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COUNCIL BILL NO.:   2016- GENERAL ORDINANCE NO.:  

AN ORDINANCE 

APPROVING   revisions to and simplification of the previously established Residential 1 
Water Service Rate, General Water Service Rate, General Terms and 2 
Conditions Governing Water Service and Emergency Conservation 3 
Water Service Rate.  4 

___________________________________________ 5 
6 

WHEREAS, the Board of Public Utilities did, on the 27th day of October 2016, by 7 
resolution, establish water rates referred to therein as Residential Water Service Rate, 8 
General Water Service Rate, General Terms and Conditions Governing Water Service, 9 
and Emergency Conservation Water Service Rate; and 10 

11 
WHEREAS, the City Charter of the City of Springfield,  requires approval by 12 

Council of rates which have been fixed by the Board of Public Utilities; and 13 
14 

WHEREAS, a Resolution regarding revised rates has been on file with the City 15 
Clerk of the City of Springfield, Missouri, for two weeks. 16 

17 
NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 18 

SPRINGFIELD, MISSOURI, as follows; that: 19 
20 

Section 1 - The rate sheets set out in the resolution passed by the Board of 21 
Public Utilities on the 27th day of October 2016 (“Resolution”) a copy of which is 22 
attached hereto as “Exhibit A” and incorporated herein by this reference is now on file 23 
for public inspection with the City Clerk of the City, and should be and hereby is 24 
approved by Council. 25 

26 
Section 2 - Said Residential Water Service Rate (see “Exhibit A-Attachment1”), 27 

General Water Service Rate (see “Exhibit A-Attachment 2”), and General Terms and 28 
Conditions Governing Water Service (see Exhibit A-Attachment 3”), are effective for bills 29 
prepared with the first regular billing cycle for October 2017 or the day following 30 
approval by City Council; whichever is later, and the Emergency Conservation Water 31 
Service Rate (see “Exhibit A-Attachment 4”), shall supersede previously established 32 
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“Emergency Conservation Water Service Rate” on October 1, 2017, or the day following 33 
approval by City Council, whichever is later. 34 

35 
Passed at meeting:  36 

37 
38 

  Mayor 39 

Attest: , City Clerk 40 

41 
Filed as Ordinance:  42 

43 
Approved as to form:  , City Attorney 44 

45 
Approved for Council action:  , City Manager 46 
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EXPLANATION TO COUNCIL BILL NO. 2016- 

FILED: 11-08-16 

ORIGINATING DEPARTMENT:  City Utilities of Springfield, Missouri 

PURPOSE:  To approve revised water rates and terms. 

BACKGROUND INFORMATION:  The water rates proposed in this Ordinance consist of 
three annual rate increases to be implemented in City Utilities’ fiscal years 2018, 2019 
and 2020.  Percentage increases are 4.2%, 3.8% and 3.6%, respectively.  Rate 
increases are staged to minimize immediate customer impact, continuing the approach 
suggested by Council members in 2008.  This proposal implements a simpler, yet 
consistent, rate structure for all customers, abolishing conflicting price signals which had 
existed between some rates, and continuing to implement efficiency-oriented pricing 
signals.  

Rate schedule component changes are proposed for the Residential Water Service 
Rate (see “Exhibit A-Attachment1”), the General Water Service Rate (see “Exhibit A-
Attachment 2”), and the Emergency Conservation Water Service Rate (see “Exhibit A-
Attachment 4”).  General Terms and Conditions Governing Water Service (see Exhibit 
A-Attachment3”) also have changes intended to clarify and reduce ambiguity. 

Reason for Change 

Operating earnings for the water system have remained below levels required to allow 
the system to support its costs from rates paid by its customers.  Operating earnings are 
needed to enable the water system to pay its debt and support system improvements 
and capital replacements.  To the extent that the water system is short in covering its 
earnings requirements, revenues from other systems must be used to support water 
system infrastructure and operations, with the related effect that infrastructure 
investments and operations are reduced for the other systems. 

