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First Reading: Second Reading:
COUNCIL BILL NO. __2016- 244 GENERAL ORDINANCE NO.

AN ORDINANCE

AMENDING the Springfield City Code by repealing language contained in Chapter 118
Vehicles for Hire, and adding new regulations for Transportation
Network Companies and Drivers. (The Finance and Administation
Committee recommends approval.)

WHEREAS, the transportation industry is adapting with the addition of new
technology; and

WHEREAS, transportation network companies are using digital networks and
software applications to connect drivers with passengers; and

WHEREAS, these regulations amend existing city code to prepare for this new
type of transportation for hire.

NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SPRINGFIELD, MISSOURI, as follows, that:

Section 1 - The Springfield City Code, Chapter 118 Vehicles For Hire, is hereby
amended as follows:

Note: Underlined language has been added and stricken language has been deleted.

ARTICLE II. - TAXICABS, COURTESY CARS AND AIRPORT LIMOUSINES
DIVISION 1. - GENERALLY

Sec. 118-31. - Definitions.
The following words, terms and phrases, when used in this article, shall
have the meanings ascribed to them in this section, except where the context
clearly indicates a different meaning:

Airport limousine means a public vehicle operating with a legal agreement

with a mass transit facility and using the mass transit facility as its departure or
destination point, and which is not licensed by the U.S. Department of

1 of 39



34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74

Transportation or applicable state agency if such license would exempt the
vehicle from local regulation.

Airport limousine fixed route. An airport limousine shall be deemed to
operate over a designated fixed route where the destination and/or
commencement of each trip is from the same location.

Color scheme means the designation of the dome light color and any paint
and/or lettering to be placed on the doors of the taxicab or airport limousine, and
the insignia or logo of the taxicab or airport limousine company, and may consist
of a description of the paint of the entire taxicab or airport limousine.

Courtesy car means any vehicle operated to or from a motel or hotel
which is designed to carry patrons of the motel and hotel to or from fixed
locations in the city, or any vehicle used by an establishment arranging
sightseeing or other similar tours for the purpose of transporting patrons of such
establishment without charge.

Cruising means the continuous or repeated operation of any taxicab along
any street or alley for the purpose of obtaining or picking up passengers.

Director means the Director of Finance, or his or her designee.

Driver means the person who is driving or who is in actual physical control
of a taxicab, transportation network vehicle, courtesy car, or airport limousine,
whether as owner or agent, servant or employee of an owner.

Driver's permit means authorization by the city to a particular individual to
operate taxicabs, transportation network vehicles, or airport limousines within the
city upon meeting the criteria set forth in this article.

Immoral purpose includes any of those acts prohibited by RSMo 567.010
et seq., as amended.

Interest in taxicab, transportation network vehicle, or airport limousine
company. A person shall be deemed to have an interest in a taxicab or airport
limousine company when he is a sole proprietor, partner or limited partner of the
firm or business holding a taxicab or airport limousine license under this article or
which is required to obtain a license under this article; has in his control, either
through direct ownership or through the ownership of a spouse or minor child, ten
percent or more of the outstanding stock of such taxicab or airport limousine
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company; or has a security interest in over 50 percent of the tangible assets of
the firm or business.

Licensee means the holder of the taxicab or airport limousine company
license.

Owner and operator mean any person who derives, or has the right to
derive, income directly or indirectly from the operation of one or more taxicabs,
transportation network vehicles, courtesy cars, or airport limousines.

Permittee means the holder of a transportation network company permit.

Rate zone means the area of the city to which a certain trip rate of an
airport limousine applies.

Specialty passenger service means the use of specialty passenger
vehicles for the transportation of passengers at special events or activities or for
the transportation of passengers in areas established by the city manager or his
designee as special activity areas.

Specialty passenger vehicles means buses, motorized trolleys or similar
motor vehicles equipped to transport five or more passengers in three or more
rows of seats and the design of which exhibits unique or unusual characteristics
that add to the ambiance of a special event or special activity area in which
specialty passenger service is being allowed.

Taxicab means all motor vehicles operated as public carriers of
passengers for hire over other than fixed routes, but shall not include
transportation network vehicles.

Taxicab company means a person who owns controls or operates at least
one taxicab which transports passengers for hire.

Taxicab owner and owner mean any person who has any interest in the
title of a taxicab which is recognized under state law.

Taximeter means a mechanical instrument or device by which the charge
for hire of a taxicab, at a predetermined rate, is mechanically calculated and
registered, either for distance traveled or for waiting time, or both, and upon
which such charge shall be indicated by means of figures which are electrically
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lighted each time the taximeter's flag is thrown from the non-earning to the
earning position.

Transportation network company driver means an individual who operates
a motor vehicle that is:
(1) owned, leased, or otherwise authorized for use by the individual,
(2) not a taxicab, courtesy car, or airport limousine; and
(3) used to provide transportation network company services.

Transportation network company means an entity for which a permit has
been issued pursuant to this chapter and operating in Springfield, Missouri, that
uses a digital network or software application service to connect passengers to
transportation network company services provided by transportation network
company drivers. A transportation network company is hot deemed to own,
control, operate or manage the vehicles used by transportation network company
drivers, and is not a taxicab association.

Transportation network company services means transportation of a
passenger between points chosen by the passenger and prearranged with a
transportation network company driver through the use of a transportation
network company digital network or software application. Transportation network
company services shall begin when a transportation network company driver
accepts a request for transportation received through the transportation network
company's digital network or software application service, continue while the
transportation network company driver transports the passenger in the
transportation network vehicle, and end when the passenger exits the
transportation network vehicle. Transportation network company service is not a
taxicab or street hail service.

Transportation network vehicle means any vehicle used to provide a
transportation network service including any time when a driver is logged onto
the transportation network company's Internet-enabled application or digital
platform showing that the driver is available to pick up passengers, when a
passenger is in the vehicle, when the provider's dispatch records show that the
vehicle is dispatched, or when the driver has accepted a dispatch and is en route
to provide transportation network services to a passenger.

Transporting passengers for hire. A person transports passengers for hire
if he provides transportation for passengers and derives therefrom, directly or
indirectly, any financial benefit.
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Vehicle permit means authorization by the city to the owner of the taxicab,
transportation network vehicle, or airport limousine to operate a particular vehicle
as a taxicab, transportation network vehicle, or airport limousine within the
corporate limits of the city.

Waiting time means the time when a taxicab is not in motion, from the time
of acceptance of a passenger to the time of discharge, but not including any time
the taxicab is not in motion due to mechanical breakdown, traffic conditions or
any cause other than the request, act or fault of a passenger.

(G.O. No. 5391, § 1, 7-6-2004)
Cross reference— Definitions generally, § 1-2.

Sec. 118-32. - Penalty.

Any person who violates the provisions of this article shall be subject to a
fine and penalty under section 1-7 for each trip he makes while not in
compliance, except that failure to have requisite permits and/or licenses shall
constitute a separate violation for each day the person fails to comply with the
provisions of this article.

Sec. 118-33. - Injunctive relief.

In addition to the penalties set forth in this article, the city attorney is
hereby authorized to file and obtain injunctions on behalf of the city against
persons who are violating provisions of this article. If the city seeks injunctive
relief from the circuit court for violations of this article, penalty provisions set forth
in this article shall not apply to any person violating this article.

Sec. 118-34. - Intent of article; findings.

The city council hereby finds and declares that it is the intent of this article
to provide for a unified transportation system based upon considerations of public
health, safety and welfare and a determination of public convenience and
necessity. The city council further finds and declares that the operation of motor
vehicles to carry passengers for hire in violation of the provisions of this article
affects the public health, safety and welfare and constitutes a public nuisance
because it involves the operation of a business on the streets of the city without
obtaining the necessary authority, permits, or licenses.

