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AMENDING

Springfield City Code, Chapter 36, ‘Land Development Code,’ Article III.‘Zoning Regulations,’ Division 2.- ‘Rules of Interpretation and
Definitions,’ Section 36-321.- ‘Definitions’; and Division 4.- ‘District
Regulations,’; and Division 5.- ‘Supplemental District Regulations’;
Section 36-451.- ‘Home Occupations’; and adding a new Section 36472; for the purpose of establishing rules and regulations regarding the
operation of Short-Term Stay Rentals; and designating an effective date
for said amendments.
________________________________

WHEREAS, the City of Springfield desires to preserve the quality, integrity, and
stability of its residential areas; and
WHEREAS, the City has enacted a variety of ordinances which govern the extent
and location of certain uses, including overnight lodging; and
WHEREAS, the City has established a general prohibition regarding the rental,
for less that 30-days, of premises, in furtherance of its efforts to preserve the quality,
integrity, and stability of the City’s residential areas; and
WHEREAS, the City has identified a new trend in the community of allowing
rentals of less than 30 days in primarily residential areas; and
WHEREAS, the City, after review and input from various interested groups, has
determined to allow such use, subject to regulations, in order to fulfill the goals of
preserving the quality, integrity, and stability of the City’s residential areas.
NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF
SPRINGFIELD, MISSOURI, as follows, that:
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Section 1 - Chapter 36 of the Springfield City Code, ‘Land Development Code,’ is
hereby amended to add new sections and amend existing sections as follows:
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Sec. 36-380. - R-SF - Single-family residential district.

(Note: Language to be added to existing code provisions is underlined and language
being removed is stricken.)
Sec. 36-321. - Definitions.
Short-term stay: A short-term stay is defined as the rental of an entire dwelling, or any
portion thereof, for a period of not more than 30 days, where the owner is engaged in a
contract for the rental of that specific dwelling, or any portion thereof. Short-term stays
are further categorized as Type 1, 2 or 3.
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(2) Permitted uses.
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Sec. 36-381. - R-TH - Residential townhouse district.

(o) Short-term stay Type 1 in accordance with section 36-472.
(po)Temporary uses, as permitted by section 36-452, temporary uses.
(qp)Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(rq) Transitional housing for single-family use.
(sr) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
(3) Conditional uses. The following conditional uses may be permitted provided they
meet the provisions of, and a conditional use permit is issued pursuant to, section
36-363, conditional use permits, of this article.
(i) Short-term stay Type 2 in accordance with section 36-472.
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(2) Permitted uses.
(p) Short-term stay Type 1 in accordance with section 36-472.
(qp)Temporary uses, as permitted by section 36-452, temporary uses.
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(rq) Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(sr) Townhouses.
(ts) Transitional housing for single-family or low to moderate residential density.
(ut) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
(3) Conditional uses. The following conditional uses may be permitted provided they
meet the provisions of, and a conditional use permit is issued pursuant to, section
36-363, conditional use permits, of this article.
(i) Short-term stay Type 2 in accordance with section 36-472.
Sec. 36-382. - R-LD - Low-density multifamily residential district.
(2) Permitted uses.
(r) Short-term stay Type 3 in accordance with section 36-472.
(sr) Temporary uses, as permitted by section 36-452, temporary uses.
(ts) Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(ut) Transitional housing for single-family or low to moderate residential density.
(vu) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
Sec. 36-383. - R-MD - Medium-density multifamily residential district.
(2) Permitted uses.
(r) Short-term stay Type 3 in accordance with section 36-472.
(sr) Temporary uses, as permitted by section 36-452, temporary uses.
(ts) Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(ut) Transitional housing for single-family or low to moderate residential density.
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(vu) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
Sec. 36-384. - R-HD - High-density multifamily residential district.
(2) Permitted uses.
(u) Short-term stay Type 3 in accordance with section 36-472.
(vu) Temporary uses, as permitted by section 36-452, temporary uses.
(wv)Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(xw)Transitional housing for single-family or low to moderate residential density.
(yx) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
Sec. 36-385. - R-MHC - Manufactured home community district.
(2) Permitted uses.
(p) Short-term stay Type 3 in accordance with section 36-472.
(qp)Temporary uses, as permitted by section 36-452, temporary uses.
(rq) Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(sr) Transitional housing for single-family.
(ts) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
Sec. 36-400. - O - Office districts.
(2) Permitted uses.
(v) Short-term stay Type 3 in accordance with section 36-472.
(wv)Schools or development centers for persons with handicaps or development
disabilities.
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(xw)Substance abuse treatment facilities for 50 or fewer residents, provided the
facility:
1. Is located at least 2,000 feet from any other substance abuse treatment
facility, emergency shelter, soup kitchen, transitional service shelter,
substance abuse treatment facility, or any community corrections facility,
jail, prison, or detention facility, as measured from property lines; and
2. A plan of operation, including, but not limited to, administration contact
information, patron access requirements, hours of operation and security
measures, is on file with the City of Springfield Planning and Development
Department.
(yx) Temporary uses, as permitted by section 36-452, temporary uses.
(zy) Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
Sec. 36-401. - GI - Government and institutional use district.
(2) Permitted uses.
(cc) Short-term stay Type 3 in accordance with section 36-472.
(ddcc)Substance abuse treatment facilities for 50 or fewer residents, provided the
facility:
1. Is located at least 2,000 feet from any other substance abuse treatment
facility, emergency shelter, soup kitchen, transitional service shelter,
substance abuse treatment facility, or any community corrections facility,
jail, prison, or detention facility, as measured from property lines; and
2. A plan of operation, including but not limited to: administration contact
information, patron access requirements, hours of operation and security
measures, is on file with the City of Springfield Planning and Development
Department.
(eedd)

Temporary uses, as permitted by section 36-452, temporary uses.

(ffee) Tier I wireless facilities in accordance with section 36-466, telecommunication
towers.
(ggff)
Tier III wireless facilities in accordance with section 36-466,
telecommunication towers, provided wireless towers 60 feet or greater in height
allow collocation of at least one additional provider's facilities.
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(hhgg) Tier IV wireless facilities in accordance with section 36-466,
telecommunication towers, provided wireless towers are setback from any
residential district at least two feet for every one foot of tower height and allow
collocation of at least one additional provider's facilities or at least two additional
providers' facilities if the tower height is 120 feet or greater.
(iihh)
Other towers, less than 100 feet in height, and related facilities provided
telecommunication towers comply with section 36-466, telecommunication
towers.
Sec. 36-409. - WC - West College Street district.
(2) WC-1, Mixed-use sub-area.
(a) Permitted uses.
21. Short-term stay Type 3 in accordance with section 36-472.
(3) WC - 2, live/work sub-area.
(b) Permitted uses.
10. Renting sleeping rooms and serving meals to not more than two persons
(and not exceeding three unrelated) not members of the family occupying
the dwelling unit for more than 30 days provided one off-street parking
space is provided for each person.
22. Short-term stay Type 3 in accordance with section 36-472.
(4) WC - 3, residential sub-area.
(a) Permitted uses.
14. Short-term stay Type 3 in accordance with section 36-472.
1514.Temporary uses, as permitted by section 36-452, temporary uses.
1615.Townhouses.
1716.Zero-lot-line construction, in accordance with section 36-362, zero-lot-line
construction.
Sec. 36-420. - LB - Limited business district.
(2) Permitted uses.
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(n) Short-term stay Type 3 in accordance with section 36-472.
(on)Temporary uses, as permitted by section 36-452, temporary uses.
(po)Tier I and II wireless facilities in accordance with section 36-466,
telecommunication towers.
(qp)Water reservoirs, water standpipes, and elevated and ground-level water
storage tanks.
Sec. 36-421. - GR - General retail district.
(2) Permitted uses.
(bb) Short-term stay Type 3 in accordance with section 36-472.
(ccbb)

Taxidermists.

(ddcc)

Temporary lodging use group.

(eedd)

Temporary uses, as permitted by section 36-452, temporary uses.

(ffee)

Temporary vendors as permitted under subsection 36-452(3)(b)2.

(ggff)
Towers other than wireless facilities, less than 100 feet in height, and
related facilities provided telecommunication towers comply with section 36466, telecommunication towers.
(hhgg) Veterinary clinics, animal hospitals, pet daycare services, pet grooming
facilities and kennels. No outside activities shall be permitted for kennels.
Veterinary clinics, animal hospitals, pet daycare services and pet grooming
facilities may have supervised outside activities, which are defined as having a
single animal under the physical control of an individual. All outside activity
spaces shall be fully enclosed and screened from adjacent residential uses,
districts and all public rights-of-way with a six-foot tall barrier that is in
conformance with subsection 36-480(3). No outside activity spaces shall be
located within 25 feet of any residential use or district, and all animal waste
shall be collected and disposed of on a daily basis.
Sec. 36-422. - HC - Highway commercial district.
(2) Permitted uses.
(pp) Short-term stay Type 3 in accordance with section 36-472.
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(qqpp)

Swimming pool sales and displays.

(rrqq)

Taxi dispatch yards and offices.

(ssrr)

Taxidermists.

(ttss)

Temporary lodging use group.

(uutt)

Temporary uses, as permitted by section 36-452, temporary uses.

(vvuu)

Temporary vendors as permitted under subsection 36-452(3)(b)2.

(wwvv) Overnight shelters or transitional service shelters for 50 or fewer residents,
which are located at least 500 feet from a residential district, as measured from
property lines provided that no overnight shelter or transitional service shelter
shall locate within a 2,000-foot radius of another transitional service shelter,
soup kitchen, overnight shelter, substance abuse treatment facility or
community correctional facility as measured from property lines, in accordance
with subsection 36-363(10)(b)5. In no event shall a certificate of occupancy be
issued for a transitional service shelter herein if it is less than 1,000 feet from an
elementary or secondary school as measured from property lines.
(xxww)

Upholstery shops.

(yyxx)
Veterinary clinics, animal hospitals, pet daycare services, pet grooming
facilities, and kennels. No outside activities shall be permitted for kennels.
Veterinary clinics, animal hospitals, pet daycare services, and pet grooming
facilities may have supervised outside activities, which are defined as having a
single animal under the physical control of an individual. All outside activity
spaces shall be fully enclosed and screened from adjacent residential uses,
districts and all public rights-of-way with a six-foot tall barrier that is in
conformance with subsection 36-480(3). No outside activity spaces shall be
located within 25 feet of any residential use or district, and all animal waste
shall be collected and disposed of on a daily basis.
(zzyy)

Wholesale sales.

Sec. 36-423. - CS - Commercial service district.
(2)

Permitted uses.
(xx) Short-term stay Type 3 in accordance with section 36-472.
(yyxx)
Substance abuse treatment facilities for 50 or fewer residents, provided
the facility:

8 of 74

346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390

1. Is located at least 2,000 feet from any other substance abuse treatment
facility, or 2,000 feet from any emergency shelter, soup kitchen, transitional
service shelter or community corrections facility, as measured from property
lines; and
2. A plan of operation, including, but not limited to: administration contact
information, patron access requirements, hours of operations and security
measures, is on file with the City of Springfield Planning and Development
Department.
(zzyy)

Swimming pool sales and display.

(aaazz) Taxi dispatch yards and offices.
(bbbaaa) Taxidermists.
(cccbbb) Temporary uses, as permitted by section 36-452, temporary uses.
(dddccc) Temporary vendors as permitted under subsection 36-452(3)(b)2.
(eeeddd) Towers other than wireless facilities, less than 100 feet in height and
related facilities.
(fffeee) Overnight shelters or transitional service shelters for 50 or fewer residents,
which are located at least 500 feet from a residential district, as measured from
property lines provided that no overnight shelter or transitional service shelter
shall locate within a 2,000-foot radius of another transitional service shelter,
soup kitchen, overnight shelter, substance abuse treatment facility or
community correctional facility as measured from property lines, in accordance
with subsection 36-363(10)(b)5. In no event shall a certificate of occupancy be
issued for a transitional service shelter herein if it is less than 1,000 feet from an
elementary or secondary school as measured from property lines.
(gggfff)

Truck stops.

(hhhggg) Upholstery shops.
(iiihhh) Veterinary clinics, animal hospitals and outdoor kennels provided that at
the time the use is established any outdoor activities are clearly accessory to
the primary use and provided that no outdoor activities are located closer than a
300-foot radius from a building used for a church, school, hotel, motel, or
restaurant, or from a property zoned residential or a building used for residential
purposes.
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(jjjiii)

Wholesale sales use group.

Sec. 36-424. - CC - Center city district.
(2) Permitted uses.
(nn) Short-term stay Type 3 in accordance with section 36-472.
(oonn) Substance abuse treatment facilities for 50 or fewer residents, provided
the facility:
1. Is located at least 2,000 feet from any other substance abuse treatment
facility, or 2,000 feet from any emergency shelter, soup kitchen, transitional
service shelter or community corrections facility, as measured from property
lines; and
2. A plan of operation, including, but not limited to: Administration contact
information, patron access requirements, hours of operations and security
measures, is on file with the City of Springfield Planning and Development
Department.
(ppoo)

Taxi dispatch yards and offices.

(qqpp)

Temporary uses, as permitted by section 36-452, temporary uses.

(rrqq)

Temporary lodging use group.

(ssrr)
Towers other than wireless facilities, less than 100 feet in height, and
related facilities.
(ttss)
Veterinary clinics. Facilities may have supervised outside activities, which
are defined as having a single animal under the physical control of an
individual. All outside activity spaces shall be fully enclosed and screened from
adjacent residential uses, districts and all public rights-of-way with a six-foot tall
barrier that is in conformance with subsection 36-480(3). No outside activity
spaces shall be located within 25 feet of any residential use or district, and all
animal waste shall be collected and disposed of on a daily basis.
(uutt)

Wholesale sales.

