Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-05214 08/17/2009 CLO | 208 S 8TH AVE DANGEROUS BUILDING

Plumbing being done without a permit. May be tapping into 818 W. college lateral

SVC2009-04502 07/17/2009 CLO 611 W BELMONT CT BRUSH

Caller reported the location as NW corner of Belmont Ct and Market, but said address was on Belmont Ct. Not sure if this
is correct address. Resident has cut limbs and placed them on the sidewalk. The pile of brush has been there just under
3 weeks and resident is in no hurry to remove it. He has been asked twice and told the caller each time he would do it
when he got around to it.

SVC2009-03016 05/26/2009 CLO 612 W BELMONT CT ANIMAL CONTROL
Noisy dog in area, new tenants. Dog left outside on leash less than 5 feet long with no shade or water.

SVC2009-01845 04/23/2009 CLO 1638 W BELMONT ST TRASH,WEEDS
weeds and trash

SVC2009-02722 05/15/2009 CLO @ 1711 W BELMONT ST INOPERABLE VEHICLE,WEEDS
IV and weeds

SVC2009-04413 07/15/2009 CLO @ 1663 E BLAINE ST WEEDS

weeds

SVC2009-01879 | 04/24/2009 CLO 531 N BOONVILLE AVE SIGNS

Street signs for Boonville and Tampa have been knocked down and need to be re-installed.
SVC2009-01801 | 04/22/2009 CLO | 221 N BROADWAY AVE OTHER,TRASH
running waste water out window; dilapidated fence; trap used for fencing, trash and junk
SVC2009-02313 05/07/2009 CLO | 1025 N BROADWAY AVE STREETS,WEEDS
City owned property has brush piles and weeds.

SVC2009-05054 08/11/2009 REC 203 S BROADWAY AVE WEEDS

weeds; 2nd violation this year

SVC2009-02563 05/12/2009 CLO 203 S BROADWAY AVE WEEDS

weeds

SVC2009-02909 05/19/2009 CLO @ 423 S BROADWAY AVE TRASH

mattresses and other trash and junk

SVC2009-01359 03/28/2009 CLO 429 S BROADWAY AVE BRUSH,WEEDS
weeds, brush and torn up dog house, 2nd violation within a year for trash and brush

SVC2009-02908 05/19/2009 CLO 429 S BROADWAY AVE WEEDS
weeds; 2nd violation this year

SVC2009-02907 05/19/2009 CLO 445 S BROADWAY AVE INOPERABLE VEHICLE,WEEDS
IV, red car with no tags and weeds

SVC2009-00685 02/18/2009 CLO 445 S BROADWAY AVE TRASH
uncontained trash

SVC2009-00571 02/11/2009 CLO @ 522 S BROADWAY AVE TRASH
trash, garbage, tires and SW

SVC2009-00199 01/16/2009 CLO 522 S BROADWAY AVE HOUSING

front door broken, plumbing to kitchen sink not hooked up or not working, no hot water, broken window and now the pipes
are frozen

SVC2009-01319 03/18/2009 CLO 530 S BROADWAY AVE INOPERABLE VEHICLE
IV out back
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SVC2009-00737 02/23/2009 CLO 530 S BROADWAY AVE TRASH
trash and junk in back and surfacing sewage by back door
SVC2009-00325 01/22/2009 CLO 631 S BROADWAY AVE ODOR
dog feces odor; 2nd violation within a year
SVC2009-02475 05/07/2009 CLO @ 631 S BROADWAY AVE WEEDS
weeds
SVC2009-00487 02/06/2009 CLO @ 637 S BROADWAY AVE TRASH
trash out front and junk
SVC2009-02476 05/07/2009 CLO 637 S BROADWAY AVE WEEDS
weeds
SVC2009-04224 07/07/2009 CLO 837 S BROADWAY AVE INOPERABLE VEHICLE
IV's
SVC2009-04374 07/13/2009 CLO 837 S BROADWAY AVE BRUSH,INOPERABLE VEHICLE,TRASH,WEEI

Weeds, discarded camper shells, junk and 1V's

SVC2009-02923 05/20/2009 CLO | 845 S BROADWAY AVE HOUSING,WEEDS

People moved out of this house, the back yard has grass that is 3 feet tall and the front yard is approaching 12 inches.
Shingles are blowing off the house.

SVC2009-00348 01/22/2009 CLO 845 S BROADWAY AVE TRASH
trash on north side of house and in front yard

SVC2009-04906 08/04/2009 REC | 845 S BROADWAY AVE WEEDS

Caller said grass is tall again. City had to mow last time and they were told to call in again when it was over 12 inches.
(2nd violation this year)

SVC2009-03167 05/22/2009 REC 849 S BROADWAY AVE TRASH
trash and junk; 2nd violation within a year, same owner

SVC2009-00347 01/22/2009 CLO 849 S BROADWAY AVE TRASH
trash and junk; 2nd violation within a year, same owner

SVC2009-01258 03/24/2009 CLO 926 S BROADWAY AVE ANIMAL CONTROL
Caller reports they have 5 or 6 cats and they are not vaccinated.

SVC2009-03914 06/24/2009 CLO 926 S BROADWAY AVE TRASH
trash at curb; 2nd violation within a year

SVC2009-01703 04/17/2009 CLO 933 S BROADWAY AVE TRAFFIC

Caller complains that there are bicycles from this house that are parked on the sidewalk, blocking the sidewalk for people
to use.

SVC2009-05258 08/18/2009 REC 937 S BROADWAY AVE INOPERABLE VEHICLE
IV's in drive; 2nd violation within a year

SVC2009-02232 05/06/2009 CLO 1025 S BROADWAY AVE WEEDS

weeds

SVC2009-02179 05/05/2009 REC 1035 S BROADWAY AVE BRUSH, TRASH,WEEDS
weeds

SVC2009-05369 08/21/2009 REC 1079 S BROADWAY AVE WEEDS

weeds
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SVC2009-04975 08/06/2009 REC | 300 S CAMPBELL AVE TRAFFIC

Caller was leaving the parking garage and turning north (left) onto Campbell Ave. He had a green arrow to turn left. A
CU bus was traveling west on McDaniel and turned north or right onto Campbell. Caller contacted CU to report the driver
and the driver said he had a green light, so he could go straight or turn right. Caller said that if the bus can go straight or
turn on a green light and at the same time someone traveling east can turn on an arrow there will be accidents. Because
the bus driver said he had a green light, caller thought the city would want to check the signals at this intersection.

SVC2009-04564 07/21/2009 CLO | 525 S CAMPBELL AVE DANGEROUS BUILDING
Rough-in completed and covered on GAS2009-00089, MEC2009-00203 and MEC2009-00221 without any inspections

SVC2009-04563 07/21/2009 CLO 525 S CAMPBELL AVE DANGEROUS BUILDING
Rough-in completed and covered on ELE2009-00535 without any inspections

SVC2009-00172 01/14/2009 CLO | 525 S CAMPBELL AVE SIDEWALK

Complainant stopped a PW employee on the street to ask about sidewalk repair at Mount Vernon & Market and then also
the next street west on Mount Vernon. Complainant said that the ramps are AWFUL. Complainant is in a wheelchair and
when the chair goes on those ramps it really hurts ones back - they are in bad shape.

SVC2009-02961 05/21/2009 CLO 638 S CAMPBELL AVE #17 TRASH
Propane tank located outside the window of Apt. #17 has debris on it

SVC2009-03393 06/04/2009 CLO 648 S CAMPBELL AVE INOPERABLE VEHICLE
IV in back
SVC2009-00356 01/26/2009 CLO @ 707 S CAMPBELL AVE FOOD

Complainant visited the store on 01/23/2009. He is concerned that there are expired dates on the milk cartons and they
continue to sell them. Said that he spoke to a female employee in her 20's. She had blondish red hair and was a little
chunky. She just shrugged her shoulders over the matter. The complainant did not purchase any of the milk, but was
concerned that other people might not pay such close attention to what they were buying.

SVC2009-01943 | 04/28/2009 CLO 707 S CAMPBELL AVE NOISE,RECYCLING

Caller reports Allied Waste picked up trash at the Downtown Market and at the Madison Towers at 12:20 a.m. on
Monday morning (4/27/09) and the time before it was at 3:15 a.m. It is always between 12 and 3 a.m. She would like a
letter sent to them advising them to pick up after 6:30 a.m.

SVC2009-04095 | 06/30/2009 CLO @ 738 S CAMPBELL AVE WEEDS

weeds

SVC2009-04015 06/29/2009 CLO | 750 S CAMPBELL AVE INOPERABLE VEHICLE,ODOR,TRASH,WEED
weeds and something causing odor

SVC2009-01141 03/16/2009 CLO @ 750 S CAMPBELL AVE SEWAGE
sewage running out of clean out

SVC2009-04934 08/04/2009 CLO 821 S CAMPBELL AVE TRASH

old carpet - potential rodent harborage in front yard for weeks

SVC2009-03994 | 06/26/2009 CLO @ 829 S CAMPBELL AVE WEEDS

weeds

SVC2009-01281 03/23/2009 CLO | 858 S CAMPBELL AVE TRASH

trash, junk and furniture.

SVC2009-03836 | 06/23/2009 CLO 858 S CAMPBELL AVE TRASH,WEEDS
weeds

SVC2009-04776 | 07/30/2009 CLO 859 S CAMPBELL AVE TRASH

Trash in the front yard
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SVC2009-01322 03/24/2009 CLO 862 S CAMPBELL AVE BRUSH,INOPERABLE VEHICLE,TRASH

IV's, disc. furniture, mattress and brush piles all over the back

SVC2009-04935 08/04/2009 CLO | 868 S CAMPBELL AVE TRASH
discarded furniture in front yard for a month; 2nd violation within a year

SVC2009-01321 03/24/2009 CLO 868 S CAMPBELL AVE TRASH
mattress out back

SVC2009-01421 04/02/2009 CLO 910 S CAMPBELL AVE #1 HOUSING
Housing issues not fixed since he moved in. Will come in tomorrow morning to talk to the inspector

SVC2009-00570 02/11/2009 CLO 901 W CATALPA ST TRASH

Caller heard a report about nuisance houses and thinks this should be on the list.

