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Whether your company is corporate, retail, or not-for-profit, your business is invited to
participate in the Springfield Police Department’s City-wide Business Watch program. It’s free!

What is Business Watch?
Similar to Neighborhood Watch where neighbors keep an eye out for neighbors, Business
Watch encourages businesses to keep an eye on neighboring businesses as well as their own
and report suspicious activity. But the Business Watch program has additional features, too,
including free training:
•
•
•
•
•
•
•

Tips on catching criminals in the act.
How to provide timely, effective information to the police.
Alerts and information regarding business crime issues.
Information geared to your business on crime prevention and detection for crimes such
as shoplifting, fraud and use of high-tech security equipment.
Developing and maintaining a cooperative crime-alert business network.
Availability of up-to-date educational law enforcement resources, such as disaster
preparedness and security issues.
Window decal to show participation in the Business Watch program.

How do I join?
There is NO COST to join! Simply contact the City of Springfield’s Business Watch Officer,
Eric Luebbert at 417-864-1195 eluebbert@springfieldmo.gov to get started.

IMPORTANT BUSINESS WATCH CONCEPTS
Get to know your business neighbors! There is a social component to Business Watch. The
better you know the people who work in your neighboring businesses, the more likely you - and
they - are to look out for each other. Make personal contact and let them know you are a
member of Business Watch. Talk about how you can work together to prevent crime and keep
an eye on each other's business. If they are not participating in the program encourage them to
join.
Watch and report suspicious activity to 9-1-1 immediately, even if it means taking a chance you
are wrong!

OBJECTIVES OF BUSINESS WATCH
•
•
•
•
•
•
•
•
•
•

Educate businesses on new trends in crime, identity theft, internal theft, and bogus
instruments.
Attend store meetings and discuss crime prevention issues and pass on criminal
exchange information, trends with crime groups, etc.
Update emergency contact information.
Organize specialized training for managers, i.e. safety, theft, fraud, etc.
Track statistical data in the business community and disseminate that information.
Provide information on the business community for the Chief, Command Staff and City
Administrator.
Work with business groups and attend meetings.
Provide a newsletter that can be electronically e-mailed to businesses.
Respond to businesses and complete a business security survey.
Contact business types with higher activity trends to proactively educate and deter
crime.

SECURITY CHECKLIST
Exterior
•
•
•
•
•
•

Trim all shrubbery and keep debris away from windows and doors. Don’t provide concealment
or climbing platforms for burglars.
Lock up all ladders, ropes, and tools that could help a burglar gain entry.
Brightly illuminate all entrances with vandal-proof fixtures.
Clearly post your address and company name so emergency responders – and customers – can
find you easily.
Check exterior lighting for good visibility – both at day and at night.
Prominently display Business Watch signs and stickers so that the text is visible from outside.

Interior
•
•
•
•
•
•

Check interior lighting for good visibility – both day and at night.
Empty cash drawers and leave them open after hours.
Avoid displaying valuable goods in store front windows or remove them before closing.
Install a security alarm system and check it regularly for failure. Ensure that you and your
employees know how to use the system properly.
Use mirrors and/or cameras, especially if your business is a likely target for shoplifters.
Advertise a policy of prosecuting all shoplifters - and stick to it.

•
•

Affix height measure charts to doorways.
Mark capital equipment such as cash registers, computers, and tablets with an asset number or
identification number.

Doors and Windows
•

•
•
•

Secure all obvious - and not so-obvious - points of entry to your business. Pretend you are the
burglar by standing outside of your property and planning a break in. Install secure locks on all
unsecured doors and windows. Always use sturdy deadbolts with at least a 1” throw. Remove all
serial numbers from locks to prevent duplicate keys being produced.
Replace hollow core doors with solid construction. Security doors should be metal lined. Pin all
exposed hinges to prevent removal.
Install tempered or laminated glass or impact resistant plastic windows.
Do not clutter store windows with excess signage or product that could conceal activity visible
from the outside.

Other security measures
•
•
•
•
•
•

Make frequent bank deposits at varied times. Use an armored car service if feasible. Do not
count money in areas visible to customers or passersby.
Maintain key control. Keys issued to employees should be stamped “Do Not Duplicate.” Issue
new numbered keys whenever employees leave their jobs.
Employees who are terminated or who resign should be required to turn in their keys.
Use alphanumeric computer passwords and change them often.
Whenever possible do not work alone.
Be cautious when emptying trash at a dumpster, especially if located in a low visible, exterior
area. Use the “buddy” system.

