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LETTER FROM
THE DIRECTOR
It is a great and humbling honor to be named the 21st Director
of the Springfield-Greene County Health Department. I follow
in the footsteps of many great directors. Both Harold Bengsch
and Kevin Gipson built and maintained a department that
made public health relevant and valuable for the citizens we
serve.
I have been thinking a lot about relevance lately. My
predecessors were keenly aware that a good public health
department doesn’t always make news, but is always
important to the lives of our citizens. Public health often
operates in the background—but we must guard against flying
so under the radar that our community doesn’t understand
the vital and unique work that we do.
I hope that this Annual Report gives you a peek behind the
scenes of the great things happening in the health of our
community. I am blessed with a staff who are second to none,
and more broadly with a community that values having those
staff at the table.
I’m proud of the work our department has done in 2017 to be
part of big things happening that will have ripple effects for
years to come. As I hope you will notice throughout this
document, our department is fortunate to be part of a
community that works collaboratively to better everyone’s
health. This report includes several great examples of
partners coming together for collective impact, like the
Missouri Opioid Crisis Summit (page 12), the implementation
Mi
of a local Prescription Drug Monitoring Program (page 11), the
housewarming of our NEST Partnership efforts (page 9) and
the launch of an assessment on mental health and substance
abuse in our community (page 16). I look forward to reporting
back in the next annual report on the progress made on these
exciting efforts.
Looking to the future, I have four priorities for my tenure as
director.
• At its heart, public health is about promoting health and
preventing premature death—that is the core of our
business that we must always prioritize and protect.
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2018 BENGSCH AWARD
• Second, we must seek new and diverse funding streams.
Public health must have appropriate funding to prosper and
best protect the community’s health. Public health must
continue to pursue efficiencies and partnerships that best
serve our public while maintaining high-quality services.
• We are called to take on the role of Chief Health Strategist.
Being our community’s Chief Health Strategist will mean we
watch more closely for emerging trends as well as working
outside traditional silos to better impact health via
neighborhood alliances and other relationships not
traditionally thought of in the health sphere. We are again on
the cutting edge of major change for our industry, and
efforts like the relaunch of the Healthy Living Alliance are
examples of the changing role of public health.
• Finally, SGCHD is only as strong as our staff. We must
continue to focus on staff recruitment, retention and
development if we want to be successful at addressing the
complex issues that we face as a local public health system.
I feel this past year marked a significant turning point in the
life of our department. To remain relevant, a public health
entity has to be constantly growing and changing. While I have
a deep admiration for and feeling of honor about our past, our
future is a bright new path.

The Springfield-Greene County Health Department is proud to
announce Steve Edwards, President and CEO of CoxHealth, as
the 2018 Harold K. Bengsch Award honoree.
Last year, we developed the Harold K. Bengsch Award to honor
Bengsch—the department’s previous long-serving director of
public health—and his unwavering belief in the value of
collaboration and cross-sector approaches. The public health
system works best when people across our community
collaborate to improve the health of our population.
“Public health doesn’t occur unless we all collaborate,”
Edwards said. “So hospitals need to be involved—it’s the
infrastructure that keeps us all healthy.”
Edwards has a long history of recognizing the value of public
health and working to build a strong system that supports the
health of our region.
“Steve’s philosophy has always been, ‘How can we make the
community healthier?’” said Director of Health Clay Goddard.
“Steve is so deserving of this award. Our health department is
lucky to have him as a partner and a friend.”
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The NEST Partnership strives to
advance maternal/child health
prevention efforts by: increasing
and strengthening partnerships
with other agencies, strengthening
family connections to resources,
and advocating for pregnant
women and special care infants.
in

NEST
PARTNERSHIP

2017 BY THE NUMBERS

255 prenatal home visits
671 special care infant
home visits

WIC
4,128 infants served (age 0-12 months)
6,360 children served (age 1-5 years)
7,459 families served
$5,299,000 of food provided via WIC
checks
104 gallons of donor breastmilk
received

PUBLIC
INFORMATION
19 press releases
130 Facebook
posts

DISEASES
REPORTED IN GREENE
CO. RESIDENTS

”

ANIMAL CONTROL
0 healthy dogs euthanized
530 dogs claimed by owner
760 dogs and 439 cats sent to
rescue
855 court summons issued by
Animal Control Officers

CHILDCARE
EDUCATION

157 cases of respiratory disease

42 childcare facilities utilizing
consultation and education
services

30 tick-borne diseases

650 children impacted

221 cases of intestinal illness

192 tweets

STD TESTING
16,698 tests run
2,066 positive results (12.40%)
2,620 total treatments dispensed
Top 3 conditions treated:
1000 Chlamydia cases treated
510 M. Gen cases treated
459 Gonorrhea cases treated
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“

I work with some of the
finest people in Springfield.
All of our staff, both in the field
and at the shelter,
shel
are a hardworking,
understanding and compassionate
group of individuals. We love to watch
the public thrive as a community and
want to help cultivate a better
understanding of healthy living any way
that we can.

