
Service Requests for Oak Grove
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1255

0
1
0

grass that hasn't been mowed in over a month. it is now over 15" tall. back yard worse than front.
SVC2009-02273 05/07/2009 CLO   1255 S AIRWOOD AVE  WEEDS

1255

0
1
0

weeds
SVC2009-02186 05/05/2009 CLO   1255 S AIRWOOD DR  WEEDS

1318

1
0
0

 trash
SVC2009-05581 08/28/2009 REC   1318 S AIRWOOD AVE  TRASH

1348

0
1
0

E-mail reporting a red Toyota Coupe, with no license plates and in poor shape has been parked in the street for a month
or so at 1348 South Arcadia Ave. Just North of Bennett.

SVC2009-01826 04/23/2009 CLO   1348 S ARCADIA AVE  TRAFFIC

1440

0
1
0

New furnace installed without permit by First Service Heating & Air.  Home owners Paul and Sharon Patterson
SVC2009-00020 01/05/2009 CLO   1440 S BARNES AVE  DANGEROUS BUILDING

2072

0
1
0

roof leak
SVC2009-00475 02/05/2009 CLO   2072 E BENNETT ST #F8  HOUSING

2438

0
1
0

Tall grass
SVC2009-03005 05/22/2009 CLO   2438 E BENNETT ST  WEEDS

2818

0
1
0

There is a sign for the Police/Fire Pension on the corner, south side of the street.  Caller is tired of looking at the signs
and wants them removed.

SVC2009-00802 02/25/2009 CLO   2818 E BENNETT ST  SIGNS,STREETS

1104

0
1
0

Late model vehicle in the driveway covered with two tarps.  It has not been moved for over a month.
SVC2009-00680 02/18/2009 CLO   1104 S BRUCE AVE  INOPERABLE VEHICLE

1104

0
1
0

IV
SVC2009-02000 04/29/2009 CLO   1104 S BRUCE AVE  INOPERABLE VEHICLE

1229

0
1
0

Caller reports renters are speeding and dealing drugs at all hours of the night and day. Caller is afraid of retaliation if they
call the police.

SVC2009-04178 07/06/2009 CLO   1229 S BRUCE AVE  CRIME

1229

0
1
0

Unregistered Pit Bull gets out and into neighbors yard all the time.
SVC2009-04175 07/06/2009 CLO   1229 S BRUCE AVE  ANIMAL CONTROL

1229

0
1
0

Burning leaves and yard debris in an uncovered, homemade firepit. Caller reportedly had lung cancer surgery not long
ago and can't take breathing all that smoke.

SVC2009-04176 07/06/2009 CLO   1229 S BRUCE AVE  AIR QUALITY

2553

0
1
0

A T&T is working here putting in a box.  They have a truck parked on the sidewalk, blocking the path for people walking
down the sidewalk.

SVC2009-05514 08/27/2009 CLO   2553 E CATALPA ST  TRAFFIC

1934

0
1
0

Streetlights out, customer reported it is on the second pole from the west or fourth pole from the east.  This is on the
parking lot behind ANPAC on East Sunshine, but lot is behind and by Cinderella.  Caller said the lights have been out for
over a week and they have "dopers and prostitutes" there at night.  There are elderly ladies living on Cinderella and they
are afraid.

SVC2009-00507 02/09/2009 CLO   1934 E CINDERELLA ST  CU,LIGHTS

2035

0
1
0

weeds
SVC2009-01925 04/27/2009 CLO   2035 E CINDERELLA ST  TRASH,WEEDS

1041

0
1
0

weeds; caller gave permission to view from their property
SVC2009-03041 05/22/2009 CLO   1041 S CRUTCHER AVE  WEEDS
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Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date
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1113

0
1
0

Abandoned house boarded without permit
SVC2009-00780 02/24/2009 CLO   1113 S CRUTCHER AVE  DANGEROUS BUILDING

1129

0
1
0

Complainant states resident keeps nine cats in the home and they have not been vaccinated.  One or more of them are
sick with mites (she kept calling it shialamites?) that they got from the raccoon that is kept as a pet in the garage and a
possum that is kept as a pet in the shed. Complainant states the resident also has shialamites and a rash from the cats.

SVC2009-01327 03/26/2009 CLO   1129 S CRUTCHER AVE  ANIMAL CONTROL

1129

0
1
0

Complainant reports 9 cats, 2 opossums and one raccoon live in the house with the elderly woman. Caller says several of
the cats are sick and bleeding. Caller is concerned for the health of the other animals. Caller said neighbor won't let
anyone help her with anything. Caller is putting sandbags along the fence to keep out the water that is being pumped out
of her basement onto their property because of fear of diseases spreading.