RECOGNIZING SUSPICIOUS ACTIVITY
The first rule of crime prevention is to always be alert. Anything that seems slightly out of place or
occurs at an unusual time of day could be criminal activity.
•

•

Never attempt to apprehend a suspect or investigate a possible crime on your own. Call the
police immediately. Do not worry about being embarrassed if your suspicions prove to be
unfounded; law enforcement officers would rather investigate than be called when it is too late.
Time and accuracy are critical when reporting crime and suspicious events. Use 9-1-1 when
reporting life threatening events or crimes in progress, and use (417)864-1810 when reporting
delayed events or crimes.

SUSPICIOUS PERSONS
•
•
•
•

A person exhibiting unusual mental or physical symptoms (due to injury, under the influence of
drugs/alcohol).
Running especially if carrying items of value or unwrapped property at an unusual time or
location (fleeing the scene of a crime).
Loitering or peering into cars.
Panhandlers or other individuals who approach customers outside businesses to ask for money
or offer items or services for sale.

SUSPICOUS VEHICLES
•
•
•
•
•
•

Slow Moving vehicles, without lights, following an aimless course in any location.
Parked or occupied vehicles, containing one or more persons, at an unusual hour or for
excessive periods of time (lookouts for a burglary or robbery).
Vehicles abandoned or left on parking lots overnight.
Visible weapons inside vehicles.
Someone being forced into a vehicle.
Transactions taking place in parking lots at night or in areas typically not occupied by the public
(back lots, loading docks, employee parking).

DESCRIBING SUSPICIOUS PERSONS AND VEHICLES
When describing a person, make an attempt to furnish as much of the following descriptive
points in this sequence. The more points you can describe the more points the responding
officers have to look for:
✓
✓
✓
✓
✓
✓
✓

Name (if known)
Ethnic Background (White, Black, Asian, etc.)
Sex
Age (approximate)
Height (approximate)
Weight (approximate)
Hair (color and style)

✓ Eyes (color and if glasses are worn)
✓ Clothing
• Hat or cap (color and style)
• Shirt or blouse (color and style)
• Coat, jacket, or sweater (color and style)
• Trousers, skirt, or dress (color and style)

When describing a vehicle, try to remember the key word CYMBL.
C- Color (if multi-colored, indicate)
Y- Year
M- Make
B- Body
L- License (number and issuing state)

ROBBERY PREVENTION
In 2014 an estimated 63,000 commercial robberies occurred according to the FBI. The FBI defines
robbery as “the taking of attempting to take anything of value from the care, custody, or control of a

person or persons by force or threat of force or violence and/or putting the victim in fear.” So in order
for a robbery to occur an assault must take place by the suspect towards the victim in the act of taking
property.
Ways to Prevent a Robbery:
•
•
•
•
•
•
•
•

Conduct a risk assessment and review the above security check list. If unsure contact your
Business Watch Officer for assistance.
Do not work alone if possible. If you have to work alone, leave a radio or television on to suggest
someone else is with you.
Make bank deposits often and during business hours. Vary the times and the path traveled to
avoid being caught in a routine.
Similarly use a staggered method when opening and closing the business to avoid setting a
routine.
Teach employees to be aware of persons who are loitering or behaving suspiciously. Such
persons may be casing the premises for burglary, robbery, or shoplifting.
Train staff to greet every person who enters your business. Wrongdoers will know they’re being
watched – and a friendly manner is good for business.
Do not allow nonemployees to remain inside your business after hours. Be wary of customers
who return to retrieve forgotten items.
If necessary and feasible, install security cameras to help make your business an unattractive
target.

What to Do If a Robbery Occurs:
•
•
•
•
•
•
•

Try to remain calm. Do what the robber tells you to do, it’s better to lose money and
merchandise than to lose your life.
Always assume the assailant is armed, even if you do not see a weapon.
Do not touch anything and call 9-1-1.
Close the business and lock the doors.
Keep all staff and witnesses in one area until law enforcement arrives.
o If witnesses must leave, try to get contact information for them.
Write down what took place as soon as possible and describe the suspect.
Do not discuss the incident with other witnesses as this may lead to statements changing when
officer arrive.

SHOPLIFTING PREVENTION
Each year businesses combined lose an estimated 13 billion dollars to shoplifting. Most shoplifters are
first time offenders and do it on impulse, to support drug addictions, or are kleptomaniacs. Juveniles
and females account for most shoplifting occurrences.
Types:

•
•
•
•
•

Impulse – this is where most people fall under, it is not premeditated but simply a crime of
opportunity.
Alcoholics, Vagrants, and Drug users – this group is usually easy to identify as they are dirty,
smelly, and acting strange. They often are clumsy and act with no real purpose.
Kleptomaniacs – have a driving psychological need to steal. They have little or no use for the
items they steal but have to steal to satisfy themselves.
Professionals – hard to spot, often work in groups, and steal high valued items.
Armature – steals impulsively due to a simple desire for an item. They are not self-conscious,
but exercise control. They generally steal food, clothing, and low value accessories.

