MESSAGE FROM THE CHIEF
Whenever I meet with citizens, whether in a small group, a large gathering or with an individual, one question I’m
always asked is, “How are things with the police department?” Throughout 2018 my answer has been the same:
“Crime is down, and recruiting is up”, and from a police chief’s perspective it doesn’t get any better than that!
Recruiting is a concern for police agencies across the country—but we continue to “buck the trend” in Springfield.
The number and quality of applicants for both our regular and lateral academies continues to increase. Crime (as
reflected in the FBI Uniform Crime Report) decreased significantly, in total and across the board, in 2018, after
generally inching upward annually over the last decade.
The main reason for these positive results we experienced in 2018 is easily
identified, and the answer to both areas is the same—it’s the people, the
people of our department and the people in our community.
Applicants (both recruits and laterals) are drawn to SPD by the department
and the community. The people who make up the SPD exhibit our core
values of integrity, fairness, communication and respect and do so with
passion in an empathetic and caring way. The people of Springfield
recognize this and regularly express their confidence in and support for the
officers and employees of the SPD.
Preventing and solving crimes requires collaboration and cooperation
between the police and the citizens they have sworn to protect and serve.
Springfield is blessed to have a high level of communication and
information sharing with the public, coupled with experienced, tenacious,
investigators who have succeeded in identifying and removing offenders
from the streets and contributed to the declining crime rate.
All of this makes Springfield a great place to live and the Springfield Police
Department a great place to work!
Your Chief of Police,

Paul F. Williams
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The Springfield Police Department is a CALEA (Commission on Accreditation for Law Enforcement Agencies)
accredited law enforcement agency comprised of an authorized strength of 362 sworn officers and 81.5 non-sworn
employees. The SPD serves a population of approximately 167,379 located in 82.5 square miles. The department is
organized into two bureaus.

Chief Paul F. Williams

SPD Executive
Command
Major Vance Holland
Uniform Operations

Captain Kevin Grizzell
Zone 2 Commander

Captain Stacey Parton
Zone 1 commander

Major Greg Higdon

Investigations & Support Services

Captain Chad Eutsler
Criminal Investigations

Captain Tad Peters
Support Services

The Uniform Operations Bureau (UOB) is the larger of the two bureaus and has the most community contact. When
a person calls for help, patrol officers assigned to a squad within this bureau will be the first responders. The UOB
performs a variety of services in many different areas and includes traffic enforcement officers, hostage negotiators,
K9s and the Special Response Team and the Community Services Section. Springfield is divided into three zones
comprised of eight beats and officers provide 24-hour coverage with staffing adjusted as needed.
The Investigations and Support Services Bureau (ISSB) includes the Criminal Investigations Division and the
Support Services Division. The Criminal Investigations Division is responsible for investigating crimes and
sending completed investigative reports to the appropriate prosecutor for the filing of criminal charges. The
detectives investigate all property and persons crimes, violent crimes, as well as those involving narcotics,
gambling, prostitution, gangs and extremist groups. The ISSB also assists a wide variety of customers ranging
from people in need of a crash report, to forensic support for major crime investigations through the Support
Services Division.
As a regional basic and in-service police training facility, the SPD provides training opportunities to all southwest
Missouri. Support activities necessary to the efficient functioning of operational and command elements of the
SPD are provided by this bureau. The staff manages records and evidence, grant projects, budgeting and
purchasing, coordination of criminal intelligence and crime analysis activities and management of accreditation
compliance.
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STAFFING
SPD continues to address the ongoing challenge of maintaining adequate staffing to address the public safety
needs of our community. At the end of 2018, the authorized strength for sworn positions was 362 with 28 vacancies.
This includes 10 positions that were added in 2018 with funding from the Level Property Tax, which was approved
by voters in November of 2017. Continuous recruiting efforts have resulted in an improved pool of applicants and an
increased ability to fill the larger police academies necessary to include the added positions and better address
attrition. The SPD lateral hiring program brings in experienced police officers from around the country, and City
Council’s approval of the “over hire” of three recruit positions in each academy will help bridge the gap between the
time a police officer position becomes vacant, and the time that officer can be replaced with a fully trained recruit.
SPD will continue to fill vacancies as quickly as possible while maintaining high selection standards for police
officers.
An increase in sworn staffing results in an increase in the workload for non-sworn staff as well. Funding from the
Level Property Tax will provide for the addition of three Investigative Services Specialist (ISS), civilian employees to
the Criminal Investigations Section. SPD has struggled to fill the vacancies in the Records Section and as a result,
ended 2018 with 6.5 openings. However, we will continue to work toward a goal of a 4:1 ratio between sworn and
non-sworn staff, which at the end of 2018 stood at 4½ :1.