Caller said tenants leave their trash out at the curb and it gets torn up by stray animals and neighbors getting tired of
picking it up in the neighborhood. There is also a couch propped against the house on the side of the house. Caller
reported broken windows, but said house is occupied and in caller's opinion, by entirely too many people.

SVC2009-00298 01/20/2009 CLO 901 W CATALPA ST TRASH
Caller said lots of trash in the front yard.

SVC2009-00602 02/13/2009 CLO 906 W CHESTNUT ST SIGNS

Signs on fence

SVC2009-00608 02/13/2009 CLO 415 W COLLEGE ST GRAFFITI

Graffiti reported on the north side of Hollywood Theaters.

SVC2009-02810 05/18/2009 CLO 507 W COLLEGE ST DANGEROUS BUILDING
Structure fire

SVC2009-02645 05/14/2009 CLO 834 W COLLEGE ST WEEDS

weeds

SVC2009-00904 03/04/2009 CLO 845 W COLLEGE ST INOPERABLE VEHICLE, TRASH

uncontained garbage, tires, furniture and IV

SVC2009-05268 08/18/2009 REC 900 W COLLEGE ST CITY OWNED PROPERTY
Interested in purchasing this property. PIN # 1323124001

SVC2009-03704 06/16/2009 CLO 911 W COLLEGE ST HOUSING
people living there with no utilities

SVC2009-05459 08/25/2009 CLO | 911 W COLLEGE ST DANGEROUS BUILDING

accessory building has open windows, openings in back wall. Caller concerned about wild animals living inside. Can be
seen from north/south alley just off college.

SVC2009-01704 04/17/2009 CLO 911 W COLLEGE ST DANGEROUS BUILDING
Health reports this house is again vacant and open

SVC2009-00561 02/09/2009 CLO 911 W COLLEGE ST TRASH

trash, disc. appliances and furniture; 2nd violation within a year

SVC2009-01053 03/10/2009 CLO | 911 W COLLEGE ST DANGEROUS BUILDING
Vacant and open

SVC2009-03810 06/22/2009 CLO 1001 W COLLEGE ST DANGEROUS BUILDING
Structure fire

SVC2009-01163 03/17/2009 CLO 1005 W COLLEGE ST INOPERABLE VEHICLE, TRASH
junk in back
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SVC2009-03670 06/15/2009 PEN 1005 W COLLEGE ST DANGEROUS BUILDING
Using extension cord for electricity to business. See SVC2009-03267
SVC2009-03267 | 06/02/2009 CLO 1005 W COLLEGE ST BUSINESS IN HOME
Running business from home. Also pending housing complaint
SVC2009-03266 | 06/02/2009 CLO 1005 W COLLEGE ST HOUSING
Someone living in home without utilities, only a generator. Possibly not connected to the sewer
SVC2009-02629 | 05/14/2009 CLO 1034 W COLLEGE ST INOPERABLE VEHICLE
IV's all over
SVC2009-03134 05/28/2009 CLO 1042 W COLLEGE ST ZONING

Neighbors say this business is an automotive business (they have a current business license), but they never bring in
cars for automotive work. They same junk cars sit there all the time. They do bring in wire and burn off the insulation and
then sell the wire. The Fire Dept has explained several times that they cannot burn outside and they were just recently
turned in to air quality for burning the wire in the garage. Neighbors want the business checked out to see if they are
actually doing automotive business as they are licensed.

SVC2009-03115 05/27/2009 CLO 1042 W COLLEGE ST AIR QUALITY

Burning something in the wood stove in the garage area. Huge plumes of smoke can be seen coming from the stove
pipe. He used to burn insulation off of wires outside but the Fire Dept has been out several times and told he he could
not do that. Now he burns it inside. Neighbors report the smoke and smell is bad.

SVC2009-03241 06/01/2009 CLO 1042 W COLLEGE ST FIRE

Burning again at this address. Neighbors say the smell is terrible. Fire and Air Quality have both been here before.
SVC2009-05055 08/11/2009 REC 1315 W COLLEGE ST BRUSH,TRASH,WEEDS
weeds

SVC2009-04568 07/21/2009 CLO 1435 W COLLEGE ST WEEDS

Weeds

SVC2009-05245 08/17/2009 CLO 1527 W COLLEGE ST SIGNS

lllegal banners

SVC2009-04489 07/13/2009 CLO 717 S DOUGLAS AVE TRASH

appliance and junk in yard for a month

SVC2009-04548 07/20/2009 CLO | 717 S DOUGLAS AVE BUSINESS IN HOME
Possible business in home. Loading and unloading of appliances

SVC2009-03706 06/16/2009 CLO | 727 S DOUGLAS AVE ZONING

Travel trailer with people living in it

SVC2009-02973 05/21/2009 CLO | 727 S DOUGLAS AVE THREE PEOPLE UNRELATED,ZONING
Too many people living in SFR home. Also has moved in a travel trailer with people living in it
SVC2009-01320 03/18/2009 CLO 727 S DOUGLAS AVE TRASH

trash, junk and disc. furniture again

SVC2009-02567 | 05/05/2009 CLO | 739 S DOUGLAS AVE TRASH

disc. furniture, trash, tree limb and SW

SVC2009-02479 05/06/2009 CLO | 742 S DOUGLAS AVE TRASH

trash

SVC2009-02478 05/06/2009 CLO | 745 S DOUGLAS AVE TRASH

trash and litter
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SVC2009-04070 06/30/2009 CLO | 746 S DOUGLAS AVE WEEDS
weeds
SVC2009-01404 03/27/2009 CLO § 751 S DOUGLAS AVE BRUSH,WEEDS

weeds and brush

SVC2009-04260 07/09/2009 CLO | 751 S DOUGLAS AVE DANGEROUS BUILDING

Broken window and back door open. Inspector and police went into the house last night. People are going in and out of
the building. It needs to be secured. Health is working on weeds.

SVC2009-02584 05/13/2009 CLO | 751 S DOUGLAS AVE WEEDS
weeds again; 2nd violation within a year

SVC2009-04370 07/10/2009 CLO @ 751 S DOUGLAS AVE WEEDS

weeds in back; 3rd violation this year

SVC2009-02480 05/07/2009 CLO | 755 S DOUGLAS AVE INOPERABLE VEHICLE
v

SVC2009-02133 05/04/2009 CLO | 802 S DOUGLAS AVE WEEDS

weeds

SVC2009-04490 07/13/2009 CLO 828 S DOUGLAS AVE INOPERABLE VEHICLE

IV, black car with no tags

SVC2009-04240 07/02/2009 CLO @ 830 S DOUGLAS AVE ODOR,TRASH,WEEDS
weeds, trash and odor

SVC2009-04651 07/27/2009 PEN | 830 S DOUGLAS AVE DANGEROUS BUILDING

Three police officers have now called reporting continuous problems at this address with transients going in and out of
the house. There is a boarded window, but the board may not be secure. The door is closed, but there are no locks and
they are gaining access through the door. Trash inside and outside are a problem, but Health is working on the trash.
Police have not been able to contact an owner and would like help in getting this property closed up and secured.

SVC2009-04526 07/20/2009 CLO | 830 S DOUGLAS AVE DANGEROUS BUILDING

Police reported that is an abandoned house being used by a lot of homeless people as shelter. It is in serious need of
attention. The yard is overgrown with weeds and the garage is full of trash and bugs. The inside of the house if full of
trash, bugs, clothes, rotting food, pornographic material, human waste and has a lot of damage to it. | believe First
National Bank is the owner and Aaron Buerge is the property manager. | emailed Jason Friend with this same information.

SVC2009-04491 07/13/2009 REC | 846 S DOUGLAS AVE INOPERABLE VEHICLE,WEEDS
IV, yellow car and weeds

SVC2009-02468 05/04/2009 CLO | 940 S DOUGLAS AVE WEEDS

weeds

SVC2009-01938 04/28/2009 CLO 947 S DOUGLAS AVE TRASH

There has been a couch in their front yard for over one month, along with other empty containers, vehicle parts, and
random trash every where with in the front and side yard, as well on the porch. They are our neighbor to the left (not the
apartments).

SVC2009-03008 ' 05/22/2009 CLO | 1013 S DOUGLAS AVE STREETS,WEEDS

Caller is very upset that this is the 3rd call to the City and grass has still not been cut on the ROW just north of this
address. Caller is getting snakes from the tall grass. Caller also said a farmer friend from Bolivar supplied him with 'sulfur’
to put on the yard to keep snakes away. Caller said this is no longer helping either.

SVC2009-00110 ' 01/09/2009 CLO | 1019 S DOUGLAS AVE HOUSING
no hot water, no heat, rotting wood on back porch, etc...being evicted
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SVC2009-03385 06/04/2009 CLO @ 1023 S DOUGLAS AVE HOUSING
no utilities
SVC2009-04785 07/30/2009 PEN 729 W ELM ST DANGEROUS BUILDING

Neighborhood reports boarded without permit

SVC2009-04784 07/30/2009 CLO | 734 W ELM ST ZONING
Neighborhood reports no visible house numbers

SVC2009-01719 04/20/2009 CLO 840 W ELM ST WEEDS
weeds in back

SVC2009-05411 08/19/2009 REC 908 W ELM ST TRASH
trash and litter all over

SVC2009-02544 05/12/2009 CLO | 911 W ELM ST INOPERABLE VEHICLE
inoperable vehicle has been parking in the street for 3 months

SVC2009-03785 06/18/2009 CLO | 916 W ELM ST TRASH
trash and junk

SVC2009-05410 08/19/2009 REC 916 W ELM ST TRASH
Trash; 2nd violation within a year

SVC2009-03380 06/04/2009 CLO | 916 W ELM ST THREE PEOPLE UNRELATED

Received an anonymous letter:

"Will you people please do something about the tribe living at and on the grounds of 916 W EIm!

The original tenants ( last December) were a man, woman, & 3 little kids. By mid January '09, this had swelled to 5 teens
& adults and 5 kids some living in sheds behind the house. Vehicles with crashing music stated pulling up in the driveway
or in front of the house, one or more young people sauntering up to the door, then driving off after 1-2 minutes---Things
strongly suggestive of drug trafficking....."

The letter says that the property owner was contacted and he doesn't care because he is getting his rent money.

