Service Requests for Seminole / Holland
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-02156 05/05/2009 CLO 303 E BERKELEY ST STREETS

City owned ditch runs at the back of these properties. Owner said he just bought this property and neighbors told him the
ditch used to be maintained by the city, but they no longer take care of it. He said the ditch is clogged with debris and it is
causing flooding. He would like the ditch cleaned out again.

SVC2009-05162 08/17/2009 CLO 309 E BERKELEY ST TRASH
Excessive weeds along front of house. Refrigerator that has been sitting on driveway for over one month.

SVC2009-00722 | 02/20/2009 CLO | 1844 S CAMPBELL AVE CONSTRUCTION

Permit 2009-00101 to change out roof units. Company doing the work is not the company on the permit. According to
complainant, Rice Equipment pulled the permit and All Climate Services is doing the work

SVC2009-04871 07/31/2009 CLO | 2110 S CAMPBELL AVE SIGNS
Temp signs displayed at the roadside

SVC2009-04450 |07/15/2009 CLO | 2350 S CAMPBELL AVE SIGNS
Banner displayed without a permit

SVC2009-03826 | 06/18/2009 CLO | 2350 S CAMPBELL AVE SIGNS
Banner without permit

SVC2009-01390 | 03/30/2009 CLO | 2424 S CAMPBELL AVE SIGNS
Temp signs

SVC2009-04451 07/15/2009 CLO | 2424 S CAMPBELL AVE SIGNS

Temp signs displayed on roadside

SVC2009-01915 04/27/2009 CLO | 2025 S DOLLISON AVE BRUSH,OTHER
pile of dirt and downed limb

SVC2009-05496 08/26/2009 REC 2102 S HAMPTON AVE BRUSH,WEEDS

Rental house. A huge tree was cut down 2, maybe 3 years ago, and they still have huge logs left in the front yard that are
starting to rot. The grass and weeds are growing up around them. One of them sticks out into the right of way.

SVC2009-01970 04/29/2009 CLO 2238 S HAMPTON AVE FRONT YARD PKG
Boat parked on lawn for months

SVC2009-00352 | 01/26/2009 CLO 2069 S HOLLAND AVE DANGEROUS BUILDING
Structure fire

SVC2009-04200 07/07/2009 CLO 2114 S HOLLAND AVE BUSINESS IN HOME,COM VEH ON PRIV PRC
Moving and Storage company in SFR. Also commercial vehicle parked on property
SVC2009-03259 06/01/2009 CLO 2466 S HOLLAND AVE DANGEROUS BUILDING
Structure fire

SVC2009-01712 04/20/2009 CLO 2108 S JEFFERSON AVE GRAFFITI

Entire south side of the detached garage is covered with graffiti.

SVC2009-03412 06/05/2009 CLO 2129 S JEFFERSON AVE WEEDS

Tall weeds

SVC2009-02378 | 05/11/2009 CLO | 2455 S KINGS AVE TRAFFIC

Resident on South Kings reports that it is a half-street. There will never be private developer to finish the other half of the
street since it was donated to the public. Now that the city owns the fields (to the east) and it is more heavily trafficked by
soccer teams from the YMCA, MSU, etc. it is very crowded. Can the street be widened to accommodate the larger
volume of traffic?
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SVC2009-01982 | 04/29/2009 CLO 202 W LINDBERG ST WEEDS

Grass over a foot tall now.

SVC2009-02847 05/19/2009 CLO @ 1851 S MARYLAND AVE CABLE

The following e-mail was sent Councilmembers and to Mediacom: On April 18 of this year we sent a payment of $65.11
to Mediacom in payment for cable TV services. Our most recent bill indicates that payment was not received. | do not
believe we have ever been delinquent in paying our Mediacom bill, and our good track record in this regard warrants a
Mediacom attempt to find out what has happened. We would like to talk to a representative to try to resolve this
billing/payment issue. However, repeated attempts to call three different Mediacom telephone numbers were
unsuccessful in contacting a real person. We simply receive a recorded response that Mediacom's phones are very
busy. The response to our previous attempt to contact Mediacom by e-mail resulted in the reply below which simply
repeats the amount that Mediacom says we owe. We have been a Mediacom customer for many years but are
becoming very frustrated with the lack of response to this inquiry.

| am forwarding this e-mail to the Springfield City Council to make them aware of the shoddy manner in which Mediacom
services their accounts. | suspect they have received numerous complaints about the responsiveness of Mediacom and |
hope that these complaints will result in a more reasonable level of service to the customer.