CHIEF OF POLICE
MAJOR
CAPTAIN
LIEUTENANT
SERGEANT
CORPORAL
OFFICER
NON-SWORN
TOTAL

2018

ACTUAL
1
2
4
13
34
44
237
75

AUTHORIZED
1
2
4
13
34
44
264
81.5

410

443.5
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UNIFORM CRIME REPORT
CRIME STATISTICS

The SPD 2018 crime reporting through the Uniform Crime Report (UCR) shows positive results, with an overall
decrease for Part 1 crime (crimes against persons and crimes against property) in Springfield of 18 percent.
The rate of crimes against persons (homicide, rape, robbery, aggravated assault) dropped by 1 percent, with 40
fewer incidents than in 2017. A breakdown of the numbers shows aggravated assaults increased by four percent
and analysis revealed much of the increase occurred in December when there was a significant increase in multiple
victim incidents, where more than one person was assaulted. That number jumped from nine in December of 2017
to 27 in December of 2018.
The total number of homicides in Springfield also went up in 2018. There were 16 incidents in 2018 compared to 14
incidents in 2017. However, only two deaths were related to domestic violence, a significant decrease from years
past.
On a positive note, robberies dropped by nearly 23 percent and there was a drop in reported sexual assaults (rape)
by five percent.
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UNIFORM CRIME REPORT
CRIME STATISTICS

SPD saw the total number of property crimes (stolen vehicles, burglary, larceny/ theft) drop by 20 percent in 2018,
with each category noting a decrease in reported crimes. The most significant decrease was stolen vehicles, which
dropped by more than 25 percent, with 499 fewer vehicles stolen in 2018 compared to 2017. There was also a 21
percent decrease in theft (2,342 incidents) and an 11 percent drop in burglaries (261 incidents) compared to 2017.
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You may see “crime rankings” on the Internet but, as a reminder, according to the FBI, UCR data is only
useful for comparing a city to itself, because there are many factors that cause the nature and type of crime
to vary from place to place. The FBI outlines the pitfalls to ranking cities in an online document explaining the
proper use of UCR data.
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FAMILY JUSTICE CENTER
Combating domestic violence continues to be a
priority of SPD. Domestic violence negatively
affects victims, children, family members,
friends, co-workers, witnesses and the
community at large. With that in mind, SPD
continues working with the community and
partnering with local organizations on
implementing solutions to prevent domestic
violence.
Domestic violence is a disturbing problem in
our community, but in 2018 there were signs of
improvement. In 2016, the total number of
domestic violence incidents in Springfield was 2,882. This number increased to 2,902 in 2017, but 2,760 incidents of
domestic violence (142 less) were reported in 2018. And most significantly, in 2017 six out of the 15 homicide
incidents (40%) were domestic related, while in 2018 only two of 16 total homicides (12.5%) were domestic related.
On October 1 2018, the Greene County Family Justice Center (GCFJC) officially opened its doors to the community.
The SPD, Greene County Sheriff’s Office, Greene County Prosecutor’s Office, The Victim Center, Greene County
Children's Division, Community Partnership of the Ozarks, Legal Services of Southern Missouri, Harmony House
and the Child Advocacy Center worked to establish one location for victims of domestic violence to access services.
Victims now have on-site access to services such as crisis intervention, safety planning, child protection services,
educational programs, assistance in obtaining orders of protection, housing, emergency shelters, legal services and
law enforcement in one convenient location. Two SPD Domestic Violence Detectives work at the GCFJC full-time.
In the future, the entire Domestic Violence Investigations Unit will be housed within the GCFJC.
SPD continues to be actively involved in the Family Violence Task Force and its collaborative efforts to raise
awareness in the community and implement strategies to reduce incidents of domestic violence. The Task Force
hosts an annual Stop the Violence Conference and in 2018 held the sixth conference. This is a one-day event that
includes presentations by nationally-known speakers as well as training opportunities related to domestic violence.
This event is offered free of charge to the community thanks to funding provided by a Hopeline Grant from Verizon
Wireless.
SPD has also made it a priority to identify repeat offenders of domestic violence and to assist the Greene County
Prosecutor with the successful prosecution of these offenders. SPD, with the assistance of the community, will
continue the fight to end domestic violence.
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ILLEGAL NARCOTICS
ACTIVITY & INVESTIGATIONS

SPD narcotics investigators continue to seize large quantities of high-purity methamphetamine. This
methamphetamine is typically imported into southwest Missouri, rather than being manufactured in local labs, and
originates in areas south of the U.S./Mexico border. Most of the methamphetamine seized in the Springfield area
has direct ties to Mexican Cartels.

