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The Stormwater division monitors storm drains,
erosion and runoff to help protect the quality of
our streams and lakes.
STORMWATER QUALITY

(417) 864.1996

The Wastewater division manages the collection
and treatment of the waste in water we flush and
pour down the drain.
SEWER EMERGENCIES & ISSUES

(417) 864.1010
(417) 864.1923
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E th ic s.

The Solid Waste division integrates various
programs and services to help manage and reduce
Springfield’s waste stream.
RECYCLING HOTLINE

(417) 864.1904

AFTER HOURS SEWER EMERGENCY

springfieldmo.gov/stormwater
yardethic.com

springfieldmo.gov/wastewater

springfieldmo.gov/solidwaste
springfieldmo.gov/recycling
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The Department of Environmental Services protects the natural resources and public health of our City and region for current and future generations by providing
effective and efficient integrated management of stormwater, wastewater and solid waste utilities through the use of technology, innovation, passion and hard work.

CONTAMINATION HIBERNATION
Become a responsible recycler and know the difference.
Whether you recycle curbside or at a local center, there is a similar battle faced by
each collector—contamination. Understanding how to avoid it can save loads of
recycled materials from being ruined by misinformed recyclers. Know the difference
and help our city decrease contamination levels at all recycling collection points.
Learn more at springfieldmo.gov/solidwaste

A GUIDE FOR WHERE IT GOES

NEIGHBORHOOD RECYCLING CENTERS
LOCATIONS

RECYCLE

TRASH

COMPOST**

Aluminum Cans

Plastic Bags***

Coffee

Tin Cans

Plastic Wrap

Coffee Filters

Corrugated Cardboard

Plastic Coated Paper Boxes

Pizza Boxes

Newspaper & Magazines

Plastic Coated Paper Cups

Vegetable Scraps

GLASS*

Tissue Paper

Fruit Scraps

Franklin Avenue
731 N. Franklin Avenue

Wrapping Paper

Glitter Coated Paper

Plant Waste

Photographs / Pictures

Shiny Drink Pouches

Paper Products uncoated

Glass Bottles & Jugs

Ceramic

Napkins

Food and Tissue Boxes

Porcelain

Paper Towels

Toilet Paper Rolls

Plastic Toys

Tea Bags

Junk Mail Paper &
Windowed Envelopes

Junk Mail - Plastic Cards

Yard Waste

Receipts

Plastic Cutlery

Shredded Paper

Plastic Cups

Deli Meat & Cheese Bags

Corks

Soap & Shampoo Bottles

Styrofoam***

#1-#7 Plastics labeled

NEAREST NEIGHBORHOODS

ACCEPTS

Midtown, Grant Beach,
Bissett, Heart of the Westside,
Glass, Plastics #1-#7,
Weller, Robberson, Woodland
Aluminum, Tin, Paper,
Heights, Doling, Tom Watkins,
Cardboard, and
Westside, West Central,
Limited Yardwaste
Phelps Grove, Rountree,
Delaware, University Heights

Lone Pine Avenue
3020 S. Lone Pine Avenue

Galloway Village, Brentwood,
Bradford Park, Meador
Park, Oak Grove, Delaware,
University Heights,

Glass, Plastics #1-#7,
Aluminum, Tin, Paper,
Cardboard, and
Limited Yardwaste

Yardwaste Recycling Center
3790 S. Farm Road 119

Greater Parkcrest, Mark Twain,
Battlefield Area

Glass, Plastics #1-#7,
Aluminum, Tin, Paper,
Cardboard, Yardwaste
and Brush Disposal

*Why Glass is Not Collected by Curbside Pickup
We are often asked why comingled single-stream recycling does not
allow glass, but does allow other recyclable materials that are collected
at our recycling centers.
The primary reasons center around a precaution to broken glass:
• It is safety concern for collectors and processors.
• Broken glass contaminates loads; rendering materials unusable.