It ends with:

"One of the horde living there may be a lady named Crystal who may have an outstanding warrant and 2 little kids named
Brandon and Emily who are being hidden from DFS.

There are indisputably more than 3 unrelated people living there so do the neighborhood a favor and get them OUT!"

SVC2009-03381 06/04/2009 CLO | 916 W ELM ST CRIME

Received an anonymous letter:

"Will you people please do something about the tribe living at and on the grounds of 916 W EIm!

The original tenants ( last December) were a man, woman, & 3 little kids. By mid January '09, this had swelled to 5 teens
& adults and 5 kids some living in sheds behind the house. Vehicles with crashing music stated pulling up in the driveway
or in front of the house, one or more young people sauntering up to the door, then driving off after 1-2 minutes---Things
strongly suggestive of drug trafficking....."

The letter says that the property owner was contacted and he doesn't care because he is getting his rent money.

It ends with:

"One of the horde living there may be a lady nhamed Crystal who may have an outstanding warrant and 2 little kids named
Brandon and Emily who are being hidden from DFS.

There are indisputably more than 3 unrelated people living there so do the neighborhood a favor and get them OUT!"
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SVC2009-03531 06/10/2009 CLO | 916 W ELM ST ANIMAL CONTROL

BDS Inspector reports two large dogs that are loose. There is no fence and the dogs pretty much stay in the area of the
yard, but inspector not comfortable inspecting for violations with the dogs loose with no chain or leashes on them.

Received an anonymous letter:

"Will you people please do something about the tribe living at and on the grounds of 916 W EIm!

The original tenants ( last December) were a man, woman, & 3 little kids. By mid January '09, this had swelled to 5 teens
& adults and 5 kids some living in sheds behind the house. Vehicles with crashing music stated pulling up in the driveway
or in front of the house, one or more young people sauntering up to the door, then driving off after 1-2 minutes---Things
strongly suggestive of drug trafficking....." The letter says that the property owner was contacted and he doesn't care
because he is getting his rent money. It ends with: "One of the horde living there may be a lady named Crystal who may
have an outstanding warrant and 2 little kids named Brandon and Emily who are being hidden from DFS. There are
indisputably more than 3 unrelated people living there so do the neighborhood a favor and get them OUT!"

SVC2009-03788 06/18/2009 CLO 922 W ELM ST TRASH,WEEDS

weeds

SVC2009-00305 01/21/2009 CLO 928 W ELM ST DANGEROUS BUILDING
Vacant and open with vagrants living there

SVC2009-00483 02/05/2009 CLO | 1024 W ELM ST TRASH

trash, junk and stacks of papers; 2nd violation within a year

SVC2009-00218 01/16/2009 CLO 1201 W ELM ST DANGEROUS BUILDING
SVC2009-03414 06/05/2009 CLO 1201 W ELM ST WEEDS

Tall grass. House is vacant

SVC2009-00906 03/04/2009 CLO 1046 S FERGUSON AVE INOPERABLE VEHICLE
possible IV in back

SVC2009-04258 07/09/2009 CLO | 1241 S FERGUSON AVE WEEDS

weeds in back

SVC2009-05332 | 08/20/2009 REC 1251 S FERGUSON AVE INOPERABLE VEHICLE,INSECTS,TRASH,WE
weeds

SVC2009-05578 08/28/2009 REC | 1251 S FERGUSON AVE WEEDS

weeds in back

SVC2009-03014 05/22/2009 CLO 321 N FORT AVE DRAINAGE,STREETS

Caller went to the Watershed to report possible water contamination from a local business. Caller was put on the phone
with PIO. Caller said that there was an excessive amount of waste coming up over the wall near College and Fort and it
had a very heavy oil smell to it.

SVC2009-05283 08/19/2009 REC | 426 S FORT AVE TRASH
fax received; trash being stored on property

SVC2009-01507 04/08/2009 CLO | 531 S FORT AVE HOUSING
exposed wiring, no sink, no ceiling tiles, no kitchen cabinets, etc...moved in with it like that

SVC2009-04157 07/02/2009 CLO | 707 S FORT AVE ALLEY,STREETS
Trash and whiskey bottles in the alley behind this address.

SVC2009-03909 06/24/2009 CLO | 753 S FORT AVE INOPERABLE VEHICLE,SEWAGE,TRASH
surfacing sewage in back, can be seen from alley, IV and trash also

Page 8 of 28



Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received
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SVC2009-04532 07/20/2009 CLO 1025 S FORT AVE #6 OTHER
no utilities; owner wants letter
SVC2009-01993 | 04/29/2009 CLO | 1124 S FORT AVE HOUSING
plumbing leak in bathroom and deteriorated floor
SVC2009-03309 | 06/02/2009 CLO 513 N FRANKLIN AVE STREETS,WEEDS
tall weeds. Caller said PW usually ends up mowing this property eventually.
SVC2009-04592 | 07/23/2009 CLO 519 N FRANKLIN AVE TRASH,WEEDS
trash and junk, tarp on roof
SVC2009-04432 07/16/2009 CLO | 519 N FRANKLIN AVE DANGEROUS BUILDING
House falling down, and is partially covered by tarps
SVC2009-03193 | 05/28/2009 CLO | 1803 W GRAND ST STE C SIGNS
lllegal banner
SVC2009-05417 |08/17/2009 REC | 421 S GRANT AVE WEEDS
weeds
SVC2009-05217 08/17/2009 REC | 529 S GRANT AVE FOOD
Food area and drinking fountains are dirty
SVC2009-00310 01/21/2009 CLO 529 S GRANT AVE ZONING
Lady that owns this is living in the laundromat and has other people living there too. Caller wants this investigated.
SVC2009-04494 | 07/13/2009 CLO | 611 S GRANT AVE WEEDS
weeds
SVC2009-04944 | 08/04/2009 REC | 618 S GRANT AVE WEEDS
weeds, 3ft tall
SVC2009-01316 |03/20/2009 CLO | 711 S GRANT AVE TRASH

trash, disc. furniture on front porch

SVC2009-01157 |03/17/2009 CLO | 717 S GRANT AVE INOPERABLE VEHICLE, TRASH
IV, trash and furniture in back, used to be an alley; caller gave permission to go on his property but call 1st, has dogs

SVC2009-05147 08/14/2009 PEN 717 S GRANT AVE DANGEROUS BUILDING
Boarded without permit

SVC2009-02966 05/21/2009 CLO 721 S GRANT AVE ZONING

Caller reports this house is being used as a quad plex and it is rented out on a weekly basis. There are always for rent
signs. Caller says at this time, no one lives in the top half of 721. Callers says that 717 also rents to multiple people.

SVC2009-01158 03/17/2009 CLO 721 S GRANT AVE INOPERABLE VEHICLE, TRASH
IV, trash and furniture in back, used to be an alley; caller gave permission to go on his property but call 1st, has dogs

SVC2009-01159 03/17/2009 CLO 725 S GRANT AVE INOPERABLE VEHICLE, TRASH

IV, trash, appliance and furniture in back, used to be an alley; caller gave permission to go on his property but call 1st,
has dogs

SVC2009-02691 | 05/13/2009 CLO | 731 S GRANT AVE INOPERABLE VEHICLE
v
SVC2009-01091 03/13/2009 CLO 742 S GRANT AVE SIGNS

lllegal signs advertising 417 rentals. Reported at 749 S Grant, but that address doesn't exist.
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-00094 01/08/2009 CLO | 742 S GRANT AVE #B HOUSING

refrigerator not working, broken windows, etc...

SVC2009-02471 05/04/2009 CLO 742 S GRANT AVE BRUSH,TRASH
trash, litter, appliance, mattresses, brush and SW: 2nd violation within a year

SVC2009-03311 06/02/2009 CLO | 759 S GRANT AVE TRAFFIC,WEEDS

Caller reports that brush has grown up in the chain fence of this front yard and cars can't see the oncoming traffic to pull
out.

SVC2009-03288 06/02/2009 CLO 803 S GRANT AVE BRUSH,WEEDS
brush growing in fence row,

SVC2009-05084 | 08/11/2009 REC | 806 S GRANT AVE TRASH

discarded furniture

SVC2009-05085 |08/11/2009 REC | 818 S GRANT AVE TRASH

trash, household garbage and dilapidated fence

SVC2009-02327 05/07/2009 CLO 823 S GRANT AVE WEEDS

weeds

SVC2009-05004 | 08/07/2009 CLO | 823 S GRANT AVE WEEDS

weeds

SVC2009-02329 | 05/07/2009 CLO | 827 S GRANT AVE WEEDS

weeds

SVC2009-03849 | 06/23/2009 CLO | 827 S GRANT AVE WEEDS

weeds; 2nd violation this year

SVC2009-04781 07/30/2009 CLO 827 S GRANT AVE WEEDS
Neighborhood reports tall weeds and grass. (3rd violation this year)

SVC2009-00426 |01/30/2009 CLO | 830 S GRANT AVE DANGEROUS BUILDING
Room addition built without permits

SVC2009-00423 | 01/30/2009 CLO | 830 S GRANT AVE HOUSING

floor is unstable in kitchen area, can see ground through hole in floor, door hinges need repaired.
SVC2009-05314 | 08/17/2009 REC | 835 S GRANT AVE WEEDS

weeds; 2nd violation this year

SVC2009-03762 06/17/2009 CLO 835 S GRANT AVE WEEDS

weeds

SVC2009-05418 08/17/2009 REC 521 W HARRISON ST INOPERABLE VEHICLE, TRASH
v

SVC2009-05419 08/17/2009 REC 613 W HARRISON ST TRASH,WEEDS
weeds and junk on east side

SVC2009-05420 08/17/2009 REC 614 W HARRISON ST WEEDS

weeds

SVC2009-05117 08/13/2009 REC 623 W HARRISON ST WEEDS

weeds, caller gave permission to view
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-05118 08/13/2009 REC 626 W HARRISON ST WEEDS
weeds, vacant
SVC2009-05421 08/17/2009 REC 627 W HARRISON ST WEEDS
weeds
SVC2009-00709 | 02/20/2009 CLO | 900 BLK W HARRISON ST TRASH

trash and junk

SVC2009-01344 03/27/2009 CLO 920 W HARRISON ST TRAFFIC
Pickup on the street in front of this house, no back tires, up on jacks.