Methods:
•
•
•
•

Palming – Carries small items out of store in hand.
Aides – Umbrellas, bags, purses, briefcase, etc.
Special Garments – large jackets, pants, or shirts that allow for concealment.
Fitting – putting clothes on under the clothes they wore to the store while in the fitting rooms.

Ways to Deter Shoplifting:
•
•
•
•
•
•
•
•
•

Look at and greet each customer. Courtesy not only shows good manners, it also heightens
shoplifters’ awareness of being watched.
Minimize access to merchandise without inconveniencing customers.
Place valuable merchandise in locked cases or near the cash register.
Teach employees to be aware of person who loiter or behave suspiciously.
Keep stores neat. Use mirrors and/or cameras to eliminate “blind spots” where shoplifters might
conceal goods.
Keep merchandise away from store exits to prevent “grab and runs.”
Adopt clear exchange and return policies and stick to them.
Face product on shelves so it’s clear when something is removed.
If you are not sure if someone is stealing or trying to steal, contact law enforcement and have
them conduct a walk thru or drive by.

How to spot a Shoplifter:
•
•
•
•
•
•

Look for someone who leaves a sales area in a hurry.
Someone who frequents the restroom or remains for a long period of time.
Persons wearing winter clothes in warm weather.
Individuals with an unusual walk, tugging, holding, or grabbing at the same area of clothing.
Group of people who appear to be swarming an area causing a distraction.
Someone who appears to be nervous, is sweating, or shaking for no real reason.

Apprehension:

•
•
•
•

Call 9-1-1 and stay on phone until police arrive.
Follow store policy for detention of subjects.
Be sure you witnessed a theft by concealment or by passing all points of purchase then leaving
the store.
Keep watch on the suspect until police arrive.

CHECK FRUAD
Types:
•
•
•
•
•

Forged signatures – legitimate blank checks with imitation of the payer’s signature.
Forged endorsements – often involves the use of a stolen check, which is then endorsed and
cashed or deposited by someone other than the payee.
Counterfeit Checks – checks that have been created with no legitimate banking account
numbers.
Altered Checks – information on legitimate check, such as payee or check amount changed to
benefit perpetrator.
Check Kiting – the process of depositing a check in from one account into another without
sufficient funds to cover it.

Check Acceptance Procedures:
•
•
•
•
•
•
•
•
•
•

Do not be afraid to ask about the check you are accepting.
Be sure to compare identification on check with a Missouri Driver’s License.
Do not rely on lodge cards, social security cards, or membership cards for proper identification.
Do not accept checks that appear to be altered.
Do not accept checks written in pencil.
Always check the signature on the back with the signature on the identification card to make
sure it matches (deposits only).
Always make sure the check is signed in your presence.
It is not encouraged to accept out of state checks.
Refuse all checks signed with a stamp.
Do not accept checks from juveniles.

Things To Do When Accepting Checks:
•
•
•
•
•

Obtain two forms of ID.
Write the Driver’s License number on check.
Make sure the check is not postdated. It should have today’s date on it.
Do not accept a two-party check.
Only the person printed on the check can sign it.

•

Use the Touch Print ID program.

Refusing a check:
•
•
•
•

Merchants are not obligated to take checks.
Never accept a check from a person who appears to be in an intoxicated or drugged condition.
Never accept the check if the person is acting suspicious.
Never accept a check that is dated in advance.

CREDIT CARD FRUAD
This is an increasingly growing problem. As technology advances so do the capabilities of criminals to
steal and use other’s credit card information.
Fraudulent Credit Card Transactions:
•

•
•
•
•
•
•
•

Be aware of customers who purchase large quantities of high priced merchandise without
regard to color, size or product feature, or without trying them on. The customer often comes in
just before closing. Criminals also take advantage of crowds and busy shopping days, such as
holidays or special sales events, when sales associates may be less attentive.
Watch out for customers that come in frequently to make small purchases with cash, and then
return to make additional purchases of very expensive items with a credit card.
Rudeness and rushing are often used as ploys by criminals to distract sales associates.
Make sure the date of the transaction falls within the valid dates on the credit card.
Do not accept a credit card that appears physically altered.
Do not process a transaction without the card present. Do not allow the customer to cite the
card information to you.
Do not accept a card that has an altered signature or signature box.
Do not accept a “forced transaction” if the card is initially declined.

Fraud Alert Procedures:
•
•
•
•

If you suspect someone of trying to pass a credit card in a fraudulent way contact the police.
Keep the card in your possession, or place it in the cash register drawer and lock it until police
arrive.
Do not attempt to apprehend the customer.
Try not to arouse suspicion of the customer.