SVC2009-02029 05/01/2009 CLO   1129 S CRUTCHER AVE  ANIMAL CONTROL

1236

0
1
0

Dog kennel in RSF district
SVC2009-00597 02/13/2009 CLO   1236 S CRUTCHER AVE  ZONING

1241

0
1
0

trash; 3rd violation within a year
SVC2009-02489 05/11/2009 CLO   1241 S CRUTCHER AVE  TRASH,WEEDS

1241

0
1
0

Structure fire
SVC2009-02809 05/18/2009 CLO   1241 S CRUTCHER AVE  DANGEROUS BUILDING

2623

0
1
0

Wrecked and abandoned car is parked on the street, has been there for 1-1/2 months.
SVC2009-01711 04/20/2009 CLO   2623 E DELMAR ST  TRAFFIC

2907

1
0
0

Large boat parked in street for a least a week. This is an ongoing problem for 2 years plus. I filed a request for service
about two months ago and your office contacted this person and he moved his bass boat onto his driveway (GOOD JOB)
now he has parked an even lager boat in the street, this makes 2 boats. Parking these boats in the street is a traffic
hazard and is unsightly as well as contrary to city ordinances. This person continues to do this until he is contacted by the
city, then will comply until he thinks the "heat is off."

SVC2009-05231 08/18/2009 REC   2907 E EASTWOOD ST  TRAFFIC

2907

0
1
0

Unlicensed large yellow service van has not moved in 4 months.  Also junk board parked for 3 months
SVC2009-03972 06/25/2009 CLO   2907 E EASTWOOD ST  INOPERABLE VEHICLE

2907

0
1
0

junk boat parked on street, not moved in over 3 months, also parks large service van on street for long periods of time.
He is running a business out of the house which causes him to park assorted trailers, generators, back hoes etc. on
street as well. With boat, etc in front of his house, and trash in his driveway he parks cars in front of two neighbors.

SVC2009-02981 05/21/2009 CLO   2907 E EASTWOOD ST  COM VEH IN STREET,FRONT YARD PKG

2907

0
1
0

Unlicensed trailer parked in street.  Large yellow panel truck and trailer with expired plates.  See SVC2009-00162
SVC2009-00315 01/21/2009 CLO   2907 E EASTWOOD ST  TRAFFIC

2907

0
1
0

junk boat parked on street, not moved in over 3 months, also parks large service van on street for long periods of time.
He is running a business out of the house which causes him to park assorted trailers, generators, back hoes etc. on
street as well. With boat, etc in front of his house, and trash in his driveway he parks cars in front of two neighbors.

SVC2009-02982 05/21/2009 CLO   2907 E EASTWOOD ST  BUSINESS IN HOME

2907

0
1
0

Parking large yellow panel truck, and trailer of business items
SVC2009-00162 01/13/2009 CLO   2907 E EASTWOOD ST  COM VEH ON PRIV PROP

2907

0
1
0

junk boat parked on street, not moved in over 3 months, also parks large service van on street for long periods of time.
He is running a business out of the house which causes him to park assorted trailers, generators, back hoes etc. on
street as well. With boat, etc in front of his house, and trash in his driveway he parks cars in front of two neighbors.

SVC2009-02958 05/21/2009 CLO   2907 E EASTWOOD ST  TRASH

1206

0
1
0

IV
SVC2009-04986 08/07/2009 CLO   1206 S ESTATE AVE  INOPERABLE VEHICLE
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1206

0
1
0

Tan Ford Escort with no plates and damaged in the street
SVC2009-05074 08/12/2009 CLO   1206 S ESTATE AVE  INOPERABLE VEHICLE

1331

0
1
0

IV's
SVC2009-02987 05/21/2009 CLO   1331 S ESTATE AVE  INOPERABLE VEHICLE

1331

0
1
0

IV
SVC2009-04537 07/20/2009 CLO   1331 S ESTATE AVE  INOPERABLE VEHICLE

1343

0
1
0

Caller reports dogs barking and causing a nuisance.  They want Animal Control to give them a warning before they
contact police about the problem.  They hope this will take care of the problem.

SVC2009-01698 04/17/2009 CLO   1343 S ESTATE AVE  ANIMAL CONTROL

1355

0
1
0

Caller reports dogs barking and causing a nuisance.  They want Animal Control to give them a warning before they
contact police about the problem.  They hope this will take care of the problem.

