONAL

Wanted her opinion passed along to Councilmember Dan Chiles regarding chickens in the City. "This is a really, really,
bad idea. Chickens cause disease, they stink and and fly. If they are kept contained in a coop then all the odor and
problems are contained, but that is still a problem for neighbors. Eggs are cheap, just let people buy their eggs.”

SVC2009-01532 | 04/10/2009 CLO @ 840 N BOONVILLE AVE INFORMATIONAL

Lost link to City Licenses. Department of Revenue? Need listing of specialty contractors
and salon owners for direct mail piece. Thanks for any help. Larry

SVC2009-00339 ' 01/23/2009 CLO | 840 N BOONVILLE AVE SIGNS

Complainant reports political signs for Nick Ibarra located on the public right of way between Chestnut Street and
Chestnut Expressway.

SVC2009-05286 | 08/19/2009 CLO 840 N BOONVILLE AVE INFORMATIONAL

Anonymous caller said his sister has a 6-week old baby. She and the father of the child are having difficulty working out
visitation between them. Caller said the father has threatened her. He asked if he would be held responsible if he "went
off" on this guy if the father killed his sister. | explained he needed to contact an attorney for legal advice. He has been
here for two weeks; came from South Carolina to help his sister. He wanted police to escort his sister whenever she
goes to pick up the child or return the child to the father. Police told him they would not do that, he said police are to
serve and protect and they are not doing that. He hung up mad because we could not give him answers he wanted. He
said he would be speaking to the Mayor in person and then he will be calling the Governor's office. He never left any
contact information, or names of anyone involved.

SVC2009-00579 02/11/2009 CLO | 840 N BOONVILLE AVE INFORMATIONAL
This request is being entered to start a record of calls regarding Wayfinding signs the City Council approved on Feb. 9.

| had another call this morning (2/11/09) from a lady that didn't want to leave her name, but said she plays card with 8
other people who said they absolutely will not vote for a sales tax if we go ahead with the wayfinding signs. She said that
spending $600,000 for signs to advertise for Bass Pro is wrong, and asked why do we need to promote for businesses.
She said that hearing about this on top of the recent vote is just making people disgruntled. | offered to have someone
speak to her, but she declined.

SVC2009-03059 05/26/2009 CLO | 840 N BOONVILLE AVE CABLE

Caller wants the City to consider getting another cable company. She said it takes forever to reach someone when trying
to report a problem, then they have to wait months to get the problem corrected. She said she has bad reception. Caller
did not want to leave her address or contact information. She asked that Council be made aware of her request.

SVC2009-05261 08/18/2009 REC | 840 N BOONVILLE AVE CITY OWNED PROPERTY
Interested in purchasing all of the city owned properties listed.

SVC2009-05464 08/25/2009 REC | 840 N BOONVILLE AVE CITY OWNED PROPERTY
Interested in purchasing any buildable lots.
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SVC2009-04145 | 07/02/2009 CLO 840 N BOONVILLE AVE INFORMATIONAL

Dear Springfield City Council Members -

| wanted to offer my opinion on the recent comment by Mr. Chiles in the News leader regarding the possibility of allowing
chickens within city limits -- | can tell you that | would absolutely support such a proposal. Many cities around the country
are recognizing not only the rights of its citizens to own their own chickens but the benefits as well. It would be perfectly
reasonable to allow chickens with perhaps a limit of 3 to 5 per household and barring roosters. | would love the
opportunity to feed my family fresh eggs, curb the insect population in my yard and enjoy the chickens as pets. | cannot
imagine that any objection, one would have, could not easily be addressed and remedied. I'd also point out that many
households within the city already have chickens, ducks and other fowl illegally - these households would probably love
the opportunity to have their poultry legal and pay a license fee for the privilege.

Thank you for taking the time to consider this worthwhile idea ....
Julia D. Gentle

/

SVC2009-04037 06/29/2009 CLO | 840 N BOONVILLE AVE INFORMATIONAL

Caller wants her opinion passed along to Council that she feels the ordinance that does not allow chickens inside the city
limits should stand as it is. Chickens are messy, will bring vermin into the residential yards and chicken food will bring in
mice and rats.

SVC2009-01583 | 04/13/2009 CLO 840 N BOONVILLE AVE CABLE
The following letter was sent to the City's e-mail address. No address or phone number were provided by the
complainant.

This note is for the Cable Television Advisory Commission.

| wish to express my extreme displeasure at Mediacom's decision to delete the TV Guide Channel from their cable
service. | very recently went to Basic Cable from Digital service for economic reasons, so | no longer have the digital
guide, but the TV Guide Channel (Channel 6) was perfectly adequate for my use. Two days later, Mediacom discontinued
this channel, with a message in its place saying that listings are available on line or in the newspaper.

This is unsatisfactory for several reasons. First, my computer is not in my living room. | should not have to go back and
forth between rooms to see what's on and when. Many people don't even have Internet access. Second, |, like many
folks, don't get a daily newspaper. Third, the guide in the Sunday paper does not list all the channels, MSNBC for
example.

Mediacom needs to reinstate the TV Guide Channel, or else lower their rates if they're going to delete this service. Based
on my past experiences with this company, | feel sure that they are doing this to prevent more people from switching back
to Basic Cable as | have done. | also feel that conversation needs to be reopened into their practices and an alternate
cable company needs to be considered. | am sick and tired of the shoddy service we get from Mediacom.