The graph on the left illustrates 
the difficulty that the water system has 
had in covering its costs over the 
long-term.  Over the last ten years, 
2006 through 2015, water system 
earnings requirements have 
exceeded water system earnings by 
$40.5 million.  This deficit occurred 
despite efforts to adjust water rates to 
sustainable levels. The presently 
proposed series is intended to further 
progress the system towards 
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coverings its costs, and allow necessary investments in water system infrastructure. 

Water rates were last increased through a series of three annual increases which were 
effective in October 2013, October 2014, and October 2015.  These rates contributed to 
improved financial performance for the system, and enabled the initiation of a 
determined main and service renewal program.  It was noted at the time of City Council 
approval for this series, in September 2012, that complete implementation of the 
desired 100-year replacement cycle for water mains and services would require 
additional rate increases.  The proposed series contributes funds needed such that CU 
expects to achieve the 100-year replacement cycle within the next decade.  

Impact on Customers 

The proposed revenue increases will have the following impacts to typical customers’ 
water bills.  Actual impacts will vary depending upon usage and season. 

Fiscal 
Year 

Residential Service at 6CCF, 
Average 

General Service at 10 CCF, 
50th Percentile 

Typical Monthly Bill Impact Typical Monthly Bill Impact 
2017  $31.30 NA $54.75 NA 
2018  $33.74 $2.44 $56.92 $2.17 
2019  $35.17 $1.43 $57.65 $0.73 
2020  $36.59 $1.42 $58.38 $0.73 

Customers outside the city limits of Springfield pay 10% more for all Water charges. 

The proposed water rates implement a consistent and simplified structure, primarily 
through changes to the General Water Service Rate which will allow individual 
customers to have greater control over their water billing amounts through management 
of the consistency of their load.  The primary determinant of this approach recognizes 
that most costs on the water system are driven by system peak.  It follows that rates 
should recognize this factor and send appropriate pricing signals such that customers 
with lower costs to serve have lower overall water service costs, with the converse also 
true.  The incumbent water rate structure sent less than optimum price signals to the 
General Water Service Rate customers by providing a “declining block” structure, with 
no seasonal characteristics.  The proposed structure alleviates these shortcomings, 
while retaining cost advantage features for large production water users. 

Effective Date of Change 

If this ordinance is passed, the Residential Water Service Rate, the General Water 
Service Rate, and the General Terms and Conditions Governing Water Service will 
become effective October 2017.  The rates will not be prorated, but will be fully effective 
for the first regular billing cycle of the month, with changes occurring in October 2017, 
October 2018, and October 2019. 
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If this Ordinance is passed, the Emergency Conservation Water Service Rate will 
become effective October 1, 2017. 

Submitted by: 

Ray Ross, Jr., P.E.  Michael Finch 
Director – Pricing & Forecasting Associate General Manager – Finance 

& Chief Financial Officer 

Approved: 

Scott Miller 
General Manager 

5 of 18



RESOLUTION 

WHEREAS, the Board of Public Utilities of the City of Springfield, Missouri, (the Board) has 
charter responsibility to take charge and operate the public utilities, including the approval of rate 
schedules for the benefit of City Utilities (CU) and the citizens of Springfield, Missouri; and 

WHEREAS, the Board, through the long-range planning process, which produces the Operating 
Plan, has identified the need for additional water system revenue; and 

WHEREAS, the Board, consistent with its Rate Policy Standard, desires to implement water rates 
that yield the revenue necessary to provide the level of services required by Utility customers; and 

WHEREAS, the Board, still consistent with its Rate Policy Standard, desires to implement water 
rates which send appropriate pricing signals, and such rates should be fair and avoid inequities in the 
allocation of costs among customer classes; and 

WHEREAS, the Board, through prior resolution, has recognized that the water system requires 
continuing and current investment in infrastructure to secure the enduring ability of the water system to 
provide necessary and high quality water to the customers of CU, and as a consequence of this 
recognition, is willing to consider adjustments to rates, as needed, to support these responsible 
investments; and 