ENVIRONMENTAL
47 mosquito complaints
received
14 new lead case
management
encounters

“

COMMUNITY HEALTH
ADVOCATES

3,321 food inspections

11,527 doors knocked on
3,301 blood pressures taken

749 pool inspections

42% referred to healthcare

465 dairy farm inspections

394 cases of Hepatitis A, B and C
reported in Greene Co. residents
242 T Spot and TB skin tests
performed

”

INSPECTIONS

(including 135 mobile inspections and
146 temporary establishment
inspections!)

EPIDEMIOLOGY

I have the opportunity to work with
children with elevated blood lead levels
and their families in an effort to minimize
the harmful effects of lead. We are able to
identify possible lead sources in their
environment and provide guidance and
education to help lower the child’s blood
lead level.
l
I find working with the families
to be rewarding and enjoy helping them
live longer, healthier, happier lives.

”

VITAL
RECORDS

I enjoying setting
restaurants up to succeed
and then seeing that
education applied.

“

I get excited when education works-when we go back on inspections and
changes have been implemented.

LAB
104 stream tests
167 days of
pollen and mold counting

”

12,721 birth
certificates
printed
20,906 death
certificates
printed

IMMUNIZATIONS

1,949 children immunized
502 travel immunizations
1,059 flu immunizations
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CLINIC REMODEL
This was definitely a year of change for SGCHD,
and nowhere was it more visible than the inside
of the Bengsch Building.

has five exam rooms, three bathrooms for
clients, an express testing room, two consulting
rooms and a large office space for the nurses.

We revamped the entire center of the building,
including clinic rooms, office space and the front
desk. This remodel happened in two phases. The
first phase took place from month to month, and
involved knocking down and rebuilding several
walls in our clinic space. The new space

The second phase began in May and was
completed in December of 2017. The vital
records window temporarily served as the front
desk, while the old front desk and the central
clinic hallway were demolished and
reconstructed with a different footprint.
The newly remodeled clinic space allows us to
see more patients at once, and feels more like a

“

modern doctor’s office. “Even though I did not
have the privilege to see what the clinic was
before the remodel, I have a vivid picture from
the description from clients and can say the
remodel has affected the perception of the clinic
in a very positive way,” said Alisha Locatelli, one
of our newest nurses.
The new front desk allows clients seeking any
service to stop at one location, reducing
confusion and discomfort, as well as allowing our
staff to be more efficient.
The remodel process felt neverending. We
appreciate the patience of our staff and our
clients as we worked to make our main building
the best it can be.

The remodel has made a great impression
on the clients. Many times I will be walking
the patient to the exam room and before
we have even passed our office door, they
are making comments and they are
overwhelmingly positive. Today I saw a
client and she reported, “I like the
remodel, this is so nice and modern. The
front desk seems like you are just at any
other clinic.”
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Changes to the Westside Public Health
Center, Introducing the NEST Partnership

Community Health Center, who now sees pediatric
patients and their families for well or sick visits at
Westside.

In May of 2017, we moved our immunization services
from our Westside Public Health Center to our main
building.

The second phase of this project was introducing the
Westside community to the NEST Partnership—a
collaborative of our prenatal and special care infant
case management programs, our WIC program and the
Jordan Valley West Springfield Clinic.

The NEST Partnership is a safe place for parents to
voice their concerns, ask questions and learn to be
better parents, all without judgment.

NE Partnership provides nurse case management for
NEST
at-risk prenatal women or families with young children,
combining two Health Department programs—prenatal
case management and special care infant
services—that have existed for a few years. These
services are delivered in the home during scheduled
visits for nurse assessment, intervention, education
and collaboration with healthcare providers.
p

We celebrated the creation of the NEST Partnership and
its move to the Westside Public Health Center with a
“housewarming party.” SGCHD Assistant Director Katie
Towns, Jordan Valley Community Health Center Nurse
Practitioner Cindy Tull and Zone 1 Councilwoman Phyllis
Ferguson spoke at the event to formally dedicate the
building to its new mission. We gave informal tours to
members of the community and media. The event had a
membe
great turnout, and we appreciate the neighborhood
giving the NEST Partnership such a warm welcome.