Sec. 118-35. - Applicability of article; exceptions.
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(a) This article shall apply whenever a passenger to be transported for hire is picked up
within the city limits, regardless of his destination, but shall not be applicable if the
passenger is picked up outside the city limits and is discharged within the city limits.

(b) This article shall not apply to transportation provided as follows:

(1) By any persons operating a transportation system which is funded in whole or in
part by a federal, state or local governmental agency.

(2) By renting a vehicle for a minimum period of two hours to not more than one
person, provided that a vehicle which is so rented shall not otherwise be used
as a taxicab, courtesy car, transportation network vehicle, or airport limousine
within the provisions of this article.

(3) If the passenger is picked up outside the city limits and is discharged within the
city limits.

(4) By any person who possesses a permit issued by the Interstate Commerce
Commission or state public service commission to transport passengers for
hire, over which person the city has no authority.

(5) By any business regulated in whole by the federal or state government and to
which local regulations would not apply.

Sec. 118-36. - License, permit, or other authorization required for transport of
passengers for hire.

It shall be unlawful for any person to carry passengers for hire in a motor
vehicle or operate or maintain a business which carries passengers for hire in
motor vehicles within the city, unless the person is authorized to operate such a
motor vehicle for hire under this Code or federal or state law.

Sec. 118-37. - Proof of insurance and inspection of vehicles prerequisite to issuance of
license or permit.

(1) The director etfiranece-shall have the authority to issue or renew a license or
permit to operate a taxicab, transportation network, or airport limousine company as
provided in this article, but no license or permit shall be issued or renewed until the
applicant has produced proof of insurance as required by this article and all vehicles to
be operated by or on behalf of the a taxicab or airport limousine company have been

inspected and approved by-the-chief-of police-or-his-desighee-underthis-article,and
specifically-section-118-498.

Sec. 118-38. - License and permit requirements.

It shall be unlawful for any person to engage in the business of transporting
passengers for hire within the city except as follows:

(1) Any person epe ,
taxicab; who is operatlng a taX|cab that has a valid vehlcle permit, and elther
holds a taxicab company license as required by section 118-36 or is employed
as an agent or employee of a licensed taxicab company or is operating his
vehicle under another's license as permitted by section 118-36.
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(2)

®3)
(4)

(5)

Any person operating an airport limousine who has obtained a permit to operate
an airport limousine and who has a valid current business license as required
by section 118-36.

Any person operating a courtesy car whose operation is exempt from licensing
as provided by section 118-39.

Any person operating a commercial trolley bike who either has a valid current
business license as required by section 106-611 or is employed as an agent or
employee of a licensed commercial trolley bike company.

Any person operating a transportation network company who has obtained a

permit pursuant to the provisions of this article.

(G.O. No. 6209, § 4, 7-13-2015)

Sec. 118-39. - Exemption of courtesy cars from license requirement.

(1)
(2)

3)

(4)

(5)

(6)
(7)

The operation of a courtesy car shall be exempt from the licensing

provisions of this article when operated in accordance with the following:
The courtesy car shall be operated by a hotel, er motel, or adult or child
daycare facility as an adjunct of its business.
The courtesy car shall carry no passengers other than employees of the hotel,
or motel,_or adult or child daycare facility operating the courtesy car, except to
transport patrons of the hotel, er motel, or adult or child daycare facility to-and
The courtesy car shall serve only one hotel, er motel, or adult or child daycare
facility; provided, however, that two or more hotels, er motels, or adult or child
daycare facilities having the same ownership may be served by the same
courtesy car.
No consideration shall be paid by the passenger or charged by the operator for
the services provided, except such services may be a service normally provided
to patrons of a motel or hotel. No additional charge may be made for providing
such service, either at the time the service is provided or on the customer's
motel-or-hotel bill.
The vehicle shall be identified as a courtesy car with the name of each hotel, ef
motel, or adult or child daycare facility served by the courtesy car clearly shown
on the outside of the vehicle.
The owner of the courtesy car shall comply with all laws of the state with
respect to vehicle safety, vehicle inspection and method of operation.
The owner shall carry the minimum insurance requirements established under
this article for taxicabs, airport limousines and courtesy cars.

Sec. 118-40. - Application for license or permit.

Application for a taxicab, transportation network, or airport limousine
company license or permit under this article shall be made to the director of
finance. Such application shall be verified under oath and shall set forth the
following:
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(1) A full identification of the applicant and all persons having an interest in the
license or permit if granted.

(2) The residence and business address and the citizenship of all members of any
firm or partnership and of all officers, directors and stockholders of any
corporation applying.

(3) Whether or not the applicant or any of the persons to be interested in the
license or permit, if granted, has been convicted of the violation of any national,
state or municipal law.

(4) Proof of flnanC|aI respon5|b|I|ty including but not I|m|ted to the followmg

ba. Statement of any unpald claims or unsatlsfled judgments agalnst the
applicant, other persons interested in the license or permit, if granted, or
any other person with whom the applicant has been either associated or
employed, for damages resulting from the negligent operation of a vehicle.

€b. Statement of any unpaid claims or unsatisfied judgments ret-covered-in
subsection{4)a-of this-seetion which have arisen in the past six years, and
an explanation of each transaction giving rise to such unpaid claims or
unsatisfied judgments.

dc. Submission of required proof of insurance;bends-and-security-pursuantto

(65)Whether or not any permit or license issued to the applicant or other person
interested in the license or permit, if granted, has been revoked, and, if so, the
circumstances of such revocation.

(¥6)The number of taxicabs, transportation network company vehicles, or airport

limousines proposed to be operated.

(87)A complete description of the vehicles to be used in the proposed operation,
including but not limited to vehicle make, model, VIN and color scheme, and a
complete description of the proposed operation. This subsection shall not apply
to transportation network companies.

(98)The color scheme, name and characteristic insignia to be used to designate the
vehicles of the applicant as approved by the director effiranee. This subsection
shall not apply to transportation network companies.

a. The color scheme may not duplicate that of an already licensed taxicab or
airport limousine company, including the primary color to be placed on the
doors, or be so close in design as to cause confusion among the public as
to the identity of the taxicab or airport limousine company, and must be
consistently used on each and every vehicle operated under the taxicab or
airport limousine company license.
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b. Any taxicab vehicle in service on January 31, 1996, shall not be required to
be changed to conform to the color scheme of the taxicab company, with
the exception of the dome light, to comply with this section. Any taxicab
vehicle placed in service after January 31, 1996, shall comply with this
section. If, at the time of the effective date of the ordinance from which this
article is derived, two taxicab companies are using the same or similar color
schemes, the taxicab company which first used the color scheme may
continue using the color scheme. All other taxicab companies shall
designate a different color scheme for future use; provided, however, no
two taxicab companies may designate a color that is a different shade of a
color designated by another company as its primary or main color. By way
of example, but not limitation, should one company designate yellow as its
primary, main or distinctive color, no other shade of yellow may be
permitted.

(9) An individual, together with the individuals name, address, e-mail address, and
telephone number, who is authorized to represent the company in the capacity
of a reqistered agent, and authorized to accept notices and tickets issued
pursuant to this Chapter.

(10) A schedule of proposed fares for the transportation network services.

(11) A statement signed by the applicant that they will obey all laws, rules,
regulations, policies, and procedures that govern companies requlated by this
chapter.

(12) A statement signed by the applicant that they will not allow drivers to utilize
their service until the drivers have met all requirements of this chapter and are
in good standing with the director.