WHEREAS, the Board, through thoughtful contemplation of all applicable factors, has carefully 
chosen to adjust water rates to levels intended to enable aforementioned infrastructure investments, and 
now, the Board intends to continue these adjustments such that these investments are sustainable and 
consistent with the Board's fundamental interest to provide safe, reliable, and high quality water services 
to the community served by CU; and 

WHEREAS, the Board has directed CU staff to develop and implement a formal water main 
renewal program to address the interest of the Board in replacing aging infrastructure, and expects that 
increased funding will enable the Utility to achieve the Board's goals in this regard; and 

WHEREAS, the Board has requested the development of a water rate proposal to address the 
need for additional water system revenue; and 

WHEREAS, the Board requested the review of the resulting rate proposal by the CU Citizens 
Advisory Council; and 

WHEREAS, the CU Citizens Advisory Council met and considered the rate proposal on October 
6, 2016, conducted a hearing on this date to accept public input with regard to this rate proposal, and did 
vote to support this rate proposal; and 

WHEREAS, the Board, on August 23, 2012, did fix and adopt rate sheets for the sale of water 
referred to therein as "Residential Water Service Rate," "General Water Service Rate," and "General 
Terms and Conditions Governing Water Service;" and 

WHEREAS, the Board, on April 25, 2013, did fix and adopt rate sheets for the sale of water 
referred to therein as "Emergency Conservation Water Service Rate;" and 

WHEREAS, the Board, after careful consideration and public input, has determined that these 
water rate sheets should be revised and supplemented by the adoption of new water rate sheets. 

6 of 18

dwilson
Text Box
Exhibit A



7 of 18



Council Bill No.      WATER RATES 

General Ordinance Sheet No. 1 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE  Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, October 2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

RESIDENTIAL WATER SERVICE RATE 

Availability 

Available within the corporate limits of the City of Springfield, Missouri, and the adjacent territory 

served by City Utilities for residential domestic housekeeping purposes, where adequate capacity is available 

from City Utilities’ water distribution system to serve such water requirements.  Availability is subject to the 

General Terms and Conditions Governing Water Service and the Utility Service Rules and Regulations. 

Monthly Charges 

The following charges are applicable to bills prepared during the months shown: 

Until Until 

10/2018 10/2019 Thereafter 

Customer Charge 

Per month ................................................................  $ 16.90 $ 17.70 $ 18.50 

Commodity Charge 

Note:  One hundred cubic feet of water equals 1 CCF of water, and 1 CCF equals 748 gallons of water. 

(Winter Period:  November through May) 

Charge per CCF ......................................................  $ 2.63 $ 2.73 $ 2.83 

(Summer Period:  June through October) 

Charge per CCF for the first 5 CCF .......................  $ 2.63 $ 2.73 $ 2.83 

Charge per CCF for the next 10 CCF ....................  $ 3.25 $ 3.36 $ 3.47 

Charge per CCF for all additional CCF .................  $ 4.00 $ 4.06 $ 4.12 

Outside City Charge 

All charges shall be ten percent (10%) more per service outside the corporate limits of the City of 

Springfield, Missouri. 

8 of 18

dwilson
Text Box
ATTACHMENT 1



Council Bill No.        WATER RATES 

General Ordinance        Sheet No. 2 

  (Page 1 of 2) 

APPROVED BY CITY COUNCIL      APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE       Cycle 1, October 2017  OF SPRINGFIELD, MO      

 
Supersedes rate schedule effective Cycle 1, October 2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

GENERAL WATER SERVICE RATE 
 

Availability 

 

 Available within the corporate limits of the City of Springfield, Missouri, and the adjacent territory 

served by City Utilities for nonresidential customers, where adequate capacity is available from City Utilities' 

water distribution system to serve such water requirements.  Availability is subject to the General Terms and 

Conditions Governing Water Service and the Utility Service Rules and Regulations. 

