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First Reading:   Second Reading:    

COUNCIL BILL NO.:   2016- GENERAL ORDINANCE NO.:  

AN ORDINANCE 

TO APPROVE revisions to the previously established Residential Gas Service Rate, 1 
General Gas Service Rate, Curtailable Gas Service Rate, High Load 2 
Factor General Gas Service Rate, Purchased Gas Clause and General 3 
Terms and Conditions Governing Gas Service.  4 

________________________________ 5 
6 

WHEREAS, the Board of Public Utilities did, on the 27th day of October 2016, by 7 
Resolution, establish gas rates referred to therein as Residential Gas Service Rate, 8 
General Gas Service Rate, Curtailable Gas Service Rate, High Load Factor General 9 
Gas Service Rate, Purchased Gas Clause, and General Terms and Conditions 10 
Governing Gas Service; and 11 

12 
WHEREAS, the City Charter of the City of Springfield, requires approval by 13 

Council of rates which have been fixed by the Board of Public Utilities; and 14 
15 

WHEREAS, a Resolution regarding revised rates has been on file with the City 16 
Clerk of the City of Springfield, Missouri, for two weeks. 17 

18 
NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 19 

SPRINGFIELD, MISSOURI, as follows; that: 20 
21 

Section 1 - The rate sheets set out in the Resolution passed by the Board of 22 
Public Utilities on the 27th day of October 2016 (“Resolution”) a copy of which is 23 
attached hereto as “Exhibit A” and incorporated herein by this reference is now on file 24 
for public inspection with the City Clerk of the City, and should be and is hereby 25 
approved by Council. 26 

27 
Section 2 - Said Residential Gas Service Rate (see “Exhibit A-Attachment 1”), 28 

General Gas Service Rate (see “Exhibit A-Attachment 2”), Curtailable Gas Service 29 
Rate, High Load Factor and General Gas Service Rate (see “Exhibit A-Attachment 3”) 30 
Purchased Gas Clause (see “Exhibit A-Attachment 4”), and General Terms and 31 
Conditions Governing Gas Service (see “Exhibit A-Attachment 5”) are effective for bills 32 
prepared with the first regular billing cycle for October 2017, or the day following 33 
approval by City Council, whichever is later. 34 

35 
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Passed at meeting:  36 
37 
38 

Mayor 39 
40 

Attest: , City Clerk 41 
42 

Filed as Ordinance:  43 
44 

Approved as to form:  , City Attorney 45 
46 

Approved for Council action:  , City Manager 47 
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Rate Increase Projected Earnings Requirement

EXPLANATION TO COUNCIL BILL NO. 2016- 

FILED:  11-08-16 

ORIGINATING DEPARTMENT:  City Utilities of Springfield, Missouri 

PURPOSE:  To approve revised gas rate schedules and terms.  

BACKGROUND INFORMATION:  Summary of Change 

The natural gas rates proposed in this Ordinance increase revenues from the sale of 
natural gas by approximately 3.9% in fiscal 2018, 2.2% in fiscal 2019 and 2.0% in 2020.  
This proposal incorporates and continues the philosophy suggested by Council 
members in 2008 to spread the increase requirements over a longer period in order to 
phase in and reduce the impact on customers.  

Reason for Change 

Funds generated by existing natural gas rates are expected to be deficient to cover 
operating requirements in each and all years from fiscal 2016 throughout CU’s financial 
planning horizon, which extends through fiscal 2021.  The rate adjustments in this 
proposal, accompanied with careful planning of needed infrastructure improvements, 
are expected to enable the gas system to support its financial requirements for the later 
years within CU’s financial planning horizon.  The operating cash flow is understandable 
through a graph of operating earnings requirements compared to operating earnings. 