(13) No transportation network company permittee shall disable, eliminate or
otherwise prevent access to the transportation network company's application
by the licensing official or designee of the licensee's official for purposes of
enforcing this chapter.

(164)Such further information as the chief-efpelice-or director ef-finance may
require.

Sec. 118- 41. - Responsibilities of Taxicab, Transportation Network, and Airport
Limousine Companies for self-requlating drivers.

(1) A taxicab, transportation network, or airport limousine company shall be
responsible for conducting a background check prior to allowing a driver to provide
transportation for hire and/or transportation network services. A taxicab, transportation
network, or airport limousine company shall, at a minimum, verify that all drivers meet
the following requirements:

a. The driver is at least 18 years of age;
b. The driver has all required licenses under the laws of the state of
Missouri to operate a taxicab, transportation network company vehicle, or
airport limousine;
c. The driver has not been convicted within the past seven years of

1. Any felony; or
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2. Misdemeanor involving driving under the influence, reckless
driving, hit and run, or any other driving related offense or any
misdemeanor _violent offense or sexual offense.
d. The driver is not a match in the United States Department of Justice
National Sex Offender Public website; and
e. The driver has not had more than three moving violations in the prior
three-year period of time, or one of the following major violations in the
prior three-year period of time:
1. Attempting to evade the police,
2. Reckless driving, or
3. Driving on a suspended or revoked license.

(2) Taxicab, transportation network, and airport limousine companies shall
establish a zero tolerance policy on the use of drugs or alcohol while its drivers are
providing transportation for hire and/or transportation network services.

(3) Taxicab, transportation network, and airport limousine companies shall
immediately suspend any of its drivers from transporting passengers for hire upon
receiving a passenger complaint concerning a driver, and shall conduct a commercially
reasonable investigation to determine whether the complaint is valid. Such suspension
shall be for at least the time period reasonably necessary for the taxicab, transportation
network, or airport limousine company and the city to investigate the complaint.

(4) Taxicab, transportation network, and airport limousine companies shall not
allow any driver to provide transportation for hire and/or transportation network services
for the company if that driver is currently suspended by another taxicab, transportation
network, or airport limousine company or that driver has been removed or prohibited by
that company from transporting passengers for hire.

(5) Taxicab, transportation network, and airport limousine companies shall keep
and maintain detailed records relevant to the requirements of this section for the
purposes of documentation and verifying enforcement and shall promptly make all such
records available to the Director upon request.

(6) If a person files a complaint with the city against a driver or a taxicab,
transportation network, or airport limousine company, or if the city is investigating non-
compliance or a code violation, the city may inspect the taxicab, transportation network,
or airport limousine company's records as reasonably necessary to investigate and
resolve any complaint or violation.

(7) Taxicab and airport limousine companies shall make the drivers identification
available to passengers by posting the drivers identification in a conspicuous manner
inside the taxicab or airport limousine. Transportation network companies shall make
the transportation network company driver information available through the
transportation network company's digital network or application.

Sec. 118-412. - Granting or denial of license or permit.

Whenever any applicant for a taxicab, transportation network company, or
airport limousine company license or permit shall have complied with all the
conditions and regulations pertaining to the filing of his application, the director of
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finance shall issue the license or permit unless the information contained in the
application demonstrates that it is not in the best interests of the public health
and safety of the residents of the city that a license or permit should be issued. If
an application for a license or permit is denied, the applicant shall have the right
to a hearing before a hearing officer designated by the city manager, in
accordance with the procedures set forth in section 118-434 for revocation of a

license or permit.

Sec. 118-423. - Transfer of license or permit.

No taxicab, transportation network, or airport limousine company license
or permit issued under this article or any interest in such license or permit shall
be transferred from one person to another. However, nothing in this section shall
prevent the cancellation, release or other termination of a security interest in the
tangible or intangible assets of the business entity holding the taxicab,
transportation network, or airport limousine company license or permit if such
cancellation, release or other termination of the security interest is executed by
and between the holder of the taxicab, transportation network, or airport
limousine company license or permit and the holder of the security interest or
approved assignee thereof.

Sec. 118-434. - Revocation and/or suspension of license or permit.

(@)

The director ef-finanee shall notify the licensee or permittee, and any person
holding a financial interest in the taxicab, transportation network, or airport
limousine company as shown on the records of the director effinance or the
application for a license or permit, of any violation of this article which he has
reason to believe exists and state whether based on such violation the director is
seeking to revoke or suspend the license or permit, by certified mail, to the address
listed by the taxicab, transportation network vehicle, or airport limousine company
on its license or permit application. Within ten days of the notice of the violation, a
request in writing may be made to the director effiranee by the person holding a
taxicab, transportation network, or airport limousine company license or permit, as
shown by the records of the finance department and on the application for a license
or permit, for an administrative hearing before a hearing officer designated by the
city manager. Such hearing shall be held under the rules of administrative
procedure, and the hearing officer shall take evidence and issue a ruling on whether
or not the taxicab, transportation network, or airport limousine company has violated
any of the following conditions. If such is found, the hearing officer may revoke
and/or suspend the license or permit to operate a taxicab, transportation network, or
airport limousine company. If no request in writing for a hearing is received within
the ten-day period, the director effinrance shall have power to revoke and/or
suspend any such taxicab, transportation network, or airport limousine company
license or permit for the following reasons:
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(1) The violation of any provision of this article.

consecutive-days-:
(82)That such licensee or permittee has knowingly continued to employ a driver in
violation of this article, a driver who has violated provisions of this article, or

whose driving activity on behalf of the taxicab, transportation network, or airport
limousine company is not covered by insurance as required under this article.
(43)Whenever it shall appear that a license or permit issued under this article has
been obtained by misrepresentation or fraud.
(54)That the licensee or permittee has knowingly continued to employ a driver who
has refused service to an individual without proper cause or that such person
encourages such practice to be the method of operation or has violated the

(#¥5)That the licensee or permittee has refused or permitted others under its license
or permit to refuse to provide a receipt upon request to any passenger that
contains the amount charged for service, the number assigned to the taxicab or
airport limousine driver by the ehief-ofpelice director, and the number of the
taxicab or airport limousine.

(86)That the licensee or permit has charged or permitted others under its license or
permit to charge fares in excess of those on file with the director effinance-as

(87)That such licensee or permittee has permitted the use of the same number
assigned to a vehicle by the licensee or permittee pursuant to section 118-54
for more than one vehicle at the same time.

(b) When a taxicab, transportation network, or airport limousine company license or

permit has been revoked and/or suspended, no vehicle shall continue to operate
under the name, logo, insignia or color scheme of such taxicab, transportation
network, or airport limousine company.

(c) The taxicab, transportation network, or airport limousine company license or permit

of any person shall be forthwith revoked by the director ef-finrance whenever he
shall have received a certificate from any court or clerk thereof showing that such
person has failed to satisfy, within 30 days, any final judgment upon which
execution has been lawfully issued against such a person for damages on account
of bodily injury, death or damage to property resulting from the ownership,
maintenance, use or operation of a taxicab, transportation network vehicle,
courtesy car or airport limousine; except that this provision shall not apply to any
person who has presented an acceptable plan to settle such judgment.

Sec. 118-445. - Ownership of vehicles.
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No taxicab, transportation network company, or airport limousine owner
shall sell or lease, directly or indirectly, to a taxicab, transportation network, or
airport limousine driver, a taxicab, transportation network vehicle, or airport
limousine or sign for such taxicab, transportation network vehicle, or airport
limousine so as to obligate the taxicab, transportation network company, or
airport limousine owner on behalf of the taxicab, transportation network
company, or airport limousine driver for the payment of the vehicle to third
parties.

