Service Requests for Doling
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

case#t report  status Address Request type
date
SVC2009-03935 06/24/2009 CLO | 2512 N BENTON AVE TRAFFIC

Complainant states that brush obstructs vision north of the Stop sign at the corner of Benton & Talmage, believe this is
the southeast corner.

SVC2009-03814 06/22/2009 CLO | 2534 N BROADWAY AVE BUSINESS IN HOME

"Operating an auto repair business from this location. Wrecker and always 7 to 10 cars there. Complainant would like a
call back when complaint has been addressed

SVC2009-04870 08/03/2009 PEN | 2743 N BROADWAY AVE THREE PEOPLE UNRELATED
Occupants have 2 daughters, 2 foster children and 4 teenage boys living at this house

SVC2009-04931 08/05/2009 CLO 2600 N EAST AVE INOPERABLE VEHICLE
2 inoperable vehicles

SVC2009-04169 07/06/2009 CLO 2445 N FRANKLIN AVE BUSINESS LICENSING
Ongoing garage sale

SVC2009-04171 07/06/2009 CLO 2445 N FRANKLIN AVE THREE PEOPLE UNRELATED
More than 3 unrelated people

SVC2009-01263 03/26/2009 CLO 2740 N GRANT AVE FRONT YARD PKG

| have a service request for you. It¢,s 2740 N. Grant where they have dumped gravel in the front yard and made most of
the front yard a parking area. Appears to be a violation. I'm told they often have several trucks parked on the gravel in the
front yard most of the weekend. Caller also said they are using it similar to a circle driveway and jumping the curb at one
end of their new drive.

Thanks,

Kevin

SVC2009-02963 05/21/2009 CLO | 2617 N HOWARD AVE DANGEROUS BUILDING
Vacant and open

SVC2009-01602 | 04/14/2009 CLO | 711 E JEAN ST DANGEROUS BUILDING

Vacant house with roof caving in. According to caller last tenant removed light fixtures and removed receptacle plates
and left wiring uncovered

SVC2009-02780 05/18/2009 CLO 907 W JEAN ST SANITARY SEWER

Sewers were put in several months ago. They left ruts in the yard and a deep ditch that needs to be filled in so they can
mow and keep up their property.

SVC2009-01653 | 04/16/2009 CLO | 1207 S JOHN AVE CRIME

Anonymous report of possible drug sales at this property. The son of the owner went to a white 2-door Mitsubishi car and
got a small bag that he stuffed into the crotch of his pants. Then he walked to a beige Chevy Malibu wagon, older model
with plates 2DF - 04P and got in. He was in the car for a few minutes, got out and the car left. Caller said he doesn't want
them approached, but thought Police might want to watch the house for other activity. Caller said police in the area is
definitely a deterrent.

SVC2009-04275 07/09/2009 REC | 1207 S JOHN AVE STREETS

Complainant was traveling on Catalpa in her motorized wheel chair. Ran into a gravel section of the street at the corner
of John & Catalpa. There were no signs showing this as a construction area. Her wheelchair got caught in the gravel and
she couldn't get out. A motorist stopped and pushed her out, but it cracked the motor in her wheel chair. She said she
didn't want to file a suit, but would like compensation as the wheel chair cannot be fixed. A copy of this request will be
forwarded to Law.

SVC2009-03598 06/10/2009 CLO | 2636 N KANSAS EXPY SIGNS
lllegal banner

SVC2009-04164 07/01/2009 CLO | 2648 N KANSAS EXPY SIGNS
Pennants
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SVC2009-01674 04/15/2009 CLO | 2652 N KANSAS EXPY SIGNS
Temp signs in ROW
SVC2009-04613 07/21/2009 CLO @ 2656 N KANSAS EXPY SIGNS
lllegal banner
SVC2009-00131 01/12/2009 CLO 2734 N KANSAS AVE FOOD

Complainant says that she visited the food establishment appx. 2 weeks ago and witnessed the servers putting drink
cups into the ice machine to fill them instead of using scoops.

SVC2009-02088 04/30/2009 CLO | 2800 N KANSAS EXPY SIGNS
lllegal temp sign in ROW

SVC2009-00980 03/06/2009 CLO 2800 N KANSAS EXPY SIGNS

Banner displayed on building

SVC2009-03130 | 05/22/2009 CLO | 2800 N KANSAS EXPY SIGNS

illegal banner

SVC2009-04687 07/27/2009 CLO | 1133 E KEARNEY ST CRIME, TRAFFIC

Hello City Staff, Unfortunately | am having to request this again because apparently Midwest Security doesn't realize that
they are not suppose to be parking on pedestrian sidewalks. Hiland Dairy off of National between Jean and Kearney,
some of the Midwest Security Staff is still parking on the sidewalks. On Saturday evening 7/25 there was a White Chevy
Corsica and last night 7/26 it was a Gunmetal Gray Ford 4x4 Truck that was park on the sidewalk. Please get them off the
pedestrian sidewalks. Thank you for your help.