DON’T BE AFRAID TO CALL THE POLICE
When reporting a crime, decide whether it is appropriate to call 911. If the situation is
an emergency and requires IMMEDIATE police, fire and/or paramedic response, do not hesitate
to call 911. Otherwise, use the non-emergency police phone number (417)864-1810.
When calling 911, you will first be asked what your emergency is. Will you need Police,
Fire, or Medical? You will then be asked a series of questions, so try to remain calm and DO
NOT hang up until the dispatch instructs you to do so.

CRIME STATISTIC RESOURCES
Crime statistic resources available include the community crime map. This is an
interactive tool that can be used to look at crime trends in areas the user specifies. This is a free
tool that can be accessed by anyone. To access the map, go to
http://www.communitycrimemap.com/ and choose your area, date range, and type of crime.
Another resource is the Quarterly Public Safety Report (QPSR) and the Annual Report.
The QPSR shows the statistics for crimes in the Springfield area on a quarterly basis. The reports
also contain information on programs available and recent changes to ordinances or programs.

Thefts from parked vehicles are one of the most common complaints received by the Springfield
Police Department, both in residential areas and business parking lots. Per recent statistics for
2017 there were approximately 4946 reports for stealing from a vehicle.
People that steal from vehicles typically target small dollar value items such as loose change,
small electronics and other personal items. However, people’s credit cards and identification are
also stolen which can result in months of headaches dealing with credit card companies, credit
bureaus, and banks when their credit cards are used or identities stolen. Reoccurring thefts can
erode persons feeling of safety and security while at home or out in the community.
What does a thief look like? Like you or me. Thieves can be male or female, any race or age.
Typically, people that steal from vehicles are opportunistic in nature and seek out easy victims.
Thieves may be motivated by drug/alcohol addiction, greed, the thrill of breaking the law or
because they are part of a larger criminal organization. They often target vehicle’s that are
unlocked, have their windows open and property sitting out in the open. They look for vehicles
parked in unlit areas in order to conceal their activities. Other, more advanced, thieves may gain
access to a vehicle by breaking a window or defeating a lock. These thieves typically act in
groups, are not from the area they commit their crimes in and target multiple areas.

What can you do as a deterrent?
Lock your doors, roll up your windows, remove/hide personal property from your vehicle,
and maintain control of your property while inside stores.
• Secure your vehicles, make it a habit. Don’t leave valuables on the seats or in easy view
from the exterior.
• If you must leave your property in your vehicle, hide it in the trunk, glove box, or under
the seat.
• Maintain control of your property while inside stores, don’t leave your things in your
shopping cart or shelf and walk away. If you’re at a business that provides lockers for
personal property while at the facility, not only use them but use a lock.
• Business owners encourage your patrons, through signage, and educated employees to
do the same. If you or an employee sees someone making themselves an easy target
for theft, speak up and let them know. Consider exterior/interior video surveillance. If
your business provides locks for patrons, consider providing/renting/or selling locks they
can use.
Park in a well-lit area away from overgrown shrubbery or foliage.
• Park in well-lit areas away from things that provide concealment for criminal activity.
• Business owners, frequently maintain and upkeep landscaping and make sure that your
parking lots are well lit. Conduct periodic checks of parking lot lights to make sure they
are properly functioning.
Maintain good situational awareness.
• If you witness something or someone suspicious, tell someone. Contact an employee or
call the police.

•

Some signs of suspicious activity include:
o Standing around with no apparent purpose.
o Quickly leaving an area when someone arrives.
o
o

•
•

Wearing clothing inappropriate for the weather (wearing a coat when it is warm
outside for example).
Carrying tools or other items that may seem inappropriate given someone’s
surroundings (standing in a parking lot with a drill or punch, carrying items
typically associated with the opposite sex, walking through a gym parking lot with
a car stereo, etc).

o

Occupied vehicles parked in areas with easy access to a quick exit (getaway
driver).

o

Acting inappropriately nervous.

Business owners educate your employees about signs of suspicious activity and
encourage them to take complaints from patrons seriously.
Never approach someone engaged in criminal activity or acting suspiciously. Be a good
witness, pay attention to:
o Sex and race of suspicious person
o Approximate height and weight
o Clothing description
o Any specific or unusual characteristics (facial hair, tattoos, unusual walk,
accents)
o Description of vehicle and occupants (make model, color, license plate, location,
direction of travel

Ordinances
•

City Ordinances commonly used in relation to commercial businesses
o

Sec. 78-183. - Entering areas where signs have been posted prohibiting entry.

o

Sec. 78-184. - Interference with patrons.

o

Sec. 78-185. - Harassment of patrons.

o

Sec. 78-191. - Signs prerequisite to enforcement of certain provisions.
▪

Sec. 78-187. - Unlawful congregation; lingering outside vehicle; sleeping or resting on
premises.

