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COUNCIL BILL NO.  2016- GENERAL ORDINANCE NO. 

AN ORDINANCE 

AMENDING Chapter 120, ‘Wastewater Regulations,’ Article VI, ‘Wastewater Charges 1 
and Rates,’ Section 120-245, ‘Rates,’ and Section 120-247, ‘Extra 2 
charges,’ of the Springfield City Code, by repealing existing rate schedules 3 
effective May 31, 2011, and establishing new rate schedules that provide 4 
for three years of annual rate increases, beginning July 1, 2017, which will 5 
provide necessary funding for the cost of complying with the Clean Water 6 
Act and Missouri Department of Natural Resources mandates. 7 
(Environmental Services recommends approval.) 8 

___________________________________ 9 
10 

WHEREAS, the City is operating pursuant to an Amended Consent Judgment 11 
(“ACJ”) with Missouri Department of Natural Resources (“MDNR”) to comply with the 12 
Clean Water Act (“CWA”) pursuant to an approved Overflow Control Plan (“OCP”); and 13 

14 
WHEREAS, six years of initial rate increases to fund the Early Action Plan 15 

(“EAP”) and ACJ were approved in 2011, with notice additional rate increases would be 16 
needed; and  17 

18 
WHEREAS, the next three years of rate increases are now ready for Council 19 

review and approval, and City Code Chapter 120, ‘Wastewater Regulations,’ Article VI, 20 
‘Wastewater Charges and Rates,’ Section 120-245, ‘Rates,’ and Section 120-247, ‘Extra 21 
charges’ require revision to reflect the new rates.  22 

23 
NOTE: Language to be added is underlined.  Language to be deleted is stricken. 24 

25 
Section 1 – Springfield City Code Chapter 120, ‘Wastewater Regulations,’ Article 26 

VI, ‘Wastewater Charges and Rates,’ Section 120-245, ‘Rates,’ is hereby repealed in its 27 
entirety, effective July 1, 2017, and hereby replaced in its entirety with new rate 28 
schedules that provide for rate increases annually for three years, beginning July 1, 29 
2017, which section shall read as follows: 30 

10
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Sec. 120-245. - Rates. 31 
32 

For the services rendered to the city or other public authority, the city or authority 33 
shall be subject to the same charges provided in this section for other users of 34 
the POTW. 35 

36 
(1) Effective July 1, 2011, the schedule of wastewater service rates shall be as 37 
follows: 38 

39 
a. There shall be assessed to each residential user of the POTW a basic40 
customer charge of $12.43 per month. 41 

42 
b. There shall be assessed to each nonresidential user of the POTW a basic43 
customer charge of $12.43 per month. 44 

45 
c. In addition to the basic customer charge per month, there shall be an46 
additional monthly volume charge to all users which shall be computed as 47 
follows: $1.22 per each 100 cubic feet or fraction thereof used per month. 48 

49 
(2) Effective July 1, 2012, the schedule of wastewater service rates shall be as 50 
follows: 51 

52 
a. There shall be assessed to each residential user of the POTW a basic53 
customer charge of $15.91 per month. 54 

55 
b. There shall be assessed to each nonresidential user of the POTW a basic56 
customer charge of $15.91 per month. 57 

58 
c. In addition to the basic customer charge per month, there shall be an59 
additional monthly volume charge to all users which shall be computed as 60 
follows: $1.56 per each 100 cubic feet or fraction thereof used per month. 61 

62 
(3) Effective July 1, 2013, the schedule of wastewater service rates shall be as 63 
follows: 64 

65 
a. There shall be assessed to each residential user of the POTW a basic66 
customer charge of $16.55 per month. 67 

68 
b. There shall be assessed to each nonresidential user of the POTW a basic69 
customer charge of $16.55 per month. 70 

71 
c. In addition to the basic customer charge per month, there shall be an72 
additional monthly volume charge to all users which shall be computed as 73 
follows: $1.62 per each 100 cubic feet or fraction thereof used per month.  74 

75 
(4) Effective July 1, 2014, the schedule of wastewater service rates shall be as 76 
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follows: 77 
a. There shall be assessed to each residential user of the POTW a basic78 
customer charge of $17.21 per month. 79 

80 
b. There shall be assessed to each nonresidential user of the POTW a basic81 
customer charge of $17.21 per month. 82 

