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COMMUNITY
ENGAGEMENT
REPORT
Community Risk
Reduction Efforts
• Fire and Life Safety Education
• Project RED Zone
• Free Smoke Alarm Program
• Neighborhoods Program
• Community CPR/AED training
• Fire extinguisher training
• Youth Fire Intervention Program
• Fire Safety presentations

Fire Department
Headquarters:
830 N. Boonville Ave.
Springfield, MO 65804
417-874-2300

Presentations and
training opportunities:
417-874-2381

Crime Stoppers:
417-869-TIPS
Text a Tip: Text 417SPD
plus your message or photo
to CRIMES (274637)

FOR EMERGENCIES:

CALL 911

FOLLOW SFD
ON SOCIAL MEDIA

@SGFFire
@SGF_Fire

FIRE SAFETY EDUCATION REACHES
NEARLY 12,000 STUDENTS
Springfield Fire
Department
personnel visited 56
public and private
elementary schools
providing education
on fire safety to
11,941 students
during October’s Fire
Stop
Prevention Month.
These educational
Drop
messages could not
have been possible
& Roll
without the efforts
of Springfield Public
Schools as well as
several private educational institutions that
made it possible to return to in-person
public education. This year the Springfield
Fire Department teamed up with members
of Springfield-Greene County Emergency

Do you have an
Escape Plan??

Draw your escape
plan on the back.
Are there at least 2
ways you can get
out of the house if
there is a fire?

Help the Firetruck reach the House Fire

-Kids Menu$4.99 each
Ages 10 and under
Hot Dog

Hamburger

Nachos

Taco

Quesadilla

Chicken Strips

Served with choice of French fries, Mexican rice or
refried beans & choice of soft drink, milk, or apple juice

Follow us on

FACEBOOK for
more safety tips!

Communications (911) to help deliver
education to third-grade students on how
and when to call 911.
Not only were we able to return to
elementary schools, but SFD personnel
also visited several Springfield high
schools to deliver CPR/AED and
Heimlich maneuver training. This inperson training replaced last year’s
virtual training and allowed for handson training with mannequins. Each high
school student that attended was given
the opportunity to practice the lifesaving
skill of hands only CPR.
Also, community partner CoxHealth
helped distribute 9,300 fire safety kids’
menus. The Springfield Fire Department
thanks Mexican Villa, Bambino’s, and
McSalty’s for partnering with CoxHealth
to get educational messages to children
in our community.

Learn more about how you can be involved in community risk reduction efforts:

(417) 874-2300 or springfieldmo.gov/Fire
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SHOP WITH
A HERO

SFD PRODUCES TWO NEW PUBLIC
SERVICE ANNOUNCEMENTS

Springfield Fire and Police
Departments partnered with
retailers Walmart and Academy
Sports for Shop with a Hero in
2021. Fire Department members
spent time with children in our
community to help them pick out
gifts for the Christmas season.

SFD highlighted the
150’ rule in a new public
service announcement
in 2021 to bring
awareness to the reason
the fire code stipulates
clear access to and fire
lanes for all buildings in
the city of Springfield.
The Springfield
Fire Department, in
collaboration with
the City of Springfield
Department of Public
Information and Civic Engagement,
released an animated video to help
the community understand the
150’ rule.
The 150’ rule refers to the adopted
2018 International Fire Code (IFC)
requirement that a fire access lane
must be provided for fire apparatus
within 150 feet of a building.
The video is available to watch
at vimeo.com/533603816.
SFD also released an additional video
as part of the ongoing “Don’t Be A
Dummy” campaign. The new “Pull to
the Right!” video is meant to remind

drivers to yield to emergency vehicles,
stay alert while driving, and pull to the
right when emergency vehicles are
approaching. To watch this video visit
vimeo.com/641580291.

PROJECT RED ZONE UPDATE

COVID-19 procedures and directives
have prevented the Springfield Fire
Department from conducting our usual
Project RED Zone Saturday canvasses;
however, the department continues to
install small smoke alarms as requested.
Fire operations crews installed 955
smoke alarms and replaced more
than 370 alarm batteries during 2021.
Project RED (Reduce, Educate, Deliver)
Zone has installed thousands of smoke
alarms across the city’s high risk areas
since it began in 2017, and has resulted
in lives saved. Fire crews typically
canvass neighborhoods on Saturdays
by going door-to-door to ensure that

residents have properly working smoke
alarms while visiting about fire safety.
Fire crews check smoke alarms for age,
functionality and dead batteries.
If needed, fire crews will install new
10-year lithium battery-operated alarms.