Bob Thurman

SVC2009-02025 05/01/2009 CLO 214 E MCGEE ST WEEDS

occupied home at 214 e McGee St . the yard has not been mowed since last spring . it has a lot of standing water and
trashinit.

SVC2009-03039 05/22/2009 CLO 521 EOTTOWACT TRASH
uncontained trash

SVC2009-01239 03/20/2009 CLO | 2029 S ROANOKE AVE ZONING

Caller reports a large flat bed trailer parked on the street in this residential area. Caller was told by Police to contact us for
zoning violations.

SVC2009-04971 08/06/2009 PEN 2130 S ROANOKE AVE ZONING
Appears someone is living in RV in the driveway

SVC2009-04662 07/27/2009 CLO 2130 S ROANOKE AVE ZONING
RV parked in driveway. PO claims he is working on it, but has been there for 6 months

SVC2009-01222 03/20/2009 CLO @ 1845 S ROBBERSON AVE TRASH
Trailer and trash - place needs to be cleaned up.

SVC2009-01221 03/20/2009 CLO | 1845 S ROBBERSON AVE FRONT YARD PKG
Boat parked in the front side yard.

SVC2009-04408 07/15/2009 CLO 1002 E SEMINOLE ST DANGEROUS BUILDING
Structure fire

SVC2009-05497 08/26/2009 REC 1054 E SEMINOLE ST BRUSH,WEEDS
Brush on the ground and tall weeds at this rental property.

SVC2009-05263 08/18/2009 CLO 1101 E SEMINOLE ST FENCE

Constructed 6' wood fence on Northeast corner of property without permit. Neighbor at 2140 N. Hampton can't use
driveway because of fence

SVC2009-01337 03/27/2009 CLO 1107 E SEMINOLE ST DANGEROUS BUILDING
Front of structure is very dangerous.

SVC2009-03890 06/23/2009 CLO | 312 E SILSBY ST ZONING

The house to the east of this location appears to have had their electricity cut off and now are using this house for source
of power. It also appears that they have it hooked up at night and not during the day.
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SVC2009-03474 06/08/2009 CLO | 312 E SILSBY ST FRONT YARD PKG

Red Dodge Intrepid, no license plate, sitting in front yard. It has been there for quite awhile.

SVC2009-05077 08/12/2009 CLO & 300 E SUNSHINE ST SIDEWALK,STREETS

City busted up the sidewalk because of construction at this location. Caller was working on the church construction, said
the hole in the sidewalk needs to be blocked off and repaired.

SVC2009-05060 08/11/2009 CLO 616 E SUNSHINE ST INOPERABLE VEHICLE
Wrecked car parked in the driveway. They park another car in front of it to hide it.

SVC2009-01757 04/15/2009 CLO 712 E SUNSHINE ST SIGNS
Banner displayed on poles

SVC2009-02980 05/21/2009 CLO | 220 W SUNSHINE ST #105 SIGNS
Banners displayed and attached to tractor trailer

SVC2009-01565 04/13/2009 PEN 2510 S VIRGINIA AVE DANGEROUS BUILDING
Structure fire

SVC2009-05148 08/14/2009 CLO 203 E WASHITA ST DRAINAGE,INSECTS,OTHER, TREES

Caller reports this City owned property needs some maintenance. Broken window in the house, garbage all over the lawn
and there is standing water in the front yard with mosquitoes. Caller is concerned that the new Bass Pro construction will
make this area even more prone to flooding.

SVC2009-04823 08/03/2009 CLO 1112 E WASHITA ST SIGNS, TRAFFIC

A "No Parking" sign placed between 1112 and 1106 E. Washita St. was knocked down during he ice storm of '07 and
has never been replaced. Recently, our neighborhood has been required to put up curbside mailboxes on our very
narrow street, and parking has become an issue. We would like to request that the city replace the "No Parking" sign that
was previously there. Thank you. | would like to remain an anonymous complantee. Thank you again.

SVC2009-03283 | 06/02/2009 CLO 211 W WAYLAND ST BUSINESS LICENSING

Caller said a company by the name of Home ID, LLC, left an orange card with Public Service at the top. There was
information about painting address numbers on the curb. The text on the card made it sound like the City was endorsing
them. Their telephone number is 417-841-7677. Are they licensed to do business in Springfield?

Total REC: 2

Total CLO: 36
Total PEN: 2
Total: 40
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