Sec. 36-425. - COM - Commercial street district.
(2) Permitted uses.
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(a) The following uses are permitted on any floor unless the development project is
greater than 10,000 square feet in total floor area, which requires a conditional
use permit.
27. Short-term stay Type 3 in accordance with section 36-472.
(b) The following uses are only permitted above the first floor or in the second layer
of the first floor unless the development project is greater than 10,000 square
feet in total floor area, which requires a conditional use permit for the use set
out in this subsection. The first layer of the first floor is the first 50 feet of lot
depth measured from the front of the lot. The second layer is located behind the
first 50 feet of lot depth measured from the front of the lot. An entrance and
hallway through the first layer to provide access to the second layer or upper
floors is permitted.
14. Short-term stay Type 3 in accordance with section 36-472.
Sec. 36-430. - RI - Restricted industrial district.
(2) Permitted uses.
(y) Short-term stay Type 3 in accordance with section 36-472.
(zy)

Swimming pool sales and display.

(aaz)

Taxidermists.

(bbaa)

Temporary uses, as permitted by section 36-452, temporary uses.

(ccbb) Towers other than wireless facilities, less than 100 feet in height, and
related facilities.
(ddcc)

Upholstery shops.

(eedd)

Veterinary clinics, animal hospitals, and kennels, with no outside activities.

(ffee)

Warehouses, storage and distribution centers.

(ggff)

Wholesale sales.

Sec. 36-431. - LI - Light industrial district.
(2) Permitted uses.
(w) Short-term stay Type 3 in accordance with section 36-472.
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(xw)
Substance abuse treatment facilities for 50 or fewer residents, provided
the facility:
1. Is located at least 2,000 feet from any other substance abuse treatment
facility, or 2,000 feet from any emergency shelter, soup kitchen, transitional
service shelter or community corrections facility, as measured from property
lines; and
2. A plan of operation, including but not limited to: administration contact
information, patron access requirements, hours of operations and security
measures, is on file with the City of Springfield Planning and Development
Department.
(yx) Swimming pool sales and display.
(zy) Temporary uses, as permitted by section 36-452, temporary uses.
(aaz)
Towers other than wireless facilities, less than 100 feet in height, and
related facilities.
(bbaa)

Upholstery shops.

(ccbb) Veterinary clinics, animal hospitals and outdoor kennels provided that at
the time the use is established any outdoor activities are clearly accessory to
the primary use and provided that no outdoor activities are located closer than a
300-foot radius from a building used for a church, school, hotel, motel, or
restaurant, or from a property zoned residential or a building used for residential
purposes.
(ddcc)

Warehouses, storage and distribution centers.

(eedd)

Wholesale sales and distribution.

(ffee)

Wholesale sales use group.

Sec. 36-432. - GM - General manufacturing district.
(2) Permitted uses.
(cc) Short-term stay Type 3 in accordance with section 36-472.
(ddcc) Substance abuse treatment facilities for 50 or fewer residents, provided
the facility:
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1. Is located at least 2,000 feet from any other substance abuse treatment
facility, or 2,000 feet from any emergency shelter, soup kitchen, transitional
service shelter or community corrections facility, as measured from property
lines; and
2. A plan of operation, including but not limited to: Administration contact
information, patron access requirements, hours of operations and security
measures, is on file with the City of Springfield Planning and Development
Department.
(eedd)

Swimming pool sales and display.

(ffee)

Temporary uses, as permitted by section 36-452, temporary uses.

(ggff)
Towers other than wireless facilities, less than 100 feet in height, and
related facilities.
(hhgg)

Upholstery shops.

(iihh)

Vehicle rental, towing and storage services.

(jjii) Veterinary clinics, animal hospitals and outdoor kennels provided that at the
time the use is established any outdoor activities are clearly accessory to the
primary use and provided that no outdoor activities are located closer than a
300-foot radius from a building used for a church, school, hotel, motel, or
restaurant, or from a property zoned residential or a building used for residential
purposes.
(kkjj)

Warehouses, storage and distribution centers.

(llkk)

Wholesale sales use group.

Sec. 36-433. - HM - Heavy manufacturing district.
(2) Permitted uses.
(mm) Short-term stay Type 3 in accordance with section 36-472.
(nnmm) Stockyards or feed lots.
(oonn) Substance abuse treatment facilities for 50 or fewer residents, provided
the facility:
1. Is located at least 2,000 feet from any other substance abuse treatment
facility, or 2,000 feet from any emergency shelter, soup kitchen, transitional
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service shelter or community corrections facility, as measured from property
lines; and
2. A plan of operation, including, but not limited to: Administration contact
information, patron access requirements, hours of operations and security
measures, is on file with the City of Springfield Planning and Development
Department.
(ppoo)

Swimming pool sales and display.

(qqpp)

Temporary uses, as permitted by section 36-452, temporary uses.

(rrqq)
Towers other than wireless facilities, less than 100 feet in height, and
related facilities.
(ssrr)

Upholstery shops.

(ttss)

Vehicle rental, towing and storage services.

(uutt)
Veterinary clinics, animal hospitals and outdoor kennels provided that at
the time the use is established any outdoor activities are clearly accessory to
the primary use and provided that no outdoor activities are located closer than a
300-foot radius from a building used for a church, school, hotel, motel, or
restaurant, or from a property zoned residential or a building used for residential
purposes.
(vvuu)

Warehouses, storage and distribution centers.

(wwvv)

Wholesale sales.

(xxww) Wood preserving operations using formulations of Chrome-CopperArsenate (CCA), pentachlorophenol (PENTA), creosote, and related chemicals.
Sec. 36-434. - IC - Industrial commercial district.
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(2) Permitted uses.
(mm) Short-term stay Type 3 in accordance with section 36-472.
(nnmm) Swimming pool sales and display.
(oonn)

Taxi dispatch yards and offices.

(ppoo)

Taxidermists.

14 of 74

613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634

(qqpp)

Temporary lodging use group.

(rrqq)

Temporary uses, as permitted by section 36-452, temporary uses.

(ssrr)
Towers other than wireless facilities, less than 100 feet in height, and
related facilities.
(ttss)

Upholstery shops.

(uutt)
Veterinary clinics, animal hospitals and outdoor kennels provided that at
the time the use is established any outdoor activities are clearly accessory to
the primary use and provided that no outdoor activities are located closer than a
300-foot radius from a building used for a church, school, hotel, motel, or
restaurant, or from a property zoned residential or a building used for residential
purposes.
(vvuu)

Warehouses, storage and distribution centers.

(wwvv)

Wholesale sales use group.

Sec. 36-451. - Home occupations.
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(3) Home occupations permitted. Home occupations include, but are not limited to, the
following occupations:
(i) Renting sleeping rooms and serving meals to not more than two persons (and
not exceeding three unrelated) not members of the family occupying the
dwelling unit for more than 30 days provided on an off-street parking space is
provided for each person.
Sec. 36-472. - Short-term stay rentals.
(1) Short-term Stay Type 1
(2)
(a) This section shall apply to a Short-term Stay use that:
1. Is rented for periods of less than 30 consecutive days; and
2. Is located within a R-SF or R-TH zoning district; and
3. Is an owner-occupied primary residence and is not rented for
more than 95 days in a calendar year.
(b) The following provisions shall apply to a Short-term Stay Type 1:

15 of 74

658
659
660
661
662
663
664
665
666
667
668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683
684
685
686
687
688
689
690
691
692
693
694
695
696
697
698
699
700
701
702

1. A Short-term Stay Type 1 shall not be located within fivehundred (500) feet along or across the street from another
Short-term Stay or Bed and Breakfast as measured between
the shortest distance between the lot lines of each parcel.
2. A Short-term Stay Type 1 shall only be located in the primary
structure.
3. No exterior alterations that would change the single-family
character of the Short-term Stay Type 1, other than those
necessary to ensure the safety of the structure, shall be
made.
4. No residential structure shall be removed for parking or to
expand the Short-term Stay Type 1.
5. A Short-term Stay Type 1 shall not be rented solely for
receptions, parties, weddings or any similar activities.
6. The owner of a Short-term Stay Type 1 shall provide
notification as required by Section 36-475.
7. It shall be a violation of this section for an owner to advertise
or promote a Short-term Stay Type 1 which is not in
compliance with the provisions of this section.
(c) A certificate of occupancy shall be obtained in accordance with
Section 36-333, Certificate of occupancy.
(d) Annual business license shall be obtained.
(3) Short-term Stay Type 2
(a) This section shall apply to a Short-term Stay use that:
1. Is rented for periods of less than 30 consecutive days; and
2. Is located within a R-SF or R-TH zoning District; and
3. Is not an owner-occupied residence or is an owner-occupied
primary residence and is rented for more than 95 days in a
calendar year.
(b) A conditional use permit shall be required for Short-term Stay Type 2
uses.
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(c) A conditional use permit shall comply with Section 36-363,
Conditional use permits, and the following requirements:
1. A Short-term Stay Type 2 shall not be located within fivehundred (500) feet along or across the street from another
Short-term Stay or Bed and Breakfast as measured between
the shortest distance between the lot lines of each parcel.
2. A Short-term Stay Type 2 shall only be located in the primary
structure.
3. No exterior alterations that would change the single-family
character of the Short-term Stay Type 2, other than those
necessary to ensure the safety of the structure, shall be
made.
4. No residential structure shall be removed for parking or to
expand the Short-term Stay Type 2.
5. A Short-term Stay Type 2 shall not be rented solely for
receptions, parties, weddings or any similar activities.
6. The owner of a Short-term Stay Type 2 shall provide
notification as required by Section 36-475.
7. It shall be a violation of this section for an owner or operator
to advertise or promote a Short-term Stay Type 2 which is not
in compliance with the provisions of this section.
(d) A certificate of occupancy shall be obtained in accordance with Section
36-333, Certificate of occupancy.
(e) Annual business license shall be obtained.
(4) Short-term Stay Type 3
(a) This section shall apply to a Short-term Stay use that:
1. Is rented for a period of less than 30 consecutive days; and
2. Is not located in an R-SF or R-TH zoning district.
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(b) The following provisions shall apply to a Short-term Stay Type 3:
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1. No more than two Short-term Stay Type 3 units are allowed
on a premise.
2. A Short-term Stay Type 3 shall provide notification as
required by Section 36-475.
3. A Short-term Stay Type 3 unit shall not be rented solely for
receptions, parties, weddings or any similar activities.
4. It shall be a violation of this section for an owner or operator
to advertise or promote a Short-term Stay Type 3 which is not
in compliance with the provisions of this section.
(c) A certificate of occupancy shall be obtained in accordance with Section
36-333, Certificate of occupancy.
(d) Annual business license shall be obtained.
(4) Short-term Stay Notification Requirements.
(a) The owner of a Short-term Stay shall post, conspicuously in each rental
unit the following information:
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1. The names and contact information of the person or persons
responsible for the day-to-day operations of the Short-term
Stay;
2. The certificate of occupancy and business license number;
3. The restrictions on noise applicable under Section 36-485,
Noise standards, including limitations on the use of amplified
sound;
4. Any applicable parking restrictions;
5. Trash collection schedule;
6. That receptions, parties, weddings or other similar events shall
not be permitted in the Short-term Stay unit.
Section 2 – Savings Clause. Nothing in this Ordinance shall be construed to
affect any suit or proceeding now pending in any court or any rights acquired or liability
nor any cause or causes of action occurred or existing, under any act or ordinance
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repealed hereby. Nor shall any right or remedy of any character be lost, impaired, or
affected by this Ordinance.
Section 3 – Severability Clause. If any section, subsection, sentence, clause, or
phrase of this Ordinance is for any reason held to be invalid, such decision shall not
affect the validity of the remaining portions of this Ordinance. Council hereby declares
that it would have adopted the Ordinance and each section, subsection, sentence,
clause, or phrase thereof, irrespective of the fact that any one or more sections,
subsection, sentence, clause, or phrase be declared invalid.
Section 4 - This Ordinance shall be in full force and effect from and after
passage.
Passed at meeting:

Mayor
Attest:

, City Clerk

Filed as Ordinance:
Approved as to form:

, City Attorney

Approved for Council action:

, City Manager
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EXPLANATION TO COUNCIL BILL 2018- 041
FILED: 01-23-18

