
Service Requests for Heart of the West Side
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2650

0
1
0

Roof covered with tarp
SVC2009-03158 05/28/2009 CLO   2650 W BROWER ST  DANGEROUS BUILDING

0601

0
1
0

Hi Angela,

I spoke with Mr. Hershel Linder today, he lives at 601 N. Brown Ave.  Brown Avenue dead ends at Chestnut Expressway.
He said there is a concrete culvert that runs from the front to the back of his property, it has settled below the dirt line and
holds water.  He said mosquitoes are terrible and he has snakes as a result of the standing water.  He has contacted
MoDOT, but said he never hears back and would like to have something done to remedy the problem.  He has also
contacted our Health Department, but I don¿t have a record of any calls to them.   He did tell me MoDOT came out today
and cut some weeds, so I believe this is a MoDOT culvert.  Let me know if you find out anything different.  Mr. Linder¿s
number is 496-1469.

SVC2009-02960 05/21/2009 CLO   601 N BROWN AVE  INSECTS

0601

1
0
0

Retention basin holding water causing mosquitoes
SVC2009-03007 05/22/2009 REC   601 N BROWN AVE  INSECTS

0713

0
1
0

This house did not have anyone living it all winter, but last year in about October they began to bring in items into the
house.  There were signs on Chestnut St., West Avenue and Brown Avenue directing people to this address.  Caller said
it was set up as a flea market inside.  Now they have moved lots of the junk out and it is in horse trailers in the back yard.
They have two metal carports installed and this last weekend they added metal to the sides of one.  The roof is held down
by tires.  The place looks horrible for the neighbors.  Caller thinks someone could be staying there now, they see lights
from a TV on at night.

SVC2009-01100 03/13/2009 CLO   713 N BROWN AVE  INOPERABLE VEHICLE,TRASH

0713

0
1
0

There were signs on Chestnut St., West Avenue and Brown Avenue directing people to this address.  Caller said it was
set up as a flea market inside.  Now they have moved lots of the junk out and it is in horse trailers in the back yard.  They
have two metal carports installed and this last weekend they added metal to the sides of one.  The roof is held down by
tires.

SVC2009-01593 04/13/2009 CLO   713 N BROWN AVE  BUSINESS LICENSING

0735

0
1
0

Tires on north side of house, junk sitting in front yard, tall grass in back, junk on front porch, brush all along the back.
SVC2009-03522 06/10/2009 CLO   735 N BROWN AVE  TRASH,WEEDS

1929

0
1
0

Grass is "super tall" - about a foot in most places.
SVC2009-01950 04/28/2009 CLO   1929 W CALHOUN ST  WEEDS

2156

0
0
1

People living in garages.
SVC2009-01898 04/27/2009 PEN   2156 W CENTRAL ST  ZONING

2156

0
1
0

Vacant and open
SVC2009-01897 04/27/2009 CLO   2156 W CENTRAL ST  DANGEROUS BUILDING

2156

0
1
0

Plumbing without permit
SVC2009-03125 05/28/2009 CLO   2156 W CENTRAL ST  DANGEROUS BUILDING

1627

0
1
0

Furnace installed without permit
SVC2009-03593 06/11/2009 CLO   1627 W CHESTNUT ST  DANGEROUS BUILDING

1832

0
1
0

Junk cars all over yard and in driveway
SVC2009-02663 05/14/2009 CLO   1832 W CHESTNUT ST  INOPERABLE VEHICLE
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2010

0
1
0

Complainant reports that on Feb.. 3 he had an encounter with Police.  He believes a person who was doing roofing for
him called the Police.  He paid the man "$800 to $900" for work and the man ran off before the job was completed.
Police came to his house at about 11:30 or 12 p.m.  they were beating on the metal door with a baton.  He said they
busted the latch.  He was trying to get his pants on and told them he was coming.  He said the Police kicked the door.  He
told his wife to get the video camera and he says that as soon as he said that, the police left.  He asked they why they
were there.  They told him "Because he was on probation and a crime had been committed".  He said that he is on
probation, but had not committed a crime. He was advised that he could file a report with Internal Affairs if he wanted to
and if he wanted to file a damage claim he needed to contact the Law Dept.

This was recorded for informational purposes, complainant said he would file with IA.