SVC2009-00177 01/15/2009 CLO 925 W HARRISON ST TRASH
junk every where

SVC2009-01358 03/26/2009 CLO 925 W HARRISON ST TRASH
mattresses, boxes and SW

SVC2009-00858 02/26/2009 CLO 936 W HARRISON ST BRUSH,TRASH
storm debris, mattress, 2nd violation within a year, different tenants

SVC2009-03928 06/24/2009 CLO | 1116 W HARRISON ST TRASH,WEEDS
trash container at curb holding water causing mosquitoes, trash causing odor.

SVC2009-00698 02/19/2009 CLO | 753 S KANSAS AVE INOPERABLE VEHICLE, TRASH
IV, flat tires, deck full of garbage and trash

SVC2009-04810 07/31/2009 CLO | 816 S KANSAS AVE TRASH

mattress and box springs leaning against tree in the back yard near the alley. People driving south on alley have to
swerve around the trash.

SVC2009-05292 08/19/2009 CLO | 2801 W LATOKA ST WEEDS

weeds

SVC2009-02231 | 05/06/2009 CLO | 2831 W LATOKA ST TRASH

trash bags in front and back, contact caller to view

SVC2009-04909 08/04/2009 REC 419 W LOMBARD ST BRUSH,TRASH
discarded furniture, rugs, brush pile and trash in back by garage, can be seen from alley
SVC2009-04775 07/30/2009 PEN | 423 W LOMBARD ST ZONING

No visible house numbers.

SVC2009-04774 07/30/2009 REC @ 423 W LOMBARD ST TRASH

Couch in the back yard.

SVC2009-04936 | 08/04/2009 CLO @ 424 W LOMBARD ST INOPERABLE VEHICLE,WEEDS
IV and weeds

SVC2009-04910 08/04/2009 CLO 428 W LOMBARD ST BRUSH,TRASH,WEEDS

IV, trash and weeds

SVC2009-04937 08/04/2009 CLO 433 W LOMBARD ST TRASH,WEEDS
trash, junk and weeds

SVC2009-05600 08/31/2009 REC 439 W LOMBARD ST TRASH
trash out front
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-05601 08/31/2009 REC | 453 W LOMBARD ST TRASH

furniture in front yard

SVC2009-04787 07/30/2009 CLO | 916 W LOMBARD ST ZONING
Neighborhood reports no visible house numbers

SVC2009-01311 03/25/2009 CLO | 920 W LOMBARD ST INOPERABLE VEHICLE, TRASH
trash, junk, furniture in back by garage and in garage; can be seen from alley

SVC2009-04786 07/30/2009 REC | 921 W LOMBARD ST TRASH,WEEDS
Neighborhood reports couch on the front porch.

SVC2009-01604 04/14/2009 CLO | 1212 W LOMBARD ST TRAFFIC

Hi, My name is Chip Wolf and | am the Regional Vice President for Boys & Girls Town of Missouri

in Springfield. We are located at the intersection of Grand and Fort. | have worked here three years and this last week,
for the third time, a vehicle failed to negotiate the slight S curve on Grand just west of Fort and left the road and collided
with our fence. The first two times cars were involved. This last time it was a motor cycle and the driver died. What is
concerning to besides the fatality is that each time, vehicles have gone through our fence into an area where the children
cared for by us play. In this last case the fatality occurred just outside one of our residences. We

feel fortunate that none of the children in our care have been harmed up to this point, but it is concerning to us. | would
just like to find out what options there or that are being looked at to addressing this. Is there someone that | can have a
conversation with to discuss safety measure alternatives? Thanks for your consideration. Chip Wolf - 865-1646

SVC2009-01863 04/24/2009 CLO | 1412 W LOMBARD ST FRONT YARD PKG
Report of a couple of boats and a camper parked in front side yard. This is a corner lot on Lombard and Newton.

SVC2009-01834 04/16/2009 CLO | 1412 W LOMBARD ST TRASH
trash, junk, torn up 4 wheelers, disc. bathroom fixtures, small motors and other SW

SVC2009-02309 05/07/2009 CLO 1608 - 1610 W LOMBARD ST INOPERABLE VEHICLE
IV's

SVC2009-02305 05/07/2009 CLO 1609 W LOMBARD ST WEEDS
weeds
SVC2009-05364 08/24/2009 REC 1612 W LOMBARD ST WEEDS

Tall grass and weeds, hasn't been mowed in at least 2 months.

SVC2009-02380 05/11/2009 CLO | 1618 W LOMBARD ST CABLE

Complainant contacted her State Representative who told her the City had a contract with Mediacom and we controlled
programming and pricing. She said that when Mediacom went digital all it did was remove EWTN, INSP and TBN to
channels they could not access. She said that is discrimination. She works for the Housing Authority and those channels
are church for the homebound individuals that live in their housing. They are on fixed incomes and cannot afford the
extra $10 per month to get access to these digital channels. She wants to know who has controls over pricing and
programming for Cable companies. She also wants to know why the cost of cable programming does not go down when
channels are lost or taken away.

SVC2009-02118 05/04/2009 CLO | 1700 BLK W LOMBARD ST WEEDS
Weeds are waist high on this vacant lot.

SVC2009-02304 05/07/2009 CLO 1711 W LOMBARD ST WEEDS
weeds

SVC2009-02119 05/04/2009 CLO @ 1724 W LOMBARD ST WEEDS
Weeds are waist high.

SVC2009-02306 05/07/2009 CLO 1731 W LOMBARD ST WEEDS
weeds
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-02307 05/07/2009 CLO | 1741 W LOMBARD ST TRASH,WEEDS
trash and weeds; 2nd violation within a year for trash
SVC2009-02308 05/07/2009 REC 1746 W LOMBARD ST WEEDS
weeds
SVC2009-05256 08/18/2009 REC 3100 BLK W LYNN ST CITY OWNED PROPERTY

Interested in purchasing this property. PIN# 1316211002 Caller lives just to the west of this land. Caller thinks the City
should just give them the land since they have been maintaining it for several years.

SVC2009-04777 07/30/2009 CLO 500 W MADISON ST FRONT YARD PKG
Neighborhood reports front yard parking at this address. No other information provided.

SVC2009-04780 07/30/2009 CLO | 615 W MADISON ST ZONING
Neighborhood reports no visible house numbers.

SVC2009-00234 | 01/20/2009 CLO | 625 W MADISON ST INOPERABLE VEHICLE
IV, expired tags and 4 flat tires

SVC2009-04583 07/22/2009 REC | 625 W MADISON ST TRASH
trash in back

SVC2009-05309 08/17/2009 REC 629 W MADISON ST TRASH
disc. furniture, litter and SW; gutter falling off

SVC2009-00235 | 01/20/2009 CLO | 630 W MADISON ST TRASH
trash dumpster overflowing

SVC2009-04694 | 07/23/2009 REC | 634 W MADISON ST TRASH
trash and junk

SVC2009-02195 05/05/2009 CLO | 810 W MADISON ST WEEDS
weeds

SVC2009-02134 | 05/04/2009 CLO § 817 W MADISON ST WEEDS
weeds

SVC2009-02135 | 05/04/2009 CLO @ 818 W MADISON ST WEEDS
weeds

SVC2009-02136 | 05/04/2009 CLO | 837 W MADISON ST WEEDS
weeds

SVC2009-01161 | 03/17/2009 CLO § 921 W MADISON ST TRASH

couch in yard for weeks. Caller says no one lives in the house anymore, so no one knows who's couch it was or how it
got there.

SVC2009-04945 08/06/2009 CLO | 930 W MADISON ST ZONING

Reported at the August COP Team Meeting. Lt was told that there are more than the allotted 10 people in this group
home.

SVC2009-00670 02/18/2009 CLO | 1206 W MADISON ST AIR QUALITY

Information received from the Fire Department - they could not go into the house to check on this. A neighbor, that wishes
to remain anonymous, reported that the house located at 1206 W. Madison has a wood burning stove in the basement of
the home. The chimney has smoke coming out of the top, but also coming out of the cracks of the chimney. They have
noticed the shingles are turning brown, and that whatever he is burning has an odor that burns the eyes.

SVC2009-02719 05/15/2009 CLO @ 1501 W MADISON ST TRASH
disc. furniture, trash, litter and SW

Page 13 of 28



Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-03570 | 06/11/2009 CLO 1501 W MADISON ST WEEDS
weeds

SVC2009-04841 07/30/2009 CLO 1517 - 1519 W MADISON ST WEEDS
weeds; 2nd violation this year

SVC2009-02720 05/12/2009 CLO @ 1517 W MADISON ST WEEDS
weeds
SVC2009-00700 02/20/2009 CLO @ 1535 W MADISON ST TRASH

boxes of trash on porch, trash blows in yard, rodents

SVC2009-04708 07/28/2009 REC | 1535 W MADISON ST TRASH

appliance and television on front porch, mattress and junk in back that can be seen from Kansas Ave; 2nd violation within
a year (same owner, new tenant)

SVC2009-04928 08/05/2009 REC 211 N MAIN AVE INOPERABLE VEHICLE, TRASH
mattresses and furniture in truck and on parking lot

SVC2009-05213 08/17/2009 CLO | 344 N MAIN AVE CITY OWNED PROPERTY

Interested in purchasing this property. She said he boyfriend wants to build a live music venue. This is property in the
Jordan Valley Park project area.

SVC2009-01261 03/25/2009 CLO @ 419 N MAIN AVE GRAFFITI
Graffiti on the side of the Willowbrook building and across the street. It is a graffic picture of two women.

SVC2009-04874 08/03/2009 REC 513 S MAIN AVE INOPERABLE VEHICLE
IV in drive

SVC2009-05313 08/17/2009 REC § 617 S MAIN AVE TRASH,WEEDS

weeds and appliance, 2nd violation within a year for trash

SVC2009-04221 | 07/07/2009 CLO | 622 S MAIN AVE INOPERABLE VEHICLE
v

SVC2009-00756 |02/23/2009 CLO | 625 S MAIN AVE #2 HOUSING

roach infestation, deteriorated ceiling, insulation falling out, no repairs have been made, etc....
SVC2009-05163 08/14/2009 REC 642 S MAIN AVE INOPERABLE VEHICLE
v

SVC2009-04246 | 07/02/2009 CLO @ 728 S MAIN AVE WEEDS

weeds

SVC2009-05312 08/17/2009 REC | 728 S MAIN AVE TRASH,WEEDS

weeds (2nd violation this year) & trash

SVC2009-04779 07/30/2009 CLO 729 S MAIN AVE FRONT YARD PKG
Report from neighborhood of front yard parking at this address, no other information provided.