ORIGINATING DEPARTMENT: Planning and Development
PURPOSE: To amend Springfield City Code, Chapter 36, ‘Land Development Code,’
Article III, ‘Zoning Regulations,’; Division 2, ‘Rules of Interpretation and Definitions,’
amending Section 36-321, ‘Definitions,’; adding a definition for Short-Term Stay
Rentals; amending Division 4, ‘District Regulations,’; by adding as a permitted use
Short-Term Stay Rentals to each district contained therein; amending Division 5,
‘Supplemental District Regulations’ Section 36-451, ‘Home Occupations,’; and adding a
new section 36-472 establishing rules and regulations for operation and location of
Short-Term Stay Rentals; for the purpose of establishing rules and regulations
regarding the operation of Short-Term Stay Rentals; and designating an effective date
for said amendments.
BACKGROUND INFORMATION: ZONING ORDINANCE TEXT AMENDMENT –
SHORT-TERM STAY RENTAL AMENDMENTS
City Council initiated amendments to the definition, locations and standards for shortterm residential rentals on August 22, 2011, (Res. No. 9899).
Staff has developed three Short-Term Stay Rental categories, Type 1, 2 and 3. Each of
these categories allow for a rental of a residential dwelling for less than 30 days
(currently not permitted in residential districts).
Short-Term Stay Rental, Type 1
The Short-Term Stay Rental, Type 1 is allowed in the R-SF or R-TH districts. The Type
1 is for owner-occupied primary residences and provides that such properties cannot be
rented for more than 95 days in a calendar year. All Type 1’s must obtain an annual
business license and a certificate of occupancy, in addition to other criteria as listed in
the proposed amendments. One of the most significant requirements is that a ShortTerm Stay Type 1 shall not be located within five-hundred (500) feet along or across the
street from another Short-Term Stay or Bed and Breakfast as measured between the
shortest distance between the lot lines of each parcel.
Short-Term Stay Rental, Type 2
The Short-Term Stay Rental, Type 2 is allowed in the R-SF or R-TH districts. The Type
2 is for non-owner-occupied residences or owner-occupied primary residences that
want to rent for more than 95 days in a calendar year. Type 2s have no limitation on the
number of days that they can be rented; however, all Type 2s will require a conditional
use permit. The conditional use permit requires compliance with 21 standards, a
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neighborhood meeting, public hearings before Planning and Zoning Commission and
City Council and approval by City Council. All Type 2s must obtain an annual business
license and a certificate of occupancy, in addition to other criteria as listed in the
proposed amendments. One of the most significant requirements is that a Short-Term
Stay Type 2 shall not be located within five-hundred (500) feet along or across the
street from another Short-Term Stay or Bed and Breakfast as measured between the
shortest distance between the lot lines of each parcel.
Short-Term Stay Rental, Type 3
The Short-Term Stay Rental, Type 3 is allowed in all zoning districts except R-SF and
R-TH. The Type 3 has no residency requirement or limitations on the number of days
that it can be rented; however, no more than two dwelling units on a premise can be
used as Short-Term Stay Rentals. A premise is any tract of land, consisting of one or
more lots, under single or multiple ownership, which operates as a functional unit. A
premise possesses one or more of the following: shared parking, common
management, common identification, common access or shared circulation. For
example, a multi-family apartment complex that is divided into multiple lots and
ownership will only be permitted two Short-Term Stay Rental units. There are also no
separation requirements as in the Type 1 and 2. All Type 3s must obtain an annual
business license and a certificate of occupancy, in addition to other criteria as listed in
the proposed amendments.
General Provisions
All Short-Term Stay Rentals shall comply with the residential occupancy requirements in
the Zoning Ordinance which requires that a dwelling unit may not be occupied by more
than three unrelated persons in a R-SF or R-TH zoning district or four unrelated persons
in a R-LD, R-MD or R-HD (multi-family) district. There are no limits on the number of
related (by blood, marriage or adoption) persons who may occupy a dwelling unit. The
proposed amendments do not allow any exceptions to these residential occupancy
requirements.
Short-Term Stay Rentals must obtain an annual business license. If an annual
business license is not continually obtained, then the owner/business risks losing the
ability to operate a Short-Term Stay due to the separation requirements in Type 1 and 2
and the maximum dwellings on the premise in a Type 3. It shall be a violation to
advertise or promote a Short-term Stay which is not in compliance with the provisions of
the proposed amendments.
Staff proposes the ordinance require all Short-Term Stay Rentals to come into
compliance or the use terminated by a date six (6) months from the adoption of these
amendments. Staff will process Short-Term Stay Type 1, 2 or 3s on a first-come, firstserve basis. Staff is not currently aware of any Short-Term Stays that will be prohibited
by the proposed 500 feet separation requirements; however, these rentals change
rapidly and therefore new homes and units can be added and removed daily. Since
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there are approximately 70 Short-Term Stay Rentals in the City, staff may need to stage
the number of Short-Term Stay Type 2 Conditional Use Permits processed per month
so as to not overwhelm staff, Planning and Zoning Commission and City Council with
cases. This is one of the reasons for giving these Short-Term Stay Rentals six months
to come into compliance.
In response to this growing business model, staff conducted an informational meeting
with two neighborhoods that could be most impacted by these Short-Term Stay Rental
uses. Staff sought feedback about what issues these uses could create in these
neighborhoods. Approximately 1,500 notification letters were sent to owners in the
Rountree and Phelps Grove neighborhoods as well as to known Short-Term Stay
Rental property owners. The informational meeting was held on June 14, 2016, to
discuss Short-Term Stay Rentals and Accessory Dwelling Units. Approximately 50
property owners and known Short-Term Stay Rental owners attended. Staff took notes
and recorded results from a poll of questions and concerns that owners would have with
these uses. Staff also created a survey to gain input from those that could not attend the
meeting or wanted to make additional comments. The survey was opened the next day
and remained open for three weeks. Staff also presented information on Short-Term
Stay Rentals and Accessory Dwelling Units on August 10, 2016, to the Neighborhood
Advisory Committee and promoted the survey to gain input from all other registered
neighborhood associations. The next day staff opened a similar online survey for three
weeks. Staff has included the survey information in the packet in Attachment 3 of the
staff report.
Staff met with the City Council Plans and Policies Committee three times over this last
year and made multiple changes in response to their concerns. Staff has also met with
representatives of the Springfield Convention and Visitors Bureau, Missouri Hotel
Lodging Association, Springfield Hotel Lodging Association and with the Developer’s
Issues Input Group.
The Development Issues Input Group, Downtown Springfield Association,
Environmental Advisory Board, and all registered neighborhood associations were
notified of these amendments.
This Ordinance supports the following Field Guide 2030 goal(s): Chapter 6, Growth
Management and Land Use Major; Goal 4, Develop the community in a sustainable
manner.
FINDINGS FOR STAFF RECOMMENDATION:
1. Short-Term Stay Rentals are currently not permitted in the Zoning Ordinance.
The current ordinance only allows the rental of a residential dwelling for more
than 30 days. Short-Term Stay Rentals are a growing land use that needs to be
addressed with certain conditions and requirements in the Zoning Ordinance to
be compatible with other residential uses. The reason for the short-term rental
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ordinance is to allow this growing industry while protecting the integrity of singlefamily neighborhoods within the community.
2. The proposed Zoning Ordinance will allow three Types of Short Term Stay
Rentals; Type 1 - owner-occupied in the R-SF and R-TH districts with limited
rental days, Type 2 - non-owner occupied in the R-SF and R-TH districts which
requires a conditional use permit, and Type 3 - allowed in all other zoning
districts but limited to two per premise.
REMARKS: The Planning and Zoning Commission held a public hearing on January 11,
2018, and recommended denial, by a vote of 4 to 2, of the proposed changes to the
Zoning Ordinance.
The Planning and Development Staff recommends approval of the proposed
amendments.
Submitted by:
__________________________
Daniel Neal, Senior Planner
Recommended by:

Approved by:

_____________________________
Mary Lilly Smith, Director

______________________________
Greg Burris, City Manager

EXHIBITS:
Exhibit A, Record of Proceedings
Exhibit B, Development Review Staff Report
ATTACHMENTS:
Attachment 1, Department Comments
Attachment 2, Proposed Amendments
Attachment 3, Neighborhood Meetings and Survey Information and Comments
Attachment 4, Other Public Comments and Correspondence
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Exhibit A
RECORD OF PROCEEDINGS
Planning and Zoning Commission January 11, 2018
Short-Term Stay Rental Amendments
Citywide
Applicant: City of Springfield
Mr. Neal stated that this is a request to Clarify Home Occupation requirements in
residential districts regarding renting of sleeping rooms. Renting sleeping rooms and
serving meals to not more than two persons (and not exceeding three unrelated) not
members of the family occupying the dwelling unit for more than 30 days provided on
off-street parking space is provided for each person. Staff is proposing amendments
that reflect language that is consistent with the City’s bed and breakfast and other code
requirements and utilizes other city’s recent code proposals and amendments.
Short-term stay: The rental of an entire dwelling, or any portion thereof, for a period of
not more than 30 days, where the owner is engaged in a contract for the rental of that
specific dwelling, or any portion thereof. Short term stays are further categorized as
Type 1, 2 or 3:
Short Term Stay Type 1
• Is rented for periods of less than 30 consecutive days; and
• Is located within a R-SF or R-TH zoning district; and
• Is owner-occupied primary residence and is not rented for more than 95 days in a
calendar year.
• [No more than three unrelated persons in R-SF or R-TH, no exemptions for this use]
Short Term Stay Type 2
• Shall only be located in the primary structure.
• No exterior alterations that would change the single-family character.
• No residential structure shall be removed for parking or to expand.
• Shall not be rented solely for receptions, parties, weddings or any similar activities.
• The owner of a Short Term Stay Type 2 shall provide certain notifications.
• It shall be a violation of this section to advertise or promote a Short Term Stay Type
2 which is not in compliance with the provisions of this section.
• A certificate of occupancy and annual business license shall be obtained.
Short Term Stay Type 3
• No more than two (2), Short Term Stay Type 3’s are allowed on a premise.
• Shall not be rented solely for receptions, parties, weddings or any similar activities.
• The owner of a Short Term Stay Type 3 shall provide certain notifications.
• It shall be a violation of this section to advertise or promote a Short Term Stay Type
3 which is not in compliance with the provisions of this section.
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•

A certificate of occupancy and annual business license shall be obtained.

Ms. Broekhoven asked how staff came up with the quantity in the separation
requirements of 500-feet versus 300-feet and the 95-day rental.
Mr. Neal noted that the 500-foot separation requirement comes from the current Bed
and Breakfast ordinance and a few other cities that were using the separation
requirement and the 95-day rental derives from the Kansas City ordinance.
Mr. Coltrin asked various questions and voiced concerns regarding the proposed
ordinance and believes that the City of Springfield may be over-regulating Short-Term
Stay Rental Amendments. Main concerns were the 500-foot separation requirement
and the 95-day rental limit and believes that these tend to be self-regulating and is
encouraging staff to get more statistics from other cities to help with the development of
the ordinance.
Mr. Neal noted that we are using information/data from various cities to develop the
current amendments and noted that if we need to get more statistics from other city’s
we can certainly get that information.
Mr. Thomas asked for any specific problems that the City has had with Short-Term Stay
Rentals and if the City must set-up new regulations and how long is the approval time,
approximate cost and enforcement.
Mr. Neal noted that Short-Term Stays are not legal and if someone wants to set up
(Type 1) they would need a business license/ service agent fee (approximate $25.00),
certificate of occupancy (approximate $35.00) and making sure they are not within 500feet of another Short-Term Stay Rental unit.
Ms. Smith stated that the City has received complaints about properties operating as
Short-Term Stay Rentals and currently not allowed in our zoning ordinance. There have
been concern looking at the separation as it is essentially operating a commercial
activity in a single-family neighborhood. If there, for example a row of Short-Term Stay
Rentals, then the character of the single-family neighbor is changed. The challenge is
to balance the new business model with preserving single-family neighborhoods by
addressing separation requirements and having the Type-1 (owner-occupied)
opportunity.
Mr. Rose asked about the history of complaints and if they are a daily occurrence and
what type of enforcement actions are being taken and by which department.

25 of 74

Ms. Smith noted that enforcement is the responsibility of Building Development Services
(BDS) and they respond on a complaint basis and currently do not have a listing of
complaints available tonight and noted that complaints do come in sporadically.
Mr. Doennig asked about the current count of Short-Term Stay Rentals and Mr. Neal
said that the number is based on a count from last summer (2017) is 78 approximately
and that there can only be one Short-Term Rental Stay within 500-feet along or across
the street.
Ms. Broekhoven asked about current Short-Term Stay Rentals. Mr. Neal stated that
would have to come into compliance.
Mr. Doennig opened the public hearing.
Mr. Jerry Reynolds, 2833 E. Normandy, voiced his concerns about the downside of the
Short-Term Stay Rentals, noting drug-trafficking, brothels, and employers using for a
group of employees (truckers/railroad, etc.) for a quick overnight. He stated that people
get concerned over the devaluing of their property and saw a property today where it
was being used for a group of 17 people.
Mr. Johnny Lively, 2002 S. Arcadia, wants short-term-rentals, but against any
regulations and fees, noting that the money earned by local short-term-rental goes back
to the City and not big operations and want to terminate the less than 30-day
consecutive requirement.
Ms. Julia Blackmon, 1254 E. Meadowmere, supports the short-term rental community
and does not see the any problem and asks why fix it.
Mr. John Horner, 1622 E. Walnut Street, supports short-term-rentals and currently has 3
units, two in the Rountree district and one in historic district. He stated that he takes
care of his properties and believes that regulations are heavy handed and need less
regulations as well as incentives to promote short-term-rentals. He also voiced his
concern over the proposed 500-foot separation requirement.
Ms. Jenna Lively, 2002 S. Arcadia, supports short-term-rentals and has had only a good
positive experience.
Mr. Blake Brewer, 2012 S. Arcadia, support short-term rentals, however opposed to the
regulations as well as the cost associated with complying to obtain the appropriate
licenses, etc.
Mr. Doennig closed the public hearing.
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COMMISSION ACTION:
Mr. Coltrin motioned to approve Short-Term Stay Rental Amendments (Citywide). Ms.
Broekhoven seconded the motion. Ayes: Doennig and Coltrin. Nays: Shuler, Thomas,
Rose, and Broekhoven. Abstain: None. Absent: Cox and Ogilvy.