Westside was established as our immunization center
13 years before this change. Back then, immunizations
could be difficult to come by. Now, it is much more
common for doctors’ offices and even pharmacies or
grocery stores to offer common immunizations. It was
this changing landscape that led us to re-evaluate our
current model and strategically redesign services with
the goal of most effectively
e
serving our community.
Moving our immunizations program allowed us to make
room for a new focus on families at Westside. The first
phase of this rebirth began with Jordan Valley
9

We created the NEST Partnership brand to be warm and

inviting to families who are already dealing with a
lot—we didn’t want the program to feel like a burden.
Instead, our staff work to be a trusted resource to their
clients.

“

It’s great to make small impacts.
When I go to a home with a mother
who is overwhelmed, and I can build
a relationship, and months later I
see the changes—that’s when my
work has been most satisfying.

”
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THE OPIOID CRISIS
IN GREENE COUNTY

As a recognition of the growing epidemic in Missouri, Department of Health and Senior Services Director Dr.
Randall Williams led a state-wide tour called the Missouri Opioid Crisis Summit. Springfield was chosen as the
first of nine cities to bring together state experts and local voices in healthcare, safety, education and workforce
development to bring awareness to and spur action on the growing opioid epidemic in our state.
The event was held at the White River Conference Center on July 20th, with around 400 people in attendance.

Opioid addiction and overdoses have become an epidemic in Missouri and the United States as a whole. In
Greene County alone, opioid overdoses have grown from 38 deaths in 2016 to 31 deaths in just the first half
of 2017.
SGCHD and the Healthy Living Alliance recommended a Prescription Drug Monitoring Program (PDMP) as a
first step toward combating this growing epidemic. A PDMP is a secure electronic database that tracks the
filling and dispensing of prescription drugs to better inform prescribers and pharmacists of potential abuse.
A common tactic pointing to opioid abuse is “doctor shopping”—going from doctor to doctor to receive opioid
medications from multiple sources. A PDMP helps minimize this by allowing doctors and pharmacists to see
what opioid medications a patient is already receiving.
Missouri was the only state in the country at that time which did not have a state-wide PDMP. In 2017,
Springfield joined a largely state-wide effort to receive a federal grant that will fund a PDMP for the first two
years. The Springfield City Council and the Greene County Commission both passed ordinances to
implement this program in July of 2017.

“
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Jordan Valley Community Health Center (JVCHC)
has partnered with Preferred Family Healthcare
to provide substance abuse interventions to our
pregnant patients. They use screening tools to
identify moms who are at risk for substance
abuse. They then connect them to a Behavioral
Health Consultant to further assess the risks to
pregnancy and provide
p
a brief intervention or
referral to treatment. Through support staff,
they help with the mom’s basic needs such as
housing, food, employment and transportation
support. Their goal is to see happy and healthy
babies and families for years to come.

Opioid Overdose ER
Visits in Greene County
Number of Visits

This year especially, we’ve had several
moms who have been on WIC during their
pregnancies who are also being treated for
opioid addiction. Jordan Valley has a
successful treatment program that we
ensure these moms are involved in. Most
of these moms have healthy pregnancies
and are even able to take their babies
home with them. Our community is so
blessed to have this resource for our
families.

112

106
105

39

56

*2016 and 2017 data
are provisional
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Changes in Leadership at SGCHD

the further spread of illness and to promote prevention.

After more than two decades at SGCHD, Kevin Gipson
announced his retirement in October of 2017.

Gipson moved up through the ranks of the department in the
years following, holding the titles of Community Health
Planner and Administrator of Health Planning and
Epidemiology before being named the Assistant Director of
Public Health and Welfare in 2002. He was named Director
in 2004.

“It has truly been a joy to serve the citizens of Springfield and
Greene County for the past 24 years and to lead such a great
organization the last 13 of those years,” Gipson said. “I am
leaving a department with a wealth of talent and opportunity.
As I continue my career, I look to contribute as much as
possible to the health and prosperity of this region.”
Gipson’s public health career spanned more than 35 years,
beginning in Jefferson City as a disease intervention
specialist with the Missouri Department of Health. He came
to SGCHD in 1993 to become the epidemiology services
coordinator. In that role, Gipson conducted investigation and
analysis of diseases and injuries in our jurisdiction to prevent

As
Asked
about what he has been most proud of in his time as
director, Gipson praises his staff without missing a beat.
“I put our staff up against anyone in the country—they’re the
best and brightest. And that’s not an accident, we worked
hard to find good, quality staff. That’s a point of great pride to
me,” he said.
“It’s time to pass the baton. It’s time for new ideas and for

new people to take over. We have great staff who are able to
do that. Any job of a great leader is to replace yourself—that
should be your number one priority.”
The proverbial baton was passed to Clay Goddard, who has
worked at SGCHD since 1996.