▪

Sec. 78-190. - Motor vehicles.

o

Sec. 78-188. - Remaining on closed parking lot.

o

Sec. 78-193. - Order to leave premises.

o

Sec. 78-283. - Stealing.

o

Sec. 78-284. - Property damage.

o

Sec. 78-285. - Trespassing.

o

Sec. 74-454. - Duty of business owners to maintain premises free of litter.

o

Sec. 78-114. - Peace disturbance.

o

Sec. 106-362. - Unauthorized use of parking space designated for handicapped persons.

o

Sec. 106-342. - Designation of 30-minute parking spaces.

•

Exemplar Photo of sign needed for 78-187.

•

Letter of Enforcement- Used for Trespassing.

•

Custody and Non-Custody Towing for Abandoned/Nuisance Vehicles pamphlet

Sec. 78-183. - Entering areas where signs have been posted prohibiting entry.
It shall be unlawful for any person, other than a law enforcement officer in the performance of his duty, to
enter on or in any portion of any grounds or buildings of a commercial establishment where signs have
previously been posted by the management thereof prohibiting such entry, which prohibition may be limited
to persons of a certain age or sex, or may relate to employees or to nonemployees, or to any other reasonable
class, except no prohibition shall be effective if it shall be based upon race, creed, color, religious belief or
national origin.

Sec. 78-184. - Interference with patrons.
It shall be unlawful for any person, other than a law enforcement officer in the performance of his duty or an
employee of a commercial establishment, to interfere with any person peacefully coming onto the grounds
or into the buildings of a commercial establishment, or to interfere with any such person peacefully
attempting to leave the grounds or buildings of any such establishment, or to interfere with any such person
peacefully moving about such buildings or grounds by the use of physical force or by the imposition of
physical injury or by the threat of such force or injury.

Sec. 78-185. - Harassment of patrons.
It shall be unlawful for any person to harass, annoy, threaten, curse at, abuse, mock or intentionally jostle
any patron of any commercial establishment within the buildings or upon the grounds thereof, except that
this section shall not apply to a law enforcement officer performing his duty or to an employee of such a
commercial establishment.

Sec. 78-191. - Signs prerequisite to enforcement of certain provisions.
Before sections 78-187(a) and 78-190(a) and (e) may be enforced by the city, a business shall post on the
premises in a conspicuous location one or more clearly legible signs bearing the following statement: "This
lot for customers only. Cruising is prohibited. No congregating or lingering outside of a vehicle. No
unoccupied vehicle may be left on premises without consent of the owner of the business."

Larger version on back page.

Sec. 78-187. - Unlawful congregation; lingering outside vehicle; sleeping or resting on
premises.

(a) Prohibited congregations; lingering outside vehicle. It shall be unlawful for persons to intentionally
congregate upon the grounds or within the buildings of a commercial establishment or upon public ways
immediately adjacent thereto so as to block the aisles, doorways or other passageways into, out of or
through the grounds or buildings of such commercial establishment. No person shall sit on the top, roof,
hood, fender or windows of a motor vehicle, and no persons shall congregate in crowds of three or more
outside vehicles, on business premises when such persons are not transacting business on the premises.
(b) Presumption of intent to congregate unlawfully. If any group of persons shall be congregated so as to
block the aisles, doorways or other passageways into, out of or through such grounds or buildings and they
shall be ordered by the manager or other person in charge of such commercial establishment to move on
and they shall fail or refuse to do so, it shall be prima facie proof of their intent to unlawfully congregate
under the provisions of this section.
(c) Sleeping or resting on premises. No person shall sleep or rest in any area of a business or commercial
establishment unless such area is designated for sleeping or resting, except with consent of the owner or
proprietor of such premises. Nothing in this subsection shall apply to the regulation of motor vehicles on
business premises.

Sec. 78-190. - Motor vehicles.
(a) Entry restricted to persons transacting business; cruising. No person shall drive a motor vehicle onto
the premises of any business unless such person, or one of the occupants of such vehicle, intends to
transact business there. The driving of a motor vehicle onto and out of such premises without stopping
shall be known as "cruising," and shall establish a presumption that the driver has violated this subsection.
(b) Racing; noisy operation. No person, while on or adjacent to the premises of a business, shall race the
motor of any motor vehicle, suddenly start or stop any motor vehicle, make or cause to be made any other
loud or unseemly noise, or blow or cause to be blown a horn on any motor vehicle without reasonable
cause.
(c) Blocking entrances or exits. No person shall stop, stand or park a motor vehicle in a street at or near the
entrance to or exit from a business, except in an authorized parking space adjacent to the curb of such
street, and in such manner as not to interfere with other vehicles upon such street.
(d) Vehicles to be parked in designated areas. It shall be unlawful for any person to park a motor vehicle
upon the grounds or within any garage of any commercial establishment other than in the designated
parking areas. It shall be unlawful for any person to fail or refuse to move a motor vehicle over which he
has control when that vehicle shall be interfering with the movement of other motor vehicles on the drives
or other usual passageways upon the grounds or within the garage of a commercial establishment.
(e) Unoccupied vehicles. No person shall leave any vehicle unoccupied on any business parking lot, except
during the time such person is in the business building, or except with the knowledge and consent of the
operator of such business. The owner of the vehicle or lessee of the vehicle shall be presumed to be
responsible for leaving any such vehicle on the premises.