Thank-you for your time.

Lizabeth Hardman
Springfield

SVC2009-04056 ' 06/29/2009 CLO | 840 N BOONVILLE AVE ZONING

Caller reports signs keep reappearing from local business. Caller has tried to tell vendor that it is against City ordinance to
nail advertisement signs on CU poles and to erect signs on City ROW. Caller said vendor won't listen. Caller asks the City
to please call vendor and remind him of City laws.

SVC2009-04998 08/07/2009 REC | 840 N BOONVILLE AVE CITY OWNED PROPERTY

City Clerk’s office received a call from Mark Caravan of Murney & Associates. Phone 575-1271. The office is located on
Primrose. He would like to be put on the list to represent the City in selling the properties that have been declared
surplus.
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SVC2009-02675 | 05/15/2009 CLO | 1215 N BOONVILLE AVE TRAFFIC

Caller picks her daughter up at school and parks at the church on Campbell Avenue. She said cars go through here at
least 50 mph and do not obey the traffic signs. Police have been asked to monitor the area for speeding. She said the
cross walk for the kids is faded and needs to be repainted. She asked if more signs could be installed, kids at Weller
Elementary have flashing signs. Those would help here too.

SVC2009-02674 | 05/15/2009 CLO | 1215 N BOONVILLE AVE TRAFFIC

Caller picks her daughter up at school and parks at the church on Campbell Avenue. She said cars go through here at
least 50 mph and do not obey the traffic signs. Could police monitor the traffic around the school when school is out. She
said if police sit on Campbell they will see what she is talking about.

SVC2009-00509 02/09/2009 CLO 410 BLK E CALHOUN ST STREETS
Officer reports broken glass in the street from busted windows.

SVC2009-03608 06/11/2009 REC 1705 N CAMPBELL AVE WEEDS
Trash and weeds on Blaine Street.

SVC2009-03902 06/24/2009 CLO 301 E CENTRAL ST Ccu
Greetings!!

| have been a bus ride here in Springfield for about 15 years. Over all, | am very satisfied with the system and those who
make it work. | believe Springfield is fortunate to have some of the friendliest and most helpful drivers in the nation.

In my fifteen years, | have contacted the Transit system with suggestions and even appreciation. | can only recall
contacting Cu with a compliant once in the 15 years.

Today is my second.

When the diverging diamond intersection opened on Kansas and |-44, the choice to eliminate the stop in the Wal-Mart
was totally inconsiderate of the passengers. It was done without warning before the Wal-Mart intersection was
completed. Passengers are forced to enter or exit the bus in a construction zone and have to cross a very busy street
through construction equipment without the benefit of cross walks or crossing lights.

That Wal-Mart is very popular for bus riders including the Blind and people with disabiliies. You have created and
extremely dangerous and inconvenient situation.

Please reconsider and rectified the situation as soon as possible. The life you save might be mine or one of my friends.
Thank you,

Paul Weingartner

SVC2009-00257 01/20/2009 CLO 404 E CENTRAL ST INOPERABLE VEHICLE
v

SVC2009-02488 05/12/2009 CLO 404 E CENTRAL ST WEEDS

weeds

SVC2009-00383 01/27/2009 CLO 404 E CENTRAL ST TRASH,WEEDS

weeds and disc. lumber

SVC2009-04877 07/31/2009 CLO 518 E CENTRAL ST SIGNS
Temp sign infon ground at roadside

SVC2009-01040 03/10/2009 CLO | 1605 S CHARING AVE THREE PEOPLE UNRELATED,ZONING

House is being rented by roofers. They park a 16 foot trailer full of the roofing supplies and debris in the driveway. Also
have a couple of other trailers that park in the driveway. They are storing all of the construction/roofing equipment at the
home. Reports there are two separate families living in the home. Neighbors want this cleaned up.

SVC2009-04338 07/10/2009 CLO 321 E CHESTNUT EXPY CRIME,OTHER

Caller sold his car. The man that bought it quit making payments so caller got a repossession title for the car. He has
tried to re-claim the car but has not had luck doing so. He has called police, but they are unwilling to help and tell him it is
a civil matter. The man that bought the car had license plates in caller's name and has the car registered in his name too.
He wants police to investigate and talk to the man that bought the car and find out if he has insurance and if he the
insurance in his name. He believes the buyer forged his name to get the car in his name. He said he has asked police for
help several times, but they will not help. The one time police did go with him they removed the tags from the car and
said they were sending them to Jeff City. The DMV has told him he had to take police with him if he was going to
repossess the car. He said he has been trying to get something done for 3 years.
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SVC2009-02328 05/07/2009 CLO 321 E CHESTNUT EXPY CRIME,OTHER

Caller said he has concerns about coming to Springfield because he doesn't feel safe. He lives in Lake of the Ozarks.
He had his phone stolen in Camdenton on March 4, but the person that stole it brought it to Springfield and made calls
from here. He has a record of the calls made from Springfield. He claims he knows who made the calls and that is theft
by deceit. He talked to Springfield Police who told him they would not look into this because they had more important
things to investigate. He was quite upset and would like to speak to someone within the police department.