Missouri Public Health Leadership Institute and Leadership
Springfield. Goddard served as director of the City’s
Information Systems Department before returning to his
passion for public health to serve as assistant director of the
Health Department. He also serves as an adjunct faculty
member with Drury University.

“In 1996, a young graduate student named Clay Goddard
walked into my office requesting an internship. I made the
decision to hire him and have worked side-by-side with him
ever since. He has developed into one of the most respected
public health leaders in the state of Missouri. He not only is a
great leader, but an even better human being. I could not be
prouder to leave this department in his hands,” Gipson said.

“It is an honor to be following in the footsteps of two local
public health legends, Harold Bengsch and Kevin Gipson,”
Goddard said. “I am humbled by the opportunity and excited
for the future of the Springfield-Greene County Health
Department. Our staff are second to none in their
commitment and talent. I look forward to the great things we
will do together.”

Godda
Goddard’s
education includes a master’s degree in public
administration and a bachelor’s degree in political science
from Missouri State University. He is a graduate of the

“

I witnessed our Director master a
panel he spoke on regarding the opioid
epidemic. I was so incredibly proud to
be part of his team as he described
our department’s commitment and
willingness to address this issue head
on without question because it’s the
right thing to do.
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MOVEMBER

MENTAL
HEALTH IN OUR
COMMUNITY

For the third year in a row, we put a mustache on a
building. And on fire trucks. And on Jon Mooney, our
Administrator of Chronic Disease Prevention.
Movember, a men’s health awareness campaign
throughout the month of November, uses facial hair to
encourage men to be aware of and do something about
some of the specific health issues that affect them.
The 2017 Movember campaign focused on doing “one
MO thing”—encouraging men to pick one thing they could
do during November to improve their health. For some
men, it was scheduling an appointment with a doctor or
counselor. For others, it was starting a new workout plan
or eating more vegetables.
The Springfield Fire Department and Springfield Police
Department helped us spread the word by growing
mustaches and declaring their “one MO thing” publicly on
social media.

“

I care about my health because I want
to be around for my kids, and I want
that for all the men in our community.
Men typically don’t take care of
themselves, and we won’t talk about it
either. Men die, on average, six years
earlier than women. Movember is a
humorous way to talk about an
humo
important topic.

”

In 2016, we completed the first Regional Health Assessment,
a community health needs assessment that spanned 51
counties in four states. The assessment identified mental
health and substance abuse as significant issues in our
community, but also emphasized how a lack of data and a
comprehensive understanding of Springfield’s needs hindered
efforts to improve these issues.

We held a public event to announce the beginning of this
project in November. Community leaders from across many
sectors in Springfield came together to begin this important
conversation. Two local mothers who have lost their children to
mental health and substance abuse struggles shared their
emotional and poignant stories, urging an end to the stigmas
of mental health and addiction.

With this in mind, we sought to complete an assessment to
provide a roadmap for action. Our department has worked
diligently with our community to learn more about the issue of
mental health and how it affects our community including
systems, resources, our community’s ability to thrive. But,
most importantly, we are interested in how we can improve
health and quality of life for the people that make up this great
community.
co

“Without our partners’ dedication and attention to this issue,
we would not be forging new ground and making the headway
that we have made so far. We cannot do this alone and we are
grateful for partners that are willing to join us arm in arm as we
have tough conversations and learn how we can all work
together to improve,” Towns said.

“This is new territory for us. It is uncharted ground. But, with
the response we have had from our community thus far, we
know that we have struck a chord and that there is a real need
for information, for painstaking effort and for solutions to be
found so that individuals get the help they need,” Assistant
Director Katie Towns said.
A significant grant from the Missouri Foundation for Health
made it possible for us to measure the effects of stigma on
mental health and substance abuse, the impact of these
issues on other health-related outcomes and other emerging
needs or concerns.
Crescendo Consulting Group will shepherd our community
through the assessment process, which is expected to last
12-18 months or longer. This process will be a comprehensive
study and will result in an action plan for our community.
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This assessment is well under way, and we look forward to
finding a collaborative path forward to improving the system of
mental health and substance abuse and reducing stigma in
our community.

“

It is a privilege and a responsibility I hold
very dear to have our community entrust
us with an effort like this that touches
people’s lives—the most precious
resource we have. And we don’t take that
lightly. We are committed to pursuing
excellence through our efforts to achieve
improvements and we are encouraged by
im
the outpouring of support we have
received. It is with great honor we forge
ahead.

”
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OUT IN THE COMMUNITY
Our fantastic staff are constantly volunteering their time, energy, and
expertise for community events and causes. We are proud to call them our
Health Department family.

“

“
”

”
“
”
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