 

Monthly Charges 
 

 The following charges are applicable to bills prepared during all months: 

 

Customer Charge 

  Per month 

 5/8 or 3/4-inch meter ..............................................  $ 37.00 

 1-inch meter ............................................................  $ 56.00 

 1 1/2-inch meter ......................................................  $ 86.00 

 2-inch meter ............................................................  $ 125.00 

 3-inch meter ............................................................  $ 166.00 

 4-inch meter ............................................................  $ 215.00 

 6-inch meter ............................................................  $ 285.00 

 8-inch meter ............................................................  $ 1,035.00 

 10-inch meter ..........................................................  $ 1,550.00 

 

Commodity Charge 

 

 Blocks limits are based on the Winter Average (WA) billed monthly usage, as defined within this 

schedule.  The following charges are applicable to bills prepared during the months shown: 

 

Note:  One hundred cubic feet of water equals 1 CCF of water, and 1 CCF equals 748 gallons of water. 

 

 Until Until 

 10/2018 10/2019 Thereafter 

 

(Winter Period:  November through May) 

  

 Charge per CCF for WA of 400 CCF or less: $ 2.63 $ 2.73 $ 2.83 

 

 Charge per CCF for WA greater than 400 CCF: 

  Block 0,  for the first 400 CCF ........................  $ 2.63 $ 2.73 $ 2.83 

  Block 1,  > 400 to  ≤ WA ................................  $ 1.48 $ 1.52 $ 1.56 

  Block 2,  > WA to ≤ 3 times WA ....................  $ 1.48 $ 1.52 $ 1.56 

  Block 3,  > 3 times WA ...................................  $ 2.63 $ 2.73 $ 2.83 

 

 

 

9 of 18

dwilson
Text Box
ATTACHMENT 2



Council Bill No.        WATER RATES 

General Ordinance        Sheet No. 2 

  (Page 2 of 2) 

APPROVED BY CITY COUNCIL      APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE       Cycle 1, October 2017  OF SPRINGFIELD, MO      

 
Supersedes rate schedule effective Cycle 1, October 2013. 

 

 Until Until 

 10/2018 10/2019 Thereafter 

 

(Summer Period:  June through October) 

 

 Charge per CCF for WA of 400 CCF or less: 

  Block 1,  ≤ WA  ...............................................  $ 2.63 $ 2.73 $ 2.83 

  Block 2,  > WA to ≤ 3 times WA ....................  $ 3.25 $ 3.36 $ 3.47 

  Block 3,  > 3 times WA ...................................  $ 4.00 $ 4.06 $ 4.12 

 

 Charge per CCF for WA greater than 400 CCF: 

  Block 0,  for the first 400 CCF ........................  $ 2.63 $ 2.73 $ 2.83 

  Block 1,  > 400 to  ≤ WA ................................  $ 1.48 $ 1.52 $ 1.56 

  Block 2,  > WA to ≤ 3 times WA ....................  $ 1.58 $ 1.70 $ 1.82 

  Block 3,  > 3 times WA ...................................  $ 4.00 $ 4.06 $ 4.12 

 

Winter Average (WA) 

 

(a) For existing permanent and temporary services:  The WA shall be the average of the billed 

monthly usages for the most recent and complete billing months November through May, 

rounded to the closest whole CCF.  In determining WA, prorated months, months with less 

than one complete month of service, months prior to the initiation of service, and months 

with services discontinued due to non-payment shall not be included in the WA calculation. 

  

(b) For new permanent and temporary services, without at least one complete billing month 

among the most recent November through May billing months:  Initially, until a Winter 

Period usage occurs, the WA shall be the highest billed monthly usage, rounded to the closest 

whole CCF.  Once an actual billed monthly usage (not an estimate) is available for a 

complete November through May billing month, WA shall be the same as defined for 

existing services, paragraph (a). Temporary services served from permanent service 

equipment, which may be disconnected during portions of the year, are seasonal services, 

instead of temporary services, with WA determined by paragraph (c). 