SVC2009-00512 02/05/2009 CLO   2010 W CHESTNUT ST  INFORMATIONAL

2020

0
1
0

Tall grass
SVC2009-04989 08/07/2009 CLO   2020 W CHESTNUT ST  WEEDS

2550

0
1
0

Builds antenna and sells them.  Has one of the antennas in his yard
SVC2009-01541 04/10/2009 CLO   2550 W CHESTNUT ST  BUSINESS IN HOME,ZONING

1006

0
1
0

Trash & junk
SVC2009-01334 03/27/2009 CLO   1006 N DAVIES AVE  TRASH

0614

1
0
0

on the southwest corner of Division and Concord the trees are way overgrown and hanging over, and on my back fence.
Plus it is extremely weedy there,and full of snakes and trash. Sometimes
homeless people have even stayed in the thick brush. Since nobody lives at this address I do not
know who to contact about getting it cleaned up. Please help or lead me in the right direction. The
house sets right at the corner and the problem is at the very back of the property. It is a two story
home across division from the Barber Shop.

SVC2009-05327 08/20/2009 REC   614 W DIVISION ST  WEEDS

1816

0
1
0

Illegal banner
SVC2009-00004 01/02/2009 CLO   1816 W DIVISION ST  SIGNS

1816

0
1
0

Banner displayed on building
SVC2009-00651 02/13/2009 CLO   1816 W DIVISION ST  SIGNS

1307

0
1
0

Structure fire
SVC2009-04165 07/06/2009 CLO   1307 N ETHYL AVE  DANGEROUS BUILDING

1310

0
1
0

Vehicles and motorbikes from this residence have a tendency to race up and down the street, including a burnout once in
a great while. Noise is an issue and drivers' safety is becoming one as
well.

SVC2009-01643 04/16/2009 CLO   1310 N ETHYL AVE  TRAFFIC

1310

0
1
0

burgundy colored car did a major burnout about 2:20pm on Friday 8/28 then left from in front of address listed. a great
amount of smoke was produced and left very dark tire markings into the road.

SVC2009-05571 08/28/2009 CLO   1310 N ETHYL AVE  TRAFFIC

3326

0
1
0

weeds; 2nd volition this year; same owner
SVC2009-04673 07/24/2009 CLO   3326 W GRAND ST  WEEDS

3326

0
1
0

weeds
SVC2009-02948 05/20/2009 CLO   3326 W GRAND ST  WEEDS

0823

0
1
0

weeds
SVC2009-04089 06/30/2009 CLO   823 N KANSAS EXPY  WEEDS

0823

0
1
0

tires and junk
SVC2009-03679 06/12/2009 CLO   823 N KANSAS EXPY  TRASH
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0823

0
1
0

IV's, 2nd violation within a year
SVC2009-03058 05/26/2009 CLO   823 N KANSAS EXPY  INOPERABLE VEHICLE

0612

1
0
0

White Ford in the driveway with no plates.
SVC2009-05376 08/24/2009 REC   612 N LAFONTAINE AVE  INOPERABLE VEHICLE

1348

0
1
0 SVC2009-02605 05/04/2009 CLO   1348 N LAFONTAINE AVE  TRASH

1413

0
1
0

Furnace installed in bathroom without permit
SVC2009-02039 05/01/2009 CLO   1413 N LAFONTAINE AVE  DANGEROUS BUILDING

1418

0
1
0

There is a barking, yapping, whining dog at the backyard of the property fenced in a small enclosure.  It keeps me up at
night barking at the other neighborhood dogs, and wakes me up in
the morning howling.  It's been going on for months.

SVC2009-05343 08/21/2009 CLO   1418 N LAFONTAINE AVE  ANIMAL CONTROL

1607

0
1
0

Trash
SVC2009-02983 05/21/2009 CLO   1607 W LYNN ST  TRASH

1709

0
1
0

Putting chain link fence in front yard without permit.  Also BLD2008-00141 and MEC2008-00525 have expired without any
inspections

SVC2009-02978 05/21/2009 CLO   1709 W LYNN ST  CONSTRUCTION,FENCE

1300

0
1
0

Surfacing sewage in the front yard of 1300 N Marion (intersection of Marion & Calhoun).  Sanitary Services checked and
this is a rental house.

SVC2009-04747 07/29/2009 CLO   1300 N MARION AVE  SEWAGE

1311

0
1
0

Tires and building debris have been dumped in the alley behind this address.
SVC2009-01259 03/25/2009 CLO   1311 N MARION AVE  STREETS

1316

0
1
0

garbage and tire
SVC2009-00764 02/23/2009 CLO   1316 N MARION AVE  TRASH

1924

0
1
0

Constructing a privacy fence over sewer main
SVC2009-01865 04/24/2009 CLO   1924 W NICHOLS ST  FENCE

2525

0
1
0

Caller says the job was never completed. Caller says they painted the road but no one ever removed the "hump" in the
road.

SVC2009-05324 08/20/2009 CLO   2525 W NICHOLS ST  STREETS

2525

0
1
0

Caller lives at 948 N Brown.  there is a hump in the road on Nichols that he said needs to be removed.  He hears a thump
every time a big truck goes over the hump.  Someone came out a few weeks ago and marked the hump, but he wants to
know when this will be removed.