Sec. 118-456. - Eligibility for license or permit after revocation.

Whenever a taxicab, transportation network, or airport limousine company
license or permit issued under this article has been revoked by the director of
finance for any of the reasons set forth in section 118-434,-excepting-subsection
2)-er(6); no license or permit shall be issued to such person nor shall such
person be allowed an interest in a license or permit for a period of not less than
two years.

Sec. 118-467. - Vehicle insurance requirements.

(a) Before any license or permit is issued for the operation of a taxicab or airport

limousine, the taxicab or airport limousine company shall file with the director of
finanee a policy of insurance issued by an insurance company duly licensed to
transact business in the-state Missouri, covering separately or in a schedule
attached to such policy each vehicle licensed or permitted to be operated under the
direction and control of such company. Such policy shall cover legal liability for
bodily injuries or death of one person to the extent of $50,000.0025;600-00 and
subject to such limits as to injury or death of one person, of $100,000.0050,0006-00
on account of any one accident resulting in injuries to or death of more than one
person, and of $25,000.0046;0600-00 for damage to property on account of any one
accident.

(b) Before any license or permit is issued for the operation of a transportation network

company, the transportation network company shall file with the director a policy of
insurance by an insurance company duly licensed to transact business in
Missouri, covering separately or in a schedule attached to such policy each vehicle
licensed or permitted to be operated under the direction and control of such
company. Such policy shall be consistent with the below:
1. The following automobile insurance requirements shall apply while a
transportation network company driver is logged onto the transportation
network company's digital network and is available to receive transportation
reguests but is not engaged in transportation network services:
(a) primary automobile liability insurance in the amount of at least
$50,000.00 for death and bodily injury per person, $100,000.00 for death
and bodily injury per incident, and $25,000.00 for property damage; and
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(b) uninsured motorist coverage in an amount not less than the limits set
forth under state law; and
2. The following automobile insurance requirements shall apply while a
transportation network company driver is engaged in transportation network
services:
(a) primary automobile liability insurance in the amount of at least one
million dollars for death, bodily injury, and property damage; and
(b) uninsured motorist coverage in an amount not less than the limits set
forth under state law.
3. The coverage required in Sec. 118-46(b) may be satisfied by any of the

following:
(a) Automobile insurance maintained by the transportation network

company; or
(b) Automobile insurance maintained by the transportation network
company driver; or

(c) Any combination of paragraphs (a) and (b).

b)(c)All such policies shall provide that they may not be canceled unless written notice

of proposed cancellation is delivered to the office of the director ef-finanee at least

30 days prior to the date of the proposed cancellation. If the taxicab, transportation
network, or airport limousine company licensee, permittee, or other responsible
party shall fail within the period specified in such notice of cancellation to provide
proof of insurance as provided in subsection (a) of this section, then the license or
permit affected by such cancellation shall be revoked as of the day such insurance
ceases to be in force and effect, and thereafter it shall be unlawful for such owner or
other responsible party to operate taxicabs, transportation network vehicles, or
airport limousines in the city. If the taxicab, transportation network, or airport
limousine company or responsible third party shall file a policy of insurance as
required by this section within 30 days after the date of such revocation, then such
revocation shall be lifted.

e)(d)All taxicab, transportation network, or airport limousine companies shall annually

file with the director ef-finance a menthly-list showing the year, make, model, VIN
number, record of owner, and company providing insurance coverage for each and
every taxicab, transportation network vehicle, or airport limousine in service under
its license_or permit. No taxicab, transportation network vehicle, or airport limousine
shall be placed in service or permitted to operate under the taxicab, transportation
network vehicle, or airport limousine license or permit unless it is shown on such list
within 30 days of being placed in service.

If insurance maintained by a driver in subsection b(1) or b(2) of this section has
lapsed or does not provide the required coverage, insurance maintained by a
transportation network company shall provide the coverage required by this section
beqginning with the first dollar of a claim and the transportation network company
shall have the duty to defend such claim. If the insurance maintained by the driver
does not otherwise exclude coverage for loss or injury while the driver is logged on
to any transportation network company's digital network or while the driver provides
transportation network services, but does not provide insurance coverage at the
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minimum limits required by subsection b(1) or b(2) of this section, the transportation
network company shall maintain insurance coverage that provides excess coverage
beyond the driver's policy limits up to the limits required by subsection b(1) or b(2)
of this section, as applicable.

Coverage under an automobile insurance policy maintained by the transportation

network company shall not be dependent on a personal automobile insurer first
denying a claim nor shall a personal automobile insurance policy be required to first

deny a claim.

(g) A transportation network company driver shall carry proof of coverage satisfying

subsections b(1) and b(2) of this section with him or her at all times during his or her
use of a vehicle in connection with a transportation network company's digital
network. In the event of an accident, a transportation network company driver shall
provide this insurance coverage information to the directly interested parties,
automobile insurers, and investigating police officers, upon request. Upon such
reguest, a transportation network company driver shall also disclose to directly
interested parties, automobile insurers, and investigating police officers whether the
driver was logged on to the transportation network company's digital network or
providing transportation network services at the time of the accident

zh) The transportation network company shall disclose in writing to transportation

(i)

network company drivers the following before they are allowed to accept a request
for transportation network company services on the transportation network
company's digital network:

1. The insurance coverage, including types of coverage and the limits for each
coverage, that the transportation network company provides while the transportation
network company driver uses a personal vehicle in connection with a transportation
network company's digital network; and

2. That the transportation network company driver's own automobile insurance
policy might not provide any coverage while the driver is logged on to the
transportation network company's digital network and is available to receive
transportation requests or is engaged in transportation network company services
depending on the policy's terms.

A transportation network company shall make the following disclosure to a

prospective driver in the prospective driver's terms of service:

IF THE VEHICLE THAT YOU PLAN TO USE TO PROVIDE TRANSPORTATION
NETWORK COMPANY SERVICES HAS A LIEN AGAINST IT, USING THE
VEHICLE FOR TRANSPORTATION NETWORK COMPANY SERVICES MAY
VIOLATE THE TERMS WITH THE LIEN HOLDER.

IF A TRANSPORTATION NETWORK COMPANY'S INSURER MAKES A
PAYMENT FOR A CLAIM COVERED UNDER COMPREHENSIVE COVERAGE
OR COLLISION COVERAGE, THE TRANSPORTATION NETWORK COMPANY
SHALL CAUSE ITS INSURER TO ISSUE THE PAYMENT DIRECTLY TO THE
BUSINESS REPARING THE VEHICLE OR JOINTLY TO THE OWNER OF THE
VEHICLE AND THE PRIMARY LIENHOLDER ON THE COVERED VEHICLE.
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The disclosure set forth in this subsection shall be placed prominently in the
prospective driver's written terms of service, and the prospective driver shall
acknowledge the terms of service electronically or by signature.

Sec. 118-48. - Renewal of license or permit.

The director ef-finanece shall renew taxicab, transportation network, or
airport limousine company licenses or permits annually as required by section

118-36 to any applicant who can show the following:
(1) That all personal property taxes on vehicles operated as part of the business

busi I | I 000.00 in figuid .

(32)The names and addresses of the owner, partners, limited partners,
stockholders, officers and creditors of the corporation.

(43)The percent of stock ownership of every stockholder.

(54)Adequate proof that all taxicabs or airport limousines operated by or for the
benefit of the taxicab or airport limousine company have been inspected and
approved by the ehief-ef-police-director or his designee within 12 months prior
to the date of submission of the application.

(65)That the applicant has a current valid taxicab, transportation network, or airport
limousine company license or permit.