83 
c. In addition to the basic customer charge per month, there shall be an84 
additional monthly volume charge to all users which shall be computed as 85 
follows: $1.68 per each 100 cubic feet or fraction thereof used per month.  86 

87 
(5) Effective July 1, 2015, the schedule of wastewater service rates shall be as 88 
follows: 89 

90 
a. There shall be assessed to each residential user of the POTW a basic91 
customer charge of $17.73 per month. 92 

93 
b. There shall be assessed to each nonresidential user of the POTW a basic94 
customer charge of $17.73 per month. 95 

96 
c. In addition to the basic customer charge per month, there shall be an97 
additional monthly volume charge to all users which shall be computed as 98 
follows: $1.73 per each 100 cubic feet or fraction thereof used per month.  99 

100 
(6) Effective July 1, 2016, the schedule of wastewater service rates shall be as 101 
follows: 102 

103 
a. There shall be assessed to each residential user of the POTW a basic104 
customer charge of $18.26 per month. 105 

106 
b. There shall be assessed to each nonresidential user of the POTW a basic107 
customer charge of $18.26 per month. 108 

109 
c. In addition to the basic customer charge per month, there shall be an110 
additional monthly volume charge to all users which shall be computed as 111 
follows: $1.78 per each 100 cubic feet or fraction thereof used per month. 112 

113 

Sec. 120-245. - Rates. 114 

For the services rendered to the city or other public authority, the city or 115 
authority shall be subject to the same charges provided in this section for other 116 
users of the Publicly Owned Treatment Works (“POTW.”)  117 

(1) Effective July 1, 2017, the schedule of wastewater service rates shall be as 118 
follows:  119 
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120 
a. There shall be assessed to each residential and non-residential user of the 121 
POTW a basic customer charge of $18.52 per month. 122 

123 
b. In addition to the basic customer charge per month, there shall be an124 
additional monthly volume charge to all users which shall be computed as 125 
follows: $2.02 per each 100 cubic feet of water, or fraction thereof, used per 126 
month.  127 

128 
 (2) Effective July 1, 2018, the schedule of wastewater service rates shall be as 129 
follows:  130 

131 
a. There shall be assessed to each residential and non-residential user of the132 
POTW a basic customer charge of $19.10 per month. 133 

134 
b. In addition to the basic customer charge per month, there shall be an135 
additional monthly volume charge to all users which shall be computed as 136 
follows: $2.21 per each 100 cubic feet of water or fraction thereof used per 137 
month.  138 

139 
(3) Effective July 1, 2019, the schedule of wastewater service rates shall be as 140 
follows: 141 
a. There shall be assessed to each residential and non-residential user of the142 
POTW a basic customer charge of $19.80 per month. 143 

144 
b. In addition to the basic customer charge per month, there shall be an145 
additional monthly volume charge to all users which shall be computed as 146 
follows: $2.40 per each 100 cubic feet of water or fraction thereof used per 147 
month. 148 

149 
NOTE: Language to be added is underlined.  Language to be deleted is stricken. 150 

151 
Section 2 – Chapter 120, ‘Wastewater Regulations,’ Article VI, ‘Wastewater 152 

Charges and Rates,’ Section 120-247, ‘Extra charges,’ of the Springfield City Code, is 153 
hereby repealed in its entirety, effective July 1, 2017, and hereby replaced in its entirety 154 
with new rate schedules that provide for rate increases annually for three years, 155 
beginning July 1, 2017, which section shall read as follows: 156 
 157 

• Sec. 120-247. - Extra charges. 158 

In order that rates and charges will be equitably related to the service rendered, 159 
the city shall, in addition to the charges set forth in section 120-246, assess extra 160 
charges for biochemical oxygen demand (BOD) and total suspended solids (TSS) in 161 
excess of the amounts thereinafter set forth. The extra charges for biochemical 162 
oxygen demand and suspended solids shall be as follows: 163 
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(1) The charges for TSS shall become effective July 1, 2011; Effective January 164 
1, 2012 the current BOD charges will increase as follows: 165 
a. For five-day biochemical oxygen demand in excess of 1.60 pounds for166 

each 100 cubic feet (256 milligrams per liter) of wastewater, an 167 
additional charge of $0.222 shall be made for each such excess pound 168 
or fraction thereof. 169 

b. For total suspended solids in excess of 1.90 pounds for each 100 cubic170 
feet (304 milligrams per liter) of wastewater, an additional charge of 171 
$0.087 shall be made for each such excess pound or fraction thereof. 172 