SVC2009-01890 04/27/2009 CLO 733 S MAIN AVE BRUSH,TRASH

The property is located directly west of 733 S Main Ave. It can't be reached by the road. Itis

landlocked. People are dumping yard waste, brush, and trash onto the property and no one is cleaning it up. Graffiti has
been painted onto the back of our fence. The property is also overgrown with weeds. We would just like to see the
property cleaned up if possible.

SVC2009-04778 07/30/2009 CLO 740 S MAIN AVE FRONT YARD PKG
Report from neighborhood of front yard parking at this address, no other information provided.
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-05310 08/17/2009 REC | 744 S MAIN AVE WEEDS
weeds
SVC2009-01180 | 03/18/2009 CLO | 636 S MARKET AVE #A ODOR,OTHER

Caller says neighbor is draining their washing machine directly out of a hose coming out of the basement. Caller says it is
draining into their yard and it stinks.

SVC2009-01130 03/16/2009 CLO | 717 S MARKET AVE THREE PEOPLE UNRELATED

Caller believes there are too many unrelated living in this single family residence. She said there are consistently 5 or
more cars parked in the back and she sees 8 different people come and go. There are young men, a young elementary
aged girl and an older gentleman. She said we need to verify and do more than take the word of the property owner or
tenants because they will "lie through their teeth".

SVC2009-01791 04/22/2009 CLO 860 - 862 S MARKET AVE TRASH
Discarded sofa

SVC2009-05602 08/31/2009 REC 862 S MARKET AVE TRASH

furniture at curb

SVC2009-01944 04/24/2009 CLO 910 S MARKET AVE WEEDS

Weeds.

SVC2009-05257 08/18/2009 REC 916 S MARKET AVE CITY OWNED PROPERTY

Interested in purchasing this property. PIN# 1323420027 Caller is Pastor of South Campbell Ave Baptist Church and
they are interested in this lot because it is adjacent to land that the church owns.

SVC2009-05491 08/26/2009 REC | 916 S MARKET AVE CITY OWNED PROPERTY

Interested in purchasing this property with the intention or building affordable housing through the HOME program. Also
looking for lots that are suitable for handicap accessible units. PIN# 1323420027

SVC2009-01945 04/24/2009 CLO 919 S MARKET AVE WEEDS
weeds
SVC2009-00078 01/08/2009 CLO @ 300 BLK W MCDANIEL ST OTHER,SIGNS

Reported at the January COP Team Meeting. Officer the parking lot on McDaniel Street, but to the east of the 220 S.
Campbell Ave., has a space blocked off behind this address, but it is not posted as a "No Parking" space. There are
concrete blocks there, but people drive over those. Now, someone has placed large boulders there to block the space.
Police said those could be used by someone to break a car or business window. Police would like the space posted and
the boulders removed.

SVC2009-03830 |06/24/2009 CLO | 606 W MCDANIEL ST BUSINESS LICENSING

A new business registered in Springfield, Missouri lists a corporation that does not exist as the owner, an address to a
different non-related business as the address, and the phone number of someone else completely. We do know we had
to have an Attorney contact them about them doing business without registering in the State of Missouri. After that they
did register in Missouri and the City of Springfield, but the information seems false that they used to get that permit. It
could all possibly be legit somehow, doesn't seem this way. Where if anywhere, might this be reported ? This is the
address given for the business listed as: Millefioria.

Agent Chris Allison under state registration as agent, his phone number....but the business is MillefioriUSA. There is no
such Millefioria as an Owner or agent. Confusing as 606 W. McDaniel on google map is Goff Heating. It's almost
impossible to know who is what.

SVC2009-02781 05/13/2009 CLO | 1349 W MEADOWMERE ST BRUSH,WEEDS
brush pile and weeds

SVC2009-00814 02/26/2009 CLO @ 716 S MISSOURI AVE TRASH
trash, junk and lumber

SVC2009-04790 07/30/2009 CLO 728 S MISSOURI AVE DANGEROUS BUILDING
Neighborhood reports broken and/or missing window on the south side of the house.

Page 15 of 28



Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-01318 03/24/2009 CLO 728 S MISSOURI AVE TRASH,WEEDS

weeds and litter

SVC2009-01240 03/20/2009 CLO @ 759 S MISSOURI AVE TRAFFIC

Health Inspector reports inoperable vehicle parked in the street at this location. Vehicle is a truck on blocks with a broken
windshield. License number: 508-4E5

SVC2009-04100 06/30/2009 CLO @ 800 S MISSOURI AVE TRASH
household garbage, trash on north side of house and discarded furniture

SVC2009-03971 | 06/25/2009 REC 831 S MISSOURI AVE TRASH

trash and junk on front porch

SVC2009-05619 08/31/2009 REC 860 S MISSOURI AVE INOPERABLE VEHICLE, TRASH
IV - car

SVC2009-05618 08/31/2009 REC 866 S MISSOURI AVE INOPERABLE VEHICLE

IV, white van that belongs to 860

SVC2009-00151 01/12/2009 CLO 901 S MISSOURI AVE TRASH,WEEDS
trash at curb, 2nd violation within a year

SVC2009-00789 | 02/24/2009 CLO 901 S MISSOURI AVE TRASH

boxes at curb, 2nd violation within a year, on the Missouri side; been there for a some time and nothing ever happens,
need to do your job

SVC2009-03233 06/01/2009 CLO 911 S MISSOURI AVE WEEDS
weeds in back, can be seen from alley

SVC2009-01257 03/24/2009 CLO 911 S MISSOURI AVE ANIMAL CONTROL

Caller said there are a dozen cats being kept by the residents at this address, and they are not vaccinated. She
understands they are allowed to have that many, but wants them checked for vaccinations.

SVC2009-04706 07/28/2009 REC 838 W MONROE TER HOUSING
soffit and fascia deteriorated

SVC2009-04705 07/28/2009 REC 838 W MONROE TER WEEDS
weeds; 2nd violation this year

SVC2009-01315 03/24/2009 CLO 838 W MONROE TER TRASH,WEEDS
weeds and disc. furniture

SVC2009-05339 08/18/2009 REC | 1025 W MONROE TER BRUSH,TRASH,WEEDS
weeds, downed brush , cans and junk

SVC2009-05432 08/18/2009 REC 1030 W MONROE TER TRASH,WEEDS
trash out front and weeds

SVC2009-05340 08/18/2009 REC 1031 W MONROE TER TRASH,WEEDS
weeds out back, mattresses and tires

SVC2009-00627 02/17/2009 CLO 424 W MOUNT VERNON ST #2 HOUSING
letter received; gas leak, toilet not flushing correctly, water leak, etc...

SVC2009-04328 07/10/2009 CLO | 424 W MOUNT VERNON ST ODOR,TRASH
trash dumpster overflowing causing odor

SVC2009-00146 ' 01/12/2009 CLO | 530 W MOUNT VERNON ST DANGEROUS BUILDING
PLM2003-00145 expired. Last inspection for hot water heater failed
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
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SVC2009-00145 '01/12/2009 CLO | 530 W MOUNT VERNON ST DANGEROUS BUILDING
Entered in error - see 2009-00146 for request.

SVC2009-01737 | 04/14/2009 CLO 731 W MOUNT VERNON ST WEEDS
weeds

SVC2009-05083 08/11/2009 REC | 737 W MOUNT VERNON ST HOUSING,INOPERABLE VEHICLE,ODOR,TR#

dog feces beside the house and street, not picked up causing odor, trash, junk and SW, IV and no windows and screens
in house

SVC2009-00848 03/02/2009 CLO 801 W MOUNT VERNON ST TRASH
trash being thrown out the front door

SVC2009-05013 | 08/10/2009 CLO 807 W MOUNT VERNON ST TRASH
trash in front for over a week

SVC2009-05416 08/17/2009 REC | 810 W MOUNT VERNON ST TRASH
pile of rubble from dilapidated column

SVC2009-03678 06/15/2009 CLO | 823 W MOUNT VERNON ST CRIME

Possible drug dealing. The information given was 3rd party. Complainant was too afraid to call in and neighbor offered to
report it anonymously to PIO. Complainant suspects drug dealing next door. PIO was given complainants name and
number if needed by Police.

Caller also said he'd contact Marilyn Grier in Police for follow up.

SVC2009-03677 | 06/15/2009 CLO | 823 W MOUNT VERNON ST THREE PEOPLE UNRELATED

Three unrelated people. The information given was 3rd party. Complainant was too afraid to call in and neighbor offered
to report it anonymously to P1O. Complainant suspects drug dealing next door. Police will be given a SVC as well.

SVC2009-05413 ' 08/19/2009 REC | 906 W MOUNT VERNON ST WEEDS
weeds; 2nd violation this year

SVC2009-03478 | 06/08/2009 CLO 906 W MOUNT VERNON ST WEEDS
weeds

SVC2009-01613 ' 04/14/2009 CLO 920 W MOUNT VERNON ST TRASH
refrigerator in front; 2nd violation within a year

SVC2009-01912 04/27/2009 CLO | 1040 W MOUNT VERNON ST | TRASH,WEEDS
weeds and trash all over; 2nd violation within a year for trash

SVC2009-01256 | 03/20/2009 CLO & 1045 W MOUNT VERNON ST  DANGEROUS BUILDING
One furnace installed servicing too many apartment units

SVC2009-02473 05/07/2009 CLO 1048 W MOUNT VERNON ST  WEEDS
weeds

SVC2009-01939 04/27/2009 CLO 1315W MOUNT VERNON ST | TRASH,WEEDS
couch on front porch and tall grass

SVC2009-04808 07/31/2009 REC 1319 W MOUNT VERNON ST  SIDEWALK,STREETS

Owner of this property would like to replace the walkway from the sidewalk to the house, but said the sidewalk is in really
bad shape and needs to be replaced or repaired. He doesn't want to fix the walkway unless the sidewalk is done.
Sidewalks are being replaced or repaired two blocks away, is this area also scheduled for sidewalk repairs?