SVC2009-02886 05/19/2009 CLO @ 321 E CHESTNUT EXPY INFORMATIONAL

Complainant said someone cut him off in traffic at National and Primrose. He had damage to the inside of his truck and
to an air compressor in his truck. He tried to get an officer to come over so he could file a report, but the officer was
working another call. He went to the police station to file a report and was told there wasn't an officer there to take his
information. he was quite agitated that he had to wait for an officer to come to the station to take his information. He said
he spent 13 years in prison, and even one little problem could send him back. He said someone broke into his girlfriends
car and stole a credit card. He was upset that detectives would not work harder to find the people that broke into the car -
he planned to file a complaint with IA. He claims we need to hire more officers and we need to make sure officers that are
working, actually work. He gave his opinions for over 8 minutes.

Recorded for informational purposes.

SVC2009-02844 | 05/19/2009 CLO | 1223 N CLAY AVE ALLEY,STREETS

Alley is pretty washed out, there is a large pot hole on the south end of the alley near Webster. Caller has noticed other
alleys that have been paved recently and wondered if this alley could also be paved.

SVC2009-04818 07/31/2009 CLO | 1230 N CLAY AVE ALLEY,STREETS

Caller said people are dumping cardboard and building materials in the alley behind this address. He isn't sure who is
dumping, but said there is paper mixed into, so someone may be able to find a name in the trash.

SVC2009-04820 07/31/2009 CLO 1311 N CLAY AVE DANGEROUS BUILDING

Abandoned house has had the back door kicked in - transients are getting in and out. Police ran a couple of men out of
the house earlier this week. The upstairs window is also broken out.

SVC2009-04646 07/24/2009 REC 1320 N CLAY AVE STREETS, TREES

CU Transit called to report tree limbs in the street that are constantly hitting the bus windshields and mirrors. They would
like these trimmed, please.

SVC2009-00449 02/02/2009 CLO 1348 N CLAY AVE DANGEROUS BUILDING
BLD2007-01261 has expired without required inspections. Please contact owner Linda Helwig before inspection

SVC2009-01594 04/13/2009 CLO 1348 N CLAY AVE DANGEROUS BUILDING
BLD2007-01261 has expired without required inspections. Also pending owner/contractor issues. See SVC2009-00449

SVC2009-04938 08/06/2009 REC 1731 N CLAY AVE CITY OWNED PROPERTY

Interested in purchasing the vacant lot at 1731 N. Clay. PIN # is 1312407022
Caller would want to use this lot and 1735 N. Clay for storage for his lumber business, it may require zoning change or
approval.

SVC2009-04983 08/07/2009 REC 1731 N CLAY AVE CITY OWNED PROPERTY
Interested in purchasing the vacant lot at 1731 N. Clay. PIN # is 1312407022

SVC2009-05479 08/26/2009 REC 1731 N CLAY AVE CITY OWNED PROPERTY

Interested in purchasing this property with the intention or building affordable housing through the HOME program. Also
looking for lots that are suitable for handicap accessible units.
PIN # is 1312407022

SVC2009-04939 08/06/2009 REC 1735 N CLAY AVE CITY OWNED PROPERTY

Interested in purchasing the vacant lot at 1735 N. Clay. PIN # is 1312407023
Caller would want to use this lot and 1731 N. Clay for storage for his lumber business, it may require zoning change or
approval.

SVC2009-04985 08/07/2009 REC 1735 N CLAY AVE CITY OWNED PROPERTY
Interested in purchasing the vacant lot at 1735 N. Clay. PIN #is 1312407023
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SVC2009-05480 08/26/2009 REC 1735 N CLAY AVE CITY OWNED PROPERTY

Interested in purchasing this property with the intention or building affordable housing through the HOME program. Also
looking for lots that are suitable for handicap accessible units.
PIN # is 1312407023

SVC2009-04550 ' 07/20/2009 CLO | 201 E COMMERCIAL ST DANGEROUS BUILDING
Original complaint received as 301 E. Commercial, air conditioner hanging over the right of way

SVC2009-04807 07/30/2009 CLO | 211 E COMMERCIAL ST CONSTRUCTION
Replacing windows with out permits.

SVC2009-00073 ' 01/07/2009 CLO | 220 E COMMERCIAL ST CU,LIGHTS

Reported at the January COP/Inspector Team Meeting. Officer requests street light at the alley just south of this address
on E Blaine St.

SVC2009-00725 02/20/2009 CLO | 220 E COMMERCIAL ST CONSTRUCTION
Installing gas lines without permit

SVC2009-04499 08/19/2009 REC | 299 E COMMERCIAL ST OTHER

Police Officer asks about the 2 driveway areas on the east and west side of the Commercial Street Substation. They are
both posted no parking. The building just to the west was just purchases by the massage therapy school. Can we see if it
would be possible to allow student parking for the massage therapy school on the west side of the building, due to
parking on C-street. Some of the students park up to a couple blocks away and have to walk after dark to their vehicles. |
have witnesses some of the students, who are usually females 18-20 years old, being harassed and approached by
some of the drunks on C-Street.

It would still allow traffic along the east side to get through and | think it would put the students at ease.

