
Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

0436

0
1
0

weeds
SVC2009-02769 05/14/2009 CLO   436 W ATLANTIC ST  WEEDS

1015

0
1
0

Temp signs at roadside
SVC2009-03973 06/24/2009 CLO   1015 W ATLANTIC ST  SIGNS

1222

0
1
0

IV's in drive been there 10 years, roofing debris in front of IV, trash and junk in back behind the privacy fence
SVC2009-03538 06/10/2009 CLO   1222 W ATLANTIC ST  INOPERABLE VEHICLE,TRASH

1223

0
1
0

weeds
SVC2009-04327 07/10/2009 CLO   1223 W ATLANTIC ST  WEEDS

1229

0
1
0

weeds in front and back
SVC2009-04119 07/01/2009 CLO   1229 W ATLANTIC ST  WEEDS

1229

0
1
0

weeds; 2nd violation this year
SVC2009-05208 08/14/2009 CLO   1229 W ATLANTIC ST  WEEDS

1416

0
1
0

turned in for SVC 6/5, while secretary was out of the office
SVC2009-03498 06/05/2009 CLO   1416 W ATLANTIC ST  INOPERABLE VEHICLE,TRASH,WEEDS

1426

1
0
0

Caller said he is having a really bad mosquito problem at his property and cannot find a reason why.  He said he has
walked around the block and doesn't see anything that would cause mosquitoes.  Would like someone to come look to
see if they see the source.

SVC2009-05212 08/17/2009 REC   1426 W ATLANTIC ST  INSECTS

1903

0
1
0

Bathroom fixtures have been at the curb for two weeks now.
SVC2009-04203 07/07/2009 CLO   1903 N BENTON AVE  TRASH

1910

0
1
0

weeds; 2nd violation this year
SVC2009-05308 08/20/2009 CLO   1910 N BENTON AVE  WEEDS

1910

0
1
0

weeds
SVC2009-03718 06/16/2009 CLO   1910 N BENTON AVE  WEEDS

1914

1
0
0

weeds, 2nd violation this year
SVC2009-04835 07/31/2009 REC   1914 N BENTON AVE  WEEDS

1914

0
1
0

weeds
SVC2009-03335 06/02/2009 CLO   1914 N BENTON AVE  WEEDS

1918

1
0
0

Trash everywhere.
SVC2009-05188 08/17/2009 REC   1918 N BENTON AVE  TRASH

1919

1
0
0

IV, scrap materials, plastic sheeting/insects, trash,SW and SW containers
SVC2009-05428 08/17/2009 REC   1919 N BENTON AVE  BRUSH,INOPERABLE VEHICLE,TRASH

1925

0
1
0

Trash on porch.
SVC2009-05189 08/17/2009 CLO   1925 N BENTON AVE  WEEDS

1930

1
0
0

disc, remodeling waste, trash and SW
SVC2009-05307 08/19/2009 REC   1930 N BENTON AVE  TRASH

2016

0
1
0

disc. furniture, garbage, trash, SW and SW containers
SVC2009-03717 06/16/2009 CLO   2016 N BENTON AVE  TRASH

2016

0
1
0

weeds in front and back
SVC2009-02558 05/12/2009 CLO   2016 N BENTON AVE  WEEDS
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2016

0
1
0

ceiling in bedroom has caved in after rain, laundry room floor is falling in
SVC2009-02256 05/07/2009 CLO   2016 N BENTON AVE  HOUSING

2021

0
1
0

weeds
SVC2009-02700 05/13/2009 CLO   2021 N BENTON AVE  WEEDS

2022

1
0
0

disc. tires, scrap materials, downed limbs, trash and SW
SVC2009-05423 08/24/2009 REC   2022 N BENTON AVE  BRUSH,TRASH

2028

0
1
0

uncontained garbage, trash and SW & SW containers; 2nd violation within a year, same owner and tenant
SVC2009-04682 07/23/2009 CLO   2028 N BENTON AVE  TRASH

2028

0
1
0

Trash at end of driveway.
SVC2009-00353 01/26/2009 CLO   2028 N BENTON AVE  TRASH

2044

0
1
0

discarded furniture, trash and SW
SVC2009-01205 03/17/2009 CLO   2044 N BENTON AVE  TRASH

2048

0
1
0

trash blowing onto neighbors
SVC2009-01285 03/23/2009 CLO   2048 N BENTON AVE  TRASH,WEEDS

2048

1
0
0

weeds, disc. appliances, plumbing fixtures, scrap materials, trash and SW; 2nd violation this year
SVC2009-05422 08/20/2009 REC   2048 N BENTON AVE  TRASH,WEEDS

2101

0
1
0

Trash in the ditch.
SVC2009-00354 01/26/2009 CLO   2101 N BENTON AVE  TRASH

2122

0
1
0

weeds
SVC2009-02695 05/15/2009 CLO   2122 N BENTON AVE  WEEDS

2214

0
1
0

Trash in front, side and back yards.
SVC2009-00357 01/26/2009 CLO   2214 N BENTON AVE  TRASH

2214

0
1
0

Caller reports big 'dip' in the road needs filled in please.
SVC2009-00687 02/18/2009 CLO   2214 N BENTON AVE  STREETS

2319

0
1
0

weeds
SVC2009-03483 06/09/2009 CLO   2319 N BENTON AVE  WEEDS

2319

0
1
0

does not have trash service, and has a least 13 bags of trash, not sure it can be observed from ROW
SVC2009-01493 04/07/2009 CLO   2319 N BENTON AVE  TRASH

2026

0
1
0

disc. furniture, brush pile, trash and SW
SVC2009-04497 07/16/2009 CLO   2026 N BOONVILLE AVE  BRUSH

2138

0
1
0

weeds
SVC2009-02896 05/20/2009 CLO   2138 N BOONVILLE AVE  WEEDS

2147

0
1
0

Front porch full of trash.
SVC2009-01729 04/20/2009 CLO   2147 N BOONVILLE AVE  TRASH

2200

0
1
0

Possibly trying to start a business, currently has 8 vehicles parked on the property, some with tags and some with broken
windows (Health sent final notice on IV's).  Also has a truck packed full of junk, may be a junk dealer.

SVC2009-03366 06/04/2009 CLO   2200 N BOONVILLE AVE  ZONING

2200

1
0
0

trash, junk, IV's and weeds; 2nd violation within a year for trash and junk.
SVC2009-01849 04/23/2009 REC   2200 N BOONVILLE AVE  INOPERABLE VEHICLE,TRASH,WEEDS
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2200

0
1
0

Several neighbors report suspicious activity. Cars in and out every 15 minutes of the day. Syringes seen laying in the
front yard.

SVC2009-04822 07/31/2009 CLO   2200 N BOONVILLE AVE  CRIME

2205

0
1
0

trash on front porch and weeds
SVC2009-01850 04/23/2009 CLO   2205 N BOONVILLE AVE  WEEDS

2205

0
1
0

trash on front porch
SVC2009-02812 05/18/2009 CLO   2205 N BOONVILLE AVE  TRASH

2205

1
0
0

weeds in front and back; 2nd violation within a year; same owner
SVC2009-04665 07/24/2009 REC   2205 N BOONVILLE AVE  WEEDS

2216

0
1
0

brush pile and trash
SVC2009-02064 04/30/2009 CLO   2216 N BOONVILLE AVE  BRUSH,TRASH

2245

1
0
0

weeds; 2nd violation this year
SVC2009-05236 08/17/2009 REC   2245 N BOONVILLE AVE  WEEDS

2245

0
1
0

weeds
SVC2009-02063 04/30/2009 CLO   2245 N BOONVILLE AVE  WEEDS

1872

0
1
0

Resident keeps 7 adult dogs inside and outside of the house.  House smells bad because of the large number of dogs.
Also have puppies.