_________________________________
Bob Hosmer, AICP
Principal Planner
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Exhibit B

PLANNING AND ZONING COMMISSION PUBLIC HEARING: JANUARY 11, 2018
CITY COUNCIL PUBLIC HEARING:

JANUARY 29, 2018
CASE:
Short-Term Stay Rental Amendments
STAFF:
Daniel Neal, 864-1036
STAFF RECOMMENDATIONS:
Approve
PROPOSED MOTION:
Move to approve the proposed Zoning
Ordinance amendments as submitted in
the staff report

SUMMARY OF REQUEST:
To amend the permitted uses subsections in all base zoning districts in Division 4 of the Zoning Ordinance, clarify
Section 36-451, Home Occupations, add a new Section 36-472, Short-Term Stay Rentals and definition to allow ShortTerm Stay Rentals under certain conditions and requirements.
FINDINGS FOR STAFF RECOMMENDATION:
1. Short-Term Stay Rentals are currently not permitted in the Zoning Ordinance. The current ordinance only allows
the rental of a residential dwelling for more than 30 days. Short-Term Stay Rentals are a growing land use that
needs to be addressed with certain conditions and requirements in the Zoning Ordinance to be compatible with
other residential uses. The reason for the short-term rental ordinance is to allow this growing industry while
protecting the integrity of single-family neighborhoods within the community.
2. The proposed Zoning Ordinance will allow three Types of Short Term Stay Rentals; owner-occupied in the R-SF
and R-TH with limited rental days, non-owner occupied in the R-SF and R-TH which requires a conditional use
permit, and the third Short Term Stay Rental type for allowed in all other districts but limited to two per premise.
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CITYWIDE LAND USES:
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COMPATIBILITY WITH COMPREHENSIVE PLAN:
Short-Term Stay Rentals were not addressed in City’s Comprehensive Plan and Field Guide 2030 Guidelines; however,
the Growth Management and Land Use Element of the Comprehensive Plan encourages innovative development and
redevelopment through the use of incentives and appropriate regulations, to achieve desired residential and nonresidential development patterns.
SUMMARY OF PROPOSED TEXT AMMENDMENT:
Staff has developed three Short-Term Stay Rental categories, Type 1, 2 and 3. Each of these categories allow for a
rental of a residential dwelling for less than 30 days (currently not permitted in residential districts).
Short-Term Stay Rental, Type 1
The Short-Term Stay Rental, Type 1 is allowed in the R-SF or R-TH districts. The Type 1 is for owner-occupied primary
residences and provides that such properties cannot be rented for more than 95 days in a calendar year. All Type 1’s
must obtain an annual business license and a certificate of occupancy, in addition to other criteria as listed in the
proposed amendments. One of the most significant requirements is that a Short-Term Stay Type 1 shall not be located
within five-hundred (500) feet along or across the street from another Short-Term Stay or Bed and Breakfast as
measured between the shortest distance between the lot lines of each parcel.
Short-Term Stay Rental, Type 2
The Short-Term Stay Rental, Type 2 is allowed in the R-SF or R-TH districts. The Type 2 is for non-owner-occupied
residences with no limitation on the number of days that it can be rented or also owner-occupied primary residences
that are rented for more than 95 days in a calendar year; however, all Type 2’s will require a conditional use permit.
The conditional use permit requires compliance with 21 standards, a neighborhood meeting, public hearings before
Planning and Zoning Commission and City Council and approval by City Council. All Type 2’s must obtain an annual
business license and a certificate of occupancy, in addition to other criteria as listed in the proposed amendments.
One of the most significant requirements is that a Short-Term Stay Type 2 shall not be located within five-hundred
(500) feet along or across the street from another Short-Term Stay or Bed and Breakfast as measured between the
shortest distance between the lot lines of each parcel.
Short-Term Stay Rental, Type 3
The Short-Term Stay Rental, Type 3 is allowed in all other zoning districts. The Type 3 has no residency requirement or
limitations on the number of days that it can be rented; however, no more than two dwelling units on a premise can be
rented. A premise is any tract of land, consisting of one or more lots, under single or multiple ownership, which operates
as a functional unit. A premise possesses one or more of the following: shared parking, common management, commons
identification, common access or shared circulation. For example, a multi-family apartment complex that is divided into
multiple lots and ownership is only allowed two Short-Term Stay Rental units. There are also no separation requirements
as in the Type 1 and 2. All Type 3’s must obtain an annual business license and a certificate of occupancy, in addition to
other criteria as listed in the proposed amendments.
General Provisions
All Short-Term Stay Rentals shall comply with the residential occupancy requirements in the Zoning Ordinance which
requires that a dwelling unit may not be occupied by more than three unrelated persons in a R-SF or R-TH zoning district
or four unrelated persons in a R-LD, R-MD or R-HD (multi-family) district. There are no limits on the number of related
persons who may occupy a dwelling unit. The proposed amendments do not allow any exceptions to these residential
occupancy requirements.
Short-Term Stay Rentals must obtain an annual business license. If an annual business license is not continually
obtained, then the owner/business risks losing the ability to operate a Short-Term Stay due to the separation
requirements in Type 1 and 2 and the maximum dwellings on the premise in a Type 3. It shall be a violation to advertise
or promote a Short-term Stay which is not in compliance with the provisions of the proposed amendments.
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Staff proposes the ordinance require all Short-Term Stay Rentals to come into compliance or the use terminated by a
date six (6) months from the adoption of these amendments. Staff will process Short-Term Stay Type 1, 2 or 3’s on a
first-come, first-serve basis. Staff is not currently aware of any Short-Term Stays that will be prohibited by the proposed
500 separation requirements; however, these rentals change rapidly and therefore new homes and units can be added
and removed daily. Since there are approximately 70 Short-Term Stay Rentals in the City, staff may need to stage the
number of Short-Term Stay Type 2 Conditional Use Permits processed per month so as to not overwhelm staff, Planning
and Zoning Commission and City Council with cases. This is one of the reasons for giving these Short-Term Stay Rentals
six months to come into compliance

Short-Term Stay Amendments Table
Proposed Amendment Requirements

Distance from
other ShortConditional Use
Term Stays or
Permit Required
Bed and
Breakfast uses

Maximum
Rental Period

OwnerOccupied
Primary
Residence
Requirement

Located in a
Primary
Structure
Requirement

Business
License and
Certificate of
Occupancy
Requirement

Short-Term Stay Types

Zoning District(s)
Permitted

Type 1

R-SF, R-TH

No

500 feet

95 days

Yes

Yes

Yes

Type 2

R-SF, R-TH

Yes

500 feet

Depends on CUP
restrictions

No

Yes

Yes

Type 3

All zoning districts
except R-SF, R-TH

No

None

No

No

No

Yes

Maximum
Residents
No more than 3
unrelated
persons
No more than 3
unrelated
persons
No more than 4
unrelated
persons in R-LD,
R-MD and R-HD,
based off
building code in
other districts

STAFF COMMENTS:
City Council initiated amendments to the definition, locations and standards for short-term residential rentals on August
22, 2011 (Res. No. 9899).
Short-term stay rentals are not a new type of use; however, the advances in technology with smartphones and the
internet apps and platforms have changed the way that they are advertised and rented (e.g. AirBnb, VRBO, HomeAway,
etc.). Short-term stay vacation rentals are flourishing and while typically found in destination communities, they have now
been expanding into other communities for business, medical and recreational purposes. The “Short-Term Stay” new
regulations would apply to any renting of an apartment, house, condominium or bedroom in a primary structure on a
temporary basis for less than 30 days to transient guests as an alternative to a hotel/motel.
The current ordinance only allows the rental of a residential dwelling for more than 30 days. Short-Term Stay Rentals are
currently not permitted by the Zoning Ordinance. The exceptions are hotel/motels (allowed in commercial districts),
boarding, rooming and lodging houses (allowed in multi-family districts), institutional care facilities (allowed in multifamily, commercial and institutional districts) and bed and breakfast uses (allowed in R-SF and R-TH with a Conditional
Use Permit and location restrictions). Staff has determined that the Short-Term Stay Rentals and a traditional Bed and
Breakfast use differ in a few ways. A bed and breakfast is allowed up to 5 guest rooms, individual cooking facilities are
not permitted, only guests shall be served meals, the operator shall live at the bed and breakfast, and monthly rentals
are not permitted. Many of these requirements do not fit the Short-Term Stay business models; however, staff considers
these as two separate uses.
Opposition to Short-Term Stay Rentals argue there are limited benefits to this type of use to a community, however, staff
believes that short-term stay rentals are part of a burgeoning sharing economy. The sharing economy concept like
vacation rentals is not new either. This is a business model where there is peer-to-peer based sharing of access to goods
and services. Examples include Uber, Parkatmyhouse, DogVacay, StreetBank, etc.
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The issue of Short-Term Stay Rentals has recently been brought to staff’s attention through complaints by neighbors of
existing short-term stay rentals. Complaints have varied from issues with on-street parking, noise and an influx of
transient guests during all hours of the night. Staff also wanted to address the possibility of being pre-empted by the
State of Missouri with new laws regulating Short-Term Stay Rentals. The Missouri State Legislature has discussed
multiple bills to restrict local authority on regulating Short-Term Stay Rentals; however, no new legislation has been
passed to date. It is also important to note that the City does not enforce private agreements; therefore, existing
homeowner’s association or deed covenants will remain binding between the parties, and enforceable to the extent
allowed by law.
In theory, Short-Term Stay Rentals are self-regulating since renter’s rate owners and owners rate renters, thus poor
operators will receive negative ratings and consequently fewer rentals. However, the adjacent neighbors are not given
any way to rate or post their issues and concerns for these businesses. Typically, the enforcement issue is not the
specific use, rather, the potential side effects of overcrowding, parking and noise.
Staff believes that this use is an issue of preserving neighborhood character and preventing negative impacts to
surrounding residential neighborhoods. Proposed regulations are intended to ensure that existing life safety and health
codes including occupancy requirements are being met. They will create a level playing field between these types of
temporary lodging businesses and provide a diversity of lodging options for guests/tourists. They will also help to ensure
adequate housing options for residents.
In response to this growing business model, staff conducted an informational meeting with two neighborhoods that could
be most impacted by these Short-Term Stay Rental uses. Staff sought feedback about what issues these uses could
create in these neighborhoods. Approximately 1,500 notification letters were sent to owners in the Rountree and Phelps
Grove neighborhoods. The informational meeting was held on June 14, 2016 to discuss Short-Term Stay Rentals and
Accessory Dwelling Units. Approximately 50 property owners and known Short-Term Stay Rental owners attended. Staff
took notes and recorded results from a poll of questions and concerns that owners would have with these uses. Staff
also created a survey to gain input from those that could not attend the meeting or wanted to make additional comments.
The survey was opened the next day and remained open for three weeks. Staff also presented information on ShortTerm Stay Rentals and Accessory Dwelling Units on August 10, 2016 to the Neighborhood Advisory Committee and
promoted the survey to gain input from all other registered neighborhood associations. The next day staff opened a
similar online survey for three weeks. Staff has included the survey information in the packet in Attachment 3.
Staff met with City Council’s Plans and Policies Committee three times over this last year and made multiple changes in
response to their concerns. Staff has also met with representatives of the Springfield Convention and Visitors Bureau,
Missouri Hotel Lodging Association, Springfield Hotel Lodging Association and with the Developer’s Issues Input Group
(DIIG).
Staff used many different sources for the development of the proposed amendments. The City of Kansas City and Waco,
TX have recently been going through a review and approval process for their proposed draft ordinances. The City of
Lee’s Summit and St. Louis have bed and breakfast homestays (Short-Term Rental) with conditional use permit
requirements. The City of Austin, TX implemented one of the first Short-Term Stay Rental ordinances in the Midwest
back in 2012 and has amended their ordinances multiple times since. Staff used the citizen feedback that we mentioned
earlier and our existing codes and ordinances as well.
Staff has identified the major issues that were presented to these groups:
•
•
•
•
•
•

Neighborhood character and stability – too many in one area
Enforcement of new and existing Short-Term Stays
Enforcement of private covenants
Discourage tourists/travelers that prefer Short-Term Stays
Provide more lodging options for tourists/travelers
Source of income for property owners
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•
•
•

Health and safety issues
Aesthetics and maintenance – will a short-term vacation property owner take care of their property better or
worse than a long-term renter
Potential loss of hotel/motel and sales tax revenues (City Code and Hancock issues)

In review of all the public comments, our existing ordinances, and other cities ordinances, staff is proposing amendments
to permit Short-Term Stay Rentals under certain conditions and requirements. The current Short-Term Stay providers
who rent out their property within Springfield via Airbnb, VRBO or other online marketplaces will need to have a business
license and comply with the short-term stay rental regulations to protect the safety, character and quality of life in all of
the City of Springfield neighborhoods.
PUBLIC COMMENTS:
The Development Issues Input Group (DIIG), Downtown Springfield Association (DSA), Environmental Advisory Board
(EAB), Commercial Club and all registered neighborhood associations were notified of these amendments and public
hearing dates.
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ATTACHMENT 1
DEPARTMENT COMMENTS

DEPARTMENT COMMENTS:

BUILDING DEVELOPMENT SERVICES COMMENTS:
No comments.
CITY UTILITIES COMMENTS:
No objection to zoning text amendments. It is assumed that the utility account will stay in the owner’s name and they
would be responsible for all utility billing.
CLEAN WATER SERVICES COMMENTS:
No objection to zoning text amendment.
PUBLIC WORKS TRAFFIC DIVISION COMMENTS:
Traffic has no issues with the zoning text amendment.
STORMWATER COMMENTS:
Stormwater has no issues with the zoning text amendment.
FIRE DEPARTMENT COMMENTS:
No comments.
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ATTACHMENT 2
SHORT-TERM STAY RENTAL AMENDMENTS

REQUIREMENTS FOR APPROVAL:

Note: Language to be added is underlined, language to be deleted is stricken.

Sec. 36-321. - Definitions.
Short-term stay: A short-term stay is defined as the rental of an entire dwelling, or any portion
thereof, for a period of not more than 30 days, where the owner is engaged in a contract for the
rental of that specific dwelling, or any portion thereof. Short-term stays are further categorized as
Type 1, 2 or 3.

Sec. 36-380. - R-SF - Single-family residential district.

(2) Permitted uses.
(o) Short-term stay type 1 in accordance with section 36-472.
(po)Temporary uses, as permitted by section 36-452, temporary uses.
(qp)Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(rq) Transitional housing for single-family use.
(sr) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.
(3) Conditional uses. The following conditional uses may be permitted provided they meet the
provisions of, and a conditional use permit is issued pursuant to, section 36-363, conditional use
permits, of this article.
(i) Short-term stay type 2 in accordance with section 36-472.

Sec. 36-381. - R-TH - Residential townhouse district.
(2) Permitted uses.
(p) Short-term stay type 1 in accordance with section 36-472.
(qp)Temporary uses, as permitted by section 36-452, temporary uses.
(rq) Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(sr) Townhouses.
(ts) Transitional housing for single-family or low to moderate residential density.
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(ut) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.
(3) Conditional uses. The following conditional uses may be permitted provided they meet the
provisions of, and a conditional use permit is issued pursuant to, section 36-363, conditional use
permits, of this article.
(i) Short-term stay type 2 in accordance with section 36-472.