I. ’ | | . . . . | . | . i

(86)That the applicant has tendered payment of all required fees.
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(87)That the applicant has provided proof of insurance as required by section 118-
467.

Sec. 118-49. - Vehicle equipment and inspections.

(a) Required equipment. Every vehiele taxicab and airport limousine geverned-by-this

article shall have and maintain the following equipment:

(1) All appliances required by this Code and other ordinances of the city and the
laws of the state for motor vehicles.

(2) Two doors affording direct entrance and exit to and from both the front and rear
seats; provided, however, minivans may have one side door, which may be on
the nondriver's side, as a means of direct entrance and exit from rear seats.

(3) An adequate light in the passenger compartment, controlled by a switch control
in the passenger compartment.

(4) A speedometer in good working order.

(5) Cards containing the following:

a. A card located in the passenger compartment, not less than four inches by
six inches in size, which shall have plainly printed thereon the name of the
taxicab or airport limousine company, its business address and telephone
number, and the current schedule of fares on file with the director ef-finance
as provided in division 3 of this article to be charged for the conveyance of
passengers.

b. A separate card provided by the director effinanee to be located in the
passenger compartment, not less than four inches by six inches in size,
which shall have plainly printed thereon the address and telephone number
where the customer may register complaints and comments about the
taxicab or airport limousine service, and a list of the rights of customers
granted by this article.

(6) The vehicle permit issued by the ehief-efpeolice director.

(7) A permanent device for affixing the daily log sheet.

(8) A side-view mirror attached to both the left and right sides of the vehicle.

(9) A card located in the passenger compartment on which there shall be the
statement that it is unlawful to refuse service to any member of the general
public when presently unoccupied except for the reason that such person is
intoxicated, is using profanity, is abusive, desires to use the service to commit
unlawful acts, presents an unreasonable risk of harm or injury to the driver, or
cannot pay. However, this provision shall not apply to courtesy cars.

(10)A display of the number assigned to the taxicab or airport limousine by the
taxicab or airport limousine owner or taxicab or airport limousine company
under whose license or permit the vehicle is operated which has each number
no less than one inch in height and readily discernible by any person sitting in a
seat intended for use by a passenger.

(11) For taxicabs, a taximeter as follows: A taxicab shall be equipped with a
taximeter of a size and design approved by the chief-ef-police director and
which conforms to the following requirements:
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(b)

()

(d)

a. Each taximeter must be driven direct from the taxicab transmission or
connected with the speedometer driving shaft to the taximeter head itself.

b. Each taximeter must register upon visual counters the following miles:

1. Total miles.

2. Miles paid.

3.  Number of units.
4. Number of trips.
5. Number of extras.

c. Each taximeter must be furnished with a tamperproof switch and system of
electrical distribution so that when the taximeter flag is in the vacant or
nonearning position the "vacant" sign on top of the taxicab will be lighted,
and when the meter flag is thrown to an earning position the fare indicator
of the taximeter will be lighted.

d. There shall be an electrical light or sign located on the top of each taxicab,
of a size and design approved by the ehief-efpolice_director and which is
connected to the taximeter in the means prescribed in this article, so that
such light or sign will be electrically lighted when the taxicab is vacant.

Annual inspection. Every-vehicle-governed-by-this-article Taxicabs and airport
limousines shall be inspected annually by the ehief-of-police director er-his-desighee

for all items of equipment required by the provisions of this section or other
provisions of this article.

Additional inspections; reinspections; issuance of inspection sticker. All Every
vehiele taxicabs and airport limousines involved in a motor vehicle accident in which
over $500.00 damage was done to such vehicle shall be required to be reinspected.
Also, the city shall have access to any maintenance records of any-vehicle all
taxicabs and airport limousines upon request and may order a reinspection at any
time after the expiration of 30 days from the date of a previous inspection, provided
there is reason to believe that the vehicle's operation does not comply with the
provisions of this article or that the vehicle is dangerous or unsafe or is not being
properly maintained or used. If the vehicle cannot be approved upon a reinspection,
the director etfinrance shall first order such vehicle's operation to be discontinued
for a period of 15 days in which the owner of the vehicle may request a second
reinspection. If the owner of the vehicle does not request the second reinspection or
if the vehicle cannot be approved upon the second reinspection, the director of
finanee shall revoke the license or permit corresponding to such vehicle. An
inspection sticker shall be issued for each vehicle which passes the required
inspection and shall be affixed on the vehicle by the city in a visible location.
Inspection sticker required. It shall be unlawful to operate a taxicab or airport
limousine on the city streets without a current valid inspection sticker affixed thereto.
The inspection sticker shall be valid for a period not to exceed one year from the
date it is issued and shall not be transferred to any other vehicle.

Sec. 118-50. - Cleanliness and condition of vehicles.

Every vehicle governed by this article shall be kept in a clean and sanitary
condition and shall be swept and dusted at least once a day. Every vehicle shall
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be kept in such condition of repair as may be reasonably necessary to provide for
the safety of the public and for continuous and satisfactory operation. For
transportation network companies, a vehicle that does not meet the requirements
of this Section shall, upon notice to the transportation network company, be
deactivated from the platform.

Sec. 118-51. - Refusal of service.

It shall be unlawful for a driver of a taxicab or airport limousine to refuse
service to a member of the general public except when such person is
intoxicated, uses profanity, is abusive, desires to use the service for an illegal
purpose, presents an unreasonable risk of harm or injury to the driver, or is
unable to pay the legal fare. However, a driver of a taxicab, courtesy car,
transportation network vehicle, or airport limousine shall not be required to
provide service to an individual under the age of 12 without an adult passenger
accompanying him or an individual who has as his destination point or departure
point a mass transit terminal facility with which the operator does not have an
operating agreement. A driver of a courtesy car shall not refuse service to any
patron of the establishment with which the courtesy car is operated in conjunction
unless such patron is intoxicated, uses profanity, is abusive, presents an
unreasonable risk of harm or injury to the driver, is violating any city ordinance, or
desires service for an illegal purpose.

Sec. 118-52. - Daily log of trips.

Every taxicab or airport limousine licensee shall provide at the beginning
of each driver's tour of duty a log sheet which is numbered in sequence. The
driver shall maintain such log sheet by departure time, departure location,
destination location, destination time and fare charged. The licensee shall collect
such log sheets at the end of every driver's tour of duty and maintain such
records for inspection by the ehief-of police-and-the director effinance for a
period of one year.

Sec. 118-53. - Records of vehicles.

Every taxicab or airport limousine licensee shall keep a record, in the
manner prescribed by the director effiranee, of all cars for which certificates are
on file with the director ef-finanece, showing the serial number, and, if operated,
the hours of operation, the name of the driver and the hours of work of each
driver, or, if the taxicab is not in operation, the reason therefor. Such records
shall be maintained for a period of one year and shall be available to the ehief-of
police-and-the director effirance upon request.
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Sec. 118-54. - Information to be displayed on vehicles.

(1) Every vehicle governed by this article, except transportation network vehicles,
shall have a serial number which shall be painted on the sides and back thereof in
figures of at least three inches in height. The name of the operating company shall be
painted thereon in a conspicuous manner. The rates on file with the director effinance
as required by this article shall be painted on both sides of all taxicabs in letters and
figures at least two inches in height. No legend except the name of the operating
company, vehicle number, rates and telephone number may be used on the sides of
any vehicle. The color scheme, name and characteristic insignia used to designate
vehicles shall not be changed except upon approval of the director ef-finance.

(2) Transportation network vehicles shall display a valid vehicle permit in a
manner prescribed by the director.

Sec. 118-55. - Removal of vehicle markings upon sale or disposition of vehicle.