Operating earnings represents the net cash 
flow from operations.  Operating earnings are 
needed, as these amounts are used to fund 
associated debt, support system capital 
improvements and replacements, and enable 
the system to fund its share of common plant 
facilities and the expected subsidy of the 
transit system.  When operating earnings are 
less than requirements, the gas system 
consume cash reserves, also fairly described 
as deficit-spending.  This condition is 
unsustainable, as over the long term, it forces 
customers of other systems to support the 
delivery of natural gas.  The graph at left 
illustrates that, in absence of the funds 
generated by the proposed rate increase, the 
gas system will be unable to cover its  
 requirements over the planning horizon. 
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The last natural gas rate increase was implemented in October 2010, as the third in a 
series of three increases with the series approved by City Council in September 2008.  
This last series also moved some categories of costs closely associated with purchased 
gas costs, specifically, external pipeline and storage capacity costs, to the Purchased 
Gas Clause rate mechanism.  The Purchased Gas Clause serves the primary function 
of passing natural gas costs, such as the exact cost of the natural gas commodity 
directly to users of natural gas services, with automatic monthly adjustments intended to 
align with the projected cost of natural gas.  Twice annually, any accumulated error 
between natural gas cost projections and actual costs is managed through the 
Recovery Adjustment Factor.  No changes are proposed to the structure, nor 
calculations included within the Purchased Gas Clause in the present proposal; only 
clarifying language changes are proposed.  Changes to “base” rate components are 
under present consideration. However, the Purchased Gas Clause remains crucially 
important to CU customers, as it is the practical explanation which allows base rates to 
increase, while delivered costs of gas to customers are still expected to be lower than in 
many prior years, as illustrated by the following graph. 

Projected delivered natural gas 
rates in 2020, after all of the 
proposed base rate increases 
have been implemented are 
expected to average less than 
they were in 7 of the last 12 
complete years. 

Impact on Customers 

The proposed revenue increase will have the following average impacts on residential 
and general service (commercial and industrial) monthly natural gas bills.  Actual 
impacts will vary by usage.  Customers outside the city limits of Springfield pay 10% 
more for all natural gas charges.  

Fiscal 
Year 

Residential Service at 65 
therms 

General Service at 372 therms 

Typical Monthly Bill Impact Typical Monthly Bill Impact 
2017 $49.99 NA $251.09 NA 
2018 $52.72 $2.73 $258.66 $7.57 
2019 $54.29 $1.57 $264.06 $5.40 
2020 $55.82 $1.53 $269.27 $5.21 
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Customers served by the Curtailable Gas Service Rate will experience decreases in 
delivered gas rates; although the Curtailable Gas Service Rate monthly customer 
charge is increasing, the base commodity charge for this rate is proposed at a lower 
rate to more accurately align the rate with costs-to-serve.   

Effective Date of Change 

If this Ordinance is passed, the gas rates will become effective October 2017.  The 
rates will not be prorated, but will be fully effective for the first regular billing cycle of the 
month, with changes occurring in October 2017, October 2018, and October 2019. 

Submitted by: 

Ray Ross, Jr., P.E.  Michael Finch 
Director – Pricing & Forecasting Associate General Manager – Finance 

& Chief Financial Officer 

Approved: 

Scott Miller 
General Manager 
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RESOLUTION 

WHEREAS, the Board of Public Utilities of the City of Springfield, Missouri, (the Board) has 
chatter responsibility to take charge and operate the public utilities, including the approval of rate 
schedules for the benefit of City Utilities (CU) and the citizens of Springfield, Missouri; and 

WHEREAS, the Board, through the long-range planning process, which produces the Operating 
Plan, has identified the need for additional natural gas system revenue; and 

WHEREAS, the Board, consistent with its Rate Policy Standard, desires to implement natural gas 
rates that yield the revenue necessary to provide the level of services required by CU customers; and 

WHEREAS, the Board recognizes that the need to continue to invest in infrastructure renewals, 
especially in the replacement of pipes and appurtenances used to safely and reliably deliver natural gas to 
customers, requires additional spending; and 

WHEREAS, the Board recognizes that in addition to spending supportive of infrastructure 
renewals, normal inflationary pressures have reduced the effective spending power of revenues secured 
through existing rates for the delivery of natural gas services to CU customers; and 

WHEREAS, the Board has requested the development of a natural gas rate proposal to address 
the need for additional natural gas system revenue; and 

WHEREAS, the Board requested the review of the resulting rate proposal by the City Utilities 
Citizens Advisory Council; and 

WHEREAS, the City Utilities Citizens Advisory Council met and considered the rate proposal on 
October 6, 2016, conducted a hearing on this date to accept public input with regards to this rate proposal, 
and did vote to support this rate proposal; and 

WHEREAS, t.he Board, on August 28, 2008, did fix and adopt rate sheets for the sale of natural 

gas referred to therein as "Residential Gas Service Rate," "General Gas Service Rate," "Cmtailable Gas 
Service Rate," and "Purchased Gas Clause," with such rates approved by City Council on September 29, 
2008;" and 