SVC2009-01260 03/25/2009 CLO   1872 N BROADWAY AVE  ANIMAL CONTROL

1900

0
1
0

Caller reports there are No speed limit signs on Broadway from Kearney to Commercial. Caller requests their
neighborhood have 25 MPH signs because they have so many kids in the neighborhood.

SVC2009-00998 03/09/2009 CLO   1900 N BROADWAY AVE  SIGNS

2039

0
1
0

Neighbor reports the resident brings his fireplace ashes out and dumps them beside the house.  There are dead leaves
and debris from the porch that is falling in where he is dumping.  Also said this is about 3 feet from the gas main going to
the house.  Would like resident advised of dangers.

SVC2009-00863 03/02/2009 CLO   2039 N BROADWAY AVE  OTHER

2058

0
1
0

standing water in ditch on the Dale side, harboring mosquitoes
SVC2009-05458 08/25/2009 CLO   2058 N BROADWAY AVE  INSECTS

2111

0
1
0

Caller reports IV in front and in back. Other trash and solid waste in the back yard.
SVC2009-01295 03/24/2009 CLO   2111 N BROADWAY AVE  INOPERABLE VEHICLE,TRASH

2115

0
1
0

disc. furniture, tires, construction waste, trash and SW
SVC2009-01499 04/06/2009 CLO   2115 N BROADWAY AVE  TRASH

2218

0
1
0

Wrecked car has been parked on the street for a week to 10 days.  It does not belong to people that live at 2218, but is
parked there.

SVC2009-00868 03/02/2009 CLO   2218 N BROADWAY AVE  TRAFFIC

2127

0
1
0

overgrown weeds and brush; can see from alley
SVC2009-04899 08/04/2009 CLO   2127 N CAMPBELL AVE  BRUSH,WEEDS

2151

0
1
0

Trash and junk
SVC2009-03966 06/25/2009 CLO   2151 N CAMPBELL AVE  TRASH

2160

0
1
0

Report in the WH Team meeting - tree on the roof and tall grass.
SVC2009-03578 06/11/2009 CLO   2160 N CAMPBELL AVE  HOUSING,WEEDS

2161

0
1
0

Garage roof has big hole and is caving in.
SVC2009-03965 06/25/2009 CLO   2161 N CAMPBELL AVE  DANGEROUS BUILDING
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2200

1
0
0

IV
SVC2009-05225 08/14/2009 REC   2200 N CAMPBELL AVE  INOPERABLE VEHICLE

2305

1
0
0

weeds
SVC2009-05224 08/17/2009 REC   2305 N CAMPBELL AVE  WEEDS

2110

0
1
0

Weeds
SVC2009-02905 05/19/2009 CLO   2110 N  CAMPBELL AVE  WEEDS

2110

0
1
0

downed limbs, brush pile, trash and SW
SVC2009-03878 06/23/2009 CLO   2110 N  CAMPBELL AVE  BRUSH,TRASH

0221

0
1
0

Graffiti covering the east side of the building and on the front side facing Chase St.
SVC2009-03548 06/10/2009 CLO   221 E CHASE ST  GRAFFITI

0221

0
1
0

Graffiti covering the building
SVC2009-04974 08/06/2009 CLO   221 E CHASE ST  GRAFFITI

0529

0
1
0

5 (five) unlicensed cars in yard.
SVC2009-01030 03/10/2009 CLO   529 E CHASE ST  INOPERABLE VEHICLE,TRASH

0400

0
1
0

Very tall weeds along the railroad track just south of Chase Street, from Lyon to Washington Avenues.
SVC2009-04201 07/07/2009 CLO   400 BLK W CHASE ST  WEEDS

0500

0
1
0

Report in  WH Team meeting that there is a mattress and debris on the empty lot.
SVC2009-03576 06/11/2009 CLO   500 BLK W CHASE ST  BRUSH,TRASH

0517

1
0
0

A Catalpa tree on the City right of way needs to be trimmed back.  Caller said there are so many suckers and limbs that
you can't walk on the sidewalk, you have to walk on private property to get by.

SVC2009-04637 07/24/2009 REC   517 W CHASE ST  STREETS,TREES

0529

0
1
0

Brush and trash everywhere (head-board) as well as inoperable vehicles.
SVC2009-00368 01/26/2009 CLO   529 W CHASE ST  BRUSH,INOPERABLE VEHICLE,TRASH

0700

0
1
0

Weeds reported at the WH team meeting; they are on the west side of Grant, south of Chase.
SVC2009-03574 06/11/2009 CLO   700 W CHASE ST  WEEDS

0700

0
1
0

Caller believes there is not enough parking for this business.
SVC2009-02534 05/12/2009 CLO   700 W CHASE ST  CONSTRUCTION

0800

1
0
0

Interested in obtaining the property right of way on West Chase.  The PIN # is 1311409014
SVC2009-04993 08/07/2009 REC   800 BKL W CHASE ST  CITY OWNED PROPERTY

1020

0
0
1

No house numbers.
SVC2009-05177 08/17/2009 PEN   1020 W CHASE ST  ZONING

1030

1
0
0

Tall grass.
SVC2009-05178 08/17/2009 REC   1030 W CHASE ST  WEEDS

1036

1
0
0

Unlicensed truck, parked in yard.
SVC2009-05179 08/17/2009 REC   1036 W CHASE ST  INOPERABLE VEHICLE

1037

0
1
0

weeds over 12"
SVC2009-04684 07/27/2009 CLO   1037 W CHASE ST  WEEDS

1121

0
1
0

Sanitary Services reports a broken lateral line has sewage surfacing in the alley between 1120 W Chase and 1120 W
Florida.  They believe the lateral line belongs to 1121 W Chase.

SVC2009-02871 05/19/2009 CLO   1121 W CHASE ST  SEWAGE
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1501

0
1
0

Trash on front porch.
SVC2009-05181 08/17/2009 CLO   1501 W CHASE ST  TRASH

1521

0
1
0

Tires in back, full of water and possible mosquitoes.
SVC2009-05180 08/17/2009 CLO   1521 W CHASE ST  INSECTS,TRASH

0823

0
1
0

Weeds
SVC2009-04663 07/24/2009 CLO   823 W CHICAGO ST  WEEDS

0909

0
1
0

brush piles, can be seen from alley
SVC2009-00479 02/05/2009 CLO   909 W CHICAGO ST  BRUSH,TRASH

0909

0
1
0

weeds
SVC2009-04733 07/28/2009 CLO   909 W CHICAGO ST  WEEDS

0913

0
1
0

tree on roof
SVC2009-00478 02/05/2009 CLO   913 W CHICAGO ST  BRUSH,OTHER

0916

0
1
0

hot tub on front porch, trash and junk all over; 2nd violation within a year
SVC2009-00476 02/05/2009 CLO   916 W CHICAGO ST  TRASH

0921

0
1
0

plumbing and electrical problems
SVC2009-00826 02/27/2009 CLO   921 W CHICAGO ST  HOUSING

0921

0
1
0

trash and junk in back, can be seen from alley
SVC2009-00477 02/05/2009 CLO   921 W CHICAGO ST  TRASH

0930

0
1
0

Report of a basketball goal on the right of way.
SVC2009-00532 02/10/2009 CLO   930 W CHICAGO ST  TRAFFIC

0930

0
1
0

Report of an engine block in the middle of the road.
SVC2009-00533 02/10/2009 CLO   930 W CHICAGO ST  STREETS

2250

0
1
0

Trash on front porch, front, side, and back yards.
SVC2009-01732 04/20/2009 CLO   2250 N CONCORD AVE  TRASH

2324

0
1
0

surfacing sewage
SVC2009-01455 04/03/2009 CLO   2324 N CONCORD AVE  SEWAGE

0214

0
1
0

Caller said her dog cornered an armadillo.  She got the animal in a cage, gave it food and water.  She called Animal
Control.  They let the armadillo get loose trying to transfer it from the cage to the truck. She said they didn't know what to
do.  She said that she believes animal control officers need better training and adequate equipment to handle these types
of calls.