2012

2013

2014

2015

2016

2017

2018

Marijuana
(ounces)

1,826.87

2,990.08

932.96

845.86

2,911.25

3,224.09

5,587.97

Meth
(ounces)

52.99

361.1

446.09

1,168.95

910.72

1,190.19

513.22

Cocaine
(grams)

160.7

46.9

33.9

17.76

1664.7

184.9

415

Heroin
(grams)

25.58

52.1

243.25

397.1

4060.57

1579.46

938.65

SPD proactively investigates the growth of heroin abuse in Springfield, which is tied to the abuse of prescription
painkillers. Studies have shown opium-based prescription painkillers serve as a gateway drug for most heroin
addicts and this trend is reflected in the Springfield area. The dedicated Pill Diversion Officer continues to
investigate heroin overdoses and work towards pursuing criminal charges against heroin dealers. SPD works with
other cities/agencies to stop the influx of heroin by targeting dealers prior to it being transported to Springfield and in
2018, the Special Investigations Section seized 2.06 pounds of heroin through these investigations.
Special Investigations Section detectives conduct interdiction activities at bus terminals, airport and shipping
locations. When seizures occur at these locations, narcotics investigations are initiated, resulting in arrests and
formal charges through the Greene County Prosecutor’s Office or the United States Attorney's Office. The impact of
these interdiction efforts has been effective, as the Narcotics Enforcement Team deployed K9 “Rocky” 29 times
during the year on interdiction and active cases.
The SPD is a member of the U.S. Marshall’s Violent Fugitive Task Force. This task force consists of members of the
U.S. Marshall’s Office and officers from various agencies in the southwest MO region. The purpose of the task force
is to locate violent fugitives that have active federal or state arrest warrants. The Violent Fugitive Task Force
arrested 345 fugitives in 2018 and the SPD task force officer cleared 54 cases and arrested 44 fugitives. Examples
of arrests made include murder suspects from Kansas City, Christian County and Springfield, along with arrests
made for drug distribution, kidnapping, armed criminal action, and assault.
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CRIMES AGAINST PERSONS
One of the ways that SPD combats violent crime is by utilizing the Criminal Investigation Division’s Violent Crime
Unit. The Violent Crime Unit prides itself in conducting detailed, thorough investigations to successfully prosecute
violent offenders. The Violent Crime Unit investigates all homicides, assaults (non-domestic), robberies, weapons
offenses, and missing adults. The Violent Crime Unit consists of one sergeant and nine investigators including four
whose primary purpose is homicide investigations.
The Violent Crime Unit continues to improve and stay up-to-date in modern investigation techniques by sending
investigators to specialized training. In 2018, investigators attended specialized homicide investigation training,
interview training and Leadership in Police Organizations training.
Operation Crossfire focuses investigative efforts on a list of individuals frequently involved in violent crime. In 2018,
30 criminals were identified and targeted. The collaborative effort involves the Violent Crime Unit and Special
Investigations Unit with assistance from the Crime Analysis Unit. Equally important to the effort was the assistance
of the Greene County Prosecutor’s Office, the Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) and the
U.S. Attorney’s Office.
By the end of the year, 16 of the 30 targets were incarcerated in the Greene County Jail, Missouri Department of
Corrections or Federal Bureau of Prisons. Ten of the 14
remaining targets have charges pending, have plead guilty to
new charges and are awaiting sentencing, or have been released
on supervision. State charges on these targets included Second
Degree Murder, Armed Criminal Action, First Degree Assault,
Second Degree Assault, Unlawful Use of a Weapon, Unlawful
Possession of a Firearm, Delivery of a Controlled Substance and
Possession of a Controlled Substance. Federal charges are
Felon in Possession of a Firearm, Possession of a Firearm in
Furtherance of a Drug Trafficking Offense and Possession of a
Controlled Substance with Intent to Distribute. The Violent Crime
Unit sergeant and the Special Investigations Unit sergeant confer
each year to create a new list of repeat violent offenders for
officers, detectives and prosecutors to concentrate on in the
upcoming year.
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HOMICIDE UNIT
In 2018, the Violent Crime Unit investigated 16 criminal homicides and 1,574 aggravated assaults (FBI UCR 2018).
This in an increase from 14 criminal homicides and 1,510 aggravated assaults investigated in 2017 (FBI UCR 2017).
Along with the 16 criminal homicides of 2018, the Violent Crime Unit investigated six homicides that were
determined to be justified by the Greene County Prosecuting Attorney (four citizen involved deaths and two officer
involved shootings that ending in a fatality).
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PROPERTY CRIMES
The Property Section of the Criminal Investigations Division is divided into three separate units that focus their
efforts and resources on presenting solid cases against those responsible for general property crimes, financial
crimes, and vehicle theft. During 2018, unit supervisors reviewed 21,562 cases and assigned 2,286 of those cases
to investigators for follow-up. Of the cases assigned to the Property Section, 1,722 (75%) were cleared.
Due to the large volume of general property crimes, and limited resources, case assignment must be carefully
managed. To determine if a case will be assigned to a detective, each report is closely examined to determine the
severity of the offense along with existing solvability factors. The seven detectives assigned to this unit averaged 17
cases per month. Detectives found success on numerous
investigations throughout the year. For example, one
property damage investigation led to the arrest of four
suspects who were responsible for three felonies and
over 71 misdemeanor incidents of property damage.