SVC2009-02207 05/06/2009 REC | 299 E COMMERCIAL ST OTHER

The front steps of the Commercial St. Sub Station, 299 E. Commercial, just had the steps repaired, but the concrete on
the top step is unlevel (slanted back), which holds about %2 inch of water for a few days after it rains. In the winter, the
first step out of the building is going to be on a sheet of ice. They need to build it up like the rest of the steps so the water
runs off.

SVC2009-05153 ' 08/14/2009 CLO | 300 BLK E COMMERCIAL ST OTHER,STREETS

There is a water spigot next to the Farmer's Market and Footbridge. A couple of years ago PW put a chain and padlock
on the water to keep transients from bathing here. About two weeks ago the chain disappeared and the transients have
come back to bathe. Can another chain and padlock be placed on the spigot? Caller said he had a kept a key to the
padlock.

SVC2009-03865 06/23/2009 CLO 300 E COMMERCIAL ST DANGEROUS BUILDING
South side, 2nd floor has boarded window

SVC2009-03628 06/12/2009 CLO | 301 E COMMERCIAL ST DANGEROUS BUILDING
Air conditioners hanging over the right of way and boarded window on south side

SVC2009-03866 06/23/2009 CLO 308 E COMMERCIAL ST DANGEROUS BUILDING
South side second floor has boarded windows

SVC2009-03622 06/11/2009 CLO | 310 E COMMERCIAL ST WEEDS
Weeds behind building.

SVC2009-03621 ' 06/11/2009 CLO | 310 E COMMERCIAL ST DANGEROUS BUILDING
Open and boarded windows on South side

SVC2009-03623 06/11/2009 CLO | 332 E COMMERCIAL ST WEEDS
Weeds behind building.

SVC2009-03624 06/11/2009 CLO | 338 E COMMERCIAL ST DANGEROUS BUILDING
Broken windows and open at north and east 2nd floor
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SVC2009-02159 05/05/2009 CLO | 401 E COMMERCIAL ST TRASH,TREES

This is an ongoing situation that has worsened in the past couple months as spring brings warmer

weather. The park area surrounding the Jefferson Avenue Footbridge on East Commercial Street has begun to be more
littered with half-empty beer cans, Styrofoam takeout containers, poopy diapers, etc., deposited by clients of Ruthie's Bar,
the Missouri Hotel and Victory Mission Trade School. Recently | liberated a bird trapped inside a large plastic garbage
bag filled with popcorn, thrown on the ground when trash bins are all of 5 yards away! | live in a loft on Commercial
Street, and when | walk my dog each day near this area, | try to pick up litter, but the mess is worse and worse.
Meanwhile, even as the C-Street Farmers Market has opened, the GRN:BOX recycler next to the farmers' pavilion is
overflowing daily with too many plastic, metal and landfill items to be contained in the tiny BOXes. Before it gets hot and
all this trash attracts flies and smell, please ask city workers to make the Footbridge area a clean place appropriate for
everyone in our community, not a mess pit for the clients of three specific organizations. Thanks for your time and
attention to this urgent matter.

SVC2009-05447 08/25/2009 PEN | 500 BLK E COMMERCIAL ST | ZONING
Several vacant buildings from 500 E. to 600 W. Commercial without address numbers

SVC2009-03353 ' 06/04/2009 CLO | 540 E COMMERCIAL ST ZONING
Reported at June COP Team Meeting. Someone living in a car at this address.

SVC2009-04380 07/14/2009 CLO | 540 E COMMERCIAL ST ZONING

First reported at the June COP Team Meeting that someone is living in a car. In July's meeting they said permission had
been granted to the man in the car and nothing more could be done. At a Neighborhood Team meeting today, they said
they would still like this looked into. He is still living out of a car at this address.

SVC2009-04753 07/29/2009 CLO | 734 E COMMERCIAL ST ZONING
Missing house/resident numbers.

SVC2009-04752 07/29/2009 CLO | 734 E COMMERCIAL ST TRASH
Dilapidated fence.

SVC2009-00198 01/16/2009 CLO 808 E COMMERCIAL ST INOPERABLE VEHICLE
3 abandoned vehicles

SVC2009-04066 06/30/2009 CLO | 1000 E COMMERCIAL ST ZONING
Appliances stored on sidewalk, and truck parked on sidewalk

SVC2009-00122 01/12/2009 CLO | 1056 E COMMERCIAL ST #A TRASH
trash in bags and discarded furniture, motor cycle parts and appliances.

SVC2009-05230 08/18/2009 PEN 1078 E COMMERCIAL ST DANGEROUS BUILDING
Porch about to fall off structure. Also open and vacant

SVC2009-00667 02/18/2009 CLO | 1100 BLK E COMMERCIAL ST DANGEROUS BUILDING
Demo without permits. Caller is concerned contractor is disposing of asbestos shingles in dumpster

SVC2009-05303 08/20/2009 PEN | 1110 E COMMERCIAL ST DANGEROUS BUILDING
BLD2007-00823 has expired without required inspections.

SVC2009-04142 07/02/2009 CLO | 1132 E COMMERCIAL ST INOPERABLE VEHICLE, TRASH

Report in the July COP meeting; Parking lot to the west of 1132 E Commercial has trash vagrants have pulled mattresses
out to sleep on.