(2) Effective July 1, 2012: 173 
a. For five-day biochemical oxygen demand in excess of 1.60 pounds for174 

each 100 cubic feet (256 milligrams per liter) of wastewater, an 175 
additional charge of $0.242 shall be made for each such excess pound 176 
or fraction thereof. 177 

b. For total suspended solids in excess of 1.90 pounds for each 100 cubic178 
feet (304 milligrams per liter) of wastewater, an additional charge of 179 
$0.111 shall be made for each such excess pound or fraction thereof. 180 

(3) Effective July 1, 2013: 181 
a. For five-day biochemical oxygen demand in excess of 1.60 pounds for182 

each 100 cubic feet (256 milligrams per liter) of wastewater, an 183 
additional charge of $0.298 shall be made for each such excess pound 184 
or fraction thereof. 185 

b. For total suspended solids in excess of 1.90 pounds for each 100 cubic186 
feet (304 milligrams per liter) of wastewater, an additional charge of 187 
$0.115 shall be made for each such excess pound or fraction thereof. 188 

(4) Effective July 1, 2014: 189 
a. For five-day biochemical oxygen demand in excess of 1.60 pounds for190 

each 100 cubic feet (256 milligrams per liter) of wastewater, an 191 
additional charge of $0.353 shall be made for each such excess pound 192 
or fraction thereof. 193 

b. For total suspended solids in excess of 1.90 pounds for each 100 cubic194 
feet (304 milligrams per liter) of wastewater, an additional charge of 195 
$0.120 shall be made for each such excess pound or fraction thereof. 196 

(5) Effective July 1, 2015: 197 
a. For five-day biochemical oxygen demand in excess of 1.60 pounds for198 

each 100 cubic feet (256 milligrams per liter) of wastewater, an 199 
additional charge of $0.407 shall be made for each such excess pound 200 
or fraction thereof. 201 

b. For total suspended solids in excess of 1.90 pounds for each 100 cubic202 
feet (304 milligrams per liter) of wastewater, an additional charge of 203 
$0.124 shall be made for each such excess pound or fraction thereof. 204 

• Sec. 120-247. - Extra charges. 205 
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In order that rates and charges will be equitably related to the service rendered, 206 
the city shall, in addition to the charges set forth in section 120-245, assess extra 207 
charges for biochemical oxygen demand (BOD) and total suspended solids (TSS) in 208 
excess of the amounts thereinafter set forth. The extra charges for BOD and TSS 209 
shall be as follows:  210 

(1) Effective July 1, 2017: 211 
212 

a. For BOD in excess of 1.60 pounds for each 100 cubic feet (256213 
milligrams per liter) of wastewater, an additional charge of $0.300 shall 214 
be made for each such excess pound or fraction thereof. 215 

216 
b. For TSS in excess of 1.90 pounds for each 100 cubic feet (304 milligrams217 

per liter) of wastewater, an additional charge of $0.124 shall be made for 218 
each such excess pound or fraction thereof. 219 

220 
(2) Effective July 1, 2018: 221 

222 
a. For BOD in excess of 1.60 pounds for each 100 cubic feet (256223 

milligrams per liter) of wastewater, an additional charge of $0.300 shall 224 
be made for each such excess pound or fraction thereof. 225 

226 
b. For TSS in excess of 1.90 pounds for each 100 cubic feet (304 milligrams227 

per liter) of wastewater, an additional charge of $0.124 shall be made for 228 
each such excess pound or fraction thereof. 229 

230 
(3) Effective July 1, 2019: 231 

232 
a. For BOD in excess of 1.60 pounds for each 100 cubic feet (256233 

milligrams per liter) of wastewater, an additional charge of $0.300 shall 234 
be made for each such excess pound or fraction thereof. 235 

236 
b. For TSS in excess of 1.90 pounds for each 100 cubic feet (304 milligrams237 

per liter) of wastewater, an additional charge of $0.126 shall be made for 238 
each such excess pound or fraction thereof 239 

. 240 
Section 3 – This ordinance shall be in full force and effect from and after 241 

passage. 242 
243 

Passed at meeting: 244 
245 
246 

Mayor 247 
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 248 
Attest: , City Clerk 249 
 250 
Filed as Ordinance: 251 
 252 
Approved as to form: , Assistant City Attorney 253 
 254 
Approved for Council action: , City Manager 255 

_______________________________
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EXPLANATION TO COUNCIL BILL NO: 2016- 

FILED: 11-08-16 

ORIGINATING DEPARTMENT: Environmental Services 

PURPOSE: To authorize revised rates for sewer use charges which will provide 
necessary funding for the cost of complying with the Clean Water Act (“CWA”) and 
Missouri Department of Natural Resources (“MDNR”) mandates. 

