BROUGHT TO YOU BY YOUR FRIENDS AT
THE DEPARTMENT OF ENVIRONMENTAL SERVICES

The Department of Environmental Services protects the natural
resources and public health of our City and region for current and
future generations by providing effective and efficient integrated
management of stormwater, wastewater and solid waste.

The Stormwater division monitors storm drains,
erosion and runoff to help protect the quality of
our streams and lakes.

The Wastewater division manages the collection
and treatment of the waste in water we flush and
pour down the drain.

The Solid Waste division integrates various
programs and services to help manage and
reduce Springfield’s waste stream.

STORMWATER QUALITY

SEWER EMERGENCIES & ISSUES

RECYCLING HOTLINE

(417) 864.1996

(417) 864.1010
AFTER HOURS SEWER EMERGENCY (417) 864.1923

(417) 864.1904

springfieldmo.gov/stormwater
yardethic.com

springfieldmo.gov/solidwaste
springfieldmo.gov/sewer
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SEWER SATISFACTION

WATERWAY WELLNESS
From our streams and to our sinks. Practicing responsible water stewardship helps
to minimize and reduce the amount of pollutants that enter our waterways through the
groundwater and our storm drains. This is important because the water that goes into our
storm drains is not sent to a treatment plant to be cleaned and treated. In fact, that water
will go downstream and be someone else’s drinking water.

From our sinks and into our streams. We send a lot of icky things down our pipes and
drains. Human waste and toilet paper are gross, but our sewers and treatment plants are
designed for these sorts of pollutants. However, many more items make their way to the
treatment plants or in many cases, get clogged and congealed on their way. Of course, the
water that carries those things to our treatment plants is a resource that we work hard to
clean and sterilize for release back into our waterways for future use.

Learn more at springfieldmo.gov/stormwater

Learn more at springfieldmo.gov/wastewater

Fun on the Fourth!
Have a blast this Independence Day but make sure to clean up
your used fireworks and debris! Get out the broom and dust pan
and sweep them into a container with a little water to eliminate
any fire potential before placing in your trash can. We don’t want
these swept into our waterways via a storm drain (pictured below).

Rake & Bag that Yard Waste
Leaves, trimmed grass, branches (big or small) and even dirt are not
intended to be collected and channeled to our waterways via the
City’s storm drain system. Rake your yard waste and bring it to one of
our three recycling centers. Larger branches are only accepted at the
Yardwaste Recycling Center located at 3790 S. Farm Rd. 119.

No Butts About It
If you smoke, don’t flick your butt. Put it out and place in an ash tray
or can. Once the fear of fire potential is eliminated, these should
be disposed of in the trash. This is better than polluting our streets,
sidewalks and streams with litter. In fact, cigarette butts are considered
the highest volume form of litter.(pictured below).

Found from the Flusher
It’s easy to flush things down the drain
and forget about them. A lot of times,
those forgotten memories resurface in
the form of a wet mess of overflown
water from a clogged sanitary sewer
line (the pipe that connects a property
owner’s home to the City’s sewer system).

Pick Up After Your Pets!
Poo-lution exists! Pet poop can be seen as “part of nature” but not
only can it take awhile to decompose, it is smelly, an eye sore and
potentially a breeding ground of bacteria and disease. Simply put,
it’s just not safe to leave on the ground. Take a bag with when you
go on a walk and remember to Scoop the Poop!

DON
F LU S ’ T
H ME
!

At each of the wastewater treatment
plants we find a variety of items that are
filtered out during the process that should
have never been flushed.
Do Not Flush the following:
• Feminine hygeine
products

• Dental floss & picks

• Flushable Wipes

• Forms of birth control

• Cotton swabs

• Pet fish (or any pet)

• Toothpaste containers

• Hair

• Medication & pills

Goldie Deserves a Better Memorial
We all remember Dad flushing our pet fish down the toilet after they
went belly-up. Fish live in water, but your toilet water doesn’t go back to
the stream before being cleaned at a treatment plant. If you don’t want
to hold a backyard service, put the pet in the trash.

No Wipes in the Pipes!

Storm Drain Covers
At first glance, it looks like a sewer manhole cover. Look again. These are
generally located near curbs with open inlets for stormwater to collect and be
channeled to a local waterway. Another way to tell our storm drain covers from
sewer covers is the slogan “Upstream Starts Here. Protect Our Waterways.”

They say they are flushable; and technically, that is true.
However, once they are flushed, they have a tendency to not go
away and can take years to decompose. This can cause clogs in the
property owners sewer lateral and also the City’s sewer main. When
mixed with greases, fats and oils in the sewer, they will congeal and
harden and create serious blockages and infrastructure damage. The
best way to avoid these issues is by throwing them in the trash along
with wet wipes, diapers, and feminine hygeine products.

RECYCLE RIGHT

Get Tangled Up in Recycling!

We say it every day “Throw that away”! In terms of waste, there is no away!
Everything that is placed inside your trash can ends up in a landfill, presumably forever.
In fact, nearly 70% of the materials sent to our City landfill could have been recycled.
Recycling is a vital step in waste reduction, and it’s up to each of us to ensure that we’re
recycling and recycling right. Sometimes items make their way into the recycle bin when
they don’t belong or are too dirty to be recycled. This causes contamination, ruining an
entire batch of recyclables. Knowing what is recyclable and the steps to recycle right will
help to ensure that your items can be processed and on their way to a new life!

Just don’t allow the recycling to get tangled
up. “Tanglers” is the name we give to items like
plastic bags, hoses, electrical cords, stringed
lighting and textiles. These items are not
recyclable and are a major source of machine
malfunctions at recycling facilities. These are
best disposed of in the trash or can be taken to
one of the local electronic recyclers.
Call before arrival.

Learn more at springfieldmo.gov/recycle

Rinse Before Recycling
Current estimates suggest that only about 1/5 of
plastic is recycled. Worse yet is the fact that so
much of the material can’t be recycled because of
contamination. One way to help our community
eliminate this problem is if it had food or drink in it
and can be recycled, then give it a rinse to remove
the food before tossing in the bin.

Not All Plastic is Recyclable
Sure, it looks like plastic, smells like plastic and
maybe it even tastes like plastic. First of all, do
not taste the plastic! Secondly, if there is no
recycling symbol with the numbers 1-7, then
sadly, it can’t be recycled. This includes some
summer fun items we use regularly, like hoses,
kids sprinklers, squirt guns, lawn chairs, 6-pack
rings and even plastic kiddie pools.

Don’t Guess when it comes to Recycling !
Wish-cycling is the practice of tossing questionable items into the recycle
bin, hoping they are recyclable. This wastes time and money in the processing
of recyclables, and inevitably can create more waste as these items can
contaminate an entire load of recyclables. Common wish-cycling items include
paper plates, shredded paper, pizza boxes, tissue paper, drinking glasses,
stemware, deli meats and cheese bags, ceramic and porcelain dishware.

HERE’S WHERE YOU CAN RECYCLE!

YARDWASTE

HOUSEHOLD CHEMICAL

RECYCLING CENTER

FRANKLIN AVE

LONE PINE

COLLECTION CENTER

3790 S. FARM RD 119

731 N. FRANKLIN AVE.

3020 S. LONE PINE AVE.

1226 W. NICHOLS ST.