Sec. 36-382. - R-LD - Low-density multifamily residential district.
(2) Permitted uses.
(r) Short-term stay type 3 in accordance with section 36-472.
(sr) Temporary uses, as permitted by section 36-452, temporary uses.
(ts) Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(ut) Transitional housing for single-family or low to moderate residential density.
(vu) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.

Sec. 36-383. - R-MD - Medium-density multifamily residential district.
(2) Permitted uses.
(r) Short-term stay type 3 in accordance with section 36-472.
(sr) Temporary uses, as permitted by section 36-452, temporary uses.
(ts) Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(ut) Transitional housing for single-family or low to moderate residential density.
(vu) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.

Sec. 36-384. - R-HD - High-density multifamily residential district.
(2) Permitted uses.
(u) Short-term stay type 3 in accordance with section 36-472.
(vu) Temporary uses, as permitted by section 36-452, temporary uses.
(wv)Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(xw)Transitional housing for single-family or low to moderate residential density.
(yx) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.
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Sec. 36-385. - R-MHC - Manufactured home community district.
(2) Permitted uses.
(p) Short-term stay type 3 in accordance with section 36-472.
(qp)Temporary uses, as permitted by section 36-452, temporary uses.
(rq) Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(sr) Transitional housing for single-family.
(ts) Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.

Sec. 36-400. - O - Office districts.
(2) Permitted uses.
(v) Short-term stay type 3 in accordance with section 36-472.
(wv)Schools or development centers for persons with handicaps or development disabilities.
(xw)Substance abuse treatment facilities for 50 or fewer residents, provided the facility:
1. Is located at least 2,000 feet from any other substance abuse treatment facility,
emergency shelter, soup kitchen, transitional service shelter, substance abuse treatment
facility, or any community corrections facility, jail, prison, or detention facility, as measured
from property lines; and
2. A plan of operation, including, but not limited to, administration contact information, patron
access requirements, hours of operation and security measures, is on file with the City of
Springfield Planning and Development Department.
(yx) Temporary uses, as permitted by section 36-452, temporary uses.
(zy) Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
Sec. 36-401. - GI - Government and institutional use district.
(2) Permitted uses.
(cc) Short-term stay type 3 in accordance with section 36-472.
(ddcc)

Substance abuse treatment facilities for 50 or fewer residents, provided the facility:

1. Is located at least 2,000 feet from any other substance abuse treatment facility,
emergency shelter, soup kitchen, transitional service shelter, substance abuse treatment
facility, or any community corrections facility, jail, prison, or detention facility, as measured
from property lines; and
2. A plan of operation, including but not limited to: administration contact information, patron
access requirements, hours of operation and security measures, is on file with the City of
Springfield Planning and Development Department.
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(eedd)

Temporary uses, as permitted by section 36-452, temporary uses.

(ffee)

Tier I wireless facilities in accordance with section 36-466, telecommunication towers.

(ggff)
Tier III wireless facilities in accordance with section 36-466, telecommunication towers,
provided wireless towers 60 feet or greater in height allow collocation of at least one additional
provider's facilities.
(hhgg) Tier IV wireless facilities in accordance with section 36-466, telecommunication towers,
provided wireless towers are setback from any residential district at least two feet for every
one foot of tower height and allow collocation of at least one additional provider's facilities or
at least two additional providers' facilities if the tower height is 120 feet or greater.
(iihh)
Other towers, less than 100 feet in height, and related facilities provided
telecommunication towers comply with section 36-466, telecommunication towers.

Sec. 36-409. - WC - West College Street district.
(2) WC-1, Mixed-use sub-area.
(a) Permitted uses.
21. Short-term stay type 3 in accordance with section 36-472.
(3) WC - 2, live/work sub-area.
(b) Permitted uses.
10. Renting sleeping rooms and serving meals to not more than two persons (and not
exceeding three unrelated) not members of the family occupying the dwelling unit for more
than 30 days unit provided one off-street parking space is provided for each person.
22. Short-term stay type 3 in accordance with section 36-472.
(4) WC - 3, residential sub-area.
(a) Permitted uses.
14. Short-term stay type 3 in accordance with section 36-472.
1514.Temporary uses, as permitted by section 36-452, temporary uses.
1615.Townhouses.
1716.Zero-lot-line construction, in accordance with section 36-362, zero-lot-line construction.

Sec. 36-420. - LB - Limited business district.
(2) Permitted uses.
(n) Short-term stay type 3 in accordance with section 36-472.
(on)Temporary uses, as permitted by section 36-452, temporary uses.
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(po)Tier I and II wireless facilities in accordance with section 36-466, telecommunication towers.
(qp)Water reservoirs, water standpipes, and elevated and ground-level water storage tanks.

Sec. 36-421. - GR - General retail district.
(2) Permitted uses.
(bb) Short-term stay type 3 in accordance with section 36-472.
(ccbb)

Taxidermists.

(ddcc)

Temporary lodging use group.

(eedd)

Temporary uses, as permitted by section 36-452, temporary uses.

(ffee)

Temporary vendors as permitted under subsection 36-452(3)(b)2.

(ggff)
Towers other than wireless facilities, less than 100 feet in height, and related facilities
provided telecommunication towers comply with section 36-466, telecommunication towers.
(hhgg) Veterinary clinics, animal hospitals, pet daycare services, pet grooming facilities and
kennels. No outside activities shall be permitted for kennels. Veterinary clinics, animal
hospitals, pet daycare services and pet grooming facilities may have supervised outside
activities, which are defined as having a single animal under the physical control of an
individual. All outside activity spaces shall be fully enclosed and screened from adjacent
residential uses, districts and all public rights-of-way with a six-foot tall barrier that is in
conformance with subsection 36-480(3). No outside activity spaces shall be located within 25
feet of any residential use or district, and all animal waste shall be collected and disposed of
on a daily basis.

Sec. 36-422. - HC - Highway commercial district.
(2) Permitted uses.
(pp) Short-term stay type 3 in accordance with section 36-472.
(qqpp)

Swimming pool sales and displays.

(rrqq)

Taxi dispatch yards and offices.

(ssrr)

Taxidermists.

(ttss)

Temporary lodging use group.

(uutt)

Temporary uses, as permitted by section 36-452, temporary uses.

(vvuu)

Temporary vendors as permitted under subsection 36-452(3)(b)2.

(wwvv) Overnight shelters or transitional service shelters for 50 or fewer residents, which are
located at least 500 feet from a residential district, as measured from property lines provided
that no overnight shelter or transitional service shelter shall locate within a 2,000-foot radius
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of another transitional service shelter, soup kitchen, overnight shelter, substance abuse
treatment facility or community correctional facility as measured from property lines, in
accordance with subsection 36-363(10)(b)5. In no event shall a certificate of occupancy be
issued for a transitional service shelter herein if it is less than 1,000 feet from an elementary
or secondary school as measured from property lines.
(xxww)

Upholstery shops.

(yyxx)
Veterinary clinics, animal hospitals, pet daycare services, pet grooming facilities, and
kennels. No outside activities shall be permitted for kennels. Veterinary clinics, animal
hospitals, pet daycare services, and pet grooming facilities may have supervised outside
activities, which are defined as having a single animal under the physical control of an
individual. All outside activity spaces shall be fully enclosed and screened from adjacent
residential uses, districts and all public rights-of-way with a six-foot tall barrier that is in
conformance with subsection 36-480(3). No outside activity spaces shall be located within 25
feet of any residential use or district, and all animal waste shall be collected and disposed of
on a daily basis.
(zzyy)

Wholesale sales.

Sec. 36-423. - CS - Commercial service district.
(2)

Permitted uses.
(xx) Short-term stay type 3 in accordance with section 36-472.
(yyxx)

Substance abuse treatment facilities for 50 or fewer residents, provided the facility:

1. Is located at least 2,000 feet from any other substance abuse treatment facility, or 2,000
feet from any emergency shelter, soup kitchen, transitional service shelter or community
corrections facility, as measured from property lines; and
2. A plan of operation, including, but not limited to: administration contact information, patron
access requirements, hours of operations and security measures, is on file with the City
of Springfield Planning and Development Department.
(zzyy)

Swimming pool sales and display.

(aaazz) Taxi dispatch yards and offices.
(bbbaaa) Taxidermists.
(cccbbb) Temporary uses, as permitted by section 36-452, temporary uses.
(dddccc) Temporary vendors as permitted under subsection 36-452(3)(b)2.
(eeeddd) Towers other than wireless facilities, less than 100 feet in height and related facilities.
(fffeee) Overnight shelters or transitional service shelters for 50 or fewer residents, which are
located at least 500 feet from a residential district, as measured from property lines provided
that no overnight shelter or transitional service shelter shall locate within a 2,000-foot radius
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of another transitional service shelter, soup kitchen, overnight shelter, substance abuse
treatment facility or community correctional facility as measured from property lines, in
accordance with subsection 36-363(10)(b)5. In no event shall a certificate of occupancy be
issued for a transitional service shelter herein if it is less than 1,000 feet from an elementary
or secondary school as measured from property lines.
(gggfff)

Truck stops.

(hhhggg) Upholstery shops.
(iiihhh) Veterinary clinics, animal hospitals and outdoor kennels provided that at the time the use
is established any outdoor activities are clearly accessory to the primary use and provided
that no outdoor activities are located closer than a 300-foot radius from a building used for a
church, school, hotel, motel, or restaurant, or from a property zoned residential or a building
used for residential purposes.
(jjjiii)

Wholesale sales use group.

Sec. 36-424. - CC - Center city district.
(2) Permitted uses.
(nn) Short-term stay type 3 in accordance with section 36-472.
(oonn)

Substance abuse treatment facilities for 50 or fewer residents, provided the facility:

1. Is located at least 2,000 feet from any other substance abuse treatment facility, or 2,000
feet from any emergency shelter, soup kitchen, transitional service shelter or community
corrections facility, as measured from property lines; and
2. A plan of operation, including, but not limited to: Administration contact information, patron
access requirements, hours of operations and security measures, is on file with the City
of Springfield Planning and Development Department.
(ppoo)

Taxi dispatch yards and offices.

(qqpp)

Temporary uses, as permitted by section 36-452, temporary uses.

(rrqq)

Temporary lodging use group.

(ssrr)

Towers other than wireless facilities, less than 100 feet in height, and related facilities.

(ttss)
Veterinary clinics. Facilities may have supervised outside activities, which are defined
as having a single animal under the physical control of an individual. All outside activity spaces
shall be fully enclosed and screened from adjacent residential uses, districts and all public
rights-of-way with a six-foot tall barrier that is in conformance with subsection 36-480(3). No
outside activity spaces shall be located within 25 feet of any residential use or district, and all
animal waste shall be collected and disposed of on a daily basis.
(uutt)

Wholesale sales.
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Sec. 36-425. - COM - Commercial street district.
(2) Permitted uses.
(a) The following uses are permitted on any floor unless the development project is greater than
10,000 square feet in total floor area, which requires a conditional use permit.
27. Short-term stay type 3 in accordance with section 36-472.
(b) The following uses are only permitted above the first floor or in the second layer of the first
floor unless the development project is greater than 10,000 square feet in total floor area,
which requires a conditional use permit for the use set out in this subsection. The first layer of
the first floor is the first 50 feet of lot depth measured from the front of the lot. The second
layer is located behind the first 50 feet of lot depth measured from the front of the lot. An
entrance and hallway through the first layer to provide access to the second layer or upper
floors is permitted.
14. Short-term stay type 3 in accordance with section 36-472.

Sec. 36-430. - RI - Restricted industrial district.
(2) Permitted uses.
(y) Short-term stay type 3 in accordance with section 36-472.
(zy)

Swimming pool sales and display.

(aaz)

Taxidermists.

(bbaa)

Temporary uses, as permitted by section 36-452, temporary uses.

(ccbb)

Towers other than wireless facilities, less than 100 feet in height, and related facilities.

(ddcc)

Upholstery shops.

(eedd)

Veterinary clinics, animal hospitals, and kennels, with no outside activities.

(ffee)

Warehouses, storage and distribution centers.

(ggff)

Wholesale sales.

Sec. 36-431. - LI - Light industrial district.
(2) Permitted uses.
(w) Short-term stay type 3 in accordance with section 36-472.
(xw)

Substance abuse treatment facilities for 50 or fewer residents, provided the facility:

1. Is located at least 2,000 feet from any other substance abuse treatment facility, or 2,000
feet from any emergency shelter, soup kitchen, transitional service shelter or community
corrections facility, as measured from property lines; and
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2. A plan of operation, including but not limited to: administration contact information, patron
access requirements, hours of operations and security measures, is on file with the City
of Springfield Planning and Development Department.
(yx) Swimming pool sales and display.
(zy) Temporary uses, as permitted by section 36-452, temporary uses.
(aaz)

Towers other than wireless facilities, less than 100 feet in height, and related facilities.

(bbaa)

Upholstery shops.

(ccbb) Veterinary clinics, animal hospitals and outdoor kennels provided that at the time the use
is established any outdoor activities are clearly accessory to the primary use and provided
that no outdoor activities are located closer than a 300-foot radius from a building used for a
church, school, hotel, motel, or restaurant, or from a property zoned residential or a building
used for residential purposes.
(ddcc)

Warehouses, storage and distribution centers.

(eedd)

Wholesale sales and distribution.

(ffee)

Wholesale sales use group.

Sec. 36-432. - GM - General manufacturing district.
(2) Permitted uses.
(cc) Short-term stay type 3 in accordance with section 36-472.
(ddcc)

Substance abuse treatment facilities for 50 or fewer residents, provided the facility:

1. Is located at least 2,000 feet from any other substance abuse treatment facility, or 2,000
feet from any emergency shelter, soup kitchen, transitional service shelter or community
corrections facility, as measured from property lines; and
2. A plan of operation, including but not limited to: Administration contact information, patron
access requirements, hours of operations and security measures, is on file with the City
of Springfield Planning and Development Department.
(eedd)

Swimming pool sales and display.