In 2018 the Vehicle Theft Unit was tasked with working all
heavy equipment, cargo, and vehicle theft cases. During
the year, 1,526 vehicles were reported stolen and SPD
recovered 1,284 (84%) of those. Detectives cleared 569
cases (34%) through follow-up investigations, 163 cases
higher than the previous five-year average. An example of
the success by Vehicle Theft is a tampering investigation
that led to charges being presented on four suspects and
the recovery of property valued at approximately
$100,000.
In addition to performing the follow-up investigations on
cases involving vehicle break-ins, fraud, forgery, identity theft, and/or embezzlement, detectives from the Financial
Crimes Unit partnered with the United States Secret Service (USSS) as part of a Task Force that performed
counterfeit/fraudulent credit card and bank check investigations. The USSS presented four federal investigations to
the United States Attorney’s Office that had originated from the Task Force. These investigations resulted in five
arrests (four adults on federal charges and one juvenile arrest on state charges).
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COMPUTER FORENSIC UNIT
Technological developments in computer and mobile devices which include cell phones and tablets have
advanced exponentially over the last 10 years. Technology is an integral part of modern society with criminals
today using this technology to commit a wide assortment of crimes, including sex trafficking, money laundering,
child pornography, terrorism and many others. SPD fights these types of crimes through the Computer Forensic
Unit (CFU). This unit consists of four forensic investigators: two sworn officers, with one attached to the FBI
Violent Crimes Against Children Task Force and two civilian computer forensic analysts.
SPD/CFU is a member of the Southwest Missouri Cyber Crime Task Force (SMCCTF). The SMCCTF
encompasses 13 counties in the southwest corner of Missouri with the major focus of detecting, investigating,
apprehending and prosecuting sexual predators who exploit children using the Internet. SPD also participates in
the Internet Crimes Against Children Task Force Program (ICAC). ICAC is a national network of 61 coordinated
task forces representing 4,500 federal, state and local law enforcement and prosecutorial agencies.
Constant technological advances in computers and cell phone technology require SPD to train investigators and
update equipment. In 2018, Computer Forensic Investigators received training in various aspects of computer
and cell phone forensic investigations which included enticement of a child internet investigations and advanced
forensic extraction techniques regarding computers and mobile devices. The Computer Forensic Unit received
approximately $7,000 in equipment and training from ICAC, $10,000 of equipment from Homeland Security and
$19,000 from a Bureau of Justice Assistance grant.
The Computer Forensic Unit processes a variety of computers, computer hardware, and mobile devices for
SPD investigators as well as other agencies. In 2018, 202 computers, 551 mobile devices and 596 other
devices consisting of DVD’s, SD cards, and other storage devices were forensically examined, consisting of 268
terabytes of data, compared to 2017 when 87 terabytes of data were forensically examined.
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SPECIAL RESPONSE TEAM
CRISIS NEGOTIATIONS
& K9
The SPD Special Response Team (SRT) is a tactical team whose primary mission is to save lives. The team is
comprised of officers who have been selected through a physically and mentally challenging selection process. The
team members are then required to complete an initial special weapons and tactical training course and then all
team members attend training monthly. These officers possess a specific set of skills, abilities and techniques to
safely resolve hostage situations, high risk arrest situations, search warrant service, covert surveillance, dignitary
protection, acts of terrorism and any other tasks as needed. SPD has a full-time SRT (Red) team which is
supplemented with an on-call (Blue) team of officers assigned to other primary roles until needed for an incident or
training.
SPD’s response to critical, life-threatening incidents is completed
with the Crisis Negotiations Team (CNT) who work and train closely
with the Special Response Team. The members of the Crisis
Negotiation Team also go through a selective process and all team
members serve on the CNT as a secondary responsibility to their
primary job assignment. They participate in specialized training to
develop use their verbal skills to develop rapport and trust with
persons in crisis or criminal situations and reach a safe and peaceful
resolution. They complete advanced training on recognition and
resolution of persons in emotional, psychological or drug-induced
crisis. The CNT members are available on a 24/7 on-call basis as
needed.
The SRT team is complimented by the SPD Police Service Dog Unit of highly trained and effective K9 teams. The
assigned officer and their canine partner work a varied schedule to assist patrol units with narcotics detection,
building and area searches for offenders in hiding, tracking suspects or locating lost and missing persons, officer
protection, locating hidden evidence and assisting in the arrest of or escape of violent offenders. n 2018, the K9 unit
was enhanced with the addition of a corporal to assist with supervision and administrative duties of the unit while
also serving as a K9 team in the field, increasing the size of the unit to a total of six teams. The unit also reinstated
an in-house K9 training and certification program which had lapsed when the previous trainer retired. The ability to
train and certify our K9 teams will save training funds and enhance overall training availability.
SPD operates with a philosophy that these units and their personnel can positively resolve serious situations. The
mere presence and awareness of these highly-trained and skilled personnel, along with their specialized vehicles
and equipment gets the attention of the offender or the person in crisis often leading to a best-case ending to the
situation.