 

(c) Services which have been temporarily discontinued for more than 24 hours due to a 

customer’s request, and then reconnected prior to twelve months, and which are without at 

least one complete billing month among the most recent November through May billing 

months:  The WA shall be the average of the most recent and complete November through 

May billed monthly usages, rounded to the closest whole CCF, setting the usage at zero for 

each and all months during which any portion of the month service was disconnected.  This 

paragraph (c) is also applicable to seasonal services, and recurrent temporary services, 

approved by the General Manager without complete usage history during at least one of the 

most recent November through May billing months. 

 

Outside City Charge 

 

 All charges shall be ten percent (10%) more per service outside the corporate limits of the City of 

Springfield, Missouri. 
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Council Bill No.      

General Ordinance   

WATER RATES 

Sheet No. 3
(Page 1 of 2) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE   Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, October  2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

GENERAL TERMS AND CONDITIONS GOVERNING WATER SERVICE 

1. City Utilities will not furnish free water for any private use.

2. City Utilities will not furnish seasonal water service except as approved by the General Manager of City

Utilities.

3. When permanent (continuous, auxiliary, standby, or seasonal) service provided is temporarily

discontinued for more than 24 hours due to a customer’s request and then reconnected prior to twelve

months, a reconnect charge of the monthly customer charge applicable for each billing month or part

thereof that the disconnection is in effect during all billing months of that twelve months shall be

charged to such customer.  Payment of this charge is a condition for the reconnection of the service and

is in addition to the applicable Account Entry Fee.

4. Service is furnished where adequate water distribution capacity is available and the water load is

approved for service by City Utilities.

5. Temporary water service may be provided where adequate capacity is available as determined by City

Utilities.  In addition to the cost of water used, the temporary consumer shall pay all installation and

removal costs and shall be responsible for all repair or replacement cost of City Utilities' meters and

attachments provided for the temporary water service.  Water service which is served by permanent

service equipment is permanent water service (not temporary service), with conditions of service

specifically described in paragraph 3.  Temporary water service may be terminated by City Utilities at

any time.

6. Service is furnished for the sole use of the customer on premises described in the service application,

and there shall be no resale or submetering of water, except in certain existing owner-tenant customer

relationships approved by City Utilities.

7. A separate billing shall be rendered for each point of service, and water metered to the same customer

through two or more points of service at the same premise address shall not be added or cumulated for

billing purposes, except where necessary, in the opinion of the General Manager or designee, for the

convenience of City Utilities.  In no case shall water metered to the same customer at different

premise addresses be added or cumulated for billing purposes.

8. Water service may be temporarily limited or suspended to any or all classes of customers in

emergencies.  Water service as herein provided is not guaranteed as to availability or continuation,

whether under special contract or not, and may be temporarily or permanently modified, limited or

discontinued as supply or delivery conditions dictate or at any time as may be deemed necessary in the

sole judgment of City Utilities, without liability whatsoever on the part of City Utilities for any loss,

damage, expense or detriment thereby caused or claimed to be caused.

11 of 18

dwilson
Text Box
ATTACHMENT 3



Council Bill No.      

General Ordinance   

WATER RATES 

Sheet No. 3
(Page 2 of 2) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE   Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, October  2013. 

9. The RESIDENTIAL WATER SERVICE RATE shall be applicable to residential customers in

separately metered dwellings for domestic housekeeping purposes.  Existing master metered, multi-

family dwellings of not more than two (2) dwelling units, one of which is owner-occupied, may be

served under this rate.  Dwellings, also used as places of business requiring a license or registration to

operate, shall not be served under this rate.

10. The GENERAL WATER SERVICE RATE shall be applicable to customers for nonresidential

purposes.
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Council Bill No.      