SVC2009-03629 06/12/2009 CLO   214 E DALE ST  ANIMAL CONTROL,INFORMATIONAL

0303

0
1
0

Washer and trash on the back porch and trash in the back yard.
SVC2009-01550 04/10/2009 CLO   303 E DALE ST  TRASH

0311

0
1
0

tires, trash and SW
SVC2009-04007 06/26/2009 CLO   311 E DALE ST  TRASH

0407

0
1
0

Report of drug dealing in the apartments.  Actual address for the problem is 2112 N. Jefferson, Apt. A.  They were
threatening people with guns over the weekend.  Person reporting said there are kids in the apartment and drugs.

SVC2009-00995 03/09/2009 CLO   407 E DALE ST  CRIME

0407

0
1
0

There are 4 duplexes at this location.  The trash dumpsters are on their side and trash is everywhere.  The owner of the
property does not take care of the duplexes.  Police are looking into problems reported here too.

SVC2009-01146 03/16/2009 CLO   407 E DALE ST  TRASH
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

0413

1
0
0

Complainant just watched a drug deal at this address.  She said there is lots of traffic in and out.  She saw a kid come out
carrying tennis shoes, and believes they were trying to conceal the drugs in the shoes.

SVC2009-04714 07/28/2009 REC   413 E DALE ST #B  CRIME

0419

1
0
0

weeds; 2nd violation this year
SVC2009-05465 08/25/2009 REC   419 E DALE ST  WEEDS

0419

0
1
0

Very tall weeds, hasn't been mowed this year.  Neighbor is seeing snakes from this property.
SVC2009-02599 05/13/2009 CLO   419 E DALE ST  WEEDS

0613

0
1
0

weeds in front and back
SVC2009-03555 06/11/2009 CLO   613 W DALE ST  WEEDS

1411

0
1
0

weeds, downed limbs/trees, uncontained garbage, trash and SW
SVC2009-00070 01/07/2009 CLO   1411 W DALE ST  BRUSH,TRASH,WEEDS

1411

0
1
0

Trash and debris everywhere.
SVC2009-00364 01/26/2009 CLO   1411 W DALE ST  TRASH

1411

0
1
0

Trash and tires on side of house (in carport)
SVC2009-01742 04/20/2009 CLO   1411 W DALE ST  TRASH

1411

0
0
1

Missing house numbers.
SVC2009-01741 04/20/2009 PEN   1411 W DALE ST  DANGEROUS BUILDING

1851

0
1
0

Easy chair has been sitting on the right of way since last July.  Also report that residents have a 50 gallon trash barrel that
does not have a cover, trash blows out.

SVC2009-00705 02/20/2009 CLO   1851 N DOUGLAS AVE  TRASH

1891

0
1
0

Street was resurfaced a couple of days ago.  The steam roller hit the curb and crushed it to pieces.  The pieces were
pushed down into the asphalt and now the road is white from the curb pieces and rough.  Needs to be repaired.  His
house is the house of the month in the neighborhood.

SVC2009-03984 06/26/2009 CLO   1891 N DOUGLAS AVE  STREETS

1912

0
1
0

trash
SVC2009-01595 04/14/2009 CLO   1912 N DOUGLAS AVE  TRASH

1919

0
1
0

weeds in front and back
SVC2009-02554 05/12/2009 CLO   1919 N DOUGLAS AVE  WEEDS

1923

0
1
0

weeds in front and back
SVC2009-02555 05/12/2009 CLO   1923 N DOUGLAS AVE  WEEDS

1929

0
1
0

weeds in front and back
SVC2009-02556 05/12/2009 CLO   1929 N DOUGLAS AVE  WEEDS

2001

0
1
0

Front yard parking as well as side yard.  Cars are there at various times.
SVC2009-01733 04/20/2009 CLO   2001 N DOUGLAS AVE  FRONT YARD PKG
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2122

0
1
0

An anonymous letter was sent to City Council reporting several problems for the past 4 to 5 months.  The stated that
neither adult holds down a job and there is substantial traffic in and out, the male is in and out constantly.  This house is
next to a school.  Writer said they could hear a baby crying constantly and the female is all bruised and they hear her
screaming and begging for him to stop.  Writer said they have called police and crime stoppers, but the activity continues.
They said they had taken the time to follow the male and found that he transfers his drugs in a McDonald's bag.  They
said he is on case net for drug charges (possession, but nothing current for dealing drugs next to a school. Writer has
contacted the landlord, who doesn't care. They said they would like someone to take notice of this problem and do
something for the sake of the school and children in the area.

The letter was sent to City Council, KY3, KSPR, KOLR, Police, Daniel Newberry (landlord), Springfield News Leader,
Bowerman School and News talk radio.

Signed,
Concerned neighbor in the 2100 block N. Douglas.

SVC2009-02577 05/12/2009 CLO   2122 N DOUGLAS AVE  CRIME

0932

0
1
0

Brush, tall grass reported at the WH Team meeting.
SVC2009-03573 06/11/2009 CLO   932 W FLORIDA ST  BRUSH,INOPERABLE VEHICLE,TRASH

1027

0
1
0

IV, dilapidated shed, brush pile, trash and SW
SVC2009-02065 04/30/2009 CLO   1027 W FLORIDA ST  BRUSH,INOPERABLE VEHICLE,TRASH

1130

0
1
0

weeds and fish pond in front harboring mosquitoes
SVC2009-02361 05/08/2009 CLO   1130 W FLORIDA ST  INSECTS,TRASH,WEEDS

1200

0
1
0

Appliances and trash.
SVC2009-01738 04/20/2009 CLO   1200 W FLORIDA ST  TRASH

1201

1
0
0

weeds, uncontained garbage, trash, SW and SW containers
SVC2009-05273 08/18/2009 REC   1201 W FLORIDA ST  TRASH,WEEDS

1208

0
1
0

brush pile, downed limbs/trees, trash and SW
SVC2009-01740 04/17/2009 CLO   1208 W FLORIDA ST  BRUSH,TRASH

1216

0
1
0

weeds
SVC2009-02194 05/05/2009 CLO   1216 W FLORIDA ST  WEEDS

1216

0
1
0

brush pile/downed limbs and trees, trash and SW
SVC2009-01739 04/17/2009 CLO   1216 W FLORIDA ST  BRUSH,TRASH

1401

1
0
0

weeds, uncontained garbage, trash, SW and SW containers
SVC2009-05429 08/21/2009 REC   1401 W FLORIDA ST  TRASH,WEEDS

1409

0
1
0

weeds, front and back
SVC2009-03850 06/23/2009 CLO   1409 W FLORIDA ST  WEEDS

1433

1
0
0

weeds
SVC2009-05430 08/21/2009 REC   1433 W FLORIDA ST  WEEDS

1537

1
0
0

weed
SVC2009-05595 08/28/2009 REC   1537 W FLORIDA ST  WEEDS

2115

0
1
0

Residents put in a new driveway about a year ago and did not get any permits.  Blacktopped the parkway.
SVC2009-00213 01/16/2009 CLO   2115 N FORT AVE  CONSTRUCTION

2115

0
1
0

Resident parks his semi truck in the driveway at night.  He gets up at 4 a.m. and starts the truck to warm it up.  It is about
20 feet from a neighbor's window.