Sec. 78-188. - Remaining on closed parking lot.
(a) "Private parking lot" defined. For purposes of this section, the term "private parking lot" shall, in
addition to its customary meaning, include lots or areas devoted to the storage or display of new or used
motor vehicles by dealers therein.
(b) Prohibited. No person, except the owner, tenant or other person in possession, or their invitees, shall
remain upon or about any public or private parking lot, or upon any parking lot provided for the customers,
business invitees or employees of any commercial or industrial establishment, at any time any such public
or private parking lot shall be closed to use by the public or any such commercial or industrial lot shall be
closed to use by customers, business invitees and employees.

(c) Presumption of violation. Any such person found remaining upon any such lot or facility at any time
that signs have been previously erected giving notice that the lot is closed to use shall be presumptively
upon the lot in violation of this section, which presumption shall be rebuttable.

Sec. 78-193. - Order to leave premises.
Authority of manager of establishment. Whenever the manager or other person in charge of any commercial
establishment shall believe that any person thereon or thereabout shall be about to commit any violation or
shall be threatening to commit any violation or shall have previously committed within the last 24 -hour
period a violation of any of the provisions of this division upon the grounds or within the buildings of such
commercial establishment, he shall have the right to order such person to remove himself forthwith from the
buildings and grounds of such commercial establishment, and it shall be unlawful thereupon for any person
so ordered to fail or to refuse to leave the buildings and grounds of such commercial establishment. It shall
be unlawful for any person so ordered to leave such an establishment to reenter the buildings or grounds of
such establishment within 24 hours thereafter, except upon the expressed invitation of the management.

Sec. 78-283. - Stealing.
(a) Generally. A person commits the offense of stealing if he appropriates, or promotes or facilitates the
appropriation of, property or services of another, with the purpose to deprive him thereof, either without his
consent or by means of deceit or coercion.
(b) Attempt to steal. A person commits the offense of attempt to steal when, with the purpose of stealing,
he does any act which is a substantial step towards commission of the offense of stealing. A substantial
step is conduct which is strongly corroborative of the firmness of the actor's purpose to complete the
commission of the offense of stealing.
(c) Definitions. As used in this section:
Appropriate means to take, obtain, use, transfer, conceal or retain possession of.
Coercion means a threat, however communicated, to:
(1) Commit any crime;
(2) Inflict physical injury in the future on the person threatened;
(3) Accuse any person of any crime;
(4) Expose any person to hatred, contempt or ridicule;
(5) Harm the credit or business repute of any person;
(6) Take or withhold action as a public servant, or cause a public servant to take or withhold action; or
(7) Inflict any other harm which would not benefit the actor.
Deceit means purposely making a representation which is false and which the actor does not believe to be
true and upon which the victim relies, as to a matter of fact, law, value, intention or other state of mind.
Deceit includes alteration, transfer or removal of merchandise or its price tags, price labels, packages or
containers with the intention of depriving the seller of part or all of the retail value of such merchandise. The
term "deceit" does not, however, include falsity as to matters having no pecuniary significance, or puffing
by statements unlikely to deceive ordinary persons in the group addressed. Deception as to the actor's
intention to perform a promise shall not be inferred from the fact alone that he did not subsequently perform
the promise.
Deprive means to:
(1) Withhold property from the owner permanently;
(2) Restore property only upon payment of a reward or other compensation; or
(3)

Use or dispose of property in a manner that makes recovery of the property by the owner unlikely.
Of another. Property or services are that of another if any natural person, corporation, partnership,
association, governmental subdivision or instrumentality, other than the actor, has a possessory or
proprietary interest therein, except that property shall not be deemed property of another who has only a
security interest therein, even if legal title is in the creditor pursuant to a conditional sales contract or other
security arrangement.
Property means anything of value, whether real or personal, tangible or intangible, in possession or in
action, and shall include but not be limited to the evidence of a debt actually executed but not delivered or
issued as a valid instrument.
Services includes transportation, telephone, electricity, gas, water or other public services, accommodations
in hotels, restaurants or elsewhere, admission to exhibitions, and use of vehicles.

Sec. 78-284. - Property damage.
A person commits the crime of property damage if:
(1) He knowingly damages property of another; or
(2) He damages property for the purpose of defrauding an insurer.