SVC2009-04760 07/28/2009 REC | 1319 W MOUNT VERNON ST | TRASH,WEEDS
lots of trash, discarded furniture, junk, house hold garbage and SW

SVC2009-01021 03/09/2009 CLO | 1321 W MOUNT VERNON ST  TRASH
discarded furniture, can see from alley

Page 17 of 28



Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
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SVC2009-04761 | 07/28/2009 CLO | 1330 W MOUNT VERNON ST | INOPERABLE VEHICLE
IV, weeds and junk

SVC2009-04712 07/28/2009 REC 1405 W MOUNT VERNON ST  WEEDS
weeds

SVC2009-01116 03/15/2009 PEN 1405 W MOUNT VERNON ST  DANGEROUS BUILDING
Work without permit, and expired permits. See SVC2008-07083 and SVC2008-07084

SVC2009-05412 08/19/2009 REC 1413 W MOUNT VERNON ST | TRASH,WEEDS
weeds and trash

SVC2009-03023 05/26/2009 CLO | 2226 W MOUNT VERNON ST  WEEDS
weeds

SVC2009-03735 06/17/2009 CLO 2226 W MOUNT VERNON ST BRUSH,WEEDS
weeds in back are still not mowed from the 1st call

SVC2009-04060 06/29/2009 REC 4955 S NATIONAL AVE INFORMATIONAL,STREETS

Caller was transferred to PIO from the Law Dept to enter a service request. Caller's complaint was for being "accosted by
PW employees for the second time". Caller was walking on S. National on the sidewalk with is dog and the mowers for
PW came "barreling down the sidewalk without giving him the right of way and he and his dog had to jump into traffic to
keep from getting chopped up by the mowers.

Caller wanted the employees of truck number 4159 at 9am this morning fired and he said he wanted to know when they
were fired. Caller was told that personnel issues were not open to the public and then caller started cussing and using
foul language, accusing me of wanting him maimed.

Caller was told that this line of talk was no longer acceptable and he hung up on me.

SVC2009-04173 07/06/2009 CLO 413 N NETTLETON AVE HOUSING

Caller reports mold and various housing issues that the landlord refuses to fix anything.

SVC2009-02806 05/18/2009 CLO @ 420 N NETTLETON AVE ODOR

Caller says they are at it again. Odor is unbearable in the neighborhood.

SVC2009-04757 07/29/2009 REC 431 S NETTLETON AVE INOPERABLE VEHICLE, TRASH
trash and junk showing up again

SVC2009-04756 07/29/2009 REC 437 S NETTLETON AVE INOPERABLE VEHICLE

\Y)

SVC2009-03067 05/26/2009 CLO 635 S NETTLETON AVE WEEDS

weeds in front and back

SVC2009-05207 08/17/2009 REC 752 S NETTLETON AVE TRASH,WEEDS

weeds in front and back and disc. lumber in the weeds in the back

SVC2009-03475 06/08/2009 CLO 840 S NETTLETON AVE INOPERABLE VEHICLE,WEEDS
fax received - weeds

SVC2009-01173 03/17/2009 CLO 842 S NETTLETON AVE HOUSING

sewage backing up into the house

SVC2009-00718 02/20/2009 CLO 842 S NETTLETON AVE TRASH

garbage in back, can be seen from alley; 2nd violation within a year

SVC2009-04122 07/01/2009 CLO @ 944 S NETTLETON AVE WEEDS

weeds
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-01110 03/13/2009 CLO 2815 S NETTLETON AVE OTHER,TRAFFIC

Letter addressed to City Manager was forwarded to our office. City Manager asked that we send the information to Police
for a response. The letter follows:

Dear Mr. Burris;
| have a few comments on the Police pension fund crisis.
When | first arrived in Springfield 6-1/2 years ago from St. Charles MO., | immediately noticed two things about the city.

The first was how much trash there was and how so many areas, especially north and west, were run down and
dilapidated. | wondered about code enforcement and if it even existed. the second was that police cars were seldom
seen and almost never seen pulling over vehicles for traffic stops. It took very little time for me to see the result of this
extremely lax traffic enforcement; out of control speeding, risky maneuvers, and MANY accidents. Springfield is a more
dangerous city to drive in than St. Louis, though it is MUCH smaller.

Most municipalities rely heavily on traffic enforcement revenues to shore up their police and fire department. That is
certainly not happening here in Springfield, nor has been for a long time.

Essentially the Police Department is under funded because of their neglect to enforce traffic laws. The end result is a city
in trouble financially as well as a dangerous place to drive due to this lack of enforcement.

Why on earth hasn't this been investigated? As a concerned citizen | wonder how long it will be before one of the many
citizens watchdog groups files suit against the police department for long term failure to protect its citizens. Think about
this.

Sincerely,
Brenda Peterson
Springfield resident

SVC2009-04707 07/28/2009 REC 411 S NEW AVE TRASH,WEEDS
trash, junk and weeds

SVC2009-04710 07/27/2009 REC | 413 S NEW AVE TRASH,WEEDS
trash, junk and weeds outback

SVC2009-04711 07/27/2009 REC 421 S NEW AVE INOPERABLE VEHICLE, TRASH
trash, junk and IV - no tags

SVC2009-01183 03/18/2009 CLO | 427 S NEW AVE ALLEY,STREETS
Caller reports pallets, TV and other misc trash in the alley behind this address.

SVC2009-03821 06/22/2009 CLO 427 S NEW AVE ALLEY,STREETS
Caller reports more trash in the alley behind this block on New.

SVC2009-03820 06/22/2009 CLO | 427 S NEW AVE CRIME

Caller reports a car blocking the driveway. Caller says there's a growing problem with Nu EIm residents parking on the
street rather than in their provided parking lot. Caller called back with the license number of the repeat offender: HA8-VOL

SVC2009-02166 05/05/2009 CLO 437 S NEW AVE TRASH,WEEDS
trash, weeds, piles of wood

SVC2009-04932 08/05/2009 REC | 437 S NEW AVE TRASH
Piles of wood everywhere - not stacked, and trash. the shed in the back is open, it has no door.

SVC2009-05566 08/28/2009 REC 701 S NEW AVE Cu

Streetlight on alley directly behind 701 S New cycles on and off repeatedly (spending much time
off). THANKS!
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address
date

SVC2009-05434 08/18/2009 REC 718 S NEW AVE
weeds

SVC2009-05433 08/18/2009 REC 726 S NEW AVE
trash in boat, household garbage and SW

SVC2009-03864 06/23/2009 CLO | 811 S NEW AVE

Request type

WEEDS

TRASH

HOUSING

Lead water pipes making family sick; the floors are falling in; there is a gas leak and porch railing is loose. Landlord Chris

Gatley won't fix problems

SVC2009-01204 03/19/2009 PEN 828 S NEW AVE
Structure fire

SVC2009-01564 04/13/2009 CLO | 846 S NEW AVE

DANGEROUS BUILDING

INOPERABLE VEHICLE, TRASH,WEEDS

yellow 1V, throwing trash in garage through broken window, visible from New St

SVC2009-03582 06/11/2009 CLO 852 S NEW AVE
weeds, |V, screens torn off, vacant

SVC2009-02778 05/13/2009 CLO 1264 S NEW AVE
weeds

SVC2009-05510 08/24/2009 REC | 1271 S NEW AVE
weeds and standing brush out back

SVC2009-04139 07/02/2009 PEN @ 445 S NEWTON AVE
Structure fire

SVC2009-01022 03/09/2009 CLO 520 S NEWTON AVE
discarded mattress and bedding, can be seen from alley

SVC2009-01882 ' 04/24/2009 CLO | 637 S NEWTON AVE
surfacing sewage on north side next to air conditioner

SVC2009-02359 05/08/2009 CLO 728 S NEWTON AVE
trash and furniture

SVC2009-00042 01/06/2009 CLO | 748 S NEWTON AVE
trash in back, 2nd violation within a year

SVC2009-04691 07/27/2009 CLO | 752 S NEWTON AVE
odor from dog feces

SVC2009-03464 06/04/2009 CLO 800 S NEWTON AVE
weeds

SVC2009-03465 06/04/2009 CLO 801 S NEWTON AVE
weeds

SVC2009-03387 06/04/2009 CLO 831 S NEWTON AVE
weeds in front and back

SVC2009-01150 03/17/2009 CLO | 905 S NEWTON AVE
discarded couch by the curb

SVC2009-03822 06/22/2009 CLO | 905 S NEWTON AVE

Vacant with broken windows. Water standing in the basement.
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-03773 06/18/2009 CLO | 905 S NEWTON AVE TRASH

odor from house and dilapidated shed

SVC2009-01227 03/20/2009 CLO | 905 S NEWTON AVE THREE PEOPLE UNRELATED
More than 3 unrelated people living here

SVC2009-03280 06/02/2009 CLO | 911 S NEWTON AVE TRASH
people moved out and let everything behind at the curb

SVC2009-03319 06/03/2009 CLO 915 S NEWTON AVE TRASH
trash at curb

SVC2009-05466 '08/25/2009 REC | 926 S NEWTON AVE INSECTS

water stands in the alley behind their house and causes mosquitoes and odor. Has been like this for 15 years--1 could
hear the man yelling in the background

SVC2009-00609 02/13/2009 CLO | 300 BLK W OLIVE ST GRAFFITI
Report of graffiti on the corner by the stairs.

SVC2009-01217 03/19/2009 CLO | 509 W OLIVE ST TRAFFIC

Police officer called on behalf of tenant at this building. A car was parked on Olive blocking the driveway to the garage
door to the building. Officer said there is a sign that says 'No Parking, 30 minute limit, Loading Zone 9 a.m. - 4 p.m. The
need a a no parking zone all the time for this area. It is difficult to see the driveway leading to the garage doors on the
building. Officer suggested a call to the complainant would help with understanding the problem.