SVC2009-01699 04/17/2009 CLO   1355 S ESTATE AVE  ANIMAL CONTROL

1619

0
1
0

I would like to find out how I can get help in getting rid of blue tarps that my neighbors have used to landscape their
backyard.  These tarps have been laying on the ground for several years and are currently decaying on the ground.
These tarps are catching yard waste from last fall and tall weeds are beginning to grow through the tops.  When it rains,
they hold water and create a breeding ground for insects, and when conditions are dry, they become a potential fire
hazard.  This situation can be seen from Estate Ave by looking between 1611 and 1619 along north side of the backyard
privacy fence. I give my consent for city personnel to come on my property to inspect, but please beware that we have a
dog in the backyard. I would really appreciate any help with getting these tarps taken up for good and this area cleaned
up.  Thank you.
Kathryn Cantrell

SVC2009-01752 04/21/2009 CLO   1619 S ESTATE AVE  TRASH

1250

0
1
0

heat does not work, no water in kitchen sink, electrical problems
SVC2009-01555 04/10/2009 CLO   1250 S GELVEN AVE  HOUSING

1419

0
1
0

Commercial vehicle on private property
SVC2009-01872 04/24/2009 CLO   1419 S GELVEN AVE  COM VEH ON PRIV PROP

1102

0
1
0

There is a chain link fence between Quick Cash - 1102 Glenstone and mine- 1103 S. Stewart. My
property is on the SE corner of Delmar and Glenstone. They never clean the trash from the fence area and it often ends
up on the Delmar easement which I keep mowed and clean. It also looks bad from Glenstone. Makes the area look
trashy. I am removing the brush on my side of the fence
as it gets too wild. I asked the if they would clean the brush from their side. Nothing happened.
I would at least like it if the ground trash would get picked up,at least once a week and if they would quit leaving gig. butts
in the grass by their road exit which I mow. There are also kids shakeboarding back there every night. Thank You.

SVC2009-04248 07/08/2009 CLO   1102 S GLENSTONE AVE  TRASH

1102

0
1
0

There is a chain link fence between Quick Cash - 1102 Glenstone and mine- 1103 S. Stewart. My
property is on the SE corner of Delmar and Glenstone. They never clean the trash from the fence area and it often ends
up on the Delmar easement which I keep mowed and clean. It also looks bad from Glenstone. Makes the area look
trashy. I am removing the brush on my side of the fence
as it gets too wild. I asked the if they would clean the brush from their side. Nothing happened.
I would at least like it if the ground trash would get picked up,at least once a week and if they would guit leaving gig. butts
in the grass by their road exit which I mow. There are also kids shakeboarding back there every night. Thank You.

SVC2009-03818 06/22/2009 CLO   1102 S GLENSTONE AVE  ZONING

1146

0
1
0

Person waving a sign out by the street
SVC2009-04619 07/23/2009 CLO   1146 S GLENSTONE AVE  SIGNS

1146

0
1
0

Car wash water is draining onto property at 1145 S. Stewart
SVC2009-03172 05/29/2009 CLO   1146 S GLENSTONE AVE  DRAINAGE

1310

0
1
0

Outdoor sales of motorcycles in GR zoning district
SVC2009-00959 03/06/2009 CLO   1310 S GLENSTONE AVE  ZONING
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Service Requests for Oak Grove
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1314

0
1
0

Temps sign attached to a post in grassy area
SVC2009-05519 08/24/2009 CLO   1314 S GLENSTONE AVE  SIGNS

1750

0
1
0

Yellow Lincoln parked in front lot along Glenstone with expired license
SVC2009-00598 02/13/2009 CLO   1750 S GLENSTONE AVE  INOPERABLE VEHICLE

1750

0
1
0

Banner installed without a permit
SVC2009-00387 01/21/2009 CLO   1750 S GLENSTONE AVE  SIGNS

4205

0
1
0

Overgrown grass and weeds at corner of Reed and Glenstone. Needs to be taken care of.
SVC2009-04641 07/24/2009 CLO   4205 S GLENSTONE AVE  WEEDS

1800

0
1
0

Large pothole on eastbound Grand Street just before Crutcher.
SVC2009-03142 05/28/2009 CLO   1800 BLK E GRAND ST  STREETS

1852

0
1
0

brush pile, disc. bed
SVC2009-03671 06/15/2009 CLO   1852 E GRAND ST  INOPERABLE VEHICLE,TRASH

1864

0
1
0

trash and furniture
SVC2009-04762 07/29/2009 CLO   1864 E GRAND ST  TRASH

2848

0
1
0

weeds
SVC2009-04078 06/30/2009 CLO   2848 E GRAND ST  WEEDS

2848

0
1
0

IV on side of house
SVC2009-01335 03/27/2009 CLO   2848 E GRAND ST  INOPERABLE VEHICLE