SVC2009-04354 | 07/13/2009 CLO | 1133 E KEARNEY ST TRAFFIC

Hello City Staff,

Its unfortunate but it appears that Hiland Diary has had to hire an independent contractor for

security purposes; | believe they are Midwest Security. | believe it is illegal for Midwest Security to

be parking their personal vehicles on the pedestrian sidewalk on the west side of National between Kearney and Jean. If
it is, would you please asked the security people to move their vehicles so that the pedestrians can walk in safety? Thank
you for your help.

SVC2009-00436 | 02/02/2009 CLO | 1231 W KEARNEY ST FOOD

Complainant visited the restaurant on 1/30/2009 at 11:40. He was upset because it was only 64 degrees inside the
restaurant. He said that the food on the buffet was cold and everything but the cashew chicken looked like it was at least
a day old. Also didn't like the fact that when they changed food pans out from the buffet that you could see dirty water
under the pans on the buffet.

SVC2009-01203 03/19/2009 CLO | 645 E KERR ST BUSINESS LICENSING

Yard Sale causing traffic problems. They have started their monthly sales already and this is causing traffic problems in
the neighborhood. It started today (19th) thru Sunday.

SVC2009-04102 07/01/2009 CLO @ 645 E KERR ST INOPERABLE VEHICLE

Junk van parked in driveway for at least 6 months. Does not run or have license. Full of junk. Does not look good in the
neighborhood.

SVC2009-04243 07/08/2009 CLO | 1638 E KERR ST SANITARY SEWER

Duplexes are being built at this location. Caller lives behind at 1641 E Nora St. When sewers were being put in they dug
a big hole in her yard (on Nora) and they put rocks in it, but have never filled it up. She has a young boy that likes to play
there and she is afraid he will get hurt. She is sure it was the City that put in the sewers.

SVC2009-02071 05/01/2009 CLO | 608 W KERR ST DRAINAGE,STREETS

This property has flooding every time there is heavy rain. The water seems to come from behind them and runs along a
ditch line on the west side of the property, next to 614 W. Kerr. The water goes into the basement windows.
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SVC2009-01556 | 04/10/2009 CLO | 2500 N MAIN AVE BUSINESS IN HOME

Resident said he has an auto dealer license and he can have all the cars at this residence as long as he isn't selling
them. Neighbors believe he may be trying to sell some of the many cars that he has at his home. He brings cars to the
house, probably salvage cars according to the caller, and works on them. He keeps a tow truck at the house too. He had
4 cars there at the time of the call, but it is not unusual for him to have as many as 8 there at one time - parked
everywhere. People are continually coming and going from the house. Believe there is a business being run from this
residence.

SVC2009-03332 06/03/2009 CLO 2414 N MISSOURI AVE ZONING
People have been living in a tent in the yard for about a week now.

SVC2009-03331 06/03/2009 REC 2414 N MISSOURI AVE STREETS,WEEDS
Tall weeds, can't see the fire hydrant.

SVC2009-03877 06/23/2009 CLO 2414 N MISSOURI AVE BRUSH,WEEDS
weeds and downed tree

SVC2009-02154 05/05/2009 CLO 2414 N MISSOURI AVE FURNITURE ON PORCH,TRASH,WEEDS
Tall weeds, trash all over yard and furniture on the front porch

SVC2009-03518 06/09/2009 CLO 2843 N MISSOURI AVE DANGEROUS BUILDING
Structure fire

SVC2009-02734 05/18/2009 CLO | 2513 N NATIONAL AVE TRASH

Hello City Staff, There is no house number on the problem address but the residence sits between 2507 and 2517 N.
National. | believe the address is 2513. It is a beige house that sits toward the back. Vehicles that sit on the front of the
property have Bob's Escort Service on them. There is a mosquito hazard that is in the rear of the property. There are
several tires and buckets in the back. You may enter my premises at 2518 N Howard (it is open and there are no
hazards) to see the situation. Please note, it almost looks like the occupant might be trying to camouflage the situation
but | have taken pictures if you need them. | have also put flyers on his door for the past two years regarding the tire
round up the takes place in November.Thank you for your help and service.