SVC2009-05244 08/17/2009 PEN | 1530 W OLIVE ST SIGNS
lllegal signs
SVC2009-05137 08/14/2009 CLO @ 418 W PAGE ST DANGEROUS BUILDING

Structure fire

SVC2009-00976 03/09/2009 CLO @ 444 W PAGE ST DANGEROUS BUILDING
Structure fire

SVC2009-05086 08/11/2009 REC | 451 W PAGE ST TRASH
dumpster always overflowing and junk on front porch

SVC2009-03837 06/23/2009 CLO | 3120 W PAGE ST TRASH
junk everywhere

SVC2009-01821 04/23/2009 CLO | 717 S PARK AVE TRASH,WEEDS
trash on south side of house; don't think they have trash service

SVC2009-00123 01/12/2009 CLO | 333 E PARK CENTRAL SQ TRASH
trash dumpster is overflowing and blowing everywhere

SVC2009-00944 03/18/2009 CLO | 124 W PARK CENTRAL SQ LIGHTS
Report in the March COP meeting that the streetlights are out on the south end of the Square.

SVC2009-01300 |03/24/2009 CLO @ 149 W PARK CENTRAL SQ LIGHTS,STREETS

Complainant works for the state and has MS, so he parks in the handicap space by the Landers Building on the Square.
With the construction on the sidewalks the handicap spaces have not been available. A truck has been blocking the two
spaces in front of the building the last two days. There are times that people will drive west around the Square from South
Avenue to get to the handicap spaces. He said there is no reason for these spaces to purposefully be blocked. He also
heard that the plan was to permanently do away with these handicap spaces in front of the Landers Building and he
doesn't think that is a good idea. There are too many elderly people that need these spaces when they are doing
business with the State. Complainant would like to be contacted about the plans and the current problem with handicap
parking.
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
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case#t report  status Address Request type

date

SVC2009-04783 07/30/2009 CLO | 733 W PERSHING ST TRASH

Neighborhood reports couch on the front porch

SVC2009-04782 | 07/30/2009 CLO 807 W PERSHING ST ZONING

Neighborhood reports no visible house numbers.

SVC2009-01751 | 04/20/2009 CLO 812 W PERSHING ST HOUSING

Occupied home is in very bad condition and has a tarp on roof

SVC2009-00844 | 03/02/2009 CLO 812 W PERSHING ST INOPERABLE VEHICLE

IV in back, van

SVC2009-04492 07/13/2009 CLO @ 812 W PERSHING ST TRASH,WEEDS

pickup loaded with trash and junk in drive and weeds in fence

SVC2009-04625 | 07/24/2009 CLO 816 W PERSHING ST ZONING

No visible house numbers.

SVC2009-04493 07/13/2009 CLO 838 W PERSHING ST WEEDS

weeds

SVC2009-05488 | 08/26/2009 REC 900 W PERSHING ST CITY OWNED PROPERTY

Interested in purchasing this property with the intention or building affordable housing through the HOME program. Also
looking for lots that are suitable for handicap accessible units. PIN # 1323136001

SVC2009-05150 08/14/2009 REC 900 W PERSHING ST CITY OWNED PROPERTY
Interested in purchasing this property. PIN # 1323136001

SVC2009-05489 08/26/2009 REC | 906 W PERSHING ST CITY OWNED PROPERTY

Interested in purchasing this property with the intention or building affordable housing through the HOME program. Also
looking for lots that are suitable for handicap accessible units.
PIN # 1323136010

SVC2009-05151 08/14/2009 REC 906 W PERSHING ST CITY OWNED PROPERTY
Interested in purchasing this property. PIN # 1323136010

SVC2009-05087 08/10/2009 REC | 916 W PERSHING ST HOUSING,INOPERABLE VEHICLE, TRASH
mattress, trash, IV and housing issues; 2nd violation within a year

SVC2009-01208 03/18/2009 CLO 916 W PERSHING ST TRASH
trash and junk

SVC2009-05226 08/17/2009 CLO | 800 BLK W PHELPS ST TRAFFIC

There is a white S-10 pickup with a wooden bumper parked on the street. It has no license plates. The truck sat here all
last week, was gone on the weekend, but it is back today.

SVC2009-03301 | 06/02/2009 CLO | 221 S SOUTH AVE STREETS

Caller is blind. He stepped in a hole where contractors are working on the northwest corner of South and McDaniel
Street. He said there was nothing blocking the construction site, just a sign that said do not enter. He is blind and the
sign was not sufficient to keep him safe. He said he was scratched up, but did not want to file a claim at this time. He
was upset because no one would take him seriously, even though an officer was on the scene and they put up ropes
around the site while he was there. | told him | would turn in his report to the Street Supervisor who could contact the
contractors. He believes more substantial barriers need to placed around holes where people could get hurt.

SVC2009-03356 06/04/2009 CLO 301 S SOUTH AVE LIGHTS

Report in the June COP meeting that the lights on South Ave. are not working. Please check to see if this is because of
the construction on the Square.
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case#t report  status Address Request type
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SVC2009-01648 04/16/2009 CLO 301 S SOUTH AVE LIGHTS

Received an e-mail from Police reporting the lights are out again on the south side of the square, southward from the
square on South Avenue and on E. Park Central. Police officer said he had several businesses on E. Park Central
complaining about how dark it was last night.

SVC2009-01649 04/16/2009 CLO 301 S SOUTH AVE LIGHTS

Police report that the lights are out again on the south side of the square, southward from the square on South Avenue
and on E. Park Central. Officer said he had several businesses on East Park Central complaining about how dark it was
last night.

SVC2009-05080 08/12/2009 REC 309 S SOUTH AVE INOPERABLE VEHICLE,WEEDS
The actual violation is in the back of this property to the west. Access by S Patton Ave.

Caller reports a rusty, broken truck with grass growing all around it and grass growing thru the old parking lot.

SVC2009-01811 04/23/2009 CLO 309 S SOUTH AVE DANGEROUS BUILDING

Report that the front of the building is about to fall in. There is a false entry to the building that was kicked in. Behind that
is a 20 foot tall construction barrier, interior to the building, made of 2 x 4's and plywood that is leaning out and looks like it
is about to collapse. Customers to the business next door are complaining about the danger from this Also report
vagrants and coming and going from the building.

SVC2009-04918 | 08/05/2009 PEN | 309 S SOUTH AVE DANGEROUS BUILDING

Door is falling off and pieces of the building are falling off too. There is a false entry to the building. No numbers on the
building.

SVC2009-00022 01/05/2009 CLO | 721 S SOUTH AVE #A SEWAGE
open sewer pipe, uncapped, surfacing sewage by #A, kitchen window

SVC2009-01846 04/23/2009 CLO 765 S SOUTH AVE TRASH
dog feces in hallway

SVC2009-03009 05/22/2009 CLO | 1046 W STANFORD ST SIDEWALK,STREETS
Caller says orange paint is all over the sidewalk at Weaver and Stanford.

SVC2009-03149 05/28/2009 REC 301 W STATE ST BRUSH,WEEDS
Tall weeds and brush

SVC2009-00350 01/26/2009 CLO | 301 W STATE ST TRASH
Mattresses piled by trash at this address and blocking the sidewalk. Trash company will not pick these up.

SVC2009-00169 | 01/14/2009 CLO 318 W STATE ST 101 CABLE

Complainant calling on behalf of her son. He moved into the apartment in December and called Mediacom to have cable
hooked up. They came out Dec.. 11 but could not hook up cable because there were no lines to the building- it was not
ready for cable hook up. He called Mediacom and was told they would put in an order for an escalated ticket for a line
drop. It normally takes 30 days to get a line drop to a new building, but with the escalated ticket, it would be just a few
days. They said it would be done by Monday, Jan, 12 and scheduled hookup for his apartment by Jan. 14. Her son
called to verify they would be out today. An installer came out today and could not install because they still had not done
the line drop. Caller said she contacted Mediacom on behalf of her son and was told they would get it all taken care of
today. She also talked with a Supervisor who told her they had no record of calls today from them. She was quite
agitated about him not being able to have service. She wants another cable company besides Mediacom and said that
she knows that the city stops any other company that comes to Springfield. It was explained that we do not have an
exclusive contract with any cable company.

SVC2009-01242 03/23/2009 CLO | 420 W STATE ST ZONING

Caller says there is much debris from the storage shed to the street. The shed is on the backside of the Housing Authority
on Madison. Caller wonders if there should not be a fence or something to keep the debris on the property and off the
street?
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SVC2009-01379 03/31/2009 CLO | 420 W STATE ST TRASH

Caller says there is much debris from the storage shed to the street. The shed is on the backside of the Housing Authority
on Madison. Caller wonders if there should not be a fence or something to keep the debris on the property and off the
street? See SVC2009-01242

SVC2009-00869 03/02/2009 CLO 600 W STATE ST #A HOUSING
boiler not working, no heat

SVC2009-01736 04/17/2009 CLO 615 W STATE ST WEEDS
weeds
SVC2009-02130 05/04/2009 CLO 624 W STATE ST INOPERABLE VEHICLE, TRASH

IV, trash, discarded van seat and junk

SVC2009-01411 04/01/2009 CLO | 624 W STATE ST THREE PEOPLE UNRELATED

Reported at the April COP Team Meeting that there are 12-15 people living in this house. Caller says they are living in
unhealthy filth.

SVC2009-04364 07/01/2009 CLO @ 727 W STATE ST BRUSH,WEEDS
downed trees, brush and weeds

SVC2009-03751 06/18/2009 CLO 838 W STATE ST WEEDS
weeds
SVC2009-01271 03/23/2009 CLO 914 W STATE ST STREETS

The alley that runs between 914 and 916 W State is in serious need of maintenance. There is a giant mudhole/pond.
Since this part of the alley is heavily used by residents of both homes to access our parking areas, it could really use
some attention. | have owned my home (914) for nine

years and there has never been any maintenance on this part of the alley. | strongly feel we are

due for some love...or at least some gravel.

SVC2009-00652 02/17/2009 CLO 935 W STATE ST DANGEROUS BUILDING
Structure fire

SVC2009-00144 01/12/2009 CLO 935 W STATE ST ZONING
No house numbers

SVC2009-00832 02/27/2009 CLO | 1021 W STATE ST DANGEROUS BUILDING
Work without permits

SVC2009-05435 08/18/2009 CLO 1031 W STATE ST TRASH,WEEDS
weeds out back, mattresses and tires

SVC2009-05564 08/28/2009 CLO | 1051 W STATE ST SIGNS

"State St" sign is on ground at State & New Ave. Another "State St" sign is missing on west side of State & Grant.
Thanks!