WHEREAS, the Board, on August 20, 2015, did fix and adopt rate sheets for the sale of natural 
gas referred to therein as "High Load Factor General Gas Service Rate," and "General Terms and 
Conditions Governing Gas Service, with such rates approved by City Council on September 28, 2015;" 
and 

WHEREAS, the Board, after careful consideration and public input, has determined that these gas 
rate sheets should be revised and supplemented by the adoption of new gas rate sheets. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF PUBLIC UTILITIES OF THE 
CITY OF SPRINGFIELD, MISSOURI, that the new rates should be fixed and are hereby adopted in the 
form attached hereto and incorporated herein by reference known as "Residential Gas Service Rate," 
"General Gas Service Rate," "Curtailable Gas Service Rate," "High Load Factor General Gas Service 
Rate," "Purchased Gas Clause," and "General Terms and Conditions Governing Gas Service." 

BE IT FURTHER RESOLVED, that upon approval by the City Council of the City of 
Springfield, Missouri, said "Residential Gas Service Rate," "General Gas Service Rate," "Curtailable Gas 
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Council Bill No.        GAS RATES 

General Ordinance        Sheet No. 1 

 

APPROVED BY CITY COUNCIL      APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE       Cycle 1, October 2017  OF SPRINGFIELD, MO      

 

Supersedes rate schedule effective Cycle 1, November 2008. 

 CITY UTILITIES OF SPRINGFIELD, MISSOURI 

 RESIDENTIAL GAS SERVICE RATE 
 

 

Availability 

 

 Service under this rate shall be available within the corporate limits of the City of Springfield, Missouri, 

and the adjacent territory served by City Utilities, for residential domestic housekeeping purposes.  Availability 

is subject to the General Terms and Conditions Governing Gas Service and the Utility Service Rules and 

Regulations. 

 

 

Monthly Charges 

 

 Until Until 

 10/2018 10/2019 Thereafter 

 

Customer Charge 

 

 Per month...................... $ 14.50 $ 15.25 $ 16.00 

 

 

Commodity Charge 

 

 

 For all therms ................ $0.1465 per therm $0.1590 per therm $0.1710 per therm 

 Plus Purchased Plus Purchased Plus Purchased 

 Gas Cost Gas Cost Gas Cost 




Purchased Gas Cost 

 

 Each billing month the Purchased Gas Cost shall be determined in accordance with the Purchased Gas 

Clause contained in Gas Rates Sheet No. 4. 

 

 

Outside City Charge 

 

 All charges shall be ten (10) percent more per service outside the corporate limits of the City of 

Springfield, Missouri. 
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Council Bill No.        GAS RATES 

General Ordinance        Sheet No. 2 

 

APPROVED BY CITY COUNCIL      APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE       Cycle 1, October 2017  OF SPRINGFIELD, MO      

 

Supersedes rate schedule effective Cycle 1, November 2008. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

GENERAL GAS SERVICE RATE 
 

 

Availability 

 

 Service under this rate shall be available within the corporate limits of the City of Springfield, 

Missouri, and the adjacent territory served by City Utilities, for nonresidential customers.  Availability is 

subject to the General Terms and Conditions Governing Gas Service and the Utility Service Rules and 

Regulations. 

 

Monthly Charges 

 

 Until Until 

 10/2018 10/2019 Thereafter 

 

Customer Charge 

 

 Per month.............. $32.00 $32.75 $33.50 

 

 

Commodity Charge 

 

 For all therms ........ $0.1465 per therm $0.1590 per therm $0.1710 per therm 

 Plus Purchased Plus Purchased Plus Purchased 

 Gas Cost Gas Cost Gas Cost 

 

 

Purchased Gas Cost 

 

 Each billing month the Purchased Gas Cost shall be determined in accordance with the Purchased 

Gas Clause contained in Gas Rates Sheet No. 4. 

 

 

Discount 

 

 Customers with standby fuel facilities and agreeing to curtail as provided under special contract with 

City Utilities, shall receive a discount of $0.015 per therm for all therms used.  

 

 

Outside City Charge 

 

 All charges shall be ten (10) percent more per service outside the corporate limits of the City of 

Springfield, Missouri. 
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Council Bill No.      GAS RATES 

General Ordinance   Sheet No. 3 

(Page 1 of 2) 



APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, November 2008. 