SVC2009-04445 07/16/2009 CLO | 305 W COMMERCIAL ST DANGEROUS BUILDING
Broken windows on north side of building

SVC2009-03614 06/11/2009 CLO @ 305 W COMMERCIAL ST DANGEROUS BUILDING
Broken windows.

SVC2009-03612 06/11/2009 REC | 305 W COMMERCIAL ST WEEDS
Weeds behind building.
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SVC2009-03627 06/12/2009 CLO | 315 W COMMERCIAL ST INOPERABLE VEHICLE,WEEDS

Weeds and possible inoperable vehicles for sale as well as trailer storage.

SVC2009-00739 02/23/2009 CLO | 404 W COMMERCIAL ST CONSTRUCTION
Construction work being done on lofts without permits.

SVC2009-04149 07/02/2009 REC | 430 W COMMERCIAL ST Cu

Report in the July COP meeting of tennis shoes over utility lines at the southeast corner of Lyon
and Commercial.

SVC2009-02546 | 05/12/2009 CLO @ 436 W COMMERCIAL ST TRASH,WEEDS

Trash and weeds in the 400 block of West Blaine; there is a mattress outside of the furniture store on Lyon & Commercial
(420 W. Commercial). On the west side of the build towards Blaine alley. Weeds are high and there is trash and junk
that needs to be cleaned up along the entire block. A white one-story building has a blue dumpster that is overflowing
and does not have trash service. The dumpster keeps moving from one property to another across the alley or next door.

SVC2009-00738 02/23/2009 CLO | 500 W COMMERCIAL ST CONSTRUCTION
Construction being done on the upper floor without a permit. This is work on lofts

SVC2009-03611 06/11/2009 CLO | 520 W COMMERCIAL ST WEEDS
Weeds behind building.

SVC2009-03609 06/11/2009 CLO | 416 W COMMERICAL ST WEEDS
Weeds at rear of building.

SVC2009-03610 06/11/2009 CLO | 420 W COMMERICIAL ST WEEDS
Weeds and vines at rear and side of building.

SVC2009-02042 05/01/2009 CLO | 622 E DIVISION ST #3 HOUSING

Live in a basement apartment and it flooded last night. They had water issues before with water around the back door,
but last night it rushed in through the walls and foundation. They have about a foot of standing water and everything is
ruined. landlord doesn't seem to want to help them or fix the problem.

SVC2009-00414 01/29/2009 CLO | 1039 E DIVISION ST TRASH
Vacant house has a furniture and trash in the front yard, has been there for 2 weeks now.

SVC2009-00413 01/29/2009 CLO | 1039 E DIVISION ST DANGEROUS BUILDING
Vacant house has a front and back door open and broken windows.

SVC2009-00542 02/11/2009 CLO | 1525 N DOUGLAS AVE TRASH
trash, furniture piled on front porch

SVC2009-05195 08/17/2009 REC | 1300 BLK N FRISCO AVE TRAFFIC

Police Officer sent an e-mail request: | am having many complaints from 1300 N Frisco about large parties, fights, and
subjects blocking the roadways and harassing vehicles as they come through. Most of the people are frequenting the
residences on the west side of Frisco, across from Park Place north apartments.

| would like to see if we can temporarily or permanently making the east side of the 1300 block of Frisco a no parking
area. This would cut down the number spaces available for partiers. This might be a first step but this area is going to
need major attention.

Thanks

SVC2009-00431 02/02/2009 CLO 1306 N FRISCO AVE DANGEROUS BUILDING

Fire alarms system not working, stations still in place. If alarm not needed stations must be removed and why installed in
the first place. See SVC2009-00380

SVC2009-00380 01/27/2009 CLO 1306 N FRISCO AVE DANGEROUS BUILDING

Fire alarms system not working, stations still in place. If alarm not needed stations must be removed and why installed in
the first place

Page 8 of 13



Service Requests for Mid-Town Neighborhood
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address

date

Request type

SVC2009-04658 07/27/2009 REC 1420 N FRISCO AVE ALLEY

Caller said that the limbs that he reported several months ago were never cut down. Caller says now the limbs have
broken off and are dangling in the alley, one is laying across his fence and another is laying in his yard. Caller asks for
someone in PW to call and coordinate their efforts with him.

SVC2009-00099 01/09/2009 CLO 1420 N FRISCO AVE Cu

THERE IS A 20 FOOT ALLEY ON THE BACK PART OF MY HOUSE THAT HAS DOWN TREES AND LIMBS FROM
THE LAST BIG ICE STORM LAST YEAR. | AM WANTING TO PUT A FENCE UP AROUND MY YARD AND THE TREE
STUMPS LIMBS NEED TO BE REMOVED. THERE IS A DEAD TREE WITH BRANCHES ALL AROUND THE POWER
POLE AS WELL. | NEED TO HAVE THIS ISSUE ADDRESSED ASAP SO | KNOW WHAT TO TELL THE FENCING
COMPANY

SVC2009-00098 01/09/2009 CLO 1420 N FRISCO AVE TREES

THERE IS A 20 FOOT ALLEY ON THE BACK PART OF MY HOUSE THAT HAS DOWN TREES AND LIMBS FROM
THE LAST BIG ICE STORM LAST YEAR. | AM WANTING TO PUT A FENCE UP AROUND MY YARD AND THE TREE
STUMPS LIMBS NEED TO BE REMOVED. THERE IS A DEAD TREE WITH BRANCHES ALL AROUND THE POWER
POLE AS WELL. | NEED TO HAVE THIS ISSUE ADDRESSED ASAP SO | KNOW WHAT TO TELL THE FENCING

COMPANY
SVC2009-01307 ' 03/24/2009 CLO

1032 N HAMPTON AVE

THREE PEOPLE UNRELATED

More than 3 unrelated people. They also have a trailer parked in the driveway (for trash)

SVC2009-04181 | 07/06/2009 CLO

1461 N HAMPTON AVE

Caller reports someone dumping trash in alley.