2018

14

TRAFFIC SECTION

The primary mission of the SPD Traffic Section is motorist safety and the reduction of motor vehicle crashes through
education and high visibility enforcement. The section is comprised of officers who are selected for this specialized
assignment through an interview process, as well as a review of past work performance. Traffic officers receive
training in basic and advanced crash investigation and motor vehicle crash reconstruction. The Traffic Section is
responsible for completion of follow up investigations involving motor vehicle crashes that result in felony charges.
Prior to 2018 the section was comprised of two-day shift squads, referred to as T1 and T2. T1 consists of one
sergeant, one corporal, eight officers and two civilian Traffic Service Officers (TSO).T2 consists of one sergeant,
one corporal, seven officers and one civilian TSO.
On July 8, 2018, SPD implemented a fully-staffed evening
shift traffic squad. The squad, called T3, consists of one
sergeant, one corporal, and five officers. The squad’s
focus is response to motor vehicle crashes and the
enforcement of hazardous moving violations, with an
emphasis on the detection and arrest of impaired drivers.
Since its creation, T3 officers responded to 391 motor
vehicle crashes and arrested 159 impaired drivers.
Overall, SPD saw an increase of 180 impaired driver
arrests in 2018 when compared to 2017.

2018

15

COMMUNITY SERVICES
SECTION
The Community Services Section (CSS) is tasked with providing specialized services to the community. The focus
of these services is community security, which includes, reducing fear of crime and victimization. The supervisors
and officers are specifically selected for these assignments and they receive many hours of specialized training to
assist in developing long-term strategies, educational approaches, how-to interact and conduct community
meetings, problem-solving techniques and implementation of
proactive community-oriented crime prevention programs.
The section is commanded by a lieutenant and is divided into the
Support Unit and the Missouri State University substation. The
Support Unit is comprised of a sergeant, corporal and 11 officers
who are assigned as Police Area Representatives (six officers),
Crime Prevention Officers (three officers), Drury University
Substation (two officers). The Drury officers and their equipment
are paid for with a contractual agreement with Drury University.
The support unit corporal coordinates and plans special events.
There were 208 special event applications in 2018. The MSU
Substation officers are funded through an annual contract
between MSU and the City of Springfield to provide full policing
services to the MSU Campus and neighborhoods immediately
surrounding the campus.
The personnel assigned to the Community Services Section,
especially the Police Area Representative (PAR) officers, are
assigned to different geographical areas in the city and regularly
utilize their law enforcement authority to resolve community
concerns. PAR officers receive complaints about criminal activity then document the information for follow-up
investigations, which include Knock & Talks and Search Warrants. In 2018 CSS conducted 16 search warrants from
the relayed information, which resulted in the seizure of drugs, weapons and drug paraphernalia.
Crime Prevention officers organized several programs throughout the year, including Residential Crime Prevention,
Neighborhood Watch, Block Watch and the Citizen Alert Program (CAP). A total of 18 Neighborhood Watch
programs were active within the city in 2018. Seven Neighborhood Watch training sessions were held in 2018 with
over a hundred people in attendance and Crime Prevention officers conducted 12 presentations with 320 people in
attendance.
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RE-LAUNCH OF VMCI

SPD has an active Crisis Intervention Team (CIT) program. Crisis Intervention Trained officers are more effectively
able to handle situations with those persons experiencing a mental health crisis. SPD has pledged to the
International Association of Chiefs of Police One Mind Program, which includes ensuring that at least 20 percent of
sworn officers are trained in CIT. In 2012, SPD partnered with Burrell Behavior Health to create Virtual Mobile Crisis
Intervention (VMCI). VMCI utilized tablets capable of video conferencing allowing the individual the police are
contacting to have immediate access to mental health
professionals.
In late 2018, Burrell Behavior Health increased the
number of VMCI tablets, making them available to all
SPD CIT officers. The tablets were updated with the
latest technology and software available and all CIT
Officers received updated training on the tablet use.
At the end of the virtual interaction, the mental health
professional, the citizen, and the officer determine the
best course of action. In some cases, a follow-up
appointment is the best course of action. There are
incidents which require more of an immediate or involuntary commitment of the individual based upon the facts or
circumstances known at that time. The desired result is better, quicker care for the person in distress and a
diversion away from costly, less effective destinations like an emergency room or jail. An officer within the
Community Services Section reviews all Crisis Intervention reports completed by CIT officers. The officer works with
mental health staff to determine if a follow-up visit from law enforcement accompanied by a mental health counselor
are warranted. These visits are conducted to reinforce the commitment of the police and the mental health providers
to assist those persons at-risk or in-need in getting the assistance and support needed.
In 2019, SPD will conduct quarterly internal reporting and reviews to
determine the frequency of use of the VMCI tablets and the overall success
of their continued. This information will be compared and discussed with
our mental health professional partners to continue to improve and expand
the program.
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CRIME STOPPERS