CITY UTILITIES OF SPRINGFIELD, MISSOURI 

CURTAILABLE GAS SERVICE RATE 

Availability 

Service under this rate shall be available within the corporate limits of the City of Springfield, 

Missouri, and the adjacent territory served by City Utilities, to large nonresidential customers whose use at a 

single address or location is, or is estimated to be, 30,000 therms or more per month.  Service under this rate is 

interruptible and customers must agree to curtail gas service as provided under special contract with City 

Utilities.  Availability is subject to the General Terms and Conditions Governing Gas Service and the Utility 

Service Rules and Regulations. 

Monthly Charges 

Until Until 

10/2018 10/2019 Thereafter 

Customer Charge 

Per month............ $875.00 $925.00 $950.00 

Commodity Charge 

For all therms ...... $0.0440 per therm $0.0420 per therm $0.0400 per therm 

Plus Curtailable Plus Curtailable Plus Curtailable  

Purchased Gas Cost Purchased Gas Cost Purchased Gas Cost 

Curtailable Purchased Gas Cost 

Each month the Curtailable Purchased Gas Cost shall be determined in accordance with the following 

formula: 

Cost of Natural Gas, including transmission services, 

purchased for resale to curtailable customers 

DIVIDED BY: therms of gas sold to curtailable customers 

PLUS: 4% for Payment to the City in Lieu of Taxes and 

2% for Gas which is Lost and Unaccounted for 

The Curtailable Purchased Gas Cost shall be rounded to the nearest hundredth of a cent and expressed 

as dollars per therm. 
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Council Bill No.      GAS RATES 

General Ordinance   Sheet No. 3 

(Page 2 of 2) 



APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, November 2008. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

CURTAILABLE GAS SERVICE RATE 

Any customer receiving service under this rate and contracting with City Utilities for additional 

service available from City Utilities' natural gas and/or pipeline suppliers, shall pay the cost of such service 

plus 4% for Payment to the City in Lieu of Taxes. 

Unauthorized Use Charge 

During any period that City Utilities, or its gas suppliers, allocates gas or imposes volumetric 

limitations upon the amount of gas to be served to a customer or customers under this rate, any customer 

receiving a volume or volumes of gas in excess of the quantity authorized or allocated to such customer, 

hereinafter called “overrun gas,” without prior approval from City Utilities, shall be subject to notice from City 

Utilities and, after notice once given, to the imposition of an unauthorized use charge.  The unauthorized use 

charge shall be the greater of ten (10) times the average Gas Daily Index for Southern Star Central Gas 

Pipeline, Inc., or its successors, expressed as dollars per therm or $1.50 for each therm of overrun gas 

delivered.  Such charge shall be in addition to any charges otherwise payable to City Utilities for such overrun 

gas.  The payment of an unauthorized use charge for unauthorized overrun gas deliveries shall not under any 

circumstances be considered as a substitute for any other remedy available to City Utilities, including, but not 

limited to, termination or reduction of service. 

Outside City Charge 

All charges shall be ten (10) percent more per service outside the corporate limits of the City of 

Springfield, Missouri. 
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Council Bill No.                   GAS RATES 

General Ordinance No.                               Sheet No. 4 

 (Page 1 of 3) 
 

APPROVED BY CITY COUNCIL                                 APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE  Cycle 1, October 2017  OF SPRINGFIELD, MO    
 
Supersedes rate schedule effective Cycle 1, November 2008. 

 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

PURCHASED GAS CLAUSE 
 

Applicability 
 

  This Purchased Gas Clause shall be applicable to the calculation of the “Purchased Gas Cost” 

applied in the Commodity Charge of the Residential Gas Service Rate (Sheet No.1), the General Gas 

Service Rate (Sheet No. 2), and the High Load Factor General Gas Service Rate (Sheet No. 6).  The 

“Purchased Gas Cost” is designed to collect the delivered cost of natural gas purchased for resale to 

firm customers served under the Residential, General, and High Load Factor General Gas Service 

Rates. 

 

  The “Purchased Gas Cost” for each billing month shall be the sum of the “Projected Natural Gas 

Cost” for the billing month and the applicable “Recovery Adjustment Factor.” 