No taxicab or airport limousine company or taxicab or airport limousine
owner shall sell or otherwise dispose of any taxicab or airport limousine without
first removing or obliterating the vehicle markings required by section 118-54,
unless such vehicle is to be used as a taxicab or airport limousine of the same
company. Upon sale or other disposition, the taxicab or airport limousine
company or owner shall notify the director effinranee of such sale or disposition
and the reason for the sale or disposition on the list required under section 118-
467.

Sec. 118-576. - Reports of violations by drivers.

A licensee or permittee under this article shall report to the pelice
department of finance the violation by a driver of any-efthe-operating-company's

rules-and-any violation of any municipal, state or federal law committed by a
driver.

Sec. 118-587. - Use or possession of intoxicating beverages or controlled substances
by owner, driver or employees.
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No taxicab, transportation network, or airport limousine owner, driver or
employee, while on duty, shall have in his possession intoxicating liquor or non-
intoxicating beer or controlled substances or drink or consume such items while
on duty. No driver shall knowingly purchase, carry or transport intoxicating liquor
or nonintoxicating beer or controlled substances. However, a passenger may
have in his possession unopened containers of intoxicating liquor or
nonintoxicating beer. No driver, owner or employee of any owner of a taxicab or
airport limousine company shall have in his possession at or near his office,
place of business or garage any intoxicating liquor or nonintoxicating beer or

controlled substances of any kind.
Cross reference— Alcoholic beverages, ch. 10.

Sec. 118-58.- Taxicabs and airport limousine shall not operate as transportation
network vehicles or provide transportation network services.

No taxicab or airport limousine shall operate as and no taxicab or airport
limousine owner shall allow a taxicab or airport limousine vehicle to operate as a
transportation network vehicle for the purpose of offering transportation network
services.

Sec. 118-59. - Use of vehicle for unlawful purpose.

No person shall use a vehicle governed by this article for any unlawful
purpose, nor shall any owner or driver knowingly permit such unlawful use. When
such unlawful use has occurred with the knowledge of the owner or driver of
such vehicle, and he shall be duly convicted thereof, the director effinance shall
revoke the permit to operate such vehicle and the ehief-efpelice director shall
also revoke the permit of such driver.

Sec. 118-60. - Refusal to pay fare.

No person shall hire or permit himself to be carried as a passenger for hire
in any taxicab, transportation network vehicle, courtesy car or airport limousine in
the city and refuse to pay the fare for such trip.

Sec. 118-61. - Disposition of property found in vehicles.

A driver shall deliver all lost or misplaced property found in the vehicle to
the holder of the taxicab or airport limousine company license for such vehicle at
the end of the driver's tour of duty. The taxicab or airport limousine company
shall keep such property for 24 hours, or a shorter time if the rightful owner of
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such property requests the release of such property. At the end of 24 hours, the
taxicab or airport limousine company shall deliver such property, or the name
and address of the owner of and description of such property, to the city police
department. Transportation network drivers shall deliver all lost or misplaced
property found in the vehicle to the city police department at the end of 24 hours
and if possible, provide the name and address of the owner of and a description
of such property to the city police department.

Sec. 118-62. - Manner of operation of taxicabs.

(1)

(2)

®3)

(4)

Taxicabs shall be operated in the following manner:

Determination of fare. A taxicab must use a taximeter in determining the fare to
be charged. No other or different fare shall be charged to a passenger than is
recorded on the reading face of such taximeter for a trip, except that any
taxicab may charge a rate lower than that so recorded.

Operation of taximeter. A driver of a taxicab equipped with a taximeter, while
carrying passengers or under employment, shall not display the taximeter flag
affixed to such taximeter in such a position as to denote that such vehicle is not
employed or in such a position as to denote that he is employed at a rate of fare
different from that to which he is entitled under the provisions of this article. It
shall be the duty of each such driver to call the attention of passengers to the
amount registered, and the taxicab flag shall not be changed to the "vacant"
position until after the fare is paid.

Acceptance of additional passengers. No driver of a taxicab having a passenger
in his taxicab shall solicit or accept for carriage any other passenger without the
consent of the original passenger. If two or more passengers are transported to
different destinations, the taximeter shall be reset at the end of each trip, and if
they are transported to the same destination only the original fare shall be
charged.

Taxicab routes. No owner or driver of a taxicab shall cause or permit such
taxicab to be operated along routes in a manner similar to that of mass
transportation vehicles operating along definite routes or between specific
termini, or along fixed routes. Any owner or driver who operates, causes to be
operated, or permits to be operated any taxicab persistently and repeatedly to
and from, around or in the vicinity of any theater, railroad station, hotel or any
other place of public gathering, or repeatedly along a street when there is
nearby a suitably located taxicab stand, shall be construed to be operating such
taxicab along a route.

Sec. 118-63. - Number of passengers in taxicabs, transportation network vehicles, and

airport

limousines.

There shall not be more passengers than that recommended by the
manufacturer of the vehicle, including the driver, carried in a taxicab,
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transportation network vehicle, or airport limousine at one time. The front seat of
a taxicab, transportation network vehicle, or airport limousine shall only be
occupied by the driver and one passenger.

Sec. 118-64. - Manner of operation of airport limousines and courtesy cars.

(a) Courtesy cars. Courtesy cars shall be operated in the following manner:

(1)

(2)

®3)

(4)

(b) Air

(1)

(2)

®3)
(4)

(5)

Restrictions on patronage. Drivers shall not offer service nor shall the owner
permit the offering of service to any person other than a patron of a motel or
hotel, or a patron of a business arranging sightseeing tours or other similar
tours.
Trip origins and destinations. Trip origins and destinations shall be fixed
locations, which locations shall have been registered with the director of firance
prier to the carrying of passengers to such locations. Courtesy cars shall not be
operated so that a trip destination or departure is to or from a mass transit
terminal facility with which the operator does not have an operating agreement.
Payment of charges. The trip rate may either be charged to all patrons of the
motel, hotel or other temporary residence business or a business arranging
sightseeing tours or other similar tours when a person becomes a patron, or the
trip rate may be charged to only those patrons who engage the courtesy car or
to the owner of any business or facility which is the trip destination's approved
fixed location.
Maximum number of passengers. The maximum number of passengers in a
courtesy car at any given time shall be that number set by the ehief-of police
director when the vehicle is inspected under section 118-49.

port limousines. Airport limousines shall be operated in the following manner:
Route. Airport limousines shall operate over fixed routes only, and such
limousines shall operate closed-door from the point where the passenger is
picked up to the point where the passenger is delivered. Airport limousines shall
not be operated so that a trip departure is from a mass transit terminal facility
with which the operator does not have an operating agreement.
Rate of fare. The trip rate shall be charged each passenger in accordance with
the rate zone corresponding to the destination or commencement of the trip for
each passenger.
Maximum number of passengers. There shall not be more than 12 persons,
inclusive of the driver, in an airport limousine at any given time.
Operating agreement with airport. An airport limousine may not operate without
a valid operating agreement with the body, board or authority legally in charge
of the airport.
Compliance with airport regulations. The owners, drivers and employees of an
airport limousine service shall operate the airport limousines in a manner which
will comply with all rules and regulations of the body, board or authority legally
in charge of the airport, if such rules and regulations, and all amendments
thereto, have been filed with the director effinranee and ehief-ofpelice prior to
their effective date.
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Sec. 118-65. - Specialty passenger service.

(1)

(2)

®3)

(4)

(5)

(6)

A specialty passenger service shall comply with all provisions of Chapter

118 applicable to taxicabs including driver's licensing requirements unless
specifically excluded or modified by this section.