The Greater Springfield Area Crime Stoppers program excelled during 2018.The partnership between SPD, the
Community Partnership of the Ozarks and the Crime Stoppers Board of Directors, continues to have a positive impact
on its mission to make the City of Springfield, Greene County, and surrounding communities a safer place to live,
work, and play.
The implementation and usage of the P3 software
management system has encouraged more participation
and submissions by private citizens. During 2018, the
Crime Stoppers program received 1,613 tips, a 36%
increase from the previous year. An estimated $44,273
worth of drugs, $53,786 worth of property, 14 weapons
and the recovery of four vehicles resulted from the
submission of tips from anonymous sources. These tips
also included the arrests of 71 individuals, the clearance
of 106 investigations and the approval of $7,675 in Crime
Stoppers rewards.
Social media has proven to be a useful tool and an asset
for the Crime Stoppers program. The use of Facebook
and Twitter has allowed the program to reach beyond
traditional audiences. This has also increased the ability
to focus on specific crimes and rejuvenate cold case
investigations that have become stagnate.
In 2018, through funding allocated by Springfield City Council, the Greater Springfield Area Crime Stoppers program
purchased and installed four electronic Pro-Tektor kiosks. These kiosks allow SPD to share videos and picture
displays of the area’s most-wanted individuals, quickly push Amber Alerts out to more citizens and share special
features and SPD recruiting information. The kiosks are mobile, allowing the police department to periodically
change locations to increase citizen contacts and to bring them to special events such as the Ozark Empire Fair.
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INSPECTIONS AND
INTERNAL AFFAIRS
The Inspections and Internal Affairs Unit (IIAU) is responsible for tracking and investigating complaints of
misconduct against SPD employees. They also track and maintain records on a variety of incidents, including
disciplinary actions taken, vehicle pursuits, use of force and vehicle accidents involving on-duty SPD employees. In
addition, this unit conducts internal audits, inspections of cash funds and evidence, as well as background checks
for the City of Springfield related to certain licensing applications.
IIAU investigated a total of 80 complaints in 2018, which represents a 16% decrease in the overall number of
complaints investigated in 2017.
Complaints received by IIAU are classified as one of five types: Class I, Class II, Administrative, Miscellaneous and
CCRP (Citizen Complaint Resolution Process). Class I complaints are the most serious external complaints, (i.e.,
criminal violation, excessive force, etc.), while Class II complaints are based on less severe policy violations (i.e.,
discourtesy, improper procedure, etc.). Administrative complaints are complaints initiated from within the police
department. Complaints are classified as Miscellaneous, as determined by the Chief of Police (i.e., when they
involve a dispute over guilt or innocence of the complainant, when they contain no allegation of misconduct, or they
want their criminal charges dropped, etc.). Complaints classified as CCRP involve a face-to-face meeting with the
complainant, the subject of the allegation, and the employee’s supervisor.
There was a decrease in the number of complaints for each of these complaint types, except for Administrative
complaints, which increased from 15 to 19. Class I
complaints decreased from19 to 9. Class II complaints
decreased from 7 to 5. Miscellaneous complaints
decreased from 42 to 36. CCRP complaints decreased
from 12 to 11. In 2018, IIAU also investigated two officerinvolved shootings, which involved a total of three officers.

2017-2018 IIAU
Complaints Comparison
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SPD saw a 11% percent increase in Resistance Control
incidents, totaling 344 compared to 311 incidents in 2017.
There was a corresponding 16% percent increase in the
number of employees involved in those incidents, from 135
in 2017, to 157 in 2018.
On a positive note, IIAU also received 148 letters of
compliment regarding officer actions throughout 2018.
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SPRINGFIELD REGIONAL
POLICE & FIRE TRAINING
CENTER
The SPD’s Training Section, located at the Springfield Regional Police and Fire Training Center, continues to be the
region’s source for law enforcement training. In 2018, SPD hosted a variety of specialty programs at the training
center and trained 566 total students during 27 specialty schools. Below is a list of the topics presented to SPD
personnel as well as those from outside agencies in support of our goal.
Specialty Schools Hosted/Provided
Specialty School Name
1. SPD DT Instructor
2. Cops in Court (MOPS)
3. DUI Spanish (MODOT)
4. MCI School
5. Basic Patrol Rifle
6. Basic Crash
7. Less Lethal
8. Wicklander BASIC
9. Wicklander ADV
10. Strategic Planning Session
(Family Justice Center)
11. CIT
12. Human Trafficking Training
13. SPD VNR Instructor
14. K9 Decoy Training
15. Finding the Leader (CALIBRE)
16. FTO 1
17. Advanced Crash
18. CPTED Basic
19. CPTED Advanced
20. LSI Scan Statement Analysis
21. FTO 2
22. LPO
23. RAIDER
24. Building Warrior Women
25. Tactics in Traffic (CALIBRE)
26. SPD DT Instructor 2
27. SPD Corporals Class

2018

SPD Attendees
10
15
10
22
12
8
11
14
20
10

Outside Agency Attendees

14
18
2
6
5
8
12
13
11
4
35
34
1
15
11
10
19

40
9

5
14
2

15
3
102

7
28
13
15
12
4
7
4
45
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POLICE ACADEMY

The Training Section held one recruit training class in 2018. The 70th Academy consisted of 1,099 hours of basic
training. Twenty-three recruits started the 70th Academy on January 8th and 19 recruits graduated on July 6th. The
70th Academy graduated with a class GPA of 86%.