(ffee)

Temporary uses, as permitted by section 36-452, temporary uses.

(ggff)

Towers other than wireless facilities, less than 100 feet in height, and related facilities.

(hhgg)

Upholstery shops.

(iihh)

Vehicle rental, towing and storage services.

(jjii) Veterinary clinics, animal hospitals and outdoor kennels provided that at the time the use is
established any outdoor activities are clearly accessory to the primary use and provided that
no outdoor activities are located closer than a 300-foot radius from a building used for a
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church, school, hotel, motel, or restaurant, or from a property zoned residential or a building
used for residential purposes.
(kkjj)

Warehouses, storage and distribution centers.

(llkk)

Wholesale sales use group.

Sec. 36-433. - HM - Heavy manufacturing district.
(2) Permitted uses.
(mm) Short-term stay type 3 in accordance with section 36-472.
(nnmm) Stockyards or feed lots.
(oonn)

Substance abuse treatment facilities for 50 or fewer residents, provided the facility:

1. Is located at least 2,000 feet from any other substance abuse treatment facility, or 2,000
feet from any emergency shelter, soup kitchen, transitional service shelter or community
corrections facility, as measured from property lines; and
2. A plan of operation, including, but not limited to: Administration contact information, patron
access requirements, hours of operations and security measures, is on file with the City
of Springfield Planning and Development Department.
(ppoo)

Swimming pool sales and display.

(qqpp)

Temporary uses, as permitted by section 36-452, temporary uses.

(rrqq)

Towers other than wireless facilities, less than 100 feet in height, and related facilities.

(ssrr)

Upholstery shops.

(ttss)

Vehicle rental, towing and storage services.

(uutt)
Veterinary clinics, animal hospitals and outdoor kennels provided that at the time the use
is established any outdoor activities are clearly accessory to the primary use and provided
that no outdoor activities are located closer than a 300-foot radius from a building used for a
church, school, hotel, motel, or restaurant, or from a property zoned residential or a building
used for residential purposes.
(vvuu)

Warehouses, storage and distribution centers.

(wwvv)

Wholesale sales.

(xxww) Wood preserving operations using formulations of Chrome-Copper-Arsenate (CCA),
pentachlorophenol (PENTA), creosote, and related chemicals.

Sec. 36-434. - IC - Industrial commercial district.
(2) Permitted uses.
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(mm) Short-term stay type 3 in accordance with section 36-472.
(nnmm) Swimming pool sales and display.
(oonn)

Taxi dispatch yards and offices.

(ppoo)

Taxidermists.

(qqpp)

Temporary lodging use group.

(rrqq)

Temporary uses, as permitted by section 36-452, temporary uses.

(ssrr)

Towers other than wireless facilities, less than 100 feet in height, and related facilities.

(ttss)

Upholstery shops.

(uutt)
Veterinary clinics, animal hospitals and outdoor kennels provided that at the time the use
is established any outdoor activities are clearly accessory to the primary use and provided
that no outdoor activities are located closer than a 300-foot radius from a building used for a
church, school, hotel, motel, or restaurant, or from a property zoned residential or a building
used for residential purposes.
(vvuu)

Warehouses, storage and distribution centers.

(wwvv)

Wholesale sales use group.

Sec. 36-451. - Home occupations.
(3) Home occupations permitted. Home occupations include, but are not limited to, the following
occupations:
(i) Renting sleeping rooms and serving meals to not more than two persons (and not exceeding
three unrelated) not members of the family occupying the dwelling unit for more than 30 days
provided on off-street parking space is provided for each person.

Sec. 36-472. - Short-term stay rentals.
(1) Short-term Stay Type 1
(a) This section shall apply to a Short-term Stay use that:
1. is rented for periods of less than 30 consecutive days; and
2. is located within a R-SF or R-TH zoning district; and
3. is an owner-occupied primary residence and is not rented for more than 95
days in a calendar year.
(b) The following provisions shall apply to a Short-term Stay Type 1:
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1. A Short-term Stay Type 1 shall not be located within five-hundred (500)
feet along or across the street from another Short-term Stay or Bed and
Breakfast as measured between the shortest distance between the lot
lines of each parcel.
2. A Short-term Stay Type 1 shall only be located in the primary structure.
3. No exterior alterations that would change the single-family character of
the Short-term Stay Type 1, other than those necessary to ensure the
safety of the structure, shall be made.
4. No residential structure shall be removed for parking or to expand the
Short-term Stay Type 1.
5. A Short-term Stay Type 1 shall not be rented solely for receptions, parties,
weddings or any similar activities.
6. The owner of a Short-term Stay Type 1 shall provide notification as
required by Section 36-475.
7. It shall be a violation of this section for an owner to advertise or promote
a Short-term Stay Type 1 which is not in compliance with the provisions
of this section.
(c) A certificate of occupancy shall be obtained in accordance with Section 36-333,
Certificate of occupancy.
(d) Annual business license shall be obtained.
(2) Short-term Stay Type 2
(a) This section shall apply to a Short-term Stay use that:
1. is rented for periods of less than 30 consecutive days; and
2. is located within a R-SF or R-TH zoning District; and
3. is not an owner-occupied residence or is an owner-occupied primary residence
and is rented for more than 95 days in a calendar year.
(b) A conditional use permit shall be required for Short-term Stay Type 2 uses.
(c) A conditional use permit shall comply with Section 36-363, Conditional use
permits., and the following requirements:
1. A Short-term Stay Type 2 shall not be located within five-hundred (500)
feet along or across the street from another Short-term Stay or Bed and
Breakfast as measured between the shortest distance between the lot
lines of each parcel.
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2. A Short-term Stay Type 2 shall only be located in the primary structure.
3. No exterior alterations that would change the single-family character of
the Short-term Stay Type 2, other than those necessary to ensure the
safety of the structure, shall be made.
4. No residential structure shall be removed for parking or to expand the
Short-term Stay Type 2.
5. A Short-term Stay Type 2 shall not be rented solely for receptions, parties,
weddings or any similar activities.
6. The owner of a Short-term Stay Type 2 shall provide notification as
required by Section 36-475.
7. It shall be a violation of this section for an owner or operator to advertise
or promote a Short-term Stay Type 2 which is not in compliance with the
provisions of this section.
(d) A certificate of occupancy shall be obtained in accordance with Section 36-333,
Certificate of occupancy.
(e) Annual business license shall be obtained.
(3) Short-term Stay Type 3
(a) This section shall apply to a Short-term Stay use that:
1. is rented for a period of less than 30 consecutive days; and
2. is not located in an R-SF or R-TH zoning district.
(b) The following provisions shall apply to a Short-term Stay Type 3:
1. No more than two Short-term Stay Type 3 units are allowed on a premise.
2. A Short-term Stay Type 3 shall provide notification as required by Section
36-475.
3. A Short-term Stay Type 3 unit shall not be rented solely for receptions,
parties, weddings or any similar activities.
4. It shall be a violation of this section for an owner or operator to advertise
or promote a Short-term Stay Type 3 which is not in compliance with the
provisions of this section.
(c) A certificate of occupancy shall be obtained in accordance with Section 36-333,
Certificate of occupancy.
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(d) Annual business license shall be obtained.
(4) Short-term Stay Notification Requirements.
(a) The owner of a Short-term Stay shall post, conspicuously in each rental unit the
following information:
1. The names and contact information of the person or persons responsible
for the day-to-day operations of the Short-term Stay;
2. The certificate of occupancy and business license number;
3. The restrictions on noise applicable under Section 36-485, Noise
standards., including limitations on the use of amplified sound;
4. Any applicable parking restrictions;
5. Trash collection schedule;
6. That receptions, parties, weddings or other similar events shall not be
permitted in the Short-term Stay unit.
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June 3, 2016

«OWN1»
«Own_Addr»
«CITYNAME», «STATE» «ZIP1»

The City of Springfield staff will be hosting an informational meeting on Tuesday, June
14, 2016 at 6:00pm to 8:00pm in the auditorium at the Springfield Art Museum, 1111
East Brookside Drive. Staff will be providing information and collecting public input on
two separate topics;
1. Short-Term Vacation Rentals and
2. Accessory Apartments or Accessory Dwelling Units.
Currently Short-Term Vacation Rentals are not a permitted use by our Zoning
Ordinance. They are typically located in destination communities, however, they are
increasing throughout the nation even into our community. City Council has requested
that staff review and make recommendations regarding whether they should be
permitted and if so, what restrictions should apply.
Currently, accessory apartments (more commonly called accessory dwelling units) are
permitted in single-family residential districts in limited circumstances. Staff is seeking
input as to whether those restrictions should be modified.
There will be an online survey that will be used for those that cannot attend or if
attendees would like to provide more comments after the meeting. The survey will be
active after the informational meeting.

http://vacationrentals.questionpro.com
If you are unable to attend, you may contact our office at (417) 864-1611 if you have
any questions or would like additional information.
Sincerely,

Daniel Neal
Senior Planner
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June 14, 2016 meeting at the Springfield Art Museum
Total Attendees: 48
Letters Mailed: 1500+ (returned/undeliverable: 60+)
Short Term Vacation Rentals:
If the State of Missouri does not mandate that the City of Springfield allow Short Term Vacation
Rentals, do we allow them?
Yes: 27
No: 22
Please place your green dots on what is most important to you:
Off-Street Parking: 44
Owner Occupied: 28
Overcrowding: 18
Enforcement: 16
Sewer/Water Infrastructure: 14
Distance Separations: 11
Notes:
What type restrictions allowed in Rountree and
Phelps Grove
What are restrictions on B&Bs
Not keeping appearances up (grass, trash, etc.)
Business License needed?
STVR's are here to stay
Sewer and water concerns

Parking on the street and overcrowding
concerns
Phelps Grove does NOT want STVRs
STVR - taxes??? Do they pay taxes?
Enforcement - how?
STVR and "party house"
People do look at ratings on STVR

Accessory Dwelling Units:
Would you support changing the current Accessory Dwelling Unit ordinance?
Yes: 27
No:14
Please place your red dots on what is most important to you:
Aesthetics: 36
Remove carriage house requirements: 30
Infrastructure: 30
Owner Occupied: 30
Relative of Family Only Restrictions: 14
Notes:
Tiny houses
Don't like the current restrictions
Absentee landlords

May help homeless off street/have homeless
work around home/garden for living quarters.
What is BDS trying to accomplish?
Owner occuped / infrastructure
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Vacation Rentals - Dashboard
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5 mins
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+

Response Distribution

-

Countries
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US

97.79%

Unknown

1.47%

NL

0.74%

Total

100.00%

If the State of Missouri does NOT mandate that the City of Springfield allow short-term vacation rentals, do
we want to allow them?

No : 17.17%

Yes : 82.83%

Answer

Count

Percent

Yes

82

82.83%

No

17

17.17%

Total

99

100 %

20%

40%

60%

If we do allow short term vacation rentals, what type of requirements do we want? Choose up to three of
the most important requirements.
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80%

100%

Distance separations : 8.93%

Other : 9.82%

Sewer/water infrastructure : 9.82%
Owner occupied : 16.07%

Enforcement : 13.84%

Off-street parking : 20.09%

Overcrowding : 21.43%

Answer

Count

Percent

Distance separations

20

8.93%

Owner occupied

36

16.07%

Off-street parking

45

20.09%

Overcrowding

48

21.43%

Enforcement

31

13.84%

Sewer/water infrastructure

22

9.82%

Other

22

9.82%

224

100 %

Total

20%

40%

60%

80%

100%

If we do allow short term vacation rentals, what type of requirements do we want? Choose up to three of the most important requirements.

- Text Data for Other
06/22/2016

54355984

Permits to operate and a limited number of permits per neighborhood. Of course, I think long-term rental properties should work the same way.

06/21/2016

54320776

Please don't allow this to happen

06/21/2016

54319383

I would like to see limitations on purchasing a home in established neighborhoods for the sole purpose of renting it out as a short term vacation rental.

06/21/2016

54305347

Same as for 30+day rentals

06/21/2016

54305132

Same as currently required of property owners of month to month rentals.

06/21/2016

54303270

Ability for neighbors to report misuse of property if tenants are disrespectful to ordinances and neighbors. If multiple complaints are made, the property should be on a non-eligible
list.

06/21/2016

54294968

Not exactly sure what the implications of these requirements would be. It would have been helpful to see examples of what other cities have regulated and why it is important.

06/21/2016

54292283

These properties do not cause any more burden than a traditional rental. As long as all tenants obey parking and noise ordinances and owners cover these rules and maintains the
properties, there should be no other restrictions.

06/21/2016

54291207

These type of rentals do not create any problem that a traditional rental would. If it would make neighbors happier to limit street parking or limit the number of cars a guest can have
at the property, that might be reasonable. The fact is these properties are maintain better than traditional rentals and neighbor around my properties are glad this how I use the
properties. I actually help accommodate Their visiting family members and I keep the properties in great condition. I've never had a problem with any guest in nearly two years. The 30
days mentioned in the definition seem arbitrary and does not serve any legitimate purpose that I can think of. What is important is that homeowners and tenants respect the laws of
the city.

06/19/2016

54187624

Neighborhoods should be able to decide if they want them not simply citywide.

06/18/2016

54170507

Allow them

06/18/2016

54155395

A number or at least address where the owner can be contacted if problems occur.If the owner is out of state then a manager who can be contacted.

06/16/2016

54063209

1.owner must be held responsible for upkeep of house and grounds. 2. Parking must be off street and not imposing on the residents. 3. Short term Residents must not disturb the
neighborhood.

06/16/2016

54041681

Noise control

06/16/2016

54033979

The fact that these have been problem free in this city (maybe one complaint that turned out to be a mistake), suggests they are already self regulated by the social media platform
built within it (where reviews are seen by the public). Why regulate something that has not caused a problem. Instead hold them to the standards of existing laws regarding rental
property. No additional laws needed for short term rental.

06/15/2016

54012540

No more than 3 unrelated people in any STVR, follow the guide that exists for everyone in the city.