SVC2009-00003 01/02/2009 CLO | 1121 W STATE ST TRASH
tires and trash being dumped next to alley and hanging on the fence

SVC2009-04161 07/02/2009 CLO 1121 W STATE ST ZONING
No house numbers

SVC2009-05567 08/28/2009 REC | 1121 W STATE ST TRASH

Several bags of trash have been piled up on the back NW corner of the lot (along alley) at 1121 west State Street for
more than a month. (An old carpet has recently appeared on the yard behind the house.) House appears to be vacant.

SVC2009-04912 08/05/2009 REC | 1121 W STATE ST CuU
Street light is burned out behind 1121 W State (on alley).
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SVC2009-00062 01/07/2009 CLO | 1121 W STATE ST DANGEROUS BUILDING

Boarded without permit

SVC2009-03434 06/08/2009 CLO | 1121 W STATE ST INOPERABLE VEHICLE
Abandoned vehicle - Honda Civic - no plates - has been in same spot for over a week.

SVC2009-03435 06/08/2009 CLO | 1121 W STATE ST INOPERABLE VEHICLE, TRASH,WEEDS

Grass & Weeds in front yard well over 12 inches. Piles of advertising papers on porch. Overall
appearance is of abandoned house. Abandoned vehicle - Honda Civic - no plates - has been in same spot for over a
week.

SVC2009-05436 08/18/2009 REC 1129 W STATE ST INOPERABLE VEHICLE,WEEDS
IV, white car and weeds

SVC2009-05437 08/18/2009 REC 1203 W STATE ST WEEDS

weeds

SVC2009-05322 08/20/2009 CLO 1211 W STATE ST WEEDS

weeds all over

SVC2009-00002 01/02/2009 CLO 1213 W STATE ST TRASH

trash and junk

SVC2009-00148 01/09/2009 CLO 1219 W STATE ST TRASH

trash and junk out back

SVC2009-03425 06/05/2009 REC 1310 W STATE ST WEEDS

weeds

SVC2009-05438 08/18/2009 REC 1335 W STATE ST WEEDS

weeds

SVC2009-00653 02/17/2009 CLO 1432 W STATE ST DANGEROUS BUILDING

Structure fire

SVC2009-05623 08/31/2009 REC | 1517 W STATE ST HOUSING

There was mold on the wall and the land lord told her to contact mold remediation company. They cut out 7¢x4¢, piece of
sheetrock down to studs and verified mold but now the land lord won¢t make repairs to wall. Also reported water leaks
on floor. Land lord was in process of having new/used carpet installed when installer found mold on subfloor and just quit
leaving carpet loose. She has COPD and is on O2. Her address is:

SVC2009-03417 06/08/2009 CLO 319 W WALNUT ST ZONING

Noise complaint. Ziggie's Sidewalk Cafe & Pub has an outside speaker, by the front door that plays music the entire time
the restaurant is open. This restaurant just opened at this location but plans on being open 24 hours several days a week.
The music has been playing outside since it opened on June 5th and it is now 7am on June 6th. | live across the street
and | can't sleep with this music playing right into my bedroom. A band performing outside is one thing since they stop
playing at some point; this speaker is constantly on.

SVC2009-03258 05/29/2009 CLO | 319 W WALNUT ST SIGNS
Banner displayed on fence

SVC2009-04803 07/30/2009 CLO 320 W WALNUT AVE DANGEROUS BUILDING
Open, vacant and boarded without permit

SVC2009-00093 ' 01/08/2009 CLO 520 W WALNUT ST SIGNS

Caller owns the apartment building at 520 W. Walnut. There is one driveway that serves 520 and 524 W. Walnut. Cars
continually park in front of this driveway, blocking it. Owner of the apartments has called police and had cars towed in the
past, but she would like sign installed that advises drivers not to block the driveway.
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SVC2009-03133 05/26/2009 CLO | 701 W WALNUT ST SIGNS

Temp signs in ROW

SVC2009-01094 03/13/2009 CLO | 710 W WALNUT ST SIGNS
3 x 6 sign placed in concrete blocks

SVC2009-01090 03/13/2009 CLO | 710 W WALNUT ST SIGNS

Large sign in front of building advertising new apartments or lofts. It is made with an untreated lumber frame and has
concrete blocks holding it down.

SVC2009-01191 03/18/2009 CLO | 724 W WALNUT ST TRASH
trash dumpster overflowing, manager will do nothing; 2nd violation within a year

SVC2009-01415 04/01/2009 CLO | 724 W WALNUT ST NOISE

Reported at the April COP Team Meeting. Health Inspector has been contacted regarding the noise and disturbance
caused by the many people and children living in Apt. #3.

SVC2009-00150 01/06/2009 CLO 800 BLK W WALNUT ST TRASH
disc. furniture,

SVC2009-00069 01/07/2009 CLO 816 W WALNUT ST TRASH

furniture

SVC2009-00067 01/07/2009 CLO 837 W WALNUT ST TRASH

furniture

SVC2009-00068 01/07/2009 CLO @ 838 W WALNUT ST INOPERABLE VEHICLE, TRASH
furniture

SVC2009-01056 03/11/2009 CLO @ 1041 W WALNUT ST BRUSH, TRASH

trash

SVC2009-04557 07/21/2009 CLO @ 1044 W WALNUT ST DANGEROUS BUILDING

Unoccupied portion of 4-plex boarded without permit

SVC2009-04657 07/27/2009 REC | 1044 W WALNUT ST HOUSING,INOPERABLE VEHICLE,TRASH
IV, flat tire and licensed expired, furniture, outside boarded up windows with tenant living there

SVC2009-03308 06/01/2009 CLO 1200 W WALNUT ST WEEDS
weeds not cut all season

SVC2009-05354 | 08/24/2009 CLO | 1314 W WALNUT ST STREETS

When the chain link fence (on the north side of Walnut) across from my house was replaced, the
city left some barricades there. The work is all done as far as | can tell and the barricades are
no longer needed. The grass along the sidewalk by the fence can't be mowed because the
barricades are in the way. It is looking pretty messy. If someone from public works could remove
the barricades and plastic orange fencing, | would appreciate it.

SVC2009-00396 01/23/2009 CLO | 1531 W WALNUT ST SIGNS
Banner displayed illegally

SVC2009-01246 03/16/2009 CLO | 1531 W WALNUT ST SIGNS
Second banner displayed at business

SVC2009-01063 03/11/2009 CLO 1401 W WATER ST SEWAGE

Fifth-wheel camping trailer has sewer line connected, but appears to be dumping sewage on ground. BDS is dealing with
occupying trailer

SVC2009-00514 ' 02/09/2009 CLO | 1401 W WATER ST HOUSING,INOPERABLE VEHICLE, TRASH
Officer reports trash, 1V's, roof falling in. Officer believes house may be occupied.
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SVC2009-00934 03/05/2009 CLO | 1401 W WATER ST ZONING
Report in the March COP meeting that it appears people are living in a trailer at this property.
SVC2009-00889 03/03/2009 CLO 601 N WEAVER AVE DANGEROUS BUILDING
Vacant and open
SVC2009-02477 | 05/07/2009 CLO # 635 S WEAVER AVE INOPERABLE VEHICLE, TRASH
IV, appliances, boxes, furniture and SW
SVC2009-02465 | 05/04/2009 CLO @ 810 S WEAVER AVE WEEDS
weeds
SVC2009-04988 08/07/2009 REC | 827 S WEAVER AVE CITY OWNED PROPERTY

Interested in purchasing this property. PIN# 1323319023

SVC2009-05490 08/26/2009 REC | 827 S WEAVER AVE CITY OWNED PROPERTY
Interested in purchasing this property with the intention or building affordable housing through the HOME program. Also

looking for lots that are suitable for handicap accessible units.
PIN# 1323319023

SVC2009-01184 03/18/2009 CLO | 833 S WEAVER AVE DANGEROUS BUILDING

House has a back door standing open and the window broken out. Neighbor reports that kids in the neighborhood have
been in the house, damaging the inside and painted graffitiinside. There is a small structure in the back that has had all
the windows broken out. Both need to be addressed.

SVC2009-02467 | 05/04/2009 CLO § 833 S WEAVER AVE WEEDS

weeds

SVC2009-02737 | 05/18/2009 CLO | 851 S WEAVER AVE TRASH

trash in back, can be seen from alley

SVC2009-02466 | 05/04/2009 CLO @ 851 S WEAVER AVE WEEDS

weeds

SVC2009-02738 | 05/18/2009 CLO @ 854 S WEAVER AVE INOPERABLE VEHICLE,OTHER, TRASH
no utilities

SVC2009-03461 | 06/04/2009 REC 900 S WEAVER AVE BRUSH,WEEDS

Tall grass

SVC2009-01958 | 04/28/2009 REC | 912 S WEAVER AVE INOPERABLE VEHICLE, TRASH

There is 3 non working lawn mowers on the side of my property, which has been there about a year. There is also a lot of
trash that is on the front steps, as well as along the side of the house.

Plus, unidentifiable trash that is along the individuals back yard, which can be seen from my

private property.

SVC2009-03239 06/01/2009 CLO 942 S WEAVER AVE WEEDS
weeds
SVC2009-01631 04/15/2009 CLO 1078 S WEAVER AVE BUSINESS IN HOME

Running a dog kennel from home. Caller reports there are 2 adult Dobermans and they have 2 puppies left out of the last
litter.

SVC2009-01484 04/07/2009 CLO | 1078 S WEAVER AVE ANIMAL CONTROL
E-mail reporting too many dogs at this address.

SVC2009-02535 05/11/2009 CLO | 639 W WEBSTER ST TRASH
no plumbing in house, clothes on fence ?
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Service Requests for West Central
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address
date

SVC2009-02755 05/18/2009 CLO 645 W WEBSTER ST
weeds

Total REC: 96
Total CLO: 344
Total PEN: 10

Total: 450

WEEDS
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