SVC2009-04709 07/28/2009 CLO   2525 W NICHOLS ST  STREETS

0637

0
1
0

Someone living in accessory structure in back yard with electricity to structure without permit
SVC2009-03891 06/23/2009 CLO   637 N PARK AVE  DANGEROUS BUILDING

0637

0
1
0

Someone living in accessory structure in back yard.  Electricity to structure without permit
SVC2009-03469 06/08/2009 CLO   637 N PARK AVE  ZONING

2629

0
1
0

Vacant house has a hedge in front of the house that is overgrown.  Neighbors believe it is on the city right of way and
would like the city to trim it.

SVC2009-03017 05/26/2009 CLO   2629 W PHELPS ST  STREETS

2035

0
1
0

Sewage has backed up into their basement and is 2 feet deep.  She said the city and plumbers have been out when this
has happened before and both say it is the city's fault.  She is filing a claim with the Law Dept.

SVC2009-02090 05/01/2009 CLO   2035 W SCOTT ST  SANITARY SEWER
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1511

0
0
1

SITE BEING USED FOR THE STORAGE OF TIRES
SVC2009-02957 05/21/2009 PEN   1511 N WABASH AVE  ZONING

1524

0
1
0

Gravel surfacing covers entire lot.  Pavement is required for parking and vehicle use areas.  Building permit required to
pavement stormwater detention and water quality requirements must be addressed

SVC2008-08547 01/02/2009 CLO   1524 N WABASH AVE  DANGEROUS BUILDING

1537

0
1
0

Dumping tires
SVC2009-02124 05/04/2009 CLO   1537 N WABASH AVE  TRASH

1537

1
0
0

The Tire business off Wabash Ave north of Division street east of the BNSF terminal building has a real bad mosquito
problem...is there any way someone can look into getting this place to spray and drain all standing water from their
facility?  It is abnormally bad for everyone living and working around this business. Thanks SO much!

SVC2009-05468 08/26/2009 REC   1537 N WABASH AVE  INSECTS,TRASH

0614

0
1
0

There is a sinkhole on the city right of way that is growing.  Caller mows the property for the resident and said it is getting
worse. It is by the culvert and needs to be filled.

SVC2009-01805 04/22/2009 CLO   614 N WEST AVE  STREETS

0927

0
1
0

Caller said there is a bus stop between the houses at 927 and 921 N.West Ave.  It is not marked.  She said cars park
here and on the other side of the street.  Cars turning onto West are not aware that a bus stops there and she believes it
is dangerous.  She would like to see no parking on either side of the street in this area.  The bus stop is no longer
marked, but she said it used to be.

SVC2009-03324 06/03/2009 CLO   927 N WEST AVE  CU

1100

0
1
0

Councilmember Denny Whayne reported a concern for a citizen; There is parking on both sides of the street on North
West Avenue.  Cars are going too fast, over the suggested speed limit, not sure if it is 25 or 30 mph. They would like
Police to monitor the area for speeding.

SVC2009-01009 03/09/2009 CLO   1100 BLK N WEST AVE  TRAFFIC

1100

0
1
0

Councilmember Denny Whayne reported a concern for a citizen; There is parking on both sides of the street on North
West Avenue.  Cars are going too fast, over the suggested speed limit, not sure if it is 25 or 30 mph.  Citizen would like
the street looked at to see if parking is needed on both sides of the street or if could be reduced to just one side of the
street.  They said cars are speeding, so a request will be sent to Police to monitor the area for speeding.

SVC2009-01005 03/09/2009 CLO   1100 BLK N WEST AVE  TRAFFIC

1106

0
1
0

Received on the city e-mail:  I have tried for 2 months to file a complaint online. I guess you don't want to hear it. lets get
something done please  we pass these ordinances, now ENFORCE them
Situation: cars parked in the yard, and if YOU LOOK AROUND THIS AREA OF HOUSE (like behind it . 2 doors south and
across from it ) I am pretty sure we have a law about this, hard for me to approve pension taxes when jobs are not being
performed that the city of Springfield has put into law, just my opinion, the last time I complained they said they seen no
cars. if they will look around this square block of houses they will find at least 4 in violation. very interested if anything
gets done, but I am trying to sell houses in the area and I think cleaning up the neighborhood would help and knowing the
city is upholding the laws would be a plus. thank you

SVC2009-01011 03/09/2009 CLO   1106 N WEST AVE  INOPERABLE VEHICLE

1428

0
1
0

220 fuse box turns black when using the dryer.  Landlord nor Property Manager will do anything to correct problem
SVC2009-00956 03/06/2009 CLO   1428 N WEST AVE  HOUSING

Total REC:

Total CLO:

Total PEN:

Total: 53

4

47

2
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