 

Projected Natural Gas Cost 
 

 

  “Projected Natural Gas Cost” for each billing month shall be: 

 

 

     Projected Delivered Cost of Natural Gas  

     purchased for resale to firm customers  

  DIVIDED BY:  projected firm gas sales in therms 

  PLUS:   4% for Payment to the City in Lieu of Taxes 

 

 

  The “Projected Natural Gas Cost” shall be rounded to the nearest hundredth of a cent and 

expressed as dollars per therm. 

 

Recovery Adjustment Factor 
 

  The “Recovery Adjustment Factor” shall be calculated semiannually to be effective for the six-

month period beginning April and for the six-month period beginning October.  The purpose of the 

“Recovery Adjustment Factor” is to adjust (increase or decrease) the “Purchased Gas Cost” for the 

under-recovery (over-recovery) of prior purchased gas costs. 
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Council Bill No.     GAS RATES 

General Ordinance No. Sheet No. 4 

(Page 2 of 3) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE Cycle 1, October 2017 OF SPRINGFIELD, MO  

Supersedes rate schedule effective Cycle 1, November 2008. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

PURCHASED GAS CLAUSE 

The “Recovery Adjustment Factor” shall be calculated in accordance with the following formula: 

UNDER-RECOVERY (OVER-RECOVERY) OF PRIOR PURCHASED 

GAS COST DOLLARS 

PLUS: 4% FOR PAYMENT TO THE CITY IN LIEU OF TAXES 

DIVIDED BY: PROJECTED FIRM SALES IN THERMS (for the six months the Recovery 

Adjustment Factor is to be in effect) 

The “Recovery Adjustment Factor” shall be rounded to the nearest hundredth of a cent and 

expressed as dollars per therm.  The “Recovery Adjustment Factor” may either increase or decrease 

from one calculation to the next. 

Definitions 

As used herein: 

1. The phrase “Under-recovery (Over-recovery) of Prior Purchased Gas Cost Dollars” shall mean

the difference between “Prior Purchased Gas Cost Dollars” and “Purchased Gas Cost Dollars

Collected through the Purchased Gas Cost.”  An under-recovery shall mean that fewer dollars

have been collected than have been spent.  An over-recovery shall mean that fewer dollars have

been spent than have been collected.

2. The phrase “Prior Purchased Gas Cost Dollars” shall mean the actual amounts recorded,

through the previous month, for natural gas and transmission services purchased for resale to

firm customers.  Actual amounts shall include gas purchases, transmission services, gas

withdrawn from storage, propane injected into the distribution system for sale to firm

customers as expensed, other gas supply expenses, and refunds (less applicable protest

expenses),  and shall  include storage and transmission capacity charges.

3. The phrase “Purchased Gas Cost Dollars Collected through the Purchased Gas Cost” shall

mean the dollar amount collected each month, through the previous month, from firm

customers.  Amounts collected are the product of the monthly Purchased Gas Cost and the

monthly volume of firm gas sales in therms, adjusted for Payments to the City in Lieu of Taxes.
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Council Bill No.     GAS RATES 

General Ordinance No. Sheet No. 4 

(Page 3 of 3) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE Cycle 1, October 2017 OF SPRINGFIELD, MO  

Supersedes rate schedule effective Cycle 1, November 2008. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

PURCHASED GAS CLAUSE 

Emergency Recalculation of the Recovery Adjustment Factor 

In the event that the amount of Under-Recovery (Over-Recovery) of prior purchased gas costs 

exceeds $3,000,000 the Recovery Adjustment Factor may be recalculated.  The new Recovery 

Adjustment Factor shall become effective for the month following approval by the Board of Public 

Utilities and shall remain in effect until the next scheduled semi-annual change to the Recovery 

Adjustment Factor. 

Conditions 

1. Changes to the Purchased Gas Cost shall become effective with the first regular billing cycle for

each billing month.

2. A detailed calculation of the Recovery Adjustment Factor and a summary of the Purchased Gas

Costs for the previous six months shall be submitted semiannually to the members of the Board

of Public Utilities and the members of the City Council of Springfield, Missouri, for information

purposes.

3. The power to repeal the Purchased Gas Clause is retained by the City Council of the City of

Springfield, Missouri.  Repeal of this clause shall be by ordinance.  No ordinance repealing the

Purchased Gas Clause shall be adopted later than the day which is six months prior to the end of

any fiscal year, nor shall it have an effective date other than the end of the fiscal year in which

the repealing ordinance was adopted.
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Council Bill No.      GAS RATES 

General Ordinance   Sheet No. 5 

(Page 1 of 2) 

APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, November 2008. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

GENERAL TERMS AND CONDITIONS GOVERNING GAS SERVICE 

1. City Utilities will not furnish free gas for any private use.

2. City Utilities will not furnish auxiliary, standby, or seasonal gas service except as approved by the

General Manager of City Utilities.