OCCUPANCY
ASSESSMENT
PROJECT
UPDATE

SFD INTERNSHIP PROGRAM
In 2021, the City of Springfield’s
Diversity Internship Program
again provided outreach and
opportunities for direct experiences
and to build awareness of
career opportunities within local
government for underrepresented
groups. Throughout the fall of 2021,
the Springfield Fire Department was
fortunate to have Willow Crandall
as part of our Community Risk
Reduction team.
During her time with the Fire Department,
Crandall was able to assist in Fire
Prevention Month, build a foundation for
a fire safety message on cooking safety,

respond to emergency incidents, attend
fire inspections, and tour the training
bureau. Crandall provided an invaluable
contribution to the Community Risk
Reduction team during her time with the
department.

KRIS WRIGHT RECEIVES FIRE
SAFETY COMMENDATION
The National Society of the Sons of
the American Revolution recognized
Administrative Assistant Kris Wright with
a commendation for her dedicated work
toward Community Risk Reduction. Her
efforts in preparation for Fire Prevention
Month and our fire safety education
visits to Springfield area schools are what
made this year an overwhelming success.
Wright was instrumental in helping
organize and develop our Fire
Prevention Month activities in the fall.
Her dedication to Community Risk
Reduction allowed the Springfield
Fire Department to reach over 10,500
students within the city of Springfield
with our message on fire safety.

tracking data on fire causes within the
city. Her efforts have helped us identify
trends that, in turn, provide for our
educational messages for Community
Risk Reduction.

The Occupancy Assessment
Project (OAP) continues to
evolve into 2022! From the OAP’s
inception in the fall of 2020 the
Springfield Fire Department has
assessed over 3,100 structures in
the city of Springfield, collecting
important information on
building features like hazards,
hydrants, utilities, fire flow, and
fire protection systems. These
are just some of the over 10,000
features that SFD has collected
information on so far.

COMPLIANCE

ENGINE UPDATE
The Springfield Fire Department
continues to work closely with
The Compliance Engine (TCE)
to monitor and track fire
systems in the city.
The Compliance Engine is
an online portal and records
system used by approved
vendors when recording testing
of fire protection systems and
submitting testing reports.
Approved vendors are required to
maintain a training certificate and
continued education as it relates
to the field of fire protection
engineering. When the SFD
began using TCE, the compliance
level for Springfield was 74%.
Premise compliance is now 91%.

Wright has provided exceptional support

Learn more about how you can be involved in community risk reduction efforts:

(417) 874-2300 or springfieldmo.gov/Fire

SPRINGFIELD FIRE DEPARTMENT
FIRE ACADEMY 721 GRADUATES
On Dec. 29, 2021, 17 new firefighters
graduated from the Springfield Fire
Academy. Class 721 included 14
Springfield firefighters, two Lebanon
firefighters and one intern.

SFD TEAMS UP
TO PREVENT
COVID-19

The new firefighters completed over 700
hours of firefighting instruction and 150
hours of emergency medical technician
instruction. During the academy the new
firefighters also participated in a daily
physical fitness program to prepare them
for the rigors of firefighting.

CONSTRUCTION WRAPPING UP
AT THREE FIRE STATIONS
With funding from the Level Property
Tax, the Springfield Fire Department has
been busy working with architects and
builders on several projects.
Fire Station 4’s walls are up and
construction crews are working to close
in the station. Interior work is currently
being completed. We are looking at a
tentative spring 2022 opening.

Springfield firefighters teamed up
with members of the SpringfieldGreene County Health
Department and the Jordan
Valley Community Health Center
in the fight against COVID-19.
During 2021, members from the
fire department participated in
52 vaccine clinics and
administered 1,479 vaccines.

Fire Station 10’s remodel is almost
complete. We are anticipating reopening
the fire station in February.
Fire station 13 is currently having the
groundwork completed to start pouring
the concrete flooring; walls will start
going up soon after. Springfield’s
newest fire station is expected to open
in October.

New Fire Station 13 groundbreaking
ceremony, October 2021

Learn more about how you can be involved in community risk reduction efforts:

(417) 874-2300 or springfieldmo.gov/Fire