SVC2009-00212 01/16/2009 CLO   2115 N FORT AVE  COM VEH ON PRIV PROP
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2219

0
1
0

IV, truck,  trash and junk
SVC2009-03606 06/11/2009 CLO   2219 N FORT AVE  INOPERABLE VEHICLE,TRASH

2225

0
1
0

IV, discarded tires, buckets/mosquitoes, trash and SW
SVC2009-03950 06/24/2009 CLO   2225 N FORT AVE  INOPERABLE VEHICLE,INSECTS,TRASH

2330

0
1
0

garage falling down, brush and tires behind the garage
SVC2009-01355 03/27/2009 CLO   2330 N FORT AVE  BRUSH,TRASH

2340

0
1
0

trash in back and weeds
SVC2009-02606 05/13/2009 CLO   2340 N FORT AVE  TRASH,WEEDS

2340

0
1
0

Vacant and open with accumulations of trash
SVC2009-03707 06/16/2009 CLO   2340 N FORT AVE  DANGEROUS BUILDING

2042

0
1
0

weeds
SVC2009-03278 06/02/2009 CLO   2042 N FRANKLIN AVE  WEEDS

2048

0
1
0

weeds
SVC2009-04914 08/05/2009 CLO   2048 N FRANKLIN AVE  WEEDS

2059

0
1
0

Sacks of leaves, some are torn open.
SVC2009-03572 06/11/2009 CLO   2059 N FRANKLIN AVE  BRUSH,INSECTS,TRASH,WEEDS

2121

0
1
0

weeds
SVC2009-02355 05/08/2009 CLO   2121 N FRANKLIN AVE  BRUSH,WEEDS

2122

0
1
0

complaint received by inspector; IV's, discarded buckets, mosquitoes, trash and SW
SVC2009-04279 06/30/2009 CLO   2122 N FRANKLIN AVE  INOPERABLE VEHICLE,INSECTS,TRASH

2122

0
1
0

Two streetlights in the 2100 block of North Franklin are not working.  One is not working at all, the other one is cycling on
and off.  Not sure which one is not working. they are located at 2122 and 2136 N. Franklin.

SVC2009-04765 07/29/2009 CLO   2122 N FRANKLIN AVE  CU

2128

0
1
0

weeds
SVC2009-02911 05/18/2009 CLO   2128 N FRANKLIN AVE  WEEDS

2132

0
1
0

disc. furniture, downed limbs, trash and SW
SVC2009-03765 06/17/2009 CLO   2132 N FRANKLIN AVE  BRUSH,TRASH

2132

0
1
0

weeds
SVC2009-03336 06/02/2009 CLO   2132 N FRANKLIN AVE  WEEDS

2152

0
1
0

disc. furniture, plumbing, fixtures, tires, brush pile, trash and SW
SVC2009-01498 04/06/2009 CLO   2152 N FRANKLIN AVE  BRUSH,TRASH

2222

0
1
0

weeds
SVC2009-03533 06/08/2009 CLO   2222 N FRANKLIN AVE  WEEDS

2232

0
1
0

Dog feces causing odor, IV and trash blowing everywhere
SVC2009-01417 03/31/2009 CLO   2232 N FRANKLIN AVE  INOPERABLE VEHICLE,ODOR,TRASH

2242

0
1
0

odor from dog feces, 2nd violation within a year
SVC2009-01530 04/07/2009 CLO   2242 N FRANKLIN AVE  ODOR

2243

0
1
0

Installing a front yard fence that is higher than 42" without permit
SVC2009-05611 08/31/2009 CLO   2243 N FRANKLIN AVE  FENCE
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2257

1
0
0

Shrub or bush blocks sight of oncoming traffic at Franklin & Turner.
SVC2009-04597 07/23/2009 REC   2257 N FRANKLIN AVE  TRAFFIC

2300

0
1
0

Not sure what the address is, caller was confused on directions.  She said there is brush piled on the parkway that blocks
sight of oncoming traffic.  She said it is in the 2300 block of North Franklin, but then said it is on the right when you are
traveling east.  It should be one of the corners of Turner and Franklin. Not sure if owners piled it there or if the city cut the
trees and left them piled on the right of way. Please forward to streets if it appears it is the city's responsibility.

SVC2009-04486 07/16/2009 CLO   2300 N FRANKLIN AVE  BRUSH

2330

0
1
0

The owner of 2326 N Franklin contacted Police.   He said the man that at 2330 N Franklin, one house north, has been
placing items against the fence causing the fence to sag.  Some of the items being placed against the fence are large tree
limbs and debris. Complainant has been having problems for several years.  He put up the chain link fence along the
north side of his property so some of the people staying next door (at 2330) wouldn't drive through his yard.

SVC2009-04265 07/09/2009 CLO   2330 N FRANKLIN AVE  BRUSH

1800

0
1
0

Voice mail reporting a needle and syringe under the viaduct.  She said it was between Kearney & Atlantic, but there is no
viaducts there, so I believe this is the location.

SVC2009-00864 03/02/2009 CLO   1800 BLK N GRANT AVE  STREETS

1845

0
1
0

Tires in back.
SVC2009-00362 01/26/2009 CLO   1845 N GRANT AVE  TRASH

1846

0
1
0

Report in the WH Team meeting or tires leaning on the back of the building - check for mosquitoes.
SVC2009-03579 06/11/2009 CLO   1846 N GRANT AVE  INSECTS

1885

0
1
0

Large sign in ROW
SVC2009-00984 03/09/2009 CLO   1885 N GRANT AVE  SIGNS

1900

0
0
1

Goat still on property
SVC2009-05146 08/14/2009 PEN   1900 N GRANT AVE  ZONING

1900

1
0
0

Vehicle in the driveway with expired tags for a while now.
SVC2009-04802 07/30/2009 REC   1900 N GRANT AVE  INOPERABLE VEHICLE

1900

0
1
0

They have a goat in the back yard in a small play area.
SVC2009-03998 06/26/2009 CLO   1900 N GRANT AVE  ZONING

1900

0
1
0

Remodeling without permit.  Wiring not to code
SVC2009-03968 06/25/2009 CLO   1900 N GRANT AVE  DANGEROUS BUILDING

1910

0
1
0

couch on porch
SVC2009-00011 01/02/2009 CLO   1910 N GRANT AVE  TRASH

2020

0
1
0

weeds
SVC2009-03534 06/08/2009 CLO   2020 N GRANT AVE  WEEDS

2038

1
0
0

High grass and trash. (2nd violation this year for both)
SVC2009-05190 08/17/2009 REC   2038 N GRANT AVE INOPERABLE VEHICLE,INSECTS,TRASH,WEE

2038

0
1
0

weeds
SVC2009-03619 06/10/2009 CLO   2038 N GRANT AVE  WEEDS

2038

0
1
0

Trash everywhere.
SVC2009-00363 01/26/2009 CLO   2038 N GRANT AVE  TRASH

Page 9 of 19



Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2045

0
1
0

The occupants of the above address are currently storing a couch, obviously intended and manufactured for indoor use
only, on the front porch of their rental property.  I believe this to be a nuisance, subject to removal based on the below
facts. Per Bill No. 2003-137, Ordinance 5276, indoor furniture placed outside "provides a place for harboring rodents and
snakes and is subject to
mildew and mold..." While the property in question is outside of the Phelps Groves area (which GO 5276 specifically
deals with), those facts are no less true at this property. Part 2 of the City Charter, Chapter 74, Art VII, Sec. 74-382, (15)
states: "Any condition providing shelter, food or protection for rodents, thus favoring rodent multiplication and continued
existence" is a nuisance and is subject to abatement or removal.