SVC2009-02761 05/18/2009 CLO | 2513 N NATIONAL AVE ZONING

Hello City Staff, There is no house number on the problem address but the residence sits between 2507 and 2517 N.
National. | believe the address is 2513. It is a beige house that sits toward the back. Vehicles that sit on the front of the
property have Bob's Escort Service on them. You may enter my premises at 2518 MN Howard (it is open and there are
no hazards) to see the situation. Please note, it almost looks like the occupant might be trying to camouflage the situation
but I have taken pictures if you need them. | have also put flyers on his door for the past two years regarding the tire
round up the takes place in November.Thank you for your help and service.

SVC2009-00689 02/18/2009 CLO | 2713 N NATIONAL AVE FRONT YARD PKG
Selling cars that are parked in the front yard.

SVC2009-00688 02/18/2009 CLO | 2713 N NATIONAL AVE BUSINESS IN HOME
selling cars in yard

SVC2009-00080 | 01/08/2009 CLO | 2722 N NATIONAL AVE BRUSH,WEEDS

Caller would like the vines cut out of the trees in the lot behind her and the small growing trees/brush cleaned up. Caller
wants a better view when looking out the window.

SVC2009-00135 01/12/2009 CLO | 2722 N NATIONAL AVE BRUSH,WEEDS

Health Department reports that they received a complaint from resident at 2731 N Eloise, who wants the trees, vines and
brush cleaned out of a creek located on 2722 N National Ave property because she is concerned about the creek flooding
onto her property. Health told her that they are unable to help and spent quite a bit of time trying to explain why and told
her that they will be forwarding the complaint to storm water.
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SVC2009-00156 | 01/12/2009 CLO @ 2549 N ROBBERSON AVE DANGEROUS BUILDING
Structure fire
SVC2009-02027 | 04/30/2009 CLO 2456 N ROGERS AVE WEEDS
weeds
SVC2009-04679 07/23/2009 REC 2456 N ROGERS AVE WEEDS
weeds
SVC2009-04002 | 06/26/2009 REC 2456 N ROGERS AVE BRUSH,INOPERABLE VEHICLE,TRASH

IV, downed limbs and trees, brush piles, trash and SW

SVC2009-01213 ' 03/19/2009 CLO | 2509 N SUMMIT AVE FENCE

Constructing a fence without permits, and fence will land-lock 2519 N. Summit. They have also place concrete blocks in
the ROW across the street

SVC2009-04430 07/16/2009 CLO | 2509 N SUMMIT AVE DANGEROUS BUILDING
Constructing carport without permits

SVC2009-00378 01/27/2009 PEN 2516 N SUMMIT AVE DANGEROUS BUILDING
Structure fire

SVC2009-04308 | 07/09/2009 CLO | 2554 N SUMMIT AVE CONSTRUCTION

Received a letter: The man that is moving into 2554 is working on the room behind the garage which sets away from the
house. In 25 years | have had dope being sold, dope parties, people walking around nude and a woman who was selling
herself. | would not put up with anyone else living in it. It has no bathroom or any other facilities. Itis justa 12 x 12
empty room.

No permits are listed for this address.

SVC2009-03427 06/08/2009 CLO | 2554 N SUMMIT AVE DANGEROUS BUILDING
Vacant rental house in poor condition and not fit for habitation according to caller.

SVC2009-04649 07/24/2009 CLO | 2738 N SUMMIT AVE TRAFFIC
Abandoned pickup by mailbox at 2738 N Summit with trash in the back and expired license.

SVC2009-02197 05/05/2009 CLO | 2761 N SUMMIT AVE STREETS

Caller reports that the portion of his driveway from the sidewalk to the street is gravel but has washed out. He has
replaced the gravel before, but would like the City to look at this to see what can be done to keep if from washing out. He
said there is a section that is 6 inches deep and 8 inches wide and 8 feet across washed out. He would also like the City
to replace the gravel this time

SVC2009-04718 07/28/2009 PEN | 1233 W TALMAGE ST BUSINESS IN HOME
Lawn business, and small engine repair and sales.

SVC2009-03834 06/23/2009 CLO 834 W WOODLAWN ST WEEDS
weeds
SVC2009-02893 05/19/2009 CLO 834 W WOODLAWN ST ODOR,TRASH

Man that lives here runs a trash service. He has a pickup with sides on it that he fills with trash and parks in his driveway
for a week at a time. The smell from garbage is bad for all the neighbors.
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SVC2009-02892 05/19/2009 CLO | 834 W WOODLAWN ST BUSINESS IN HOME

Man that lives here runs a trash service. He has a pickup with sides on it that he fills with trash and parks in his driveway
for a week at a time. The smell from garbage is bad for all the neighbors. Also reports a friend brings trailer to this
address and parks it in the driveway, the trailer is full of mowing equipment. The garbage truck is the real problem

though.

Total REC: 4

Total CLO: 47

Total PEN: 3
Total: 54
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