BACKGROUND INFORMATION: The City successfully completed the requirements of a 
1995 Consent Decree and the 2011 Early Action Plan (“EAP”) executed by the City and 
MDNR. To further the goal of eliminating sanitary sewer overflows (“SSOs”), the City and 
MDNR negotiated an Amended Consent Judgment (“ACJ”) in May of 2012, and MDNR 
approved the City's Overflow Control Plan (“OCP”) to spend $200 million over ten years, 
or until 2025. Phased in rate increases for the EAP were approved by Council on or about 
May 31, 2011, for rate increases between Fiscal Year 2011 and Fiscal Year 2017. The 
next three year phase of increases to fund the approved OCP from Fiscal Year 2018 to 
Fiscal Year 2020, are now being proposed. Following these proposed rate increases, the 
revenue requirements will be re-evaluated and additional rate increases will be proposed 
to Council for consideration. Current projections indicate that the system-wide rate 
increases will be approximately 6 percent per year until 2025 at which time the OCP will 
again be re-evaluated. It is anticipated future rate increases may be required to comply 
with the CWA. 

To determine the appropriate rate increases, a Cost of Service analysis was performed by 
an independent consultant, Black & Veatch Corporation.  Public outreach was 
performed to gain public input on the user rate increases.   

Supports the following Field Guide 2030 goal(s): Chapter 8, Natural Environment; Major 
Goal 15, Renew and replace aging wastewater infrastructure, prepare for community 
growth, provide higher levels of service, and maintain regulatory compliance. Optimize 
existing sanitary sewer system capacity by efficiently operating and effectively operating 
and maintaining the sewer collection system and treatment facilities, reduce infiltration 
and inflow (I&I) into the collection system, and provide a high level of service; Objective 
15a, Reduce Sanitary Sewer Overflows - Reduce Sanitary Sewer Overflows (SSOs) and 
bypasses by controlling (I&I) into the Sanitary Sewer Collection System. Increase the 
frequency of collection system preventive maintenance sewer cleaning. Develop and 
implement a long-term Overflow Control Plan to provide adequate wet weather capacity 
and reduce SSOs by conducting a cost-effective analysis to identify the best combination 
of relief sewers, sewer rehabilitation, and treatment improvements to optimize 
collection/conveyance, and treatment needs of the wastewater utility. Review and update 
sanitary sewer design, construction, and rehabilitation standards and procedures for 
inspection of completed work. Maintain an effective contingency plan to manage 
unavoidable SSOs including those occurring from unpreventable vandalism, blockages, 
extreme rainstorms, and acts of nature such as earthquakes, floods, etc.  Rehabilitate 
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vitrified clay pipes (VCP) in select sub-basins, conduct flow monitoring to measure the 
amount of I&I reduction achieved, and update the long-term Overflow Control Plan based 
upon the results of these activities. Find public and private sources of rainwater that 
doesn’t belong in the sanitary sewer system, and take corrective action to remove those 
sources of rainwater I&I so our system doesn’t overflow, and the treatment plants don’t 
treat excess rainwater; and Inform the public about how they can help identify and 
eliminate private I&I flows into the collection system and reduce system operation costs, 
and maintenance costs, and future system capital improvement costs for additional 
capacity. 

REMARKS: The proposed revisions to residential and non-residential user rates will be 
implemented pursuant to the schedule attached hereto as “Exhibit A”. There is a separate 
charge for FOG (fats, oils and grease) and Pretreatment Program fees that are a part of 
the Master Fee Ordinance, as those fees can change annually.   

The Department of Environmental Services recommends approval of the proposed rate 
increases from Fiscal Year 2018 to Fiscal Year 2020 to fund the ACJ requirements of the 
OCP required by CWA. 

Submitted by: 

_____________________________ 
Errin Kemper, 
Asst. Director of Environmental Services 

Recommended by: Approved by: 

_____________________________ ______________________________ 
Steve Meyer,  Greg Burris, 
Director of Environmental Services City Manager 
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