SVC2009-01517 04/09/2009 CLO   2045 N GRANT AVE  TRASH

2154

0
1
0

Illegal sign.
SVC2009-01092 03/13/2009 CLO   2154 N GRANT AVE  SIGNS

0514

0
1
0

unconstrained garbage, trash, litter and SW and SW containers
SVC2009-04496 07/13/2009 CLO   514 E HIGH ST  TRASH

0625

0
1
0

Tires and trash on side and back yard.
SVC2009-01731 04/20/2009 CLO   625 W HIGH ST  TRASH

0631

0
1
0

weeds in back
SVC2009-05173 08/14/2009 CLO   631 W HIGH ST  WEEDS

1106

0
1
0

House is in foreclosure.  Health is dealing with the weeds, but the neighbor said she has seen people going in an out of
the vacant house.  Believes they are gaining access through the garage.

SVC2009-03317 06/03/2009 CLO   1106 W HIGH ST  DANGEROUS BUILDING

1106

0
1
0

weeds and brush
SVC2009-02920 05/20/2009 CLO   1106 W HIGH ST  WEEDS

1119

0
1
0

weeds and brush
SVC2009-02360 05/08/2009 CLO   1119 W HIGH ST  INOPERABLE VEHICLE,TRASH

1217

0
1
0

building debris in front and back
SVC2009-00568 02/11/2009 CLO   1217 W HIGH ST  TRASH

1501

0
1
0

Trash on the porch
SVC2009-04155 07/02/2009 CLO   1501 W HIGH ST  TRASH

1501

0
1
0

tall grass and trash; vacant
SVC2009-02545 05/12/2009 CLO   1501 W HIGH ST  TRASH,WEEDS

1501

0
1
0

weeds; 2nd violation this year
SVC2009-04836 07/31/2009 CLO   1501 W HIGH ST  WEEDS

1501

0
1
0

Tall grass.
SVC2009-05185 08/17/2009 CLO   1501 W HIGH ST  WEEDS

1872

0
1
0

IV's and appliances
SVC2009-04519 07/17/2009 CLO   1872 N JEFFERSON AVE  INOPERABLE VEHICLE,TRASH

1872

0
1
0

IV and disc. auto parts; can be seen from alley
SVC2009-04419 07/15/2009 CLO   1872 N JEFFERSON AVE  INOPERABLE VEHICLE,TRASH

1876

0
1
0

New owners just moved into this home.  They have piled junk in the back yard almost 10 feet high and junk in the
driveway.  Caller said it looks like flea market junk.  This needs to be cleaned up.

SVC2009-01036 03/10/2009 CLO   1876 N JEFFERSON AVE  INOPERABLE VEHICLE,TRASH

1876

0
1
0

Some has dumped about 15 bags of trash in the alley behind this address or the one north (1882 N. Jefferson).  They are
white trash bags and neighbors are afraid animals will scatter. Caller did not know who dumped the bags.

SVC2009-01160 03/17/2009 CLO   1876 N JEFFERSON AVE  STREETS
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1882

0
1
0

People moved in recently and have hauled in several junk cars that are not licensed.
SVC2009-01037 03/10/2009 CLO   1882 N JEFFERSON AVE  INOPERABLE VEHICLE,TRASH

2059

0
1
0

Complainant owns rental property at this address.  He reported a sinkhole to PW Streets.  They went to look and found
the sinkhole is not on city property, but it is very close to the house.  They suggested someone from Storm Water contact
him with information on what he can do about the sinkhole.

SVC2009-02799 05/18/2009 CLO   2059 N JEFFERSON AVE  DRAINAGE

2156

0
1
0

Trash in backyard and 2 unlicensed vehicles.
SVC2009-01728 04/20/2009 CLO   2156 N JEFFERSON AVE  INOPERABLE VEHICLE,TRASH

2159

0
1
0

Trash and junk everywhere.
SVC2009-01029 03/10/2009 CLO   2159 N JEFFERSON AVE  TRASH

2260

0
1
0

weeds
SVC2009-03499 06/05/2009 CLO   2260 N JEFFERSON AVE  WEEDS

2315

0
1
0

weeds in back
SVC2009-03749 06/18/2009 CLO   2315 N JEFFERSON AVE  WEEDS

2000

0
1
0

trash
SVC2009-01792 04/22/2009 CLO   2000 N JOHNSTON AVE  TRASH

2100

0
1
0

weeds
SVC2009-05272 08/18/2009 CLO   2100 N JOHNSTON AVE  WEEDS

2216

0
1
0

weeds and brush pile in back behind shed
SVC2009-03074 05/27/2009 CLO   2216 N JOHNSTON AVE  WEEDS

2221

1
0
0

Trash in side yard.
SVC2009-05184 08/17/2009 REC   2221 N JOHNSTON AVE  BRUSH,TRASH

2237

0
1
0

weeds in back, be seen from callers property
SVC2009-03794 06/18/2009 CLO   2237 N JOHNSTON AVE  WEEDS

2237

1
0
0

Front porch junk.
SVC2009-05183 08/17/2009 REC   2237 N JOHNSTON AVE  BRUSH,TRASH

2313

0
1
0

Neighbor reports this single lady has about 15 cats, inside and outside cats.  She continually takes in strays.  Neighbors
are having problems with the large number of cats she keeps.

SVC2009-00097 01/08/2009 CLO   2313 N JOHNSTON AVE  ANIMAL CONTROL

2323

0
1
0

Neighbor reports this single lady has about 15 cats, inside and outside cats.  She continually takes in strays.  Neighbors
are having problems with the large number of cats she keeps.

SVC2009-00134 01/12/2009 CLO   2323 N JOHNSTON AVE  ANIMAL CONTROL

2121

0
1
0

weeds and downed limbs
SVC2009-03692 06/15/2009 CLO   2121 N KANSAS EXPY  BRUSH,WEEDS

2219

0
1
0

Health Inspector reports tires in alley behind this address.
SVC2009-01634 04/15/2009 CLO   2219 N KANSAS AVE  ALLEY

2219

0
1
0

Health Inspector reports tires in alley behind this address. This was reported 4/15 and closed 4/24, but the tires are still in
the alley.

SVC2009-02252 05/06/2009 CLO   2219 N KANSAS AVE  ALLEY,STREETS

2229

0
1
0

Caller reports brush blocking alley behind this address.
SVC2009-02610 05/13/2009 CLO   2229 N KANSAS AVE  ALLEY
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2229

0
1
0

IV, auto parts and litter
SVC2009-00614 02/13/2009 CLO   2229 N KANSAS AVE  INOPERABLE VEHICLE,TRASH

2243

0
1
0

Health Inspector reports brush and a mattress in alley behind this address.
SVC2009-01635 04/15/2009 CLO   2243 N KANSAS AVE  ALLEY

2243

0
1
0

Health Inspector reports limbs and trash in the alley behind this address.  This was first reported 4/15 and closed 4/21
with comments that all was picked up.  Inspector says the trash and brush is still there.