SVC2009-02644 05/14/2009 CLO

Caller reports this is a city lot, but it is owned by the School District. Caller said people are dumping building materials

1104 N JEFFERSON AVE

and more on the lot and makes the neighborhood look trashy.

SVC2009-00655 02/17/2009 CLO
Structure fire

SVC2009-01192 03/18/2009 CLO
odor from animal feces

SVC2009-01716 | 05/22/2009 CLO
Non-compliant escape ladder

SVC2009-01225 ' 03/20/2009 CLO
Vacant and open

SVC2009-04343 07/13/2009 CLO
e-mail received; weeds

SVC2009-01876 04/24/2009 CLO
vacant property not mowed/ weeds

SVC2009-04050 06/29/2009 REC
starlings

SVC2009-05323 08/20/2009 REC
weeds; 3nd violation this year

SVC2009-01877 04/24/2009 CLO
vacant property not mowed/ weeds

SVC2009-03644 06/15/2009 CLO
weeds; 2nd violation this year

1423 N JEFFERSON AVE

1516 N JEFFERSON AVE

1516 N JEFFERSON AVE

1516 N JEFFERSON AVE

1517 N JEFFERSON AVE

1517 N JEFFERSON AVE

1520 N JEFFERSON AVE

1530 N JEFFERSON AVE

1530 N JEFFERSON AVE

1530 N JEFFERSON AVE
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Service Requests for Mid-Town Neighborhood
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-00893 03/03/2009 CLO 1539 N JEFFERSON AVE DANGEROUS BUILDING

Vacant and open

SVC2009-00373 | 01/26/2009 CLO | 1539 N JEFFERSON AVE DANGEROUS BUILDING

Information received by e-mail: The back door was again open yesterday, Jan. 25, (along with the side door to the
garage). | pulled the back door closed. The lock is broken and there is a pane of glass gone. Nothing has changed from
the first complaint or the 911 call. Although | think he has moved out the furniture from the house. There is still stuff in the
garage.

| did call CU about the gas smell. Not sure if anything was done.

SVC2009-00014 | 01/02/2009 CLO | 1539 N JEFFERSON AVE DANGEROUS BUILDING

Caller says back door is wide open. Apparently, there was a water pipe break this past weekend and the guardian of this
rental house, has propped the back door open to air it out. It has been open for several days now.

SVC2009-03645 06/15/2009 CLO 1539 N JEFFERSON AVE WEEDS
weeds
SVC2009-00717 02/20/2009 CLO @ 1611 N JEFFERSON AVE TRASH

trash and junk, 2nd violation within a year

SVC2009-02158 05/05/2009 CLO @ 1623 N JEFFERSON AVE WEEDS
e-mail received - weeds

SVC2009-02157 05/05/2009 CLO @ 1623 N JEFFERSON AVE WEEDS
e-mail received - weeds

SVC2009-00892 03/03/2009 CLO | 320 E LOCUST ST DANGEROUS BUILDING
Open and vacant

SVC2009-00589 02/12/2009 CLO | 320 E LOCUST ST DANGEROUS BUILDING

This is the address for two properties on the same tract of land. The house at 320 E. Locust has a front door standing
wide open.

SVC2009-00499 02/09/2009 CLO | 320 E LOCUST ST DANGEROUS BUILDING

This is the address for two properties on the same tract of land. The house at 320 E. Locust has broken windows. They
can be seen from the alley just west of 320.

SVC2009-01332 03/27/2009 CLO 400 BLK E LOCUST ST CU,LIGHTS
There is one streetlight in the 400 block of East Locust, in the alley. Itis cycling on and off.

SVC2009-03739 06/17/2009 CLO | 411 E LOCUST ST ODOR
dog feces odor, dilapidated, complainant gave permission to view from their property

SVC2009-02668 05/14/2009 CLO | 424 BLK E LOCUST ST CU,LIGHTS
There is one streetlight in the 400 block of East Locust, in the alley. Itis cycling on and off.

SVC2009-02301 05/07/2009 PCT | 732 E LOCUST ST INOPERABLE VEHICLE, TRASH
IV's, 2nd violation within a year; trash and auto parts.

SVC2009-01467 04/03/2009 CLO | 902 E LOCUST ST BRUSH,INOPERABLE VEHICLE
2 IV's and brush pile

SVC2009-03787 06/18/2009 CLO | 913 E LOCUST ST TRASH,WEEDS
Piling trash at the curb. Also have it piled in a truck in the back of the yard. And haven't mowed all season.