3. When permanent (continuous, auxiliary, standby, or seasonal) service provided is temporarily

discontinued for more than 24 hours due to a customer’s request, and then reconnected prior to

twelve months, a reconnect charge of the monthly customer charge applicable for each billing

month or part thereof that the disconnection is in effect during all billing months of that twelve

months shall be charged to such customer.  Payment of this charge is a condition for the

reconnection of the service and is in addition to the applicable Account Entry Fee.

4. Service is furnished where adequate gas distribution capacity is available and the gas load is

approved for service by City Utilities.

5. Service is furnished for the sole use of the customer on premises described in the service

application, and there shall be no resale or submetering of gas, except in certain owner-tenant

customer relationships approved by City Utilities and in certain fueling facilities.  Additionally,

customers operating fueling facilities which have been appropriately licensed or approved may sell

natural gas purchased from City Utilities as compressed natural gas (CNG) for use as a vehicle

fuel, subject to agreement with City Utilities.

6. A separate billing shall be rendered for each point of service, and gas metered to the same

customer through two or more points of service at the same premise address shall not be added or

cumulated for billing purposes, except where necessary, in the opinion of the General Manager or

designee, for the convenience of City Utilities.  In no case shall gas metered to the same customer

at different premise addresses be added or cumulated for billing purposes.

7. Gas service may be curtailed to any or all classes of customers in emergencies, including firm

(non-curtailable) customers.  Gas service as herein provided is not guaranteed as to availability or

continuation, whether under special contract or not, and may be temporarily or permanently

modified, limited or discontinued as supply or delivery conditions dictate or at any time as may be

deemed necessary in the sole judgment of City Utilities, without liability whatsoever on the part of

City Utilities for any loss, damage, expense or detriment thereby caused or claimed to be caused.

8. The RESIDENTIAL GAS SERVICE RATE shall be applicable to residential customers in

separately metered dwellings for domestic housekeeping purposes.  Existing master metered,

multi-family dwellings of not more than two (2) dwelling units, one of which is owner-occupied,

may be served under this rate.  Dwellings, also used as places of business requiring a license or

registration to operate, shall not be served under this rate.
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Council Bill No.        GAS RATES 

General Ordinance        Sheet No. 5 

  (Page 2 of 2) 

 

APPROVED BY CITY COUNCIL      APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE       Cycle 1, October 2017  OF SPRINGFIELD, MO      

 

Supersedes rate schedule effective Cycle 1, November 2008. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

GENERAL TERMS AND CONDITIONS GOVERNING GAS SERVICE 

 

9. The GENERAL GAS SERVICE RATE shall be available to nonresidential customers using less 

than 30,000 therms per month.  The GENERAL GAS SERVICE RATE shall not be available to 

customers using more than 30,000 therms per month, except as approved by the General Manager 

of City Utilities or designee. 

 

10. No gas customer served under the GENERAL GAS SERVICE RATE shall increase connected gas 

load more than twenty percent (20%) within any one calendar year or by an amount resulting in a 

total consumption in any one billing month of 20,000 therms or greater without prior notice to and 

written consent of City Utilities. 

 

11. The HIGH LOAD FACTOR GENERAL GAS SERVICE RATE shall be available under special 

contract to nonresidential customers using 30,000 therms or more per month, provided each such 

customer maintains compliance with the terms of the rate schedule including minimum billing 

month load factor requirements. 

 

12. The CURTAILABLE GAS SERVICE RATE shall be available on a curtailable basis under 

special contract to nonresidential customers, provided each such customer curtails use of natural 

gas when so requested by City Utilities.  The CURTAILABLE GAS SERVICE RATE shall not be 

available to customers using less than 30,000 therms per month, except as approved by the 

General Manager of City Utilities or designee.  No firm load shall be served under this rate. 

 

13. Customers served under the HIGH LOAD FACTOR GENERAL GAS SERVICE RATE and the 

CURTAILABLE GAS SERVICE RATE shall provide City Utilities access to plant electricity and 

shall provide the necessary electricity required to power a remote terminal unit (RTU) for 

metering purposes.  Customers shall also provide City Utilities access to plant telephone service or 

grant public communications access to install communications service for metering purposes.  