SVC2009-02253 05/06/2009 CLO   2243 N KANSAS AVE  ALLEY,STREETS

2311

0
1
0

weeds
SVC2009-03503 06/05/2009 CLO   2311 N KANSAS EXPY  WEEDS

2311

0
1
0

household garbage, uncontained and tires
SVC2009-00580 02/12/2009 CLO   2311 N KANSAS EXPY  TRASH

2317

0
1
0

weeds
SVC2009-03504 06/05/2009 CLO   2317 N KANSAS EXPY  WEEDS

0208

0
1
0

The E entrance to this location is an 'alley' type gravel drive.  It is very torn up and has large holes, etc.  Please let me
know if this is something I can repair myself or if the city needs to take care of that.  Also, the night light on the pole is out
and needs to be repaired.  Thanks!

SVC2009-01817 04/24/2009 CLO   208 E KEARNEY ST  STREETS

0208

0
1
0

The E entrance to this location is an 'alley' type gravel drive.  The night light on the pole is out and needs to be repaired.
Thanks!

SVC2009-01862 04/24/2009 CLO   208 E KEARNEY ST  CU,LIGHTS

0430

0
1
0

Streamers
SVC2009-01243 03/16/2009 CLO   430 W KEARNEY ST  SIGNS

0726

0
1
0

Two temp sign displayed on property
SVC2009-03272 06/01/2009 CLO   726 W KEARNEY ST  SIGNS

0810

0
1
0

Banner displayed on fence
SVC2009-03269 06/01/2009 CLO   810 W KEARNEY ST  SIGNS

1010

0
1
0

Sign on bed of truck "Scooters $739.00", hand painted on plywood
SVC2009-03686 06/15/2009 CLO   1010 W KEARNEY ST  SIGNS

1212

0
1
0

Received call regarding black mold in building
SVC2009-02796 05/18/2009 CLO   1212 W KEARNEY ST  INFORMATIONAL

1511

0
1
0

Caller said she is having some neighborhood issues. Caller asked to speak with Zone 1 Councilman. Her name and
number was given to him.

Caller was upset that the young children that live next to her are not attended by adults while on school break. She also
said that she is constantly having to deal with him doing 'boy stunts'. Currently, he is trying to cause damage to her car
and hitting it with a golf ball.
She said Police won't do anything unless they witness it. And now caller is afraid for her own life as they have already
threatened her the last time she called the Police on the kids.

SVC2009-03683 06/15/2009 CLO   1511 W LEE ST  CRIME

1522

0
1
0

weeds and brush growth and discarded buckets/mosquitoes; 2nd violation this year
SVC2009-04209 07/01/2009 CLO   1522 W LEE ST  INSECTS,TRASH,WEEDS

1522

0
1
0

Brush and weeds in fence row next to 1516; mowing contractor broke his emendate and said he would be back to finnish
but never came back,  is there somthing you can do about the fence row?, contact caller

SVC2009-05240 08/18/2009 CLO   1522 W LEE ST  BRUSH,WEEDS
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1522

0
1
0

weeds and brush piles in back
SVC2009-02057 05/01/2009 CLO   1522 W LEE ST  BRUSH,WEEDS

1526

0
1
0

weeds
SVC2009-04477 07/16/2009 CLO   1526 W LEE ST  WEEDS

1532

0
1
0

weeds
SVC2009-04479 07/16/2009 CLO   1532 W LEE ST  TRASH,WEEDS

1800

0
1
0

Walked up to C-Street Market today, Saturday. Graffiti is back on the walls of the walkway under the R.R. tracks on Lyon
just north of Commercial Street. Looks as if it could be gang related and there are profanities.

SVC2009-02802 05/18/2009 CLO   1800 BLK N LYON AVE  GRAFFITI

1800

0
1
0

Walked up to C-Street Market today, Saturday. Graffiti is back on the walls of the walkway under the R.R. tracks on Lyon
just north of Commercial Street. Looks as if it could be gang related and there are profanities. Along with that there is a
open hole jambed full of debris. The heavy metal plate for the hole is in the underpass. Could we get this taken care of?
Thanks!

Rita

SVC2009-02801 05/18/2009 CLO   1800 BLK N LYON AVE  STREETS

1860

0
1
0

"B.K" is back with the graffiti.  He has painted new graffiti and foul language on the underpass that was just painted.
SVC2009-00175 01/15/2009 CLO   1860 N LYON AVE  GRAFFITI

1885

0
1
0

Report in the WH Team meeting, there is a piano or organ sitting in the alley just south of 1889.
SVC2009-03575 06/11/2009 CLO   1885 N LYON AVE  TRASH

1900

0
1
0

Transient's are allowed to live at New Life Evangelistic Center
SVC2009-03080 05/27/2009 CLO   1900 N LYON AVE  DANGEROUS BUILDING,ZONING

1900

0
1
0

Larry Rice house on Lyon St.  I was informed that the permit had run out of time, and was  automatically averted back into
a single family unit before Mr. Rice had originally purchased said
property. The next time we noticed any changes was when we noticed that the structure had four meter bases.... no way
was this going to be a single family structure.

SVC2009-00121 01/12/2009 CLO   1900 N LYON AVE  ZONING

1912

0
1
0

Weeds
SVC2009-02216 05/06/2009 CLO   1912 N LYON AVE  BRUSH,TRASH,WEEDS

2041

0
1
0

weeds
SVC2009-02767 05/14/2009 CLO   2041 N LYON AVE  WEEDS

2221

0
1
0

weeds, trash and junk
SVC2009-02628 05/14/2009 CLO   2221 N LYON AVE  TRASH,WEEDS

2221

0
1
0

weeds, worse in back; 2nd violation this year
SVC2009-05066 08/11/2009 CLO   2221 N LYON AVE  WEEDS
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2244

0
1
0

Letter addressed to Council:
From: Mike & Sabrina Frizzell [mailto:thefrizzells@gmail.com]
Sent: Wednesday, May 06, 2009 9:11 AM
To: Council
Subject: please help our family

To whom it may concern,
We live on Lyon street in Springfield. We are located at the lowest point in the street. Every time it rains heavy for a while,
like on Friday night, the water floods the street and eventually surrounds our home. The inlet drain in the street also pours
water out at the side of our house where there is another drain. So between the two drains water comes up to our house
and surrounds it. We have spoken to the city many times and they say there is nothing that can be done since the water
has not made it indoors yet and because the project would cost too much.. We cannot wait for the water to come inside
because we are not considered to be in a flood plane and so we can't get flood insurance, so if water does get inside we
are in big trouble. I fear for my three small children that the water that has gotten under the house during these times is
causing mold. Because of the water, we also have many different bugs to deal with and lots of mosquitoes. The water is
not only the water from our street but is for a fact water also from High street draining out on the side of our house and I
believe there are many other streets as well that drain into it. The water sits in the drain sometimes up to a week after a
rain, we worry about it being contaminated. We have owned the house for two years now and would never have bought it
if this was known. But now we are trapped and feel that we will never be able to get out of here. Please help us, I am tired
of dreading every time I hear we will be receiving flooding rains and tired of those restless nights and worrying for my
children's safety. I just want out of here. We have many pictures and video to prove this story also we were on the
Saturday night and Monday night news. The link is

http://www.kspr.com/news/local/44235917.