In addition to the information required in the application for a taxicab company
license, an applicant operating a specialty passenger service shall submit a
plan describing the vehicle(s) to be used and stating the types of events or
activities at which the service will operate. If the service is to be operated in a
special activity area, the plan shall set out in detail the area of and manner of
operation of the service in the area. Any plan is to include the place of and
length of stops and shall set forth the streets to be used and shall affirm that no
structures, traffic control devices or utility wires shall be an obstruction to the
operation of the service. The director ef-finance shall have available a form
setting out additional information needed in the plan. Further information may
be requested before a final decision is reached.

The plan must be approved by the City Manager or his designee. A special
activity area may be established if deemed appropriate to implement the plan.
The impact to the City Utility bus service shall be considered and direct
competition with established service routes is to be avoided unless the events
or special activity area cannot be adequately served during a special event or
during times of need for additional passenger service. If the plan is found to be
in the best interest of the city and if all requirements are meet to assure the
public health and safety, the plan may be approved. If during the term of the
license, public health or safety issues arise, the city may require a modification
of the plan to address those issues. A request to amend the plan may be filed
by the licensee during the license period and the review of the proposed
amendment shall proceed as above outlined.

Paragraphs (a) (2), (7) and (11) of Section 118-49 shall not apply to a specialty
passenger service. Specialty passenger vehicles shall have at least two means
of ingress and egress accessible by passengers.

Section 118-52 shall not apply to specialty passenger service. A specialty
passenger service must have an approved plan on file with the city authorizing
all passenger transportation that is undertaken by the service. It is unlawful to
transport passengers in violation of the approved plan, in the absence of a plan,
in violation of any applicable provision of Chapter 118 or other provisions of the
city code, state statutes or federal rule, regulation or law.

The requirements of Section 118-54 shall apply to a specialty passenger
service; however, the proposed plan of operation may include a request to
modify the requirements including a change of color scheme or legend so long
as such change reasonably relates to the events or special activity area being
served.

Section 118-62 shall not apply to specialty passenger service. The operation of
the specialty passenger service shall be in line with the approved plan and
approved fee schedule.
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(7) Section 118-63 shall not apply to specialty passenger service. The occupancy
of a specialty passenger vehicle shall not exceed the manufacturers stated
capacity. The capacity shall be prominently displayed.

(G.O. No. 5391, § 2, 7-6-2004)

Section 118-66.-Manner of Operation of Transportation Network Companies

(1) A transportation network company shall not disclose a passenger's personally
identifiable information to a third party unless: the passenger consents, disclosure is
required by a legal obligation, or disclosure is required to protect or defend the terms of
use of the service or to investigate violations of those terms. In addition to the
foregoing, a transportation network company shall be permitted to share a passenger's
name and/or telephone number with the transportation network company driver
providing transportation network company services to such passenger in order to
facilitate correct identification of the passenger by the transportation network company
driver, or to facilitate communication between the passenger and the transportation
network driver.

(2) No transportation network driver shall solicit passengers for transportation in a
transportation network vehicle on any public way or at any public airport or operate a
transportation network vehicle so as to cruise in search of patronage. No such
transportation network vehicle shall be parked on any public way for a time longer than
is reasonably necessary to accept passengers in answer to a call for service, and no
passenger shall be accepted for any trip in such vehicle without previous engagement
for such trip at a fixed charge or donation through the business office or transportation
network service from which the vehicle is operated.

(3) Every transportation network vehicle operated on the streets of the city shall be
maintained in clean and serviceable condition and in adequate repair. Every vehicle
shall be substantially free from damage. All vehicles shall have no loose hanging metal,
body molding or chrome stripping. The complete exhaust system shall be intact and in
good working order. No vehicle shall operate with large dents or major body damage,
nor shall it operate with large areas of unpainted or rusted metal. All vehicles shall have
required fenders, bumpers, doors, door handles, lights and air conditioner, all of which
shall be in good working order. All vehicles shall be equipped with brakes capable of
stopping and holding the vehicle under all reasonable conditions, and shall have at least
one door in addition to the driver's door affording direct entrance and exit to and from
the passenger compartment. Failure to meet all above listed requirements shall cause
the vehicle to be found unfit or unsuited for public use, and such vehicle may be ordered
off the streets of the city.

118-67. - Audit Procedures

(1) For the sole purpose of verifying that a transportation network company is in
compliance with the requirements of this chapter and no more than annually, the
director shall have the right to visually inspect a sample of records that the
transportation network company is required to maintain. The sample shall be chosen
randomly by the director in a manner agreeable to both parties. The audit shall take
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place at a mutually agreed location. Any record furnished to the director may exclude
information that would tend to identify specific drivers or riders.

(2) In response to a specific complaint against any transportation network company
driver or transportation network company, the director is authorized to inspect records
held by the transportation network company that are necessary to investigate and
resolve the complaint. Any record furnished may exclude information that would tend to
identify specific drivers or riders, unless the identity of a driver or rider is necessary to
resolve the complaint.

Secs. 118-668—118-80. - Reserved.
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1388
1389
1390
1391
1392  Secs. 118-10382—118-120. - Reserved.

1393

1394  DIVISION 3. - FEES, CHARGES AND RATES

1395

1396  Sec. 118-121. - Payment of fees and charges by licensees and permittees.

1397

1398  (a) It shall be unlawful for a person to operate a taxicab, transportation network

1399 company, airport limousine, or courtesy car service prior to the payment of all fees
1400 and charges required by this article and by the various provisions of this Code.
1401 Failure to pay any annual fees, charges or taxes established by this article or the
1402 various provisions of this Code is grounds for revocation of any permit or license
1403 issued to such person, and revocation shall not be deemed the exclusive remedy
1404 available to the city

1405  (b) It shall be unlawful for a person to drive a taxicab, transportation network vehicle,
1406 airport limousine or courtesy car prior to the payment of all fees and charges

1407 required by this article and by the various provisions of this Code, and this is

1408 grounds for revocation of any permit or license issued to such person, and

1409 revocation shall not be deemed the exclusive remedy available to the city.

1410

1411 Sec. 118-122. - Application fee for taxicab or airport limousine company license.
1412

1413 There is hereby established an application fee for a taxicab, transportation
1414 network, or airport limousine company license or permit. Such fee shall be such
1415 amount as established by ordinance from time to time. Such fee shall be paid
1416 prior to the acceptance of the application for a license _or permit by the director of
1417 finance. Failure to pay such fee shall be grounds for refusing to accept and

1418 process an application for a license or permit. The proceeds shall be used to

1419 defray the cost of processing the application for a taxicab, transportation network,
1420 or airport limousine company license_or permit. The application fee shall not in
1421 any part be refunded to the applicant.

1422

1423  See—118-123 - Applicationfeefordriverspermit:

1424

1425

1426

1427

1428

1429

1430

1431
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Sec. 118-1243. - License fee for taxicab or airport limousine company.

The taxicab or airport limousine company's license fee is hereby
established as that fee which is set out in subsection 70-84(132).

Sec. 118-1264. - Vehicle inspection fee.

There is hereby established a vehicle inspection fee, which shall be
assessed against the operator each time the vehicle is inspected or reinspected
pursuant to this article. No approval of a vehicle shall be given until such
inspection fee is paid to the director effiranee or his authorized agent. Such fee
shall be such amount as established by ordinance from time to time.

Sec. 118-12%5. - Taxicab rates.