** Compost refers to home composting. We strongly encourage citizens to consider home composting. If you are interested
and are currently not home composting, sign up for future courses and education at springfieldmo.gov/dishtodirt
*** Can be recycled at specialty locations. Not accepted at curbside or centers.
Learn more about specialty locations at springfieldmo.gov/recyclingguide

Know the Difference: Recycle Right
The processing of recyclables collected at our centers and through curbside providers can
differ depending on material type. One difference being that glass is not collected
in single-stream curbside recycling while it is collected at our three City recycling centers.
There are slight variations between the materials collected curbside and centers, but one
complication that we all face is that of contamination.
When people "wishcycle", the thought comes from the right place, but these good intentions
can contaminate an entire load — turning recyclables into trash. Recycling isn’t only about
wanting to do the right thing; it requires knowing what the right thing is. In order to be
successful, items must be placed in the right bin (even if that may be the trash).

Here are a few tips to ensure that what you put in the recycling bins will
actually be recycled and repurposed as something new:
∞

Rinse before recycling (plastic & glass soda bottles and food jars)

∞

Don’t recycle if it has food on it (greasy pizza boxes and paper plates)

∞

No tanglers! (hoses, electronic cords, textiles, string lights & plastic bags)

∞

Not these plastics! (deli meat & cheese bags, cutlery, 6-pack rings, plastic film and toys)

∞

Unsure? Don’t recycle if there is no recycle symbol on the item.

single-stream Also referred to as comingled recycling, this is when recyclable materials are
collected in one bin rather than separated. This is a more convenient and inexpensive method
of recycling for residents and collectors. However, the risk for contamination is much greater.

This is an example of "wishcycling".

wishcycle The act of placing an item that does not belong in the recycling bin that has the
appearance of something recyclable. This often results in the contamination of loads of
recyclables, which means they are sent to the landfill instead of being repurposed.

PLUMBING PROBLEM PREVENTION
Know the differences between the pipes and how to care for them.
It’s easy for people to confuse stormwater drains, sewer laterals and sewer mains.
However, they are all different in nature and responsibility. Understanding what
each is, what their purpose is and how to ensure they continue to work properly is
important and requires all City residents to remember several key responsibilities.
Learn more at springfieldmo.gov/wastewater

A Recipe for Fatbergs
Not the Drain!
Collect your leftover oils,
grease and fats from cooking
in a glass jar or even an
opened aluminum can.

Grease, oil and fats will congeal
as they cool and if rinsed down
a drain, can build up and cause
blockages in your home's
sewer laterals.
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Know Your Pipes
Take a look at the graphic above.
This is a cross-section of the
network of pipes that live under
our city. There are two primary
lines of pipe infrastructure that
move water through our city.
One takes wastewater to be
treated and released into our
local waterways and another
takes stormwater directly to our
waterways without treatment.

Sanitary Sewer Main
The pipe that connects all homes
and businesses to the wastewater
treatment plant.

Sewer Lateral
The pipe that connects homes
and businesses to the sanitary
sewer main. Anything you flush
or rinse down the drain travels
through this pipe and is the
primary cause of any blockages,
backups and clogs experienced in
homes — and is the
property owner's responsibility.

Stormwater Drainage
All stormwater drains into this
series of pipes, ditches and
culverts from streets and parking
lots and flows directly to local
rivers, streams and lakes.
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What?! Santa in January?
Sure, the main guy in red may be back at the North Pole toasting his
toes by the fire, but Sewer Santa and his helpers are on the job 365
days a year. Chances are you have seen them driving their big green
trucks through the city or even in your neighborhood. Give them
a wave and remember, they are working every day to keep our city’s
sewers repaired and maintained. In fact, here are a few tips on how you
can help while also avoiding Sewer Santa’s naughty list:

Three Steps to Problem Prevention
Everyone has experienced a clog, backup or worse
with their home’s plumbing. Although Mother Nature
or Father Time have a tendency to interfere at times
when tree roots invade, corrosion starts or old
clay pipes break down, here are three easy ways
to decrease your chances of experiencing
plumbing issues in your home.

• Three-P’s of Flushing:

pee, poop and paper(toilet) are the only
things that should be flushed down toilets.

• No Wipes Down the Pipes!
They may say they are flushable,
but take it from us, they aren’t.

• No Stink Down the Sink!

fats, oils and grease belong in the trash,
not down the drain and in our pipes.

contamination A contaminant can ruin entire loads of recyclables. Specifically, a contaminant can be a nonrecyclable material or trash that makes it in the recycling. It can also be recyclables that are covered in food
residue or bottles of beverages that still have liquids in them. Guessing can cause contamination.