06/15/2016

53999845

Noise control

06/15/2016

54000479

I do not support stvr

06/15/2016

53999982

Require registration and collect a tax similar to city hotel/motel tax

06/15/2016

53992591

Safety

06/15/2016

53991500

Normal building codes that apply to all homes already.

06/15/2016

53990723

Property maintenance i.e. Exterior
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If you have any comments or suggestions about short-term vacation rentals please share them below.
If you have any comments or suggestions about short-term vacation rentals please share them below.
06/28/2016

54681699

06/26/2016

54565174

06/24/2016

54489420

06/23/2016

54424674

06/22/2016

54368097

06/22/2016

54363898

One of the reasons I consider these as a good option if someone were to do an Air BNB or whatever platform they use is, unlike with pure rental property, if a bad "neighbor" were to
move in, with Air BNB I will only have to deal with them for a night or weekend as opposed to a full year.

06/22/2016

54355984

The two that I know of in this neighborhood are great - beautifully maintained, more so than rental property, with host/owners nearby. If all were handled so well, there would be no
issues and if long-term rental properties were handled so well, the neighborhood would be a far better place.

06/21/2016

54331510

06/21/2016

54330722

Residential neighborhoods should be for residents only. How does the property owner know if he/she is renting to a person with a criminal record or warrant? They don't so they
should not put my family at risk for their profit.

06/21/2016

54320776

Please don't allow

06/21/2016

54319383

As a traveler that has a family and a budget, I love utilizing services like airbnb to find a comfortable "home away from home" that suits my family and is much more affordable than a
hotel. However, as a home owner, I am aware that when people are purchasing homes in established neighborhoods that are ONLY for short term rentals, it diminishes the quality of
the neighborhood. For instance, in the small cul-de-sac I live on, right in the heart of Walnut Street Historic District, there is a home that was purchased and is only being used as an
AirBnB rental. I know this not only from the multiple people and cars that are in and out but also from finding the listing on AirBnB and seeing that it is advertised as being an
upscale, exclusively short term rental. This is frustrating that someone is essentially operating a full time business on our private residential street and I feel that it takes some of the
quality away from our neighborhood. I wish that this was regulated so that if a person chose to purchase a residential home for a business venture, they would have to go through
steps to make sure they are not infringing on the neighbors/neighborhood. I feel like there is a difference between someone purchasing a residential home to use as a mostly full time
business rental and a home owner deciding to rent out a room, "in law units" or their home if they are frequently out of town. When a homeowner still lives in the residence for at least
25-50% of the time, I feel like they stay invested in the well being of their neighbors and neighborhood. I see no need for the homeowner that is occasionally using their residence as
a short term vacation rental to be regulated. I see a SIGNIFICANT need for the person purchasing properties to use either exclusively or nearly exclusively as short term vacation
rentals to be regulated.

06/21/2016

54314588

06/21/2016

54310220

06/21/2016

54306142

06/21/2016

54305347

06/21/2016

54305132

06/21/2016

54303583

06/21/2016

54303270

06/21/2016

54302501

06/21/2016

54300548

06/21/2016

54299825

06/21/2016

54299293

06/21/2016

54298864

06/21/2016

54295137

I am a home owner in Rountree and I've lived next to a vacation rental for over two years. The place always looks amazing and, to be honest, looks way better than my house. It
definitely keeps the Rountree vibe while offering out of town visitors a great place to stay. Every once in awhile I start a conversation with some of the renters and learn a bit of their
story. They are either to support their kids at an MSU event, here for some sort of sports tournament, gathered for a family reunion, or even here as newly weds on their honeymoon.
In any form, I can not make one complaint about the vacation rental next to me. It makes the neighborhood look great and honestly is way better than having an unpleasant long-term
renter next door.

06/21/2016

54294968

If there is a market for short-term rentals, it seems positive to allow them. I haven't heard a good argument against them as it relates to our city.

06/21/2016

54292283

These properties enhance neighborhoods and help bring revenue to the city. I have operated one for nearly 2 years and have never had a problem with a guest of caused any
problems with neighbors. In fact my neighbors have asked me to accommodate visiting family and friends.

They should be taxed like hotels / motels

There should be no restrictions on this use of property. If you want to mandate these owners cover applicable ordinances with guests, that would be fine however, these tenants do
not pose any additional burden on the city than a traditional renter. In fact they cause less, they don't typically use our school systems or utilize other public services. Furthermore
they bring in out of town money to our local economy!!
I've heard several residence say they would rather have a short term renter than a marginal or bad traditional renter. I can see this logic. Compare the maintenance of these properties
to traditional rentals, these short term rental are maintained better than most owner occupied homes,,, look and see for yourself!!
06/21/2016

54291207

Please compare these short term rental properties to the average traditional rental properties. You will see that these short term rental are maintained better than most traditional
rental and they do not burden the city any more than a long term tenant.
How about just requiring short term rental owners to go over the critical city rules that are intended to protect the neighbors like noise ordinances and parking ordinances. I've never
had these problems with tenants and I do cover these issues anyway but if this would make the handful of people complaining happy, that would be fine with me.
Several attendees at the meeting June 14, 2016 states they lived by short term rentals and preferred them over traditional renters because often they have be stuck with marginal or
bad renters for a long time. I could certainly understand that logic.
My neighbors know what I do with properties and I babe never had any problem with tenants nor have I had any complaints from neighbors. As a matter of fact my neighbors have
called on me to accommodate their visiting family and friends.
Short term rentals are not going away and in fact the industry is growing rapidly. Travelers demand more than a bed and bathroom. These types of rentals help promote Springfield
and keep revenue in the city limits. If the Council did ban them, owners would just offer them outside the city limits. That would hurt the city kissing out on that revenue.
Also, the complainers need to acknowledge that short term renting adds value to their properties because this offers addition utility to every house. Furthermore, as mentioned, the up
keep of these short term rental house is better than surrounding houses.57 of 74

06/19/2016

54210654

06/19/2016

54203792

06/19/2016

54187624

06/19/2016

54187330

06/19/2016

54182000

06/18/2016

54170507

06/18/2016

54157763

06/18/2016

54155395

06/18/2016

54149257

06/17/2016

54121938

Short-term vacation rentals would be fine if there is the ability to oversee them and enforce any regulations.

06/17/2016

54120392

I think it is best to regulate very lightly.
There will always be those who demand tight control of what their neighbors do, please ignore them.

06/17/2016

54100443

06/17/2016

54095944

06/17/2016

54095615

06/16/2016

54063209

06/16/2016

54059542

06/16/2016

54042061

06/16/2016

54041681

06/16/2016

54041181

06/16/2016

54039887

06/16/2016

54036848

06/16/2016

54036840

06/16/2016

54035166

Enforcement of any rules and regulations may work when dealing with the property owner, but how would you suggest enforcement for a renter who was staying one night and
created an issue at 2:00AM? This could be an ongoing issue for months with a nightly turnover.
What type of assurance would a neighborhood have that an existing property owner would not allow a current property to fall into such disrepair that demolition of said current
property is a viable solution, there by allowing a shiny new house to be built and used as a BnB. A house that is completely out of character with the existing neighborhood?
As a home owner in Phelps Grove, how will The City respect our current Uban Conservative District ordinance? I would expect that The City would hold it in the same high regard as
those who are owner/occupied homes.

06/16/2016

54033979

See above

06/16/2016

54027207

I don't think enforcing distance separation, owner occupancy, or off street parking is an issue. Having a facility that is in the basic form of life / safety / shelter / utilities is a minimum
threshold. Renting out your garden shack with no electricity or running water (while some people may rent a place like that) seems like a potential line in the sand for basic safety and
human habitation. Registration as a vacation rental seems reasonable with fee of say $50 for an annual inspection by a building inspector for basic measures of life / safety / utilities.
Sub letting of rental versus owner occupied seems like an agreement that should be left to the discretion of the landlord and tenant. However if the property is a rental, a request for
vacation rental by the tenant should also require the OWNER approval / signature on the annual inspection, acknowledging that their tenant is sub letting and that the owner is
responsible for maintaining the facility.

06/16/2016

54020559

Vacation rentals are a good thing. I rent a VRBO house everywhere I go. It's so much better than a hotel.

06/15/2016

54016203

06/15/2016

54015622

Please allow short-term rentals. They are a great benefit and feature for the community.

06/15/2016

54012540

They might actually look better than slumlord places

06/15/2016

54010232

06/15/2016

54008578

06/15/2016

54004662

06/15/2016

54004542

06/15/2016

54003652

06/15/2016

53999845

06/15/2016

54001164

06/15/2016

54000479

06/15/2016

53999982

06/15/2016

53999766

These are an attractive alternative for many people, particularly families, guests who want to stay near families in the neighborhood and business people working longer-term
assignments. Since we have so few hotel choices, particularly downtown, VRBO is a great alternative.

06/15/2016

53997309

I have used Airbnb extensively and always find that the experience is superior to using a hotel. Staying with a local host ensures that I get the chance to experience a town "like a
local" - I'm given great local restaurant and shopping options! Plus, Airbnb allows people to interact with others they might otherwise have no opportunity to meet. I would hate to see
Springfield lose the opportunity that these kind of "sharing economy" companies
provide. Residents benefit from some extra income, and guests benefit from a more authentic travel
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Short term rentals must not be used as party houses.

There are several in the neighborhood, including two on my street. So far they all seem to be good neighbors - the houses are kept up, the visitors are not disruptive or loud. As long
as people are not loud or disruptive, the house is maintained, and the parking doesn't get out of control, I think short-term rentals should be allowed. I would rather see a house be a
short-term rental and be maintained than have someone buy it and rent to drunk college boys who trash the place and throw loud parties all the time.

Such rentals survive only by being "top quality". People who rent these are paying a premium price for "nightly rental" compared to monthly rentals, so they expect "quality". Self
regulating when compared to monthly rental.The city currently does not license single family rentals so if vacation rentals are regulated (licensed) will it license single family rental
property? Potential conflict? If not licensed, how tracked and regulated? Complaint? Is there really an issue or just perception that is not supported by the facts? Numbers of
police/enforcement complaints and nature of complaint. Is there really a problem? Alternative is to let it go to a monthly rental property which operates on a much lesser standard for
quality and historically bring down property values. Do vacation rentals, in fact, bring some stability to neighborhoods that are in decline?

I would like to see STVR allowed.

06/15/2016

53996314

06/15/2016

53995488

06/15/2016

53995155

06/15/2016

53994078

06/15/2016

53993878

Limit the percentage if time a dwelling is used/available as a shirt term rental. It's not a motel.

06/15/2016

53993181

Why after buying my home in a single home area would I want a motel next door?

06/15/2016

53991679

Personally I would prefer a home in my neighborhood be a vacation rental then a permanent rental property. As a life long resident in one of Springfields most beautiful
neighborhoods, I have lived in close proximity to both types of rentals and have had far less, zero to be exact, issues with any vaction rental, other rental properties however, I cannot
say the same for. The few vacation rentals I know of in our neighborhood are beautifully kept, pristine, quiet homes. Other rental properties are often much more unkept, yard and
grass overgrowth seems to be a given, and have caused noise complaints on numerous occasions. If it truly is the character of the neighborhood your are striving to preserve then it
seems to me you are going after the wrong kind of housing. Not saying we should ban all rentals, of course not, but just can't fathom what truely serious issues these Vrbo's are
causing our city. Are they not a great draw for tourist? I know multiple families, including my own and many close relatives that always choose a vacation rental, in Springfield and
other destinations, over hotels for all sorts of reasons. Also, if you're truely interested in neighborhood preservation, and dealing with complaints, then let's talk about the state of the
unkept dilapidated insane looking homes that the city tends to turn a blind eye to all over our city, and the state of our "historic district" and other neighborhoods that should be
deemed as such, yet homes get torn down right and left for hideous apartment complexes, student housing and other multi resident structures, and homes the should be condemned
go on falling apart, devaluing neighbors property with zero consequences. Something tells me this whole thing is more about hotel tax, big money, and politics then it is about
neighborhood preservation, addressing residents complaints and keeping good and beautiful quiet neighborhoods the way the are.

06/15/2016

53993041

06/15/2016

53992987

06/15/2016

53992591

06/15/2016

53992584

06/15/2016

53991899

06/15/2016

53991500

06/15/2016

53990990

I lived across the street from a STVR in Rountree for a couple of years. While the owner did a fantastic job of upkeep, having "new neighbors" every few days was terrible. Sometimes
they were good neighbors, sometimes they were bad. Either way, being directly across the street, we always felt "on display". Even the best-kept well-tended STVRs can take away
from the charm and close-knit feeling we share with our neighbors. There are major reasons we live here and not in an apartment building or motel. Stability of community being near
the top. KNOWING AND TRUSTING those who live nearby. STVRs make it impossible to achieve this.

06/15/2016

53991211

This has become a valuable resource for business and personal travel and would not want it regulated by the City. There are other "bad neighbor" policies in place to deter "trouble"
properties. There are worse rental properties out there with significantly higher levels of detriment to neighborhoods

06/15/2016

53991096

06/15/2016

53990723

06/15/2016

53990890

06/15/2016

53990532

06/15/2016

53990573

06/15/2016

53990535

06/15/2016

53990500

06/15/2016

53990456

06/15/2016

53990467

06/15/2016

53990204

06/15/2016

53990210

06/15/2016

53990170

06/15/2016

53988531

I oppose them completely. Jerome D. Robeen 1455 S. Clay

06/15/2016

53984972

I stayed exclusively at AirBnBs on my recent vacation and they provide an excellent option for those who do not wish to stay at a hotel or motel when they travel. I would like my
friends and family traveling to Springfield to have the same options available to them when they come for a visit.

06/15/2016

53980219

06/15/2016

53973013

Cars parked out on the street is a major concern. We already have a lot of cars on the streets. A safety hazard for kids walking and on bikes and unsightly. But- I have stayed in
VRBOs and owners generally keep them well maintained to attract renters. I live in Rountree.