2854

0
1
0

trash, brush piles and telephone pole
SVC2009-00947 03/05/2009 CLO   2854 E GRAND ST  BRUSH,TRASH

2854

0
1
0

weeds in front and back
SVC2009-02058 05/01/2009 CLO   2854 E GRAND ST  WEEDS

1655

0
1
0

Apartment managers have removed the safety ladders from the deep end of the pool, it is 9 feet deep. They have also
removed railings at the shallow end and the safety ropes.  See SVC2009-05414

SVC2009-05507 08/27/2009 CLO   1655 S INGRAM MILL RD  SWIM

1655

0
1
0

Apartment managers have removed the safety ladders from the deep end of the pool, it is 9 feet deep. They have also
removed railings at the shallow end and the safety ropes. Zoning checked and found no zoning violations, said to refer to
Health.

SVC2009-05527 08/27/2009 CLO   1655 S INGRAM MILL RD  SWIM

1655

0
1
0

Apartment managers have removed the safety ladders from the deep end of the pool, it is 9 feet deep. They have also
removed railings at the shallow end and the safety ropes.

SVC2009-05414 08/24/2009 CLO   1655 S INGRAM MILL RD  ZONING

1029

0
1
0

Car has been parked in the driving lane in front of this address for 3 days.  Caller said it is obstructing traffic.
SVC2009-02203 05/06/2009 CLO   1029 S JOHN AVE  TRAFFIC

1360

0
1
0

Caller reports a semi parked in the street.  Caller said it is parked in front of 1304 S. John.
SVC2009-03899 06/24/2009 CLO   1360 S JOHN AVE  COM VEH IN STREET

1360

0
1
0

Caller reports a semi parked in the street.
SVC2009-03796 06/18/2009 CLO   1360 S JOHN AVE  COM VEH IN STREET

1360

0
1
0

Tree limbs obstruct the view of traffic on Bennett when traveling south on John Ave.
SVC2009-03199 05/29/2009 CLO   1360 S JOHN AVE  TRAFFIC
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Service Requests for Oak Grove
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1160

0
1
0

Older truck has been sitting on the street since spring last year and has not been moved.  It is directly across the street
from a neighbor and is in the way when she backs from her driveway.  She wishes to remain anonymous.

SVC2009-00322 01/22/2009 CLO   1160 S KARLA AVE  TRAFFIC

1663

1
0
0

weeds in back
SVC2009-05467 08/25/2009 REC   1663 S LINK AVE  WEEDS

1663

0
1
0

weeds and brush pile
SVC2009-02725 05/15/2009 CLO   1663 S LINK AVE  BRUSH,WEEDS

2739

0
1
0

Please monitor Linwood Street for speeding.  A letter from a resident on Linwood to Council is copied into the activity
section of this request.

SVC2009-01420 04/02/2009 CLO   2739 E LINWOOD ST  TRAFFIC

2804

0
1
0

weeds, polk berries, brush, brush piles and trash and junk south of shed
SVC2009-03959 06/25/2009 CLO   2804 E LINWOOD DR  BRUSH,TRASH,WEEDS

2804

0
1
0

trash, junk, weeds, wood pile by privacy fence and brush pile
SVC2009-01802 04/22/2009 CLO   2804 E LINWOOD DR  BRUSH,TRASH,WEEDS

1417

0
1
0

Storm drain in the southwest corner of his back yard overflows and has caused his back yard to flood.  The storm drain
collects water from the parking lot of a large apartment complex to the west of him.  It is not adequate for collecting the
amount of runoff from the apartments.  He wants someone to look at it to see if something can be done.  It was plugged,
but he cleaned that out - it is still not big enough.

SVC2009-02031 05/01/2009 CLO   1417 S LUSTER AVE  DRAINAGE,STREETS

1423

0
1
0

sewage, mold, t-paper in front yard.
SVC2009-02382 05/11/2009 CLO   1423 S LUSTER AVE  HOUSING,SEWAGE

1170

0
1
0

weeds
SVC2009-05044 08/11/2009 CLO   1170 S MAPLE GROVE AVE  WEEDS

2502

0
1
0

Ditch that runs in the 2500 block of E. Meadowmere has a culvert that is completely clogged up.  Caller said he tried to
unclog it, but it is too deep.  This is behind Kraft and Oak Grove.