General Ordinance   

WATER RATES 

Sheet No. 4 

(Page 1 of 6) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      October 1, 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective July 2, 2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

EMERGENCY CONSERVATION WATER SERVICE RATE 

This rate is applicable during Stage One – Water Shortage, Stage Two – Water Emergency, and Stage 

Three – Water Crisis of the Emergency Water Conservation Plan. 

Section A.  Availability 

Available within the corporate limits of the City of Springfield, Missouri, and the adjacent territory 

served by City Utilities, for all water uses, where adequate capacity is available from City Utilities' water 

distribution system to serve such water requirements.  Availability is subject to the General Terms and 

Conditions Governing Water Service and the Utility Service Rules and Regulations. 

Section B.  Winter Average (WA) 

For customers serviced by the General Water Service Rate, block limits are based on the Winter 

Average (WA) billed monthly usage, as defined within this rate schedule.   

(a) For existing permanent and temporary services:  The WA shall be the average of the billed

monthly usages for the most recent and complete billing months November through May,

rounded to the closest whole CCF.  In determining WA, prorated months, months with less than

one complete month of service, months prior to the initiation of service, and months with

services discontinued due to non-payment shall not be included in the WA calculation.

(b) For new permanent and temporary services, without at least one complete billing month among

the most recent November through May billing months:  Initially, until a Winter Period usage

occurs, the WA shall be the highest billed monthly usage, rounded to the closest whole CCF.

Once an actual billed monthly usage (not an estimate) is available for a complete November

through May billing month, WA shall be the same as defined for existing services, paragraph

(a). Temporary services served from permanent service equipment, which may be disconnected

during portions of the year, are seasonal services, instead of temporary services, with WA

determined by paragraph (c).

(c) Services which have been temporarily discontinued for more than 24 hours due to a customer’s

request, and then reconnected prior to twelve months, and which are without at least one

complete billing month among the most recent November through May billing months:  The

WA shall be the average of the most recent and complete November through May billed

monthly usages, rounded to the closest whole CCF, setting the usage at zero for each and all

months during which any portion of the month service was disconnected.  This paragraph (c) is

also applicable to seasonal services, and recurrent temporary services, approved by the

General Manager without complete usage history during at least one of the most recent

November through May billing months.

Note:  One hundred cubic feet of water equals 1 CCF of water, and 1 CCF equals 748 gallons of water. 
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Council Bill No.      

General Ordinance   

WATER RATES 

Sheet No. 4
(Page 2 of 6) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      October 1, 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective July 2, 2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

EMERGENCY CONSERVATION WATER SERVICE RATE 

Section C.  Monthly Customer Charges 

The following monthly customer charges are applicable during Stage One – Water Shortage, Stage 

Two – Water Emergency, and Stage Three – Water Crisis of the Emergency Water Conservation Plan. 

Customers Served by Residential Water Service Rate  

Until Until 

10/2018 10/2019 Thereafter 

Customer Charge ....................................................  $ 16.90 $ 17.70 $ 18.50 

Customers Served by General Water Service Rate 

Customer Charge 

Per month 

5/8 or 3/4-inch meter .......................................... $ 37.00 

1-inch meter ........................................................ $ 56.00 

1 1/2-inch meter .................................................. $ 86.00 

2-inch meter ........................................................ $ 125.00 

3-inch meter ........................................................ $ 166.00 

4-inch meter ........................................................ $ 215.00 

6-inch meter ........................................................ $ 285.00 

8-inch meter ........................................................ $ 1,035.00 

10-inch meter ...................................................... $ 1,550.00 
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Council Bill No.      