70th AcademyThomas Stilson
Maria Ampilova
Michael Vogt
Thomas Anderson
Andy Wilkinson
Brandon Helmers
William Couch
Aaron McConnell
Zachary Compton
Victoria Myers
Taylor Huff
Brody Nolan
Josiah Overton
Cody Goldenberg
Darrell Barge

2018
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LATERAL ACADEMIES

The SPD continues to attract and hire experienced police officers from around the country. Those officers with prior
law enforcement experience are hired as part of the lateral program and attend a condensed police academy. Two
lateral academies were completed during 2018.

Attending the 15th Lateral Academy were Ronnie Rust
(St. Louis Metro Police Department), Ben Wilson
(Ozark Police Department), and Dustin Sweet (New
Braunfels, Texas). The officers received 280 hours of
academy training and graduated on June 1, 2018.

The 16th Lateral Academy included Chad Faith
(Moberly Police Department, Moberly, Missouri) and
Anthony Petersen (Pasco County Sheriff’s
Department, Florida). The two officers received 240
hours of academy training and graduated on October
12, 2018.

2018
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CITIZEN’S POLICE
ACADEMY
SPD reinitiated an annual Citizen’s Police Academy (CPA) in 2013 and on November 8th, 2018, the 6th Citizen’s
Police Academy graduated. The 25 participants completed 30 hours of instruction over 10 weeks, and they covered
a variety of topics such as police policies, organizational structure, SPD History, investigative processes, tactics and
the challenges involved in providing a safe community. The group also participated in 2 field trips; one to the SPD
range and another tour of the Greene County Emergency 911 Dispatch Center and Calaboose. The goal of the
academy is to give citizens a better understanding of how the police department functions and what challenges
officers face when working to serve the community.

2018
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POLICE VOLUNTEER
PROGRAM
During police academy training, numerous volunteers are used to assist with practical exercises. There are five sets
of practical exercises that require many role players during the training.
The training would not be possible without the assistance from Citizen’s
Police Academy alumni, students from local colleges, dispatchers,
interns, chaplains, and current employees.
In 2018, the seven volunteers with the HEAT/MAP (Handicapped
Enforcement Action Team and Motorist Assist Program) contributed over
850 hours of handicap enforcement and motorist assistance throughout
the year. They also assisted with the visit of President Donald Trump as
well as Greene County Sheriff’s Deputy Aaron Roberts’ funeral services.
The department hosted five interns (three males, two females) in 2018.
These interns completed specialized projects, shadowed detectives,
assisted the quartermaster and observed on duty patrol officers and traffic
officers. These opportunities allowed them to gain experience and insight
that will help them in their pursuit of a career in law enforcement. Two out
of the five interns requested to stay on with the department in a volunteer
capacity and now assist with various tasks in Crime Analysis and the
Training Unit.
The Chaplain Program added four new chaplains in 2018. They
coordinated the Peace Officers Memorial Service in the Spring and the
first annual Police Department Family Appreciation Event in the Fall. The
Chaplains volunteered over 550 hours throughout 2018.
The Springfield Police Cadet Program (youth aged 16-20) conducted a recruit academy 2018. Eight new members
graduated from Cadet Academy on December 13th. These graduates attended eight weeks of training totaling over
45 hours. The new graduates will begin volunteering alongside the other cadets throughout the Police Department
and the community. The program mow has a total of 15 active cadets. The cadets contributed over 1,050 volunteer
hours in in a wide variety of events and activities 2018.

2018
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LEVEL PROPERTY TAX
PROJECTS
In November 2017, the citizens of Springfield voted to renew the level property tax (LPT). This tax has historically
been used to fund large capital projects, such as an additional fire station or the construction of the Springfield
Police & Fire Regional Training Facility on West Battlefield. Looking toward the future, city leadership recognized
that it did not currently have a funding source for lifecycle vehicle and equipment replacement needs nor for
additional public safety staff.
With the renewal of this tax, the issue of lifecycle replacement was addressed. The police department has
approximately 240 vehicles in its fleet and needs to replace police cars every five to seven years. The police
department now has a dedicated funding stream to replace those vehicles as needed. In 2018, the police
department began the annual replacement process with the purchase of 30 police vehicles using LPT funding.
Additional staffing was also needed to maintain a high standard of service to the community and address
investigative needs. With the passage of the LPT, the police department was able to fund 19 additional officers for
the Criminal Investigations Division. These officers will be used to fully staff a Family Violence Unit, add staffing for
the Property Crimes Unit, and create a new Vice Unit to investigate human trafficking/sex trafficking, prostitution,
gambling and alcohol crimes. In February 2019, the police academy class will include the first ten positions funded
by the LPT. Upon graduation, those new officers will go to uniformed patrol while experienced officers will fill
positions in the Criminal Investigations Division. The February 2020 academy is expected to add six more positions
and the February 2021 academy will include the remaining three.
The remodeling and maintenance of police facilities was also a top priority for Level Property Tax funds. In 2018,
plans were finalized for the renovation of the old Springfield Mill and Lumber Building. The renovation of the building
will allow all Property Crimes Detectives to be housed in one building, instead of several facilities around the city.
Construction on this project began in early 2019. Finally, the roof on SPD Headquarters has been in dire need of
replacement for years and the LPT will provide funds to accomplish that in the future.5Fuball
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LEADERSHIP TRAINING