City Utilities will be responsible for installation and modifications required to make electricity and 

communications available at the gas meter set. 

 

14. Gas service to customers failing to meet the requirements of the General Terms and Conditions 

Governing Gas Service, any contract with City Utilities for curtailment of natural gas, or any 

contract with City Utilities for maintaining a minimum billing month load factor, may have 

service either temporarily or permanently modified, limited or discontinued.  Such customer may 

be reclassified by City Utilities to another Gas Rate as City Utilities determines applicable under 

its Gas Rates existing at such time of reclassification. 
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Council Bill No.      GAS RATES 

General Ordinance   Sheet No. 6 

(Page 1 of 2) 



APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, October 2015. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

HIGH LOAD FACTOR GENERAL GAS SERVICE RATE 

Applicability 

Customers served by this gas rate schedule agree to maintain load factor, as defined by this rate 

schedule, and are assessed commodity charge components on the basis of load factor. 

Availability 

Service under this rate shall be available within the corporate limits of the City of Springfield, 

Missouri, and the adjacent territory served by City Utilities, to nonresidential customers whose use at a single 

address or location is, or is projected by City Utilities to be, 30,000 therms or more per month.  Customers 

must agree to conditions of a special contract with City Utilities.  Availability is subject to the General Terms 

and Conditions Governing Gas Service, the Utility Service Rules and Regulations, and continued compliance 

with specific requirements in the special contract and within this rate schedule. 

Customers served by this gas rate schedule agree to continue service under this schedule for a period 

not less than two years.  Termination of service, through the selection of the customer, prior to the end of the 

required minimum two year period will result in a termination fee equal to the customer charge times the 

number of months remaining in the contract minimum term.  Customer requests for termination of the 

contract shall be in writing with a sixty day notification.  Failure to provide a sixty day notification will result 

in a termination fee equal to two times the customer charge, which will be in addition to any other applicable 

early termination fees. 

This gas rate schedule will no longer be available to customers served by this gas rate schedule if the 

billing month load factor is less than 65% for three consecutive months.  Customers previously served by this 

gas rate schedule, but through customer choice or by failure to comply with the requirements of this rate 

schedule are no longer served by this rate schedule shall be reassigned to an appropriate rate schedule 

determined by City Utilities. 

Monthly Charges 

Customer Charge 

Per month ................................................ $950.00  

Commodity Charge 

Applicable when the billing month load factor is less than 65% 

For all therms ............................. $0.1710 per therm Plus Purchased Gas Cost 

Applicable when the billing month load factor is 65% but less than 85% 

For all therms ............................. $0.0592 per therm Plus Purchased Gas Cost 

Applicable when the billing month load factor is 85% or greater 

For all therms ............................. $0.0300 per therm Plus Purchased Gas Cost 
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APPROVED BY CITY COUNCIL APPROVED BY BOARD OF PUBLIC UTILITIES 

EFFECTIVE      Cycle 1, October 2017 OF SPRINGFIELD, MO     

Supersedes rate schedule effective Cycle 1, October 2015. 

CITY UTILITIES OF SPRINGFIELD, MISSOURI 

HIGH LOAD FACTOR GENERAL GAS SERVICE RATE 

Purchased Gas Cost 

Each billing month the Purchased Gas Cost shall be determined in accordance with the Purchased 

Gas Clause contained in Gas Rates Sheet No. 4. 

Outside City Charge 

All charges shall be ten (10) percent more per service outside the corporate limits of the City of 

Springfield, Missouri. 

Billing Month Load Factor 

Each billing month the billing month load factor shall be determined as defined herein. 

Billing Month Load Factor:    Annual Average Monthly Usage (Therms) x 100% 

 Annual Maximum Monthly Usage (Therms) 

1. Annual Average Monthly Usage:  The sum of the gas usage (therms) for the most recent twelve,

consecutive, monthly natural gas billings, divided by the number of months.  If fewer than twelve

months are available, the most recent available billing usage and number of months shall be applied.

2. Annual Maximum Monthly Usage:  The highest monthly billing gas usage (therms) in the most

recent twelve, consecutive, monthly natural gas billings.  If fewer than twelve months are available,

the highest billing gas usage of the available billing months shall be applied.

3. Month:  The term “month” refers to the billing month as determined by City Utilities.
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