Sec. 78-285. - Trespassing.
1. A person commits the crime of trespass if he knowingly enters unlawfully or knowingly remains
unlawfully in a building or inhabitable structure or upon real property.
2. A person does not commit the crime of trespass by entering or remaining upon real property unless the
real property is fenced or otherwise enclosed in a manner designed to exclude intruders or as to which
notice against trespass is given by:
(1) Actual communication to the actor; or
(2) Posting in a manner reasonably likely to come to the attention of intruders.

Sec. 74-454. - Duty of business owners to maintain premises free of litter.
The owner or person in control of a business shall maintain the property in such a manner that litter which is a
result of his business operation will be prevented from being carried or deposited by the elements upon any
street, sidewalk or other public place or upon any other private property. Owners or persons in control of
a business shall keep their premises free from litter by picking up the litter at regular intervals and depositing
this litter into receptacles. A regular interval shall be whatever period that is necessary to keep litter from being
carried or deposited by the elements upon any street, sidewalk or other public place or upon any other
property; provided, however, that this section shall not apply to the owner or operator of the business who at
reasonable intervals collects and removes the litter which has been carried or deposited by the elements upon a
street, sidewalk or other public place or upon private property. Persons owning or occupying places
of business within the city shall maintain the sidewalk and the parkway in front of their business free of litter.

Sec. 78-114. - Peace disturbance.
A person commits the crime of peace disturbance if:
(1) He unreasonably and knowingly disturbs or alarms another person or persons by:
(a) Loud noise; or

(b) Offensive language addressed in a face-to-face manner to a specific individual and uttered under
circumstances which are likely to produce an immediate violent response from a reasonable recipient; or
(c) Threatening to commit a felonious act against any person under circumstances which are likely to cause
a reasonable person to fear that such threat may be carried out; or
(d) Fighting; or
(e) Creating a noxious and offensive odor;
(2) He is in a public place or on private property of another without consent and purposely causes
inconvenience to another person or persons by unreasonably and physically obstructing:
(a)Vehicular or pedestrian traffic; or
(b)The free ingress or egress to or from a public or private place.

Sec. 106-362. - Unauthorized use of parking space designated for handicapped persons.
It shall be unlawful to park a motor vehicle or any other vehicle in a parking space which has been
designated as a parking space for the handicapped on private or public property unless a person operating or
using the motor vehicle is physically handicapped under applicable state law. It shall be unlawful for a
person to park a vehicle in an area that is not designated for parking when the area is adjacent to a
handicapped parking space. Notwithstanding any other provisions of this Code to the contrary, the minimum
fine for violating provisions of this section shall be $50.00, provided that if the fine is not paid within five
days after the violation then there shall be an additional $10.00 fine.

***Sec. 106-361. - Courtesy exemption from parking time limits.
Any physically handicapped person who displays prominently upon the transporting vehicle the
distinguishing certificate or vehicle license plate issued by the state or any other governmental
jurisdiction shall be entitled to courtesy in parking of such vehicle for a period not to exceed three
hours at any parking place open to the public within the city, including metered zones, where parking
is limited as to time but not prohibited.

Sec. 106-342. - Designation of 30-minute parking spaces.
(a) Whenever any street or part thereof is established by city ordinance as a one-hour maximum parking
area or a two-hour maximum parking area, then the traffic engineer may designate within such area any
number of 30-minute parking spaces when he shall find that:
(1) Such designation will aid traffic movement or will not interfere with such movement; and
(2) The parking demands of the area reasonably require designation of 30-minute parking spaces.
(b) When signs are posted giving notice of such restrictions, no person shall park a vehicle in any 30minute parking space for a consecutive period of time longer than 30 minutes. Each additional 30 minutes
that a person shall permit or allow a vehicle to remain parked in the same 30-minute parking space shall
constitute a separate offense.

Custody Tows, Non-Custody Tows, and Abandoned Vehicles
When the Springfield Police Department will tow vehicles from private property.
How private property owners may request a vehicle towed at the vehicle owners expense.