Leadership in Police Organizations (IACP)
Lieutenant Dave Meyer
Sergeants David Shanholtzer, Eric Schroeder, Jason Bisby, Justin Gargus, Charles Alexander, Chris Snipes, and
Mark Foos
Corporals Jim Calhoon, Shawn McClure, Jason Trusler, Chris Barb, Will Hill, Ben Haines, Neal McAmis, Jennifer
Sandage, Clint Collier, David Hatch, Chris Nuccio, Christina Flood, Erich Rogge, Josh Ludwig, Jason Marcum, Matt
Farmer, Thomas Jordan, and Marcus Walker
Officer Mike Karnes, PSR Len Henry, Fleet Manager Deann Reynolds, ISS Supervisor Tracy Mills,
Senior Management Institute for Police (PERF)
Captain Tad Peters
Leadership Springfield (Springfield Area Chamber of Commerce)
Lieutenants Fred Beck, Eric Reece, and Tony Vienhage
Command College (MPCCF)
Captain Chad Eutsler
Lieutenant Robert Byrne
Greater Ozarks Leadership Development (GOLD)
Sergeants Chad Hampton and Steve Schwind

2018
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AWARDS

Purple Heart
Corporal Mike Evans
Life Saving Award
Corporal Jason Trusler
Officer Chris Laughlin
Officer Jacob Boomgaarden
Officer Jennifer Wright

Command Commendation
Sergeant Chris Snipes
Corporal Neal McAmis
Officer Richard Mansel
Officer Dan Rankey
Meritorious Service Award
Officer Nicolas York
Officer Brandon Greathouse
Officer Caitlin Phoenix

Sons of the American Revolution
Law Enforcement Commendation Medal
Chief Paul Williams
Officer John Loe

National Police Canine Association- K9
Officers Quarterly Award
Officer Chris Rasmussen and K-9 Jax

Victims Memorial Garden Brick Dedication
Sergeant Steve Schwind

Missouri Army National Guard Patriot
Sergeant Dustin Martin

2018
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PROMOTIONS

Major
Captain Vance Holland
Captain
Lieutenant Stacey Parton
Lieutenant Kevin Grizzell
Lieutenant
Sergeant Mark Schindler
Sergeant Curt Ringgold
Sergeant Dave Meyer
Sergeant
Corporal Annesha Umbarger
Corporal Kathy Dunnegan
Officer Eric Schroeder
Corporal Ken Browning
Officer Mark Foos
Corporal David Shanholtzer
Corporal
Officer Daniel Simmons
Officer Kaylee Friend
Officer Thomas Kelley
Officer Kevin Benedict
Officer Patrick Lightwine
Officer Jacob Miller
Officer Justin Lloyd

2018
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RETIREMENTS

Major Kirk Manlove, 24 years of service
Lieutenant Grant Dorrell, 23 years of service
Sergeant Bryan DiSylvester, 23 years of service
Sergeant Pat Haenni, 24 years of service
Corporal Kevin Clark, 23 years of service
Corporal James Edwards, 24 years of service
Corporal Carlos Kerley, 17 years of service
Officer Brad Eddy, 24 years of service
Administrative Assistant Carolyn Milne, 11 years of service
Police Service Representative Tom Justice, 5 years of service
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NEW HIRES

70th Academy
Thomas Stilson
Maria Ampilova
Michael Vogt
Thomas Anderson
Andy Wilkinson
Brandon Helmers
William Couch
Aaron McConnell
Zachary Compton
Victoria Meyers
Taylor Huff
Brody Nolan
Josiah Overton
Cody Goldenberg
Darrell Barge

Non-Sworn Employees
Miranda Monroe, January 22, 2018
Jodi Edwards, January 20, 2018
Brittani Luttrell, February 13, 2018
Heather Ellingsworth, February 20, 2018
Joel Sakuda, June 19, 2018
Erin Carson, August 7, 2018
Keith Henry, June 24, 2018
Tina Moore, December 18, 2018

15th Lateral Academy
Ronald Rust
Ben Wilson
Dustin Sweet
16th Lateral Academy
Charles (Chad) Faith
Anthony Petersen

2018
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