SVC2009-02085 05/01/2009 CLO   2502 E MEADOWMERE ST  STREETS

3123

0
1
0

Street sign for Paula is missing at the corner of Paula and Meadowmere.
SVC2009-05265 08/18/2009 CLO   3123 E MEADOWMERE ST  SIGNS

1517

0
0
1

More than three unrelated people living in this rental property.  Caller believes they are MSU students
SVC2009-05560 08/28/2009 PEN   1517 S MEADOWVIEW AVE  THREE PEOPLE UNRELATED

1023

0
1
0

trash on northside of house
SVC2009-04735 07/28/2009 CLO   1023 S OAK GROVE AVE  TRASH

1320

0
1
0

Caller reports recent road construction at this location was poorly done if they are complete.
SVC2009-01089 03/13/2009 CLO   1320 S OAK GROVE AVE  STREETS

1402

0
1
0

Caller said the city did a poor job of repairing the potholes on Oak Grove and Bennett. She would like to see them done
again. This is on the SW corner.

SVC2009-02284 05/07/2009 CLO   1402 S OAK GROVE AVE  STREETS

1402

0
1
0

There is a sign for the Police/Fire Pension on the corner.  Caller is tired of looking at the signs and wants them removed.
SVC2009-00800 02/25/2009 CLO   1402 S OAK GROVE AVE  SIGNS,STREETS

1116

0
1
0

Weeds
SVC2009-02053 05/01/2009 CLO   1116 S PAULA AVE  WEEDS

1219

0
1
0

IV
SVC2009-04987 08/07/2009 CLO   1219 S PLAZA AVE  INOPERABLE VEHICLE
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Service Requests for Oak Grove
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2633

0
1
0

At the SE corner of 2633 E Stanford St 65804 (next to the street) the street light has been non-functioning for the last 3-4
months. We have experienced vehicle burglaries twice in the last four years, not to mention the people who walk the
street at all hours of the night and early morning in the darkness. We hope the light can be checked quickly, however, we
appreciate the fact that the city employees are extremely busy. Thanks - Rhonda

SVC2009-04106 07/01/2009 CLO   2633 E STANFORD ST  CU,LIGHTS

1041

0
1
0

Scattered trash, contained and uncontained.  Maps down, couldn't confirm address.
SVC2009-00077 01/07/2009 CLO   1041 S STEWART AVE  TRASH

1045

0
1
0

trash all over
SVC2009-00301 01/21/2009 CLO   1045 S STEWART AVE  TRASH

1845

0
1
0

Banner installed without a permit
SVC2009-00389 01/22/2009 CLO   1845 E SUNSHINE ST  SIGNS

1845

0
0
1

Banner displayed without a permit
SVC2009-05515 08/24/2009 PEN   1845 E SUNSHINE ST  SIGNS

2631

0
1
0

The left turn arrow for traffic on Ventura, turning left onto Sunshine is not working correctly.  Caller said they sat for a full
10 minutes before it changed today.  They have been waiting for long periods before, sometimes  six to seven minutes,
but today it was especially long.

SVC2009-01816 04/23/2009 CLO   2631 E SUNSHINE ST  TRAFFIC

3021

0
1
0

Banners
SVC2009-02965 05/19/2009 CLO   3021 E SUNSHINE ST  SIGNS

3025

0
1
0

Plumbing without permits traps on fixtures and no C of O
SVC2009-00147 01/12/2009 CLO   3025 E SUNSHINE ST  DANGEROUS BUILDING

1012

0
1
0

Large trailer has been parked in the front yard for 3 weeks.  It is full of shingles and roofing and building materials.
SVC2009-03030 05/26/2009 CLO   1012 S VENTURA AVE  FRONT YARD PKG

1057

0
1
0

More than 3 unrelated people
SVC2009-01299 03/24/2009 CLO   1057 S VENTURA AVE  THREE PEOPLE UNRELATED

1359

0
1
0

There is a sign for the Police/Fire Pension on the corner, north side of the street.  Caller is tired of looking at the signs and
wants them removed.

SVC2009-00801 02/25/2009 CLO   1359 S VENTURA AVE  SIGNS,STREETS

1903

0
0
1

Structure fire
SVC2009-00157 01/12/2009 PEN   1903 E VERONA ST  DANGEROUS BUILDING

2503

0
1
0

Weeds, caller is seeing signs of rats as well as snakes. (2nd violation this year)
SVC2009-04396 07/14/2009 CLO   2503 E VERONA ST  RODENTS,WEEDS

2503

0
1
0

Weeds, caller is seeing signs of rats as well as snakes.
SVC2009-04395 07/14/2009 CLO   2503 E VERONA ST  WEEDS

2503

0
1
0

weeds
SVC2009-02949 05/20/2009 CLO   2503 E VERONA ST  WEEDS

Total REC:

Total CLO:

Total PEN:

Total: 96

3

90

3
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