Custody Tows:
When will the Springfield Police Department Tow Vehicles from Private
Property?
Missouri Revised Statute 304.157 restricts when officers may tow vehicles from private property.
Officers may tow a vehicle from private property under the following circumstances:
• When the vehicle has been abandoned for 48 hours and the property owner or their
designee did not initially give permission for the vehicle to be left there.
o In accordance with Municipal Code Section 106-532 and 106-533, the owner or their
designee in charge of the property must have previously posted signs using the words
“No Trespassing”, “No Parking” or other words with similar meaning in order for there
to be a presumption that the registered owner of the vehicle committed the violation of
vehicular trespass.
o The property owner must call 911 to have police dispatched to mark and tag the vehicle
for 48 hours. The vehicle must be marked and tagged for 48 hours before the vehicle can
be towed.
o The property owner or their designee must co-sign a summons for vehicular trespassing
with the officer. Officers will not tow vehicles from apartment complex lots OR rental
properties at the request of a landlord, which did not constitute a safety hazard or
unreasonable interference; due to the difficulties in determining whether a trespass has
occurred.
• When the vehicle unreasonably interferes with immediate use of the real property.
o The property must have been previously posted “No Trespassing” or “No Parking and the
property owner or designee did not initially give permission for the vehicle to be left
there.
o If the property is not posted, the officer may assist in determining who parked the vehicle
to arrange for its removal.
o Depending on the level of inconvenience being created for the property owner, the officer
may as an alternative refer the property owner to procedures relating to towing from
private property addressed in the brochure.
o If the officer determines action may be taken, the property owner or their designee must
co-sign a summons for vehicular trespassing with the officer.
• When an abandoned vehicle constitutes a safety hazard an officer may take action at
that time.
o The property owner or their designee must co-sign a summons for vehicular trespassing
with the officer.

Non-Custody Tows
When can private citizens have vehicles towed from property under their
control without police assistance?
Private citizens may have vehicles towed from property legally under their control under the following
circumstances:
• When all entrances to the property clearly display signs that prohibit public parking.
o When the property is posted correctly, there is no requirement to contact the police
department prior to towing.
o Signage must meet the following requirements:
o The sign must be no less than 17” X 22” in size.
o Lettering on the sign shall not be less than one inch in height.
o Language on the sign shall clearly state:
o Public parking is prohibited.
o Unauthorized or abandoned vehicles will be removed at the owners expense.
o Vehicles parked in a restricted area will be removed at the owners expense.
o Language disclosing the maximum fee for all charges related to towing and storage.
o Telephone number for the Springfield Police Department or a 24 hour staffed emergency
information telephone number by which the owner of the vehicle may call to receive
information regarding the location of said vehicle.
o The property owner must complete an Abandoned Property Report (Missouri Department
of Revenue form # DOR-4669) obtained from the towing company.
o The towing company is required to deliver the completed form to the Springfield Police
Department within two(2) hours of the vehicles removal.
• When the abandoned vehicle is left unattended on owner occupied residential property.
o The residential property must not have more than four(4) residential units.
o The property owner, lessee, property or security manager must contact the Springfield
Police Department by calling 417-864-1810 ten(10) hours prior to towing any vehicle to
obtain an event number.
o The property owner must complete an Abandoned Property Report (Missouri Department
of Revenue form # DOR-4669) obtained from the towing company.
o The towing company is required to deliver the completed report to the Springfield Police
Department within 24 hours of the vehicles removal.
• When the abandoned vehicle is left unattended on private property and the property is
not correctly posted with signs that prohibit public parking, i.e. Business lots, etc.
o The property owner, lessee, property or security manager must contact the Springfield
Police Department by calling 417-864-1810 96 hours prior to towing any vehicle to
obtain an event number.
o The property owner must complete an Abandoned Property Report (Missouri Department
of Revenue form # DOR-4669) obtained from the towing company.
o The towing company is required to deliver the completed form to the Springfield Police
Department within 24 hours of the vehicles removal.

*When a private citizen contacts a towing company, it is recommended they ensure that the
vehicle will be towed at the owners’ expense. If not, contact another towing company.
For more information refer to City of Springfield Ordinances 106-34 through 106-534
and Revised Missouri Statutes 304.155 and 304.157.

How to Contact Public Officials and Area
Representatives
•

How to contact the Mayor, City Manager, and Chief of Police.
o Mayor- https://www.springfieldmo.gov/directory.aspx?eid=453
o City Manager- https://www.springfieldmo.gov/272/City-Manager
o Chief of Police- https://www.springfieldmo.gov/directory.aspx?EID=210

•

How to contact City Council Members, and determine who is your representative.
o Member Information- https://www.springfieldmo.gov/145/City-Council
o City Council Zone Map- http://maps.springfieldmo.gov/citycouncil/
How to contact your Police Area Representative (PAR) Officer, and find out who is assigned to
your area.
o PAR Officer Contact Information- https://www.springfieldmo.gov/998/Contact-My-PAROfficer
o PAR Zone Map- https://www.springfieldmo.gov/DocumentCenter/View/14468

•

Links to Additional Information:
•
•
•
•
•

Springfield Police Department- www.springfieldmo.gov/171/Police
Springfield Police Department Beat Maphttps://www.springfieldmo.gov/DocumentCenter/View/5446
Letter of Enforcement- https://www.springfieldmo.gov/DocumentCenter/View/11855
Springfield City Ordinanceshttps://library.municode.com/mo/springfield/codes/code_of_ordinances
Community Crime Map- http://www.communitycrimemap.com/