(@)

(b)

The maximum rates charged to passengers of any taxicab company shall be on file
with the director ef-finanee. The rates shall be posted in each taxicab vehicle and
visible to all passengers. Taxicab companies may only change the maximum rates
to be charged to passengers by filing a notice with the director effinance 30 days in
advance of any rate change. Failure to notify the director effiranece of a change in
rates 30 days in advance, or charging a passenger more than the rates on file, may
result in a one-year suspension of the taxicab company license or the permit of the
driver involved, or both. Notwithstanding the foregoing language, taxicab companies
may change their rates only once every 180 days.

Notwithstanding the provisions of subsection (a), any taxicab company may charge
a rate lower than those rates on file for the company with the director effirance.

Sec. 118-1286. - Airport limousine rates.

(@)

The maximum rates charged to passengers of any airport limousine company shall
be on file with the director effiranee. The rates shall be posted in each airport
limousine and visible to all passengers. Airport limousines may only change the
maximum rates to be charged to passengers by filing a notice with the director of
finanee 30 days in advance of any rate change. Failure to notify the director of
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(b)

finance of a change in rates 30 days in advance, or charging a passenger more
than the rates on file, may result in a one-year suspension of the airport limousine
company license or the permit of the driver involved, or both. Notwithstanding the
foregoing language, airport limousine companies may change their rates only once
every 180 days.

Notwithstanding the provisions of subsection (a), any airport limousine company
may charge a rate lower than those rates on file for the company with the director of
finance.

Sec. 118-127. - Transportation network services rates

(a)

Transportation network vehicles shall be for hire at a charge fixed by written

(b)

agreement in advance which shall entitle the passenger contracting for
transportation network services to the exclusive use of the vehicle for the individual
or group during the agreed term of the hiring or for transportation to the specific
destination, whichever the case may be. The transportation network company must
provide a passenger with the rate in advance of the ride. Within 24 hours of the
conclusion of the trip, a driver shall give the passenger a legible receipt showing:

(1) The rate;

(2) Total fare;

(3) How the fare was calculated;

(4) The mileage;

(5) The time;

(6) The name and phone number of the company;

(7) The name of the driver; and

(8) The vehicle.
The receipt may be submitted to the passenger electronically if the passenger is in

agreement.
Fares established for transportation network and sightseeing vehicles shall be filed

with the director at least two (2) days before they shall become effective. It shall be
unlawful to charge any fare for transportation network services other than the fares
filed with the director in accordance with this section.

(c) Transportation network companies shall provide the passenger with a photo of the

driver, including the make and model of the vehicle and license plate number that
will be picking up the passenger. Further, the transportation network company will
provide vehicles with GPS systems that will provide not only directions to the
destination but will allow the transportation network vehicle to be monitored as to its
route.

(d) Each transportation network company shall maintain accurate records disclosing the

number of trips per vehicle and the hours used. Such records shall be provided to
the director upon request.

Secs. 118-1298—118-150. - Reserved.
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Section 2 — The section and subsection numbers shown herein shall be used
unless the City Clerk or the codifier of the City Code assign a different section or
subsection number to the language.

Section 3 — Savings Clause. Nothing in this ordinance shall be construed to
affect any suit or proceeding now pending in any court or any rights acquired or liability
incurred nor any cause or causes of action occurred or existing, under any act or
ordinance repealed hereby. Nor shall any right or remedy of any character be lost,
impaired, or affected by this ordinance.

Section 4 — Severability Clause. If any section, subsection, sentence, clause, or
phrase of this ordinance is for any reason held to be invalid, such decision shall not
affect the validity of the remaining portions of this ordinance. The Council hereby
declares that it would have adopted the ordinance and each section, subsection,
sentence, clause, or phrase thereof, irrespective of the fact that any one or more
sections, subsections, sentences, clauses, or phrases be declared invalid.

Section 5 — This ordinance shall be in full force and effect from and after
passage.

Passed at meeting:

Mayor
Attest: , City Clerk
Filed as Ordinance:
Approved as to form: AWW’\D&‘ , ﬁ ﬂ , Assistant City Attorney

Approved for Council action: [J/y%/é%md‘ O , City Manager
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EXPLANATION TO COUNCIL BILL NO: 2016-_244
FILED: 10-25-16
ORIGINATING DEPARTMENT: City Manager's Office

PURPOSE: Amending the Springfield City Code by repealing language contained in
Chapter 118 Vehicles for Hire, and adding new regulations for Transportation Network
Companies and Drivers.

BACKGROUND INFORMATION: The transportation industry is adapting with the
addition of new technology. Transportation Network Companies (TNC’s) are utilizing
digital networks and software applications to connect drivers with passengers. Our
current taxi regulations do not fit the advent of this new technology, and therefore TNC'’s
are not able to operate in Springfield based on the lack of authorizing code provisions.
The Springfield Convention and Visitor's Bureau has also noted that visitors to Springfield
have inquired about the ability to utilize a TNC for transportation services.

The TNC topic was referred to the City Council Finance and Administration Committee.
Council Bill No. 2016-064 was sent by the Committee to City Council on March 21, 2016.
At that meeting Council Bill No. 2016-064 was tabled and the topic of TNCs was referred
back to the Committee. The Committee met on August 19, 2016, September 20, 2016,
and October 4, 2016. At the October 4, 2016, meeting the Committee voted to send the
new Council Bill for Council Consideration.

This proposed Council Bill contains several differences from the original bill presented to
Council on March 21, 2016, which include but are not limited to:

e The minimum age requirement for a taxicab, airport limousine, or TNC driver is 18
years of age, which is our current minimum age.

e The City will no longer require a driver of a taxicab, airport limousine, or
transportation network vehicle to obtain a permit issued by the City. The City will
instead require the taxicab, transportation network, or airport limousine company
to ensure their drivers meet certain requirements including:

o the driver is at least 18 years of age;

o the driver has the required license under Missouri law;

o the driver has not been convicted within the last seven years of any felony
or any misdemeanor involving driving under the influence, reckless driving,
hit and run, or any other driving related offense or any misdemeanor violent
offense or sexual assault;

o0 the driver is not a match on the U.S. Department of Justice National Sex
Offender Public website; and

o the driver has not had more than three moving violations in the prior
three-year period of time, or one of the following major violations in the prior
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three-year period of time: attempting to evade the police, reckless driving,
or driving on a suspended or revoked license.

e The insurance limits for taxicab companies and airport limousine companies has
been amended to be $50,000 for bodily injury or death of one person, $100,000 for
any one accident resulting in injuries to or death of more than one person, and
$25,000 for damage to property.

e The insurance limits for transportation network companies has been amended to
be consistent with 2016 Senate Bill 947. The state mandatory minimum insurance
requirements for TNC's will change on April 1, 2017 pursuant to Senate Bill 947.
The same requirements will be enforced pursuant to this Ordinance from the date
this Ordinance is enacted until April 1, 2017. On that date, Section 379.1702
RSMo will go into effect. The following automobile insurance requirements shall
apply while a TNC driver is logged onto the network and available to receive
requests but is not engaged in a prearranged ride: primary automobile liability
insurance amount of at least $50,000 for death and bodily injury per person,
$100,000 for death and bodily injury per incident, and $25,000 for property
damage. When the TNC driver is engaged in a prearranged ride, Springfield Code
from the time of enactment until April 1, 2017 and thereafter pursuant to Section
379.1702 will require that TNC’s and drivers will collectively, maintain primary
automobile liability insurance in the amount of at least one million dollars for death,
bodily injury, and property damage.

REMARKS: The bill is recommended by the City Council Finance & Administration
Committee.

Submi teﬂ/@/ﬁo&\ ﬁ /7

Amanda Callaway, Assistant City Atto

Recommended by:

% Lgé Approved b%m

Collin Quigley, Assistant City Manager Greg Burris, City Manager
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