SVC2009-02220 05/06/2009 CLO   2244 N LYON AVE  DRAINAGE,STREETS

2252

0
1
0

Trash on side and front of house.  Tires possibly having mosquitoes.
SVC2009-05187 08/17/2009 CLO   2252 N LYON AVE  INSECTS,TRASH

2252

0
1
0

Two mattresses on front porch.
SVC2009-05186 08/17/2009 CLO   2252 N LYON AVE  TRASH,WEEDS

2327

1
0
0

downed tree
SVC2009-05306 08/19/2009 REC   2327 N LYON AVE  BRUSH,TRASH,WEEDS

2332

0
1
0

weeds
SVC2009-03911 06/24/2009 CLO   2332 N LYON AVE  WEEDS

2333

1
0
0

weeds, downed limbs, trash and SW
SVC2009-05425 08/24/2009 REC   2333 N LYON AVE  BRUSH,TRASH,WEEDS

2341

0
1
0

smells coming from house is very bad, odor from cats
SVC2009-03940 06/24/2009 CLO   2341 N LYON AVE  ODOR

2357

0
1
0

Weeds.
SVC2009-02906 05/19/2009 CLO   2357 N  LYON AVE  WEEDS

1923

0
1
0

Caller said there is limb on the sidewalk that has been there for quite a while.  Caller said an Asplund truck came by but
they refused to pick up the limb, even though they were working in the area.  She was quite upset that no one would pick
it up.

SVC2009-04627 07/24/2009 CLO   1923 N MAIN AVE  BRUSH,STREETS

2001

0
1
0

Two inoperable vehicles.  Appliances and trash in yard and porch.
SVC2009-00367 01/26/2009 CLO   2001 N MAIN AVE  INOPERABLE VEHICLE,TRASH

2001

0
1
0

Trash and junk everywhere.
SVC2009-00361 01/26/2009 CLO   2001 N MAIN AVE  TRASH
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2025

0
1
0

Lots of junk and inoperable vehicles in the back yard.  Several cars are up on blocks.  They can be seen by looking down
the driveway.  Caller said they had problems with mosquitoes the last two summers and the trash and IV's are likely the
reason.

SVC2009-00511 02/09/2009 CLO   2025 N MAIN AVE  INOPERABLE VEHICLE,TRASH

2025

0
1
0

weeds
SVC2009-03618 06/10/2009 CLO   2025 N MAIN AVE  WEEDS

2025

0
1
0

Trash on porch.
SVC2009-00360 01/26/2009 CLO   2025 N MAIN AVE  TRASH

2050

0
1
0

Report in the WH team meeting of tall grass
SVC2009-03577 06/11/2009 CLO   2050 N MAIN AVE  WEEDS

2107

0
1
0

weeds in back
SVC2009-03556 06/11/2009 CLO   2107 N MAIN AVE  WEEDS

2111

0
1
0

Junk and trash everywhere.
SVC2009-01025 03/10/2009 CLO   2111 N MAIN AVE  TRASH

2133

0
1
0

discarded mattress, trash and SW
SVC2009-01207 03/18/2009 CLO   2133 N MAIN AVE  TRASH

2214

0
1
0

Councilmember Nick Ibarra reported for a concerned citizen that the sewer backed up into her home during the recent
rains.

SVC2009-02105 05/04/2009 CLO   2214 N MAIN AVE  SANITARY SEWER,STREETS

1870

0
1
0

Trash in front yard.
SVC2009-00366 01/26/2009 CLO   1870 N MISSOURI AVE  TRASH

1874

0
1
0

cracks in windows, rotted floors, plumbing problems, etc...
SVC2009-00633 02/17/2009 CLO   1874 N MISSOURI AVE  HOUSING

1892

0
1
0

weeds in back, contact caller
SVC2009-03989 06/26/2009 CLO   1892 N MISSOURI AVE  WEEDS

2110

0
1
0

weeds and downed tree limbs; 2nd violation within a year for brush, caller gave permission to view from their property
SVC2009-03495 06/09/2009 CLO   2110 N MISSOURI AVE  BRUSH,TRASH

2132

0
1
0

weeds
SVC2009-01824 04/23/2009 CLO   2132 N MISSOURI AVE  WEEDS

2136

0
1
0

discarded toys in front yard
SVC2009-01825 04/23/2009 CLO   2136 N MISSOURI AVE  TRASH

2243

0
1
0

Streetlight is not working at this address.
SVC2009-04115 07/01/2009 CLO   2243 N MISSOURI AVE  CU,LIGHTS

2258

0
1
0

4 x 18 pool in front yard.  No permit and it doesn't have a fence around it.
SVC2009-03724 06/17/2009 CLO   2258 N MISSOURI AVE  CONSTRUCTION

2259

1
0
0

Shrub on the corner of Missouri and Turner, Missouri side, obstructs view of oncoming traffic.  Caller said she spoke with
the owner and he said it was on city property and he wasn't trimming it.

SVC2009-04978 08/07/2009 REC   2259 N MISSOURI AVE  TRAFFIC

2259

0
1
0

weeds
SVC2009-02671 05/14/2009 CLO   2259 N MISSOURI AVE  WEEDS
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2259

0
1
0

are toys that never move and trash in front yard and side yard.  caller mentioned that the toys are on the porch and knows
we probably cannot do anything about that.

SVC2009-00543 02/11/2009 CLO   2259 N MISSOURI AVE  TRASH

2259

1
0
0

trash and junk; 2nd violation within a year
SVC2009-04800 07/30/2009 REC   2259 N MISSOURI AVE  TRASH

2101

0
1
0

trash in bags; 2nd violation within a year
SVC2009-01744 04/20/2009 CLO   2101 N NETTLETON AVE  TRASH

2101

0
1
0

brush piles, trash and boxes in back by alley; on concrete foundation
SVC2009-01284 03/23/2009 CLO   2101 N NETTLETON AVE  BRUSH,TRASH

2106

0
1
0

disc. furniture, downed limbs, trash and SW
SVC2009-02701 05/13/2009 CLO   2106 N NETTLETON AVE  BRUSH,TRASH

2231

1
0
0

weeds
SVC2009-05588 08/27/2009 REC   2231 N NETTLETON AVE  WEEDS

1800

0
1
0

Report in the Woodland Heights Team meeting that the right of way needs to be mowed from chase to Florida on the east
side of Newton.

SVC2009-03569 06/11/2009 CLO   1800 BLK N NEWTON AVE  STREETS,WEEDS

1900

0
1
0

Report in the Woodland Heights Team meeting that the right of way needs to be mowed on Newton south of Atlantic to
Florida.  Also said needs to be mowed into the alley.

SVC2009-03571 06/11/2009 CLO   1900 BLK N NEWTON AVE  STREETS,WEEDS

2055

0
1
0

Romex is running outside of house for the air conditioner
SVC2009-03684 06/15/2009 CLO   2055 N NEWTON AVE  DANGEROUS BUILDING

2139

0
1
0

Weeds
SVC2009-02702 05/13/2009 CLO   2139 N NEWTON AVE  WEEDS

2147

0
1
0

Trash on porch.
SVC2009-00365 01/26/2009 CLO   2147 N NEWTON AVE  TRASH

1205

0
1
0

trash, junk and many IV's
SVC2009-01274 03/23/2009 CLO   1205 N NOLTING AVE  INOPERABLE VEHICLE,TRASH

1205

0
1
0

IV and discarded tires and trash; 2nd violation within a year
SVC2009-04233 07/06/2009 CLO   1205 N NOLTING AVE  INOPERABLE VEHICLE,TRASH

1867

0
1
0

Trash/junk on porch.
SVC2009-00358 01/26/2009 CLO   1867 N ROBBERSON AVE  TRASH

1887

0
1
0

Trash and junk everywhere.
SVC2009-01027 03/10/2009 CLO   1887 N ROBBERSON AVE  INOPERABLE VEHICLE,TRASH

1904

0
1
0

Structure fire
SVC2009-00154 01/12/2009 CLO   1904 N ROBBERSON AVE  DANGEROUS BUILDING