I live next door to an Airnib home. We have people blocking the sidewalk. I have picked up cigarette butts out of my yard because the owner doesn't allow smoking so the butts (and
beer cans) end up over the fence. We have people in the backyard at midnight throwing frisbees and yelling at the top of their lungs. The owner may love the system, the neighbors
do not. He has not left any phone numbers for anyone to contact him if there is an issue. My vote is no way.

I use them when I travel and think they're great. The owners of these houses generally keep them pristine - it's why anyone would choose to stay there. I think a transparency and
ability to contact the owner should there ever be an issue is important. I live near several homes used for this purpose and have had zero issues with travelers.

I don't have a problem with them. if anything, short term rentals are competing with each other to have the better properties in order to be successful.. which means they will be
maintained and often actually help the neighborhoods in which they reside, unlike a common rental property in which maintenance sometimes becomes an issue and the dwellings
become run down.

Some communities have offered a 'compromise' of a weekly rental (1-7 'overnights' during a 7-day week)
Fees needed to balance city's regulatory staffing load.

06/14/2016

53921636
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Vacation Rentals - Dashboard
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If the State of Missouri does NOT mandate that the City of Springfield allow short-term vacation rentals, do
we want to allow them?

No : 41.18%

Yes : 58.82%

Answer

Count

Percent

Yes

10

58.82%

No

7

41.18%

Total

17

100 %

20%

40%

60%

If we do allow short term vacation rentals, what type of requirements do we want? Choose up to three of
the most important requirements.
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80%

100%

Other : 10.87%

Distance separations : 10.87%

Sewer/water infrastructure : 4.35%

Owner occupied : 21.74%

Enforcement : 15.22%

Overcrowding : 15.22%
Off-street parking : 21.74%

Answer

Count

Distance separations

Percent
5

10.87%

Owner occupied

10

21.74%

Off-street parking

10

21.74%

Overcrowding

7

15.22%

Enforcement

7

15.22%

Sewer/water infrastructure

2

4.35%

Other

5

10.87%

46

100 %

Total

20%

40%

60%

80%

100%

If we do allow short term vacation rentals, what type of requirements do we want? Choose up to three of the most important requirements.

- Text Data for Other
08/31/2016

57945106

Enforce required registration of STVR property owners.

08/31/2016

57944785

registered with the City

08/26/2016

57718314

Monetary compensation to adjacent property owners for decreased property value.

08/23/2016

57559644

Noise/disturbance regulations strictly enforced.

08/11/2016

56927560

I think it would be a good idea to require vending through a recognized source such as VRBO or AirB&B. Listing independently through Craigslist or similar sites would skirt the review
process which is critical in insuring clean, well-maintained properties run by reputable owners.

If you have any comments or suggestions about short-term vacation rentals please share them below.
If you have any comments or suggestions about short-term vacation rentals please share them below.
08/31/2016

57945106

Please act soon with regulation to protect neighborhoods/neighbors, to protect STVR investors themselves, and to decrease numbers of STVR lobbying that might impede common
sense City/State rulings.

08/31/2016

57944785

There must be regulation in place now before residential neighborhoods are impacted with potential problems (noise, parking, etc.) and before people invest in purchasing STVR
properties to rent out. Protects neighborhoods/neighbors, protects STVR investors, and decreases lobbying potential of STVR property owners with the state/City.

08/31/2016

57938771

08/30/2016

57883142

08/26/2016

57726409

08/26/2016

57718314

08/26/2016

57699661

08/24/2016

57637097

08/23/2016

57580350

08/23/2016

57559644

08/19/2016

57405156

08/19/2016

57357961

08/18/2016

57288054

08/18/2016

57287972

08/18/2016

57287879

Why is the City of Springfield allowing businesses to move into in single-family neighborhoods?

My chief concern as a homeowner is that when I purchased my house, I purchased it in a single family zone, not a transient zone near a hotel. It's great to think about the revenue
generated, and to look at as "stuck in time" by now allowing STVR, but a line has to be drawn between what constitutes a single-family residential zone. I don't believe running a
hostel next door is fair to those that have bought in a residential district and comply with current zoning laws. There is already an issue in Springfield with those living in rental homes
subletting out extra rooms on Hotpads, and other sites. At what point do we draw a line in the sand and stop sacrificing everything at the altar of "more revenue", and realize that
shredding the fabric of communities by allowing eased hostel regulations could potentially cost more in the long run? And what are the potential side-effects of changing the current
occupancy laws now? Do I have to now worry about my neighbors throwing up buildings next door, calling it a detached living facility, and turning it into a defacto rental?

Safety of neighbors, especially children and elderly. Negative impact home values. Change makeup of neighborhood. TERRIBLE idea. Plenty of hotels/motels.

Concerns safety of families, especially children and elderly, in a neighborhood.
Impact sense of safety. Negative impact home values. Noise. TERRIBLE IDEA. Would fight on state
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VACATION RENTAL SURVEY: ROUNTREE & PHELPS GROVE NEIGHBORHOODS

Should City of Springfield allow short-term vacation
rentals?

NO
26%

YES
74%

Total number of respondents: 148
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VACATION RENTAL: NEIGHBORHOOD ADVISORY COUNCIL
Should the City of Springfield allow short-term vacation
rentals?

NO
41%

YES
59%

Total number of respondents: 17
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Springfield Hotel Lodging Association (SHLA), is a local association advocating for hotels and lodging
facilities in the Springfield area. SHLA and its members welcome competition from the short-term rental
sector as long as it is on a level playing field. Competition in the lodging industry thrives when everyone
plays by the same set of rules designed to ensure the safety of our guests and our communities. The
local hotel community shares the concerns of local residents about the growing number of commercial
operators who are using sites like Airbnb and VRBO to run multi-unit, full-time lodging businesses
without any oversight.
Unregulated hotels operated in residential properties are disruptive to communities and pose serious
safety concerns for guests, for communities, and for neighborhoods.








Guests: particularly those with special needs have no way of verifying whether these properties
are compliant with basic health and safety standards, like smoke and carbon monoxide
detectors, fire escapes and wheelchair ramps.
Neighbors: Because most short-term rental properties are not required to register with local
authorities, residents who live near illegal hotels have no way of knowing who is listing the
property, much less renting it, and face chronic problems like excessive noise, unruly behavior,
unhealthy living conditions, a revolving door of strangers next door, and possible decrease in
home values.
Communities: By flouting zoning laws, these unregulated businesses are disrupting communities
and changing the long-standing residential feel of neighborhoods. And by reducing the supply of
homes and driving up rents in already tight and expensive real estate markets, these same
commercial operators are undermining the social fabric that makes neighborhoods stronger and
safer.
Safety and Crime: Unlike hotels and Bed and Breakfasts, where the guest checks in with a person
and can verify by I.D., many short-term rentals are being transacted on line with no oversight.
Can you imagine a short-term rental next to a school and they allow a sex offender to rent on a
nightly basis?

Short-Term rental companies are advocating for state wide ordinances that would preempt the ability of
local communities to set and enforce rules about short term rentals. SHLA believes that the counties and
cities inside our state should have the power to control when and where a a business opens. No other
company in America gets to decide what rules and regulations they get to follow or what taxes they
must pay. Short-term rental companies could crack down on illegal operators by providing full
transparency to state and local authorities about which hosts are operating units and preventing
properties that are not licensed to be allowed to be listed on sites.
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State and local governments should act to ensure that:






Hosts who meet a certain threshold register their rental property and obtain a business license
and other applicable rental permits.
Revenue is transparent and all taxes and fees are paid, just like every other company is required
to do.
Zoning laws are followed.
Basic health, safety and cleanliness standards are met.
Appropriate levels of insurance are in place to protect homeowners, guests, lending institutions
and communities.

Sincerely,

JP Roberts
President | SHLA
General Manager | Hotel Vandivort
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Missouri Hotel Lodging Association (MHLA), is a state association advocating for hotels and
lodging facilities across the state. MHLA and its members welcome competition from the Short
Term Rental sector as long as it is on a level playing field. Competition in the lodging industry
thrives when everyone plays by the same set of rules designed to ensure the safety of our
guests and our communities. The hotel community shares the concerns of local residents about
the growing number of commercial operators who are using sites like Airbnb and VRBO to run
multi-unit, full-time lodging businesses without any oversight.
In many major urban areas and vacation destinations, investors are buying rental properties
with no intention of living there, but solely for the purpose of renting them out to short term
visitors, just like a hotel. The industry keeps referring to these companies as “short term
rentals”, but how are they any different than a hotel? MHLA does not believe they are any
different and should be treated by state and local authorities like a hotel.
Unregulated hotels operated in residential properties are disruptive to communities and pose
serious safety concerns for guests, for communities, and for neighborhoods.
•

•

•

•

Guests: particularly those with special needs have no way of verifying whether these
properties are compliant with basic health and safety standards, like smoke and carbon
monoxide detectors, fire escapes and wheelchair ramps.
Neighbors: Because most short-term rental properties are not required to register with
local authorities, residents who live near illegal hotels have no way of knowing who is
listing the property, much less renting it, and face chronic problems like excessive noise,
unruly behavior, unhealthy living conditions, a revolving door of strangers next door, and
possible decrease in home values.
Communities: By flouting zoning laws, these unregulated businesses are disrupting
communities and changing the long-standing residential feel of neighborhoods. And by
reducing the supply of homes and driving up rents in already tight and expensive real
estate markets, these same commercial operators are undermining the social fabric that
makes neighborhoods stronger and safer.
Safety and Crime: Unlike hotels and Bed and Breakfast, where the guest checks in with
a person and can verify by I.D., many short term rentals are being transacted on line
with no oversight. Can you imagine a short term rental next to a school and they allow a
sex offender to rent on a nightly basis?

Short-Term rental companies are advocating for state wide ordinances that would preempt the
ability of local communities to set and enforce rules about short term rentals. MHLA believes
that the counties and cities inside our state should have the power to control when and where a
business opens. No other company in America gets to decide what rules and regulations they
get to follow or what taxes they must pay. Short-term rental companies could crack down on
illegal operators by providing full transparency to state and local authorities about which hosts
are operating units and preventing properties that are not licensed to be allowed to be listed on
sites.
State and local governments should act to ensure that:
•
•

Hosts who meet a certain threshold register their rental property and obtain a business
license and other applicable rental permits.
Revenue is transparent and all taxes and fees are paid, just like every other company is
required to do.
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•
•
•

Zoning laws are followed.
Basic health, safety and cleanliness standards are met.
Appropriate levels of insurance are in place to protect homeowners, guests, lending
institutions and communities.

Sincerely,
Greg E. Walker
President MHLA
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Neal, Daniel
To:
Subject:

Powell McHaney
RE: COMMENTS REQUESTED - Proposed Short-Term Stay Rental Amendments to P&Z and CC

Oak Grove Neighborhood Association agrees with proposals, which are just and reasonable. Sincerely‐‐Powell
McHaney, Vice President, and Treasurer.

From:
To:
Cc:
Subject:
Date:

Geoffrey Butler
Danny Perches
Neal, Daniel; Hosmer, Bob; Smith, Mary Lilly; Straw, Chris; Hill, Harlan
RE: COMMENTS REQUESTED - Proposed Short-Term Stay Rental Amendments to P&Z and CC
Monday, December 18, 2017 10:58:18 AM

This is going to be a boondoggle. What are the fees besides the nominal
business license? Inspection of the properties required by BDS?
Monitoring/registration tracking? First come first served? Or should you have
an application window where everyone can apply and if there are two or more
in an area then draw straws to see who gets the license? Put licenses up for
renewal every three years so others might have an opportunity to do it?
Guaranteed that any Conditional Use would not ever be granted due to
neighborhood opposition. Nice try but this is sort of like Tax reform, never
please everyone.
Geoffrey H. Butler AIA
Architect
butler@brpae.com
417 521-6106 office
417 848-6000 mobile

From: Danny Perches [mailto:danny@springfieldchamber.com]
Sent: Monday, December 18, 2017 10:33 AM
Subject: COMMENTS REQUESTED - Proposed Short-Term Stay Rental Amendments to P&Z and CC

DIIG Committee Members,
Please see the information below:

1
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From:
To:
Subject:
Date:

rusty@itsalldowntown.com
Neal, Daniel
COMMENTS REQUESTED - Proposed Short-Term Stay Rental Amendments to P&Z and CC
Friday, December 22, 2017 12:56:32 PM

Dan,
I sat down with the owner of a small AirBnB house just down Walnut Street from Mother’s to review
the materials that you provided. The change to not require a conditional use permit for Type 1
properties was very helpful. That cost would have been significant for this owner-occupied start-up.
The only recommendation that we identified was increasing the number of days from 95 to at least
120 or as many as 180 per year. She was under the 95 for 2017, but as the business grows it needs
to be hosting guests at least 120 nights per year to be sustainable.
Everything else looked fine at this point. We appreciate your sending this information for our
feedback. Please let me know if you or Danny have any questions.
Merry Christmas and Happy New Year!

RUSTY WORLEY
Executive Director
Downtown Springfield Association
417-831-6200
Facebook | Instagram | Twitter

From: Danny Perches [mailto:danny@springfieldchamber.com]
Sent: Monday, December 18, 2017 10:33 AM
Subject: COMMENTS REQUESTED - Proposed Short-Term Stay Rental Amendments to P&Z and CC

DIIG Committee Members,
Please see the information below:

Staff is proposing text amendments (attached) at the Planning and Zoning
Commission meeting for public hearing on January 11, 2018, and City Council on
January 29, 2018. The staff report for P&Z will be complete and available for review
on January 4th.
Short-Term Stay Rentals (e.g. AirBnb, VRBO, Homeaway, etc.) are currently not
permitted by the Zoning Ordinance. Staff is proposing amendments to permit them
under certain conditions and requirements. Hosts who rent out their property in the
city limits of Springfield via Airbnb, VRBO or other online marketplaces will need to
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