SVC2009-00412 01/29/2009 PEN | 1051 E LOCUST ST DANGEROUS BUILDING
House has recently been boarded up with particle boards, vacant.
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Service Requests for Mid-Town Neighborhood
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-01102 03/13/2009 CLO | 1036 ELYNN ST SEWAGE

Surfacing sewage at the side of the house, on the west side of the house. It has been this way for several weeks now.

SVC2009-04847 08/03/2009 REC | 2855 W MOUNT VERNON ST  TRAFFIC

Caller says there are bushes growing on the outside of the fence at this address and they are blocking the traffic site
going south on S. Glenn at the intersection.

SVC2009-04478 07/16/2009 CLO | 1213 BLK N NATIONAL AVE STREETS,WEEDS

Caller lives at 1213 N National Ave. The right of way behind his house on Florence was cut recently cut, but he said it
was a terrible job. He had to work several hours to clean up part of the right of way and said there is still more that needs
to be done. He said there is a no parking sign at 1207 N National that is almost covered by a small tree that is growing
up. He complained about grass growing up into his chain link fence on the city side of the property. | explained that we
probably would not be cutting and trimming the grass along the fence.

SVC2009-04299 07/09/2009 CLO | 1213 BLK N NATIONAL AVE STREETS,WEEDS

Caller lives at 1213 N National Ave. The right of way behind his house on Florence needs to be cut again. He said the
grass is very tall and they have chiggers. Last request was closed with comments that it would be done by 6/30, but
complainant says it still looks like a rats nest and nothing has been touched.

SVC2009-04770 07/30/2009 CLO | 1213 BLK N NATIONAL AVE STREETS

Caller lives at 1213 N National Ave. He said there is a no parking sign at 1207 N National that is almost covered by a
small tree that is growing up. Park Days starts tomorrow at Silver Springs and he said police will not be able to issue
tickets for people parking in the no parking area because they cannot see the sign. He would like someone to get out
today if possible to trim this tree.

SVC2009-04017 06/29/2009 CLO | 1213 BLK N NATIONAL AVE STREETS,WEEDS

Caller lives at 1213 N National Ave. The right of way behind his house on Florence needs to be cut again. He said the
grass is very tall and they have chiggers

SVC2009-01543 04/10/2009 CLO | 1523 N NATIONAL AVE DANGEROUS BUILDING
Wiring without permit.

SVC2009-01542 04/10/2009 CLO 1523 N NATIONAL AVE ZONING
Manufacturing in GR zoned district.

SVC2009-05260 08/18/2009 CLO 1819 N OLD ORCHARD AVE TRASH,WEEDS
weeds and trash all over

SVC2009-02679 05/15/2009 CLO 912 E PACIFIC ST INOPERABLE VEHICLE, TRASH,WEEDS
weeds

SVC2009-02102 | 05/04/2009 CLO | 1011 E PACIFIC ST WEEDS

Tall grass, hasn't been mowed yet this year. It appears tenants moved out.

SVC2009-05443 08/25/2009 REC | 1011 E PACIFIC ST WEEDS

Tall grass at this vacant house.

SVC2009-02188 05/05/2009 CLO | 1065 E PACIFIC ST WEEDS

Tall weeds

SVC2009-02845 05/19/2009 CLO @ 925 E PYTHIAN ST HOUSING

House having water problems and landlord refuses to fix them

SVC2009-03205 ' 05/29/2009 CLO | 929 E PYTHIAN ST OTHER

A greenway trail and park are located behind this property. Resident said she had just finished painting her shed and a
mower came by and blew grass all over the wet paint on her shed. She would like to request that they do NOT mow
behind her property. She keeps it cut herself. You may contact her.

SVC2009-01932 ' 04/27/2009 CLO | 1010 E PYTHIAN ST STREETS

Caller reports drainage culvert across from 1013 E Pythian is closed with brush, trash and scrap lumber. If it rains it will
cause the street to flood. She said it is packed in there tight.

Page 11 of 13



Service Requests for Mid-Town Neighborhood
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-00502 ' 02/09/2009 CLO | 1901 E REPUBLIC RD ZONING

YMCA Stadium lighting is or will be blinding to drivers on Republic Road. Caller just wants to be pro-active.

SVC2009-00575 02/11/2009 CLO | 1901 E REPUBLIC RD CuU
Report of tennis shoes hanging over the power lines that run along Republic Road by the YMCA.

SVC2009-00377 01/27/2009 CLO | 1901 E REPUBLIC RD OTHER

problems with the pool, went from being cloudy to green and has been green for 2 days now, temp. is to hot, not cleaned
everyday.

SVC2009-00616 02/13/2009 CLO 1201 N ROBBERSON AVE STREETS
Report in the Feb. COP meeting of broken glass in the street on Robberson, just south of Calhoun.

SVC2009-05211 08/17/2009 CLO 1220 N ROBBERSON AVE INFORMATIONAL

Complainant said that when he called 911 the 3 dogs had him stopped on the sidewalk and every time he started to move
they advanced toward him. They were very aggressive . He thought an officer should have been dispatched because he
was in danger. He said the 911 operator did not understand the seriousness of the situation. He wants to know if it is
911 policy not to send an officer to animal calls. He had even placed a call to his son to bring a gun and shoot the dogs.
The only location he could give is that he was by the Franciscan Villa which is at 620 W Scott. He said he was told no
officers are available and given an excuse ¢, something about the pension fund. He doesn¢t believe it. | tried to explain a
little, but he didn¢t want me to talk.