WINTER WATER QUALITY
Water freezes; but your attention to water quality does not.
It can be easy to forget about water quality when the days are cold and there are no
lakes and streams to swim and float in. However, now is a perfect time to prepare
for the spring and begin to plan rain garden and rain barrel installations.
Just remember, water quality efforts can remain active in the winter. It doesn’t all
have to be about planning. Consider a stream cleanup or be water quality conscious
through responsible application of salt-melt and de-icers at work and home.

What about Shoveling?
When Springfield gets snow,
shovel as early and often as
possible. Shoveling can help keep
snow from packing and forming
ice, requiring more de-icers.
It’s also a fun activity
for the kids on a snow day!

Learn more at springfieldmo.gov/stormwater

De-Ice Responsibly
The most common de-icing agent is saltmelt (or rock salt). This is largely due to its
low-cost and effectiveness at melting ice.
As many of us know, this can come with its
drawbacks if you don’t de-ice responsibly.
Just remember, all of that salt can flow into
our stormwater drains and run straight into
our local waterways.
The Bad Side of Rock Salt
The negative effects of rock salt are evident
from over-salting. Not only can this wash
into our waterways, but it can aid in killing
landscaped plantings, cause animal sickness,
corrode metal and damage concrete.

Ways to Minimize the Bad
It can be difficult to be proactive when salting
sidewalks, driveways and roads. Nobody
wants to waste salt if it hasn’t begun icing.
However, pretreating sidewalks and driveways
can minimize the negative effects while also
increasing the effectiveness and reducing the
amount used. It takes less salt to melt ice as it
forms than after it has already formed.
Application of a blend of de-icing agents can
also reduce the amount used and increase the
effectiveness of ice prevention and melt.

Harvest the Rain
In anticipation of spring, we generally expect an increase in rainy weather.
Collecting that stormwater in a rain barrel is a smart and sustainable way
to utilize a resource that otherwise would soak into the ground or run off
your lawn into a storm drain.
Purchase a rain barrel and save the receipt! You may be eligible for the
Right as Rain rebate from jamesriverbasin.com/rain-barrel.

Know Your Soil Before you Plant
Reap the benefits of a healthy lawn this spring. Understanding the nature
of your soil will help your lawn and plants thrive with fewer inputs and
amendments for growth and success.
Begin improving your soil health this year and watch your yard flourish.
See if you qualify for a FREE soil test and FREE three-year nutrient
management plan by visiting jamesriverbasin.com/lawn-steward.

Investing in a healthy yard—
good for you, good for your neighbor.
Don’t wait until spring to start your winter planning.
Begin now, so you have a plan once the seasons begin
to change. With just three simple practices, your yard
could become Yard Ethic certified. It's easy to do and
a great way to show that you are an active steward for
our local and regional environment:

∞ Have your soil tested for tailored landscaping.
visit jamesriverbasin.com/lawn-steward to apply for a soil test.

∞ Plant for pollinators (like bees and butterflies).
∞ Harvest the rain with a rain barrel.
∞ Plant a tree in your yard for habitat and canopy.
∞ Plan, prepare and plant a rain garden.
∞ Start home composting.
VISIT OUR WEBSITE FOR RESOURCES & MORE
SUBMIT FOR CERTIFICATION AT YARDETHIC.COM

S
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Build a Rain Garden & Plant Natives
We can often wait until the temperature warms before we begin to plan
our gardens. Get a jump on your yard planning while you still have time
and consider a rain garden to beautify your yard, create habitat for wildlife
& pollinators and help reduce stormwater runoff. In fact, planting natives
in your rain garden is a great way to enhance the water quality, air quality
and biodiversity of your yard.
Learn more about natives at GrowNative.org.
Join our city-wide and neighborhood-friendly Yard Ethic program
by making changes like this to your yard this spring. See what other
environmental enhancements you can make at yardethic.com or

You Can Make
A Difference,
Clean a Stream

This year make it a goal to make a positive impact on our local environment. In case you aren't familiar with
this popular program, it connects citizens directly to area streams to help remove trash so we can all enjoy our
trails, parks and the stream environment. Adopt-A-Stream is available to individuals, families, businesses and
community groups willing to adopt a pre-selected portion of a major stream or small creek in need of periodic
cleanups. Independent cleanups are also available. Visit springfieldmo.gov/adoptastream to get started today.