General Ordinance   

WATER RATES 

Sheet No. 4 

(Page 3 of 6) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      October 1, 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective July 2, 2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

EMERGENCY CONSERVATION WATER SERVICE RATE 

Section D.  Monthly Commodity Charges 

The following charges are applicable to usage during the customer’s next complete regular billing 

cycle following determination and declaration by the General Manager that Stage One – Water Shortage of 

the Emergency Water Conservation Plan is in effect: 

Customers Served by Residential Water Service Rate 

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for the first 5 CCF .......................  $ 2.63 $ 2.73 $ 2.83 

Charge per CCF for the next 10 CCF ....................  $ 3.25 $ 3.36 $ 3.47 

Charge per CCF for all additional CCF .................  $ 11.00 $ 11.20 $ 11.40 

Customers Served by General Water Service Rate 

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for WA of 400 CCF or less: 

Block 1,  ≤ WA  ...............................................  $ 2.63 $ 2.73 $ 2.83 

Block 2,  > WA to ≤ 3 times WA ....................  $ 3.25 $ 3.36 $ 3.47 

Block 3,  > 3 times WA ...................................  $ 11.00 $ 11.20 $ 11.40 

Charge per CCF for WA greater than 400 CCF: 

Block 0,  for the first 400 CCF ........................  $ 2.63 $ 2.73 $ 2.83 

Block 1,  > 400 to  ≤ WA ................................  $ 1.48 $ 1.52 $ 1.56 

Block 2,  > WA to ≤ 3 times WA ....................  $ 1.58 $ 1.70 $ 1.83 

Block 3,  > 3 times WA ...................................  $ 11.00 $ 11.20 $ 11.40 

Upon determination and declaration by the General Manager that Stage One of the Emergency 

Conservation Plan is no longer in effect, and depending on whether Stage One is terminated, or advanced to 

Stage Two, or advanced to Stage Three, the charges in the “Residential Water Service Rate” and the “General 

Water Service Rate” shall apply, or the charges in the “Emergency Conservation Water Service Rate” for Stage 

Two shall apply, or the charges in the “Emergency Conservation Water Service Rate” for Stage Three shall 

apply, respectively, effective the first date that bills are rendered following the declaration. 
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Council Bill No.      

General Ordinance   

WATER RATES 

Sheet No. 4 

(Page 4 of 6) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      October 1, 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective July 2, 2013. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

EMERGENCY CONSERVATION WATER SERVICE RATE 

Section D.  Monthly Commodity Charges (continued) 

The following charges are applicable to usage during the customer’s next complete regular billing 

cycle following determination and declaration by the General Manager that Stage Two – Water Emergency 

of the Emergency Water Conservation Plan is in effect: 

Customers Served by Residential Water Service Rate  

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for the first 5 CCF .......................  $ 2.63 $ 2.73 $ 2.83 

Charge per CCF for the next 10 CCF ....................  $ 4.20 $ 4.30 $ 4.40 

Charge per CCF for all additional CCF .................  $ 12.60 $ 12.80 $ 13.00 

Customers Served by General Water Service Rate 

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for WA of 400 CCF or less: 

Block 1,  ≤ WA  ...............................................  $ 2.63 $ 2.73 $ 2.83 

Block 2,  > WA to ≤ 3 times WA ....................  $ 4.20 $ 4.30 $ 4.40 

Block 3,  > 3 times WA ...................................  $ 12.60 $ 12.80 $ 13.00 

Charge per CCF for WA greater than 400 CCF: 

Block 0,  for the first 400 CCF ........................  $ 2.63 $ 2.73 $ 2.83 

Block 1,  > 400 to  ≤ WA ................................  $ 1.48 $ 1.52 $ 1.56 

Block 2,  > WA to ≤ 3 times WA ....................  $ 4.20 $ 4.52 $ 4.86 

Block 3,  > 3 times WA ...................................  $ 12.60 $ 12.80 $ 13.00 

Upon determination and declaration by the General Manager that Stage Two of the Emergency 

Conservation Plan is no longer in effect, and depending on whether Stage Two is terminated, or advanced to 

Stage Three, or reverted to Stage One, the charges in the “Residential Water Service Rate” and the “General 

Water Service Rate” shall apply, or the charges in the “Emergency Conservation Water Service Rate” for Stage 