Mr. Diamond talked about other issues he has had in the past about Police policy. He lives near Drury at 1220 N
Robberson and deals with fraternity parties and parking issues. He called police once (no dates given on anything he
complained about) because a vehicle was parked in a no parking zone and blocking his driveway. The officer that came
told Diamond he didn¢t want to issue a ticket. Another time he said there was public drunkenness, underage drinking
and loud music because of fraternities partying. He said the officer that responded said it only happens once a year and
he didn¢ t do anything. He wanted to ask the City Manager if those are policies the Police follow.

Mr. Diamond just called back. He said the students next door to him ordered internet service and gave his telephone
number, so he was receiving their bills. He said he filed a report with the Police Dept. He said when he didn¢t hear back
he called and was told that SPD is no longer investigating misdemeanors. He wants to know if SPD has to report to the
State or Governor that they are not investigating crimes.

SVC2009-01487 04/07/2009 CLO 1224 N ROBBERSON AVE THREE PEOPLE UNRELATED
More than 3 unrelated people

SVC2009-05067 | 08/11/2009 CLO § 1303 N ROBBERSON AVE TRASH

trash out back, garage smells, full of trash (door open), vacant

SVC2009-03682 06/15/2009 CLO 1311 N ROBBERSON AVE TRASH

trash

SVC2009-01035 03/10/2009 CLO | 1100 E SCOTT ST Cu

Police sent an e-mail: | had a call from some citizens around the Silver Springs Park area. Someone has been throwing
pairs of shoes up into the electrical wires and it has caused some concern. | think it is probably kids, but some of the
residents had heard this was a new way gangs were marking territory. | believe it would be on Hampton around Scott
and Lynn if someone could take a look.

SVC2009-03071 05/27/2009 CLO 1523 N SHERMAN AVE WEEDS
weeds
SVC2009-04740 07/28/2009 REC 1523 N SHERMAN AVE WEEDS

weeds; 2nd violation this year

SVC2009-00854 03/02/2009 CLO | 1629 - 1631 N SHERMAN AVE A HOUSING,INOPERABLE VEHICLE
pictures received; IV's in back, guttering hanging down, roof stoops and buckles
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SVC2009-02832 | 05/18/2009 CLO 1629 N SHERMAN AVE WEEDS

weeds and trash

SVC2009-01527 | 04/09/2009 CLO | 1600 N SUMMIT AVE LIGHTS,OTHER

The globe off of one of the lights at the park was on the ground. Caller picked up the globe and hid it in a large bush on
the southeast corner of the Park, on the corner of Summit and Clay. The globe was not broken and she thought it might
protect it if it was in the bush.

SVC2009-03889 | 06/23/2009 CLO | 1609 N SUMMIT AVE ALLEY

Someone dumped four large tires in the alley which runs north & south between Locust and Pacific and Washington and
Summit. They have been there several days. This is a paved, well travelled alley behind Sacred Heart church. It is my
only access to my driveway. It has a telephone pole with an address of 1609 (north) and the tires are near the pole. |
would get rid of them myself if not for the fee.

SVC2009-03806 06/19/2009 CLO | 1722 N SUMMIT AVE WEEDS
The backyard grass and weeds are at least 3 ft tall now. There are bugs and snakes going in and

out of the backyard. We mow their front because we do not want the front to get out of control. They must get this done. It
is bad! Thank you for looking into this.

SVC2009-05196 08/17/2009 CLO | 1300 BLK N TEXAS AVE TRAFFIC

Police Officer request: There are also problems with parking in the 1300 block of North Texas. No parking on the east
side of Texas could also help with the problems police are having with parties, fights, drugs and harassment.

Police would like to see if we can temporarily or permanently designate the east side of the 1300 block of Texas a no

parking area. This would cut down the number spaces available for partiers. This might be a first step but this area is
going to need major attention. Another possibility would be to have no parking between 5 p.m. and 5 a.m. after school
starts.

SVC2009-03722 06/16/2009 CLO @ 1320 N TEXAS AVE WEEDS
weeds
SVC2009-05584 08/28/2009 REC 1320 N TEXAS AVE WEEDS

weeds; 2nd violation this year

SVC2009-02664 05/14/2009 CLO 1536 N WASHINGTON AVE TRASH,WEEDS
weeds and trash

SVC2009-02752 05/18/2009 REC | 1536 N WASHINGTON AVE WEEDS
tall grass

SVC2009-01294 03/24/2009 CLO 1711 N WASHINGTON AVE #3 BRUSH,WEEDS
water leak upstairs made his ceiling in bath fall in

SVC2009-03625 06/11/2009 CLO | 1727 N WASHINGTON AVE WEEDS
Weeds.

SVC2009-03355 06/04/2009 REC | 1727 N WASHINGTON AVE WEEDS
Reported at June COP Team Meeting. Tall weeds in front and back.

Total REC: 27
Total CLO: 137
Total PEN: 4

Total: 169
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