2004

0
1
0

Alley behind this address has a large hole from some type of work that was recently done.  Hole needs to be filled.
SVC2009-04381 07/14/2009 CLO   2004 N ROBBERSON AVE  ALLEY,STREETS

2004

0
1
0

Yellow MPH sign approaching the round-a-bout is illegible. Can't tell what the numbers are anymore.
SVC2009-04643 07/24/2009 CLO   2004 N ROBBERSON AVE  SIGNS

2039

0
1
0

Caller reports there is more than one family living in this house.
SVC2009-03932 06/24/2009 CLO   2039 N ROBBERSON AVE  THREE PEOPLE UNRELATED
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

2043

0
1
0

Caller said there are three dogs that are allowed to run loose.  There is a Boxer, a Doberman and another dog.
SVC2009-01549 04/10/2009 CLO   2043 N ROBBERSON AVE  ANIMAL CONTROL

2043

0
1
0

Claims there is more than one family living in this house.
SVC2009-01548 04/10/2009 CLO   2043 N ROBBERSON AVE  THREE PEOPLE UNRELATED

2043

0
1
0

Junk in the front and back yards.
SVC2009-03931 06/24/2009 CLO   2043 N ROBBERSON AVE  INSECTS,TRASH

2048

0
1
0

Junk in the front and back yards.
SVC2009-01551 04/10/2009 CLO   2048 N ROBBERSON AVE  TRASH

2048

0
1
0

They tore up the sidewalk in front of the house and have dumped the pieces in the alley and behind the garage in weeds.
SVC2009-01806 04/22/2009 CLO   2048 N ROBBERSON AVE  TRASH

2048

0
1
0

Sewer has been re-plumbed, has no vent screen and without permit.  Also furnace in basement has no return
SVC2009-03595 06/11/2009 CLO   2048 N ROBBERSON AVE  DANGEROUS BUILDING

2056

0
1
0

Caller requests PW fix potholes in the alley just to the east of this address from Dale to Atlantic.
SVC2009-02043 05/01/2009 CLO   2056 N ROBBERSON AVE  ALLEY

2109

0
1
0

Weeds are knee high in the front and back yards.
SVC2009-01818 04/23/2009 CLO   2109 N ROBBERSON AVE  WEEDS

2121

0
1
0

Trash on side of house.
SVC2009-00359 01/26/2009 CLO   2121 N ROBBERSON AVE  INOPERABLE VEHICLE,TRASH

2156

0
1
0

Tall grass.
SVC2009-03214 05/29/2009 CLO   2156 N ROBBERSON AVE  WEEDS

2220

0
1
0

Mattresses on front porch blocking the front door.
SVC2009-01028 03/10/2009 CLO   2220 N ROBBERSON AVE  TRASH

2234

0
1
0

Weeds
SVC2009-05280 08/19/2009 CLO   2234 N ROBBERSON AVE  WEEDS

2239

0
1
0

weeds
SVC2009-03501 06/05/2009 CLO   2239 N ROBBERSON AVE  WEEDS

2240

1
0
0

weeds, 2nd violation this year
SVC2009-05278 08/18/2009 REC   2240 N ROBBERSON AVE  WEEDS

2240

0
1
0

weeds
SVC2009-03500 06/05/2009 CLO   2240 N ROBBERSON AVE  WEEDS

2251

0
1
0

Back yard to alley full of trash and junk.
SVC2009-01730 04/20/2009 CLO   2251 N ROBBERSON AVE  TRASH

1007

0
1
0

Structure fire
SVC2009-01570 04/13/2009 CLO   1007 W THOMAN ST  DANGEROUS BUILDING

1023

0
1
0

Earlier this year Springfield utilities replaced part of the water shutoff or valves in front of my 1023 W Thoman house. It
entailed quite a bit of backhoe and digging. My yard has now sunk in on both sides of the sidewalk. Would someone
return and fill in dirt and grass in these areas? Thanks.

SVC2009-01314 03/26/2009 CLO   1023 W THOMAN ST  CU
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
Status: Closed, Legal, Pending, Court, Pending, Received

report
date

statuscase# Address Request type

1023

0
1
0

Several months ago my water main was dug up by the city, the surrounding area is now sunken down and a danger to
mow.  The water main pipe sticks up in the yard, could someone please come and patch this area again both in front of
the sidewalk and in the yard area nearby.  This is
the second time I've asked for this service.  Please contact me if your department is not the
one I need to report to.  Linda Barnett 833-0945

SVC2009-02098 05/01/2009 CLO   1023 W THOMAN ST  CU

1038

0
1
0

Tall grass reported in WH team meeting.
SVC2009-03567 06/11/2009 CLO   1038 W THOMAN ST  WEEDS

1100

0
1
0

weeds
SVC2009-03895 06/22/2009 CLO   1100 BLK W THOMAN ST  WEEDS

1110

1
0
0

Overgrown weeds and trash in yard.
SVC2009-05182 08/17/2009 REC   1110 W THOMAN ST  TRASH,WEEDS

1128

0
1
0

weeds
SVC2009-04470 07/15/2009 CLO   1128 W THOMAN ST  WEEDS

1211

0
1
0

Major water meter leak and this problem has been reported weeks ago and nothing has been done! Our water is being
waisted and I mean thousands of gallons down the sewer. Who pays for that? We the tax payers do and don't like it!
Please help us get this problem fixed soon. Thank you

SVC2009-03803 06/19/2009 CLO   1211 W THOMAN ST  CU

1221

0
1
0

weeds in vacant lot
SVC2009-02340 05/08/2009 CLO   1221 W THOMAN ST  BRUSH,HOUSING,WEEDS

1330

0
1
0

weeds, trash and SW
SVC2009-03894 06/23/2009 CLO   1330 W THOMAN ST  TRASH,WEEDS

1331

0
1
0

Pontoon boat, RV camper in yard.  Also report of other boats parked in yard.
SVC2009-01734 04/20/2009 CLO   1331 W THOMAN ST  FRONT YARD PKG

1516

0
1
0

Caller reports dead dog in street.
SVC2009-02936 05/20/2009 CLO   1516 W THOMAN ST  STREETS

1531

0
1
0

Report in the WH team meeting, trash on the porch.
SVC2009-03568 06/11/2009 CLO   1531 W THOMAN ST  TRASH

0415

0
1
0

tires and SW
SVC2009-04008 06/26/2009 CLO   415 E TURNER ST  TRASH

0903

0
1
0

weeds
SVC2009-03337 06/02/2009 CLO   903 W TURNER ST  WEEDS

1915

0
1
0

disc. furniture, tires, brush pile, downed tree/limbs, trash and SW
SVC2009-01496 04/06/2009 CLO   1915 N WASHINGTON AVE  BRUSH,TRASH

2000

0
1
0

Complainant called to report obscenities painted on the tunnel walls.  The tunnel is just north of Commercial Street on
Washington.

SVC2009-05346 08/21/2009 CLO   2000 BLK N WASHINGTON AVE  STREETS

2015

0
1
0

IV, discarded furniture, tires, brush piles, trash and SW containers....; 2nd violation within a year
SVC2009-01323 03/25/2009 CLO   2015 N WASHINGTON AVE  BRUSH,INOPERABLE VEHICLE,TRASH
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Service Requests for Woodland Heights
Date Range: 01/01/2009 to 08/31/2009
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report
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2049

0
1
0

Open and vacant.  Vagrants may be living in house
SVC2009-00210 01/16/2009 CLO   2049 N WASHINGTON AVE  DANGEROUS BUILDING

Total REC:

Total CLO:

Total PEN:

Total: 305

34

268

3
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