Three shall apply, or the charges in the “Emergency Conservation Water Service Rate” for Stage One shall 

apply, respectively, effective the first date that bills are rendered following the declaration. 
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Council Bill No.      
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CITY UTILITIES OF SPRINGFIELD, MISSOURI 

EMERGENCY CONSERVATION WATER SERVICE RATE 

Section D.  Monthly Commodity Charges (continued) 

The following charges are applicable to usage during the customer’s next complete regular billing cycle 

following determination and declaration by the General Manager that Stage Three – Water Crisis of the 

Emergency Water Conservation Plan is in effect: 

Customers Served by Residential Water Service Rate 

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for the first 5 CCF .......................  $ 2.63 $ 2.73 $ 2.83 

Charge per CCF for the next 10 CCF ....................  $ 4.90 $ 5.10 $ 5.30 

Charge per CCF for all additional CCF .................  $ 14.50 $ 14.70 $ 14.90 

Customers Served by General Water Service Rate 

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for WA of 400 CCF or less: 

Block 1,  ≤ WA  ...............................................  $ 2.63 $ 2.73 $ 2.83 

Block 2,  > WA to ≤ 3 times WA ....................  $ 4.90 $ 5.10 $ 5.30 

Block 3,  > 3 times WA ...................................  $ 14.50 $ 14.70 $ 14.90 

Charge per CCF for WA greater than 400 CCF: 

Block 0,  for the first 400 CCF ........................  $ 2.63 $ 2.73 $ 2.83 

Block 1,  > 400 to  ≤ WA ................................  $ 1.48 $ 1.52 $ 1.56 

Block 2,  > WA to ≤ 3 times WA ....................  $ 4.90 $ 5.27 $ 5.67 

Block 3,  > 3 times WA ...................................  $ 14.50 $ 14.70 $ 14.90 

Upon determination and declaration by the General Manager that Stage Three of the Emergency 

Conservation Plan is no longer in effect, and depending on whether Stage Three is terminated, or reverted to 

Stage Two, or reverted to Stage One, the charges in the  “Residential Water Service Rate” and the “General 

Water Service Rate” shall apply, or the charges in the “Emergency Conservation Water Service Rate” for Stage 

Two shall apply, or the charges in the “Emergency Conservation Water Service Rate” for Stage One shall 

apply, respectively, effective the first date that bills are rendered following the declaration. 
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Section E.  Surcharge for Excessive Use of Water 

At the effective date of Stage Three, in addition to the monthly charges in Section C., there shall be 

applied to each service point a monthly surcharge for excessive use of water. 

Excessive use of water shall be defined as follows: 

(a) For existing service points not designated as an irrigation service:  Excessive use of water

shall be defined as monthly usage in excess of the average of the most recent and complete

billing months of January, February, or March, which is greater than five hundred cubic feet (5

CCF).  Prorated months, or months with less than one complete month of service, shall not be

included in the average calculation.  The average calculation shall be based on one, two, or all

three of these months depending on whether or not the service was provided for the complete

month.

(b) For all service points designated as irrigation service:  Excessive use of water shall be defined

as all billed monthly usage.

(c) For new residential service points, without complete usage history during at least one of the

most recent January, February, or March billed months:  Excessive use of water shall be

defined as monthly usage in excess of the system-wide average residential class usage per

billing period in the most recent January, February, and March billing months, which is greater

than five hundred cubic feet (5 CCF).

(d) For new nonresidential service points, without complete usage history during at least one of the

most recent January, February, or March billed months:  No surcharge for excessive use of

water shall be applied.

The surcharge for excessive use of water shall be: 

Until Until 

10/2018 10/2019 Thereafter 

Charge per CCF for all additional CCF .................  $ 10.52 $ 10.92 $ 11.32 

Section F.  Outside City Charge 

All charges, except the surcharge for excessive use of water, shall be ten percent (10%) more per 

service outside the corporate limits of the City of